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Author Factor
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1. Noe & Bernal (2007) 7119114738289 Loh & Koh ( 2004) W& matladanaudEassi
1.Human Factors

e Teamwork compositions

e Communication

e Project Champion
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e End users involvement
2. Technological Factors

e Project management

e ERP system selection

e Training and support for users

e Tests and problem solution

e To facilitate changes in the organizational structure, in the legacy

system and in the IT infrastructure
3. Organizational Factors
° Top management support
e Business process reengineering
e Having External Consultants
e Change Management Plan

e Vision statement and adequate business plan

2. Loh & Koh (2004)

Critical success ERP AR iFaaALsiaaamuanudn Aty
1. Human Factors

e Teamwork compositions (3)

e  Communication (4)

e  Project Champion (9)

e End users involvement (10)

2. Technological Factors

®  Project management (2)

e ERP system selection (6)

e Training and support for users (8)

e Tests and problem solution (12)

o

X
JU

e To facilitate changes in the organizational structure in the legacy

system and in the IT infrastructure (13)

w

. Organizational Factors

e  Top management support (1)

e Business process reengineering (5)
e Having External Consultants (7)

e Change Management Plan (11)

e Vision statement and adequate business plan (14)

3. Nah & Delgado (2006)

1.Planning Goals and Vision
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~N o o A~ WD

. Change Management

. Communication

. Teamwork / skill staff and compensation
. Management support and championship
. Project Manager

. Anlysize data / selected and technicalogies

4. Bradforda & Florin
(2003)

Innovative
e Technical Compalibility
e Perceived Complexity
e BPR
Organizaional
e Top Management support
e Training

e Organizational Objectives Consensus

3. Environmental

e Competitive Pressure

5. Lee & Huang (2004)

1

2

3.

4.

. Organizational Env.
e Top Management support
e Company-Wide support
e Business process reengineering
e Effective project management
. User Env.(Human)
e Education &training
e User Involvement
e User Characteristics
System Env.

ERP Software

Information Quality

System Quality

Org. Culture
ERP Vendor Env.

e ERP Vendor Quality

6. Nah & Zuckweiler

1.Top management support
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(2003)

2.Project champion
3. ERP teamwork and composition
4.Project management
5.Change management culture and program
6.Business information tech. legacy sytem
7.Business plan and vision
8.BPR
9. Communication
10. Monitoring and evaluation of performance

11. Software development testing and troubleshooting

7. Plant & Willconcks
(2007)

Top 10 Factors of 22 Factors

—_

. Top Management Support

Project Team Competence
Interdepartmental Co-operation
Clear Goals and Objectives

Project Management
Inter-departmental Communication

Management of Expectations

S A L T S R

Project Champion
Vendor Support

10. User Training

8. Gargeya (2005)

Critical Success Factors #18137M91U289 Nah F.F., 2001
1. ERP teamwork and composition
2.change management program and culture
3. Top management support
4.Business plan and vision
5.BPR
6. Effective communication
7. Project management
8. Software development, testing and trouble shooting
9. Monitoring and evaluation of performance
10. Project champion
11. Appropriate business and information technology legacy

systems
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Jnudsléd 6 Main Factors
1. Worked with SAP functionality/maintained scope
Project team/management support/consultants

Internal readness/training

2
3
4. Deal with organizational diversity
5. Planning/development/budgeting
6

Adequate testing

9. Yang et al. (2006)

1. The Implementation planning

e Implementing consultant services

e  Education and Training

e Specific staffs for implementation ERP
2. The characteristics of organizations

e  (Customized processes

e Use partial or all system functions

e Personnel
3. The characteristics of the system users
e Working age

e Department/Segment

e  Position

10. Ifinedo (2007)

1. External Factors

e |ndustrial sectors

Industry climate

National economic climate

2. Internal Factors

—

) Organization Factors

e Top management support / experience
e (Goals and mission

e Organization or firm size

e Organizational structure

e Organizationa culture

2) Technological Factors

e |T Head in the hierarchy

e [T skills/expertise of staff and others

e Size of the IT department
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IS budget size

Value of the IT department
Satisfaction with existing IT systems
IT asset

IT resource

o

;13799 2.3 agLn9nTdnAaudiiaaedszu ERP

Author

ERP Success

1. Yang (2006)

e Information Quality
e  System Quality
e Intension to User/User Attitude

e User Satisfaction

2. Deloan & Mclean (1992)

e Information Quality

e  System Quality

e Intension to User/User Attitude
e User Satisfaction

e Individual Impact

e  Organization Impact

3. Deloan & Mclean (2003)

e Information Quality

e  System Quality

e Service Quality

e Intension to User/User Attitude
e User Satisfaction

e Net Benefits

4. Ifinedo (2007)

e Information Quality
e  System Quality

e Individual Impact
e Work group Impact

e Vendor/ Consultant Quality

5. Zhang et al. (2004)

e Information Quality
e  System Quality
e Intension to User/User Attitude

e User Satisfaction
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e Individual Impact
e Work group Impact

e Vendor/ Consultant Quality

6. Tsaur (2007) e Information Quality
e  System Quality

e Service Quality

e  User Satisfaction

e Net Benefits

7. Chung et al. (2009) e Intension to User/User Attitude
e User Satisfaction

e Net Benefits

e Individual Impact

e  Work group Impact

8. Gable et al. (2003) e Information Quality
e  System Quality
e User Satisfaction

e Work group Impact

9. livari (2002) e Information Quality
e  System Quality
e Intension to User/User Attitude

e User Satisfaction

e Individual Impact
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1. Husmsinsensd® uasauayusensiiszuy | ¢ Garcla et al. (2007)

ERP 1Nl luasdng e Loh & Koh (2004)

e Bradforda & Florin (2003)
e Zhang et al. (2004)

e Nah & Welier (2003)

e  Plant & Willconcks (2007)
e Gargeya (2005)

e Yang etal. (2006)

e Ifinedo (2007)

a

2. fismsiianng aonudnlaluszuu ERP e Garcla etal. (2007)

e Loh & Koh (2004)

e Bradforda & Florin (2003)
e Zhang et al. (2004)

e Nah & Welier (2003)

e  Plant & Willconcks (2007)
e Gargeya (2005)

e Yang etal. (2006)

e Ifinedo (2007)
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3. fuinnsansuanseanatedaiaulung i e Garcla etal. (2007)

ANNANATYRLIELIL ERP e Loh & Koh (2004)
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Bradforda & Florin (2003)
Zhang et al. (2004)

Nah & Welier (2003)
Plant & Willconcks (2007)
Gargeya (2005)

Yang et al. (2006)

Ifinedo (2007)
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Garcla et al. (2007)

Loh & Koh (2004)
Bradforda & Florin (2003)
Zhang et al. (2004)
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Yang et al. (2006)
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Nah & Welier (2003)
Plant & Willconcks (2007)

Gargeya (2005)
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Zhang et al. (2004)
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duldmnulasea¥ranisineiuaesszuy ERP e Loh & Koh (2004)

e Zhang et al. (2004)
e Nah & Welier (2003)
e Gargeya (2005)

e Yang etal. (2006)
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e Ifinedo (2007)
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e Bradforda & Florin (2003)
e Zhang et al. (2004)

e  Plant & Willconcks (2007)

e Yangetal. (2006)
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