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N9AUNTTUIUNITNINU eTOM (The eTOM business process framework)

1.1. NSAUAAINNARA eTOM A1AUUYW O

(eTOM framework conceptual view Level 0)
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1.2 NFAUNSEUIWNISG eTOM V1AL 1

(eTOM business process framework view Level 1)

nelEnsauAINNAn eTOM business Process Framework SN&TIN1TOANLUN
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Lifecycle
Management

Marketing & Offer Management

Service Development & Management

Resource Development & Management
{Application, Computing and Network)
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-
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Customer Relationship Management
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1.2.1 naNNTEUIUMSUURANIT A1AULUN 1 (Operations Process Area Level 1

Process Grouping)
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1.3.3 NFTUIUNITAANITNINEINS (Resource Management & Operations (RM&O)

Processes)
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