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2. Use@nsnnwneAu IT (IT Performance) (Robinson, 2005; Jeong et al., 2006;
Cater-Steel et al., 2006; Cater-Steel and Toleman., 2007; Fasanghari et al., 2008; Schiuma, 2008)
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3. nslWiLiEN19IMAIU IT (IT Service) (Robinson, 2005; Cater-Steel et al., 2006; Cater-
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4. szuupNtaensiuvesdaya (Information Security Management) (Robinson, 2005;
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2.4 n12Anaanla8Aan1s Analytic Hierarchy Process (AHP)
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