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The purpose of this cross-sectional descriptive study was to explore the quality of
inpatient care under The Workmen Compensation Fund. A sample group of 272 inpatient
medical records were randomly selected from four area-based Social Security Offices
according to proportions of the injury incidences reported in The 2006 Workmen
Compensation Fund Report. Data were collected between February 1%~ April 30" 2008. Each
record was reviewed by two trained nurses for completeness , adverse events and
compliance with selected Hospital Accreditation (HA) standards for patient c‘are.

The records scored 2.60 out of 5 in completeness. Given the 1,599 inpatient days
of the sample, some 297 positive triggers were identified. These resulted in 20 adverse
events, or 12.5 events per 1,000 inpatient days, or 7.4 events per 100 admissions. With
respect to HA compliance, the average score was 2.9 out of 5 (SD=0.67), and any relationship
with the record completeness was not found.

In conclusion, the quality of patient care under The Workmen Compensation Fund
was quite acceptable. Nevertheless screening for medical record completeness, advese
events and compliance with standard of care should be installed as quality measures in the

system.





