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2.3 Technology Acceptance Model (TAM)
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Technology Acceptance Model (TAM) Qﬂﬁmu’éuimﬂ Davis, F.D. (1989) %\‘1
L‘flumﬂmmqﬁmwiﬁiﬂmnmqwﬁ Theory of Reasoned Action (TRA) U84 Ajzen’s WAy
Fishbein (1975) 17{L%@df]ma‘ﬁqmﬂmmqﬁ@ﬂizﬂ@quﬁmmlmﬁu anunsaniunaldann
An¥AANLLEe (Beliefs) iFiLAR (Attitudes) wazAnNETlanszii (Intention) ﬁﬁlqﬁﬁﬂ@mm
ga3AnuATIaTiaznsETnAadanalsiAinnn TNty uaziia ¥ lunseBune videsinuns
WOANTINVBE b L UN1s8aN i u%ﬁmm@ﬁ'%ﬁ@wuLmﬂiuiaﬁmaﬁ@umﬂfﬁj
(Information Technology) Davis astinunAnsseaulsiduwuuanass TAM LAASFINNT
2.8 TaguuUsIaes TAM  gnunsnesungldinnuduiusiidon Taaseninatiademiages

TA79A519 TuAe

Perceived \
/" |Usefulness . | : | <l
- .ll,.-""ll -rT 3 "-\..'h . ‘ .
| External o ?mtu::;& | }E’[ehawpral Sﬁ.ctuzﬂ
 Variables ; owards | ntention ystem
o A Use to Use Use

J‘[ Percaived |/
| Ease of Use

NN 2.8

Technology Acceptance Model by Fred D.Davis, 1989, MIS Quarterly, 13, 3, 319-340

Tnsea¥19h 1 dsznauson 2 Jadt An nsfuianfidsclamd (Perceived Ease of
Use: PEOU) uaz n193u34141ei6ian13 4 (Perceived Userfulness: PU)

Tasaa¥en 2 dsznausiag 3 sauils An iAuARa 1 (Attitude  Towards
Use), AuElanas 14 (Behavioral Intention to use: BI) LLﬂzwqaﬂiiﬁ\lmﬂ%@?\i (Actual
System Use)
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A o X , & Yy ¥ \ = o o
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nuuardanuiugaszandszaunisnd (Wlddeeldages) wdaashndnldenn)
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