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The objective of this research were1) to compare the process of the internal quality
assurance management process before the first and the second external quality assurance.
2) to analyze the factors and conditions of the internal quality assurance management process to
educational quality development. A multiple case study was employed in 3 schools with
retrospective approach. The data collection process consisted of participant observation,
informal interview, in-depth interview, documentary analysis, and focus group discussion. The
data was analyzed by the method of content analysis, reduction of data, constant comparative

study, and inductive method. The research results were as follows.

1. The process of the internal quality assurance changed in planning, doing,
assessment, and improvement. The school used information form the assessment to improve
planning for continuation of staff development. Also, the information was used in improving
project for students, teachers and educational management the standards to lit up quality
according to development in personal planning development and project for students, teachers
and educational quality in the next semester.

2 Factors and conditions supporting the internal quality assurance effectiveness of the

management process related to administrator teachers and community.





