
 

 (4)

������ 

 

���� 
	
����� ................................................................................................................... (1) 
 
��������������� ...................................................................................................... (2) 
 
���	������� ............................................................................................................ (8)  
 
���	�� �!�����	 .................................................................................................. (10)  
 
	

#$ 
 1.  	
�%� ...............................................................................................................  1 
 

1. �&��'�(���)*��&���%����+���,��� ...................................................... 1 
1.1 �-�����./��0������+�����'
�1
� ...................................... 1 
1.2 !����0	������+���2*+��&���+����0��� !3
4�����0 2540 ........... 2 
1.3 )7�!�8���%��������%��&9)���0��� !3
4�����0 2550 - 2554 ....... 3 
1.4 ����&*��'	#�	����%��&9'�#$�&��	�# *��;.� 13 '�<$��)�&
�� 

�=�	���+��!��������	�&�'�#$�&��	���	��
>��%�����
3�+/ ��<� 
�%��*��&?
;1&�@���3���		���%�'����# ................................... 4 

1.5 ���&���)*�?�����������	����	����%��&9�-1A .............................. 5 
 2. �%�-��+�����&�9�� ....................................................................................  8 
 3. &��-3������/+�����&�9�� ............................................................................  8 
 4. +�	'+�����>�;�&�9�� ................................................................................. 8 
 5. ���?�0�/
#$��&��9�1���	 ...........................................................................  9 
 6. �������!
/ .................................................................................................. 9 
 
 
 



 

 (5)

������ (	
�) 

 

���� 
 2. )�&�&���� 
D;E# )*����&�9��
#$'�#$�&+��� ........................................................ 12 
 
  1. )		9%�*����������	'
�?�?*�# (Technology Acceptance Model: TAM) .. 12 
  2. )�&�&����'�#$�&��	��������	�&������ .................................................... 15 

2.1 �&������+���&������ ................................................................. 15 
2.2 �3.*��;.�+���&������
#$�#��
4�!*�����������	 ........................... 16 
2.3 *��;.�+��72���	�&������ ................................................................ 17 
2.4 �*3��	3��*
#$'�#$�&+���)*���������	 ................................................ 20 
2.5 �,99��
#$�#7*�����������	�&������ ................................................. 20 
2.6 ���	&���������@9'�#$�&��	�&������ ............................................. 23 

  3. 
D;E#������
%��&�'��37* (Theory of Reasoned Action: TRA) ................ 26 
4. '
�?�?*�#��		\��+���2*+���%��������%��&9)���0��� ................................ 27 

4.1 ��		�����'
�+���%��������%��&9)���0��� ��<� POLIS  
(POLice Information System) ......................................................... 27 

4.2 ��		��&9��	*��!��!/��c&�<����?����� ��<� AFIS 
(Automated Fingerprint Identification System)............................... 29 

4.3 ��		\��+���2*��0������+���-��#�%��&9 ................................... 29 
4.4 ��&��������&����
#$@0���		\��+���2*��0������+���-��#�%��&9 .. 31 

5. '�����)*����&�9��
#$'�#$�&+��� ...................................................................  33 
 
 3. ��'	#�	&�4#%�'������&�9�� .................................................................................... 44 
 

1. ���	)�&��@����&�9�� ..............................................................................  45 
2. �����\��+������>�;� ............................................................................. 45 

  3.  ���0���
#$�>�;� ........................................................................................ 47 
  4.  �*3����&�����)*�����3����&����� .................................................................. 50 
  5.  '��<$���<�
#$@0�@����&�9�� .............................................................................. 51 



 

 (6)

������ (	
�) 

 

���� 
  6.  ��������)*����
��	'��<$���<�
#$@0�@����&�9�� .......................................... 53 
  7. &�4#���'�f	�&	�&�+���2* .............................................................................. 54 
  8.  ���&�'�����/+���2*)*��-���
#$@0�@����&�'�����/ ............................................ 55 
 
4. 7*����>�;� ..........................................................................................................  58 
 

  1.  &�'�����/7*����>�;� ................................................................................. 58 
1.1 +���2*!<c�\��
�$&1�+��72���	)		��	-�� .................................... 59 
1.2 +���2*'�#$�&��	���	��������	'
�?�?*�#��		\��+���2*�%��&���� 

��	�&�+��+����0����%��&9���	����	����%��&9�-1A ................. 61 
1.3 ���
��	�����\�� ................................................................... 69 

�����\��
#$ 1 ........................................................................  69 
�����\��
#$ 2 ........................................................................  70 
�����\��
#$ 3 ........................................................................  71 
 

5. ��3�7*)*�+��'���)�� ..........................................................................................  75 
 
  1. ��3�7*���&�9�� ........................................................................................... 75 

1.1 +���2*
�$&1� .................................................................................. 75 
1.2 ���&�'�����/��������\�� .......................................................... 76 

  2. +��'���)�� ............................................................................................... 79 
 
	��.��3��� ........................................................................................................................ 81 
 
 ��7�&� ............................................................................................................................ 85 
 

 



 

 (7)

������ (	
�) 

 

���� 
�. )		��	-�� ..................................................................................................... 86 
+. �����<���0��� ................................................................................................... 92 
�. ���&���72�'0#$�&0����&9)		��	-�� ................................................................ 94 

 
���&�������>�;� .................................................................................................................. 97 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


