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Abstract 

 

  This study, entitled �Inquiry Database Technology Acceptance in the 
Railway Police Division,( aims to investigate the acceptance of using the inquiry database 
technology in place of the conventional management of files of inquiry in the Railway Police 
Division. The study relies on responses to the questionnaire that is prepared according to 
the Technology Acceptance Model (TAM; Davis, 1989). In order to understand and develop 
suitable inquiry database technology, detailed analyses of external variables that affect the 
acceptance of this technology have been carried out. The study found that the external 
variables, i.e., sex, age, work experience, position, educational background, and 
computer experience affect Perceived Usefulness and Perceived Ease of Use. Both 
Perceived Usefulness and Perceived Ease of Use, in turn, influence the acceptance of 
the inquiry database technology in the Railway Police Division. The size of sampling 
subjects in this survey was calculated (based on Yamane method) to be 275 police 
officers at the Railway Police Division. The instrument in this survey was the methodologically 
designed questionnaire that had been verified by two experts. The statistical methods 
utilized in this study included frequency, percentage, mean, standard deviation, one-way 
analysis of variance, and multiple regression analysis.  
                     The external variables (sex, age, work experience, position, educational background,  
and computer experience) had influential effects on Perceived Usefulness, Perceived Ease 
of Use, and the inquiry database technology acceptance at a statistical significance of 0.05. 

Both Perceived Usefulness and Perceived Ease of Use showed correlation 
with the acceptance of inquiry database technology with a rating score of 7.9 %. This 
correlation could be quantified by an equation: Inquiry database technology acceptance 
= 21.169 + 0.270 (Perceived Usefulness) + 0.078 (Perceived Ease of Use). 

 


