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4. Wsmsdsrauniaingdndd (Multiparty)
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aunInsasiunsdeanssedayaniniiiann  (Annan 64 Kops) 16 Tnenfuaanldinalulat
sruLRanaartagans (Digital Cellular) unisdnsiananaadmisaaululas fugan
Gum e ldenunsinudeys  (Data) 16 uenwitlaannnisldausudas  (Voice)
al 1 al dJ al dl o o 1

R ENALALY TINNRTFIUNAATY") 11U

2.3.2.1 PDC (Personal Digital Cellular) %78 I-mode @9Li3Hw

NTT DoCoMo tlumaTulagnimuninalszinedgiu laud 1,429 MHz D 1,453 MHz

2.3.2.2 GSM (Global System for Mobile Communication) ﬁwuﬁuimm@:u
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2.3.2.3 PCN (Personal Communication Network) ﬁmmimaﬂ@;uﬂi:mﬂﬁm
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2324 CDMA (Code Division Multiplex Access) %78 1S-95 laun
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KDDI Huuanwnisimuasedts COMA  Winanewduninsgiu  cdma2000 oy
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cdma2000 dmisuluglalduaziinsimunieiednes COMA uuy 15-95 ilgumsgu
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1
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(Analog) tinildagnauls szun TDMA Blduuusans (Bandwidth) N9 30 MHz
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2.3.3 sruulnsAnviiadauiegai 2.5 (2.56)
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Insdwiipdeun GsM  Nanwnsmiinlddeusaniuirsedie nsAnsiiafeuniaindu v
CDMA, 1S-136  vizaufinssvivszuuinadwiiadauntun1aiienls danaldgldisnis
annsntiasasgning i ldaunlalulandls
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2.3.3.1 walulatl HSCSD (High Speed Circuit Switched Data)

dunatiansfudidayadnsniogeiunsadnainsdniinaeun  GSM alasu

AW UNIUTAeLFE LAY wmalulatl  HSCSD lasuniswmunaunielfuunfaniulEa

1
o & a

nsasuAnsiginsal arfaunfinanueTadansAniinneun  GSM tiasfiga wiala

wanzeanalulatiniintiaginislszgnelddes@oaisnianaiuuy - TDMA (Time Division

Multiple Access) LUAALTBNABNNARUIMETTUINANHT UL AT T e
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115.2 Aladasiedun daqiiuesednginsdniinqeun GsM Tudszimasine dawlundou
aduayumalulagl  HSCSD  Awiunssinduladaliusnistiuazauetiunagminig
NNFARIATBNLITENE ILFN9 Tl udAny

2.3.3.2 wmalulail GPRS (Generic Packet Radio Service)
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Amiudlaliusnisfudedayaninuesednansdniinaeun  GSM  doadnsnialunisiuda
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%

(Circuit Switched) ndngnuasdnlaiilusssusiadldisnis GPRS nawlunasnuiuienyas

ETSI (European Telecommunication Standard Institute) Faluaernmmiainsanuianly

1
= %

glstnliiuliauinsgiuinsdwiindeun GsM tna GPRS iludervuniissnngnaday
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2.3.3.3 walulatl EDGE (Enhance Data Rates for Global Evolution)
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2.3.3.4 walulatl CDMA2000 (Code Division Multiple Access 2000)
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A137199 2.1 (Fin)
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Source : ITU (International Telecommunications Union), Accessed August 2, 2009

from http://www.itu.int/ora/spu/ni/3g/technology/index.html
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2.3.4.2 CDMA2000 (Code Division Multiple Access 2000)
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NN 2.3
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CDMAZOO0
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HSDPA

2x5 MHz FDD
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WCDMA (UMTS)
3GPP Releasa 99
2x5 MHz FDD

Peak = 14/2.0 Mbps

2004 | 2008 | 2008 | 2007 | 200808 |

Source : Mobile WiMAX — Part2: A Comparative Analysis. WiIMAX Forum, Accessed

August 2, 2009 from http:/www.wimaxforum.org
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2.4 WuIRAKAsAAENAUINLNAtUlaEINSANLARaUN 3G
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Source : UTMS-Forum, http://www.umts-forum.org, Accessed July 30, 2009.
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Source : UTMS-Forum, http://www.umts-forum.org, Accessed July 30, 2009.
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2.4 puuanaaIn1saansuinalulas Technology Acceptance Model (TAM)

Technology Acceptance Model (TAM) Lﬂquwﬁﬁlﬁmmﬁ‘ﬂ@u‘?ﬂumrﬂiuiaﬂ
uaznslmalulagaes user Wedlmaluladaidnun daiiaualag  Davis, F. D. (1986)
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niasnn g eruulviude aznnlivnaudneay  (Davis, 1989).

AW 2.12

&MY Technology Acceptance Model (TAM)

External Attitnds Bzhavioral Apteal
¥ ariablzs Toward Using [ Intzntiontc [ Siztzm
Uze Use

(‘ﬁm : Davis, F. D. Perceived usefulness, perceived ease of use, and user acceptance

of information technology. MIS Quarterly(1989) 318-339)
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ANaNNNsn luFudediays, Function nisvinauaasnalulatl WIMD, niseanuuuuiiag
Interface, Ay lunsifudeyaeansadinadne
- ANNNATAINALNE (Facilitating Condition) Lun i, Gudl

% U = tdl o a Mm@ a
ABANRNE, NITNNHUNLNEINUNITUTED Wannsating



49

- angnan19dsmn  (Social Influences) AuA ANTENNNEIAN,
NAUARTBIALIALENG, NWANERININEIAL

- m’mﬁﬂlfaﬁﬂm:uu Wireless (Wireless Trust Environment) 16un
prilaluszuuineanulaensfereussetne ey, mafudeyadousavasgnéndy

ANNAL

flasenaliinnisfuineanudielunisldeaulaun
- ANuaNe WlusayAAs (Individual Differences) liunaautawly
winnsanlusl , Uszaunienilunisldam, dadadwma, ang, sald
o v = . [V
- AududauntanaTulagl (Technology  Complexity)  baud
ANaNNsn lufudediays, Function nisvinanuaasnalulatl WIMD, niseanuuuuiiag
Interface, AN TUN9ALdDYATB9LATRIINI AN
- ANNdzAanaune (Facilitating Condition) kA sziann’ld, [uh

Fiedane, NsRnguaeNaaiuniadaannsetind

2.5.2 uansgnuananwandelunsldnuiunisaeniuisnisdeansdeyalians
a K Y o a dlzl ; 1 [ I dl dl
natiAnEINIT LTI TaAHUN N s AN e

(The impact of use context on mobile service acceptance: the case of mobile ticketing)

nsANRNeed Niia Mallat, Matti Rossi, Virpi Kristiia Tuunainen and Anssi
Oorni (2009) 1ANNN12ANHINIERIBINTT HILFNN TR AN UN N INIANTLARE LR TaswLqn
tladasinunisfuieszTaailunigldan (Perceived Usefulness : PU) waznisidinldanulann
7 (Mobility) RanswadrAnyluniamnlirusadulalduinisgesadiuneinsdniinaaun

. . . o Y o =R ] v .
(mobile ticketing) Lm:ﬂ%ﬂmumﬁugmmmmﬂumﬂmm (Perceived ease of use :
¥ ] o a dl ¥ . aa a

PEOU) uazAnanuen lunisidausaniusnisauw 16 (Compatibility) Hansnalunis

i ld LN fnANsslanarldu3nig (Use Intention)
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2.5.3 fladeninasanisuaniuiisnisdeansdayaliane
(An assessment of advance mobile service acceptance: Contributions from TAM and

diffusion theory model)

9113781999 Carolina Lopez-Nicolas, Francisco J. Molina-Castillo and Harry
Bouwman (2008) l&vinnnsAnsnainngusineneiiiugng Dutch AMuau 542 AL LNBANEA
3 o al 1 dd‘ dl o v o a A A U
tannseaniumalulativaznisungnszatenaluliagninaanunisldusnisuuiens Tagld
TAM uag Diffusion Theory iunsavlunnsdneinas Ingldnudn dJadentedean  (Social
Factors)  TW3R4189ANARLTINIB N ULAZITRIANANTUE T E U WNguAUG 1] H
ansnadrAny lunsiniawsnaulalduinisuuiiene Tnailadanisdsan  (Social Factors)

a a dl al a dJ 1 Y a o v=R ] 2
uaz@nsnaannaa Nuansenuluduen @aneliifinnissuineaaisdnelunigldeu
Perceived ease of use (PEOU) wazianunasldinalulat (Behavioral Intention to use :
Bl) Auti Operators sﬁﬂﬁﬁnmm?mhmm Service Provider YNUANEA29AEAAITIEHAIN
U 4 1 1 dl o a ai
ABaN13109E IFUAarngneany Welselamiilunistiiaueiiznisingania
[y o \ T P
AHABINID9E LT UusasngNTIEANLaNssTuean
X o P ! PRy Y o =

uanani Tadeluzesres nguanEANTaLn A UInnssLazmalulatl
Tl aziinansznuludanan delinannisiuinedselandlunisldam Perceived
Usefulness  (PU)  uazilusaltindndungueaunsizaldusnisuel uuliede Aaiu
HIENN9IATaT8 AT NTULN NANANAT  (Customer  Segmentation)  Tneiiansounmis

v o al 1 b dl v o a dl

ANTRUN A UIANssNuasmATulat e Aoe iveaslfinanetin1snssnumIy

v aid o o g 1 da’
ﬁl'ﬂ\?ﬂ’]ﬁ“ﬂllﬁ’ﬂllLMN'\Z@WM?UQﬂﬁ’]LM@WHT@HL'ﬂ‘WWﬁ

2 5.4 fladalunraaniussuunis iy Ruaaulag

(Decision Factors for the Adoption of an Online Payment System by Customers)

Tuanuzngsnasaulaiinisenadostingsaiies ssuunetiss Suaaulaiiidy
QI dl Yar a dg( b dl v a v o a (=3
anlasuanutennnauawlidag  Wasangdilsznaunis uazganald1uestingasfniiv
4 NPRNTUIE9RMIUNITNTs Rueau el A s s AnEnnlunnsLTun sy

waz  dsaanigldnszanmadls  adlsfiamesain  fuslnauwdasauiansoustidenly
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= o . A ] o o 9= o o £ o v £
WHNAUNU LAY TEULARY web site NLANAINNLY wﬂwuﬂqwmmqmumamg AN INATU

o

walulagdudsasaniseaniumalulatinisdiss Susaulal

TnaginnsAneidailia Fang He and Peter P. Mykytyn (2007) 16 lingu

o 1 o = 1 ¥ = o w=R dl o
FaetiNdNuol 148 AU HANNTANEINLG EReuuuuaaunIninIsiuinanAes uss Ay
unany  Aviladendenasenisaaniunisdiss Susaulatiunigana  n1efuilsylonin
o a o‘?/ ! 4 o Aa %4 = nll J o
sruuNnstnsy Rusaulaiiuazdosianunsnd 1 [ulinssniunan LATVANLALANLIFY
1 k73 v o a o‘?/ = U dld 1 o =
a1 14, sruunisdnsyRuasulaiiiuaimnsnizauilainn taswedns Ndeneldgain uad
=2 all IS L ¥ a o a @ IS o o a
neAnEge  Nszaunisninslipeniamesiardumesitn  Hnsueniunisisriiu

aaulailuinndinguau

2.5.5 fladeninasonisuaniuisnisdeatsdeyaliane lulszinaan

(Determinants of accepting wireless mobile data services in China)

NTANMIRNE Y89 June Lu, Chang Liu , Chun-Sheng Yu and Kanliang Wang
(2008) lginnsAnmAdefaaiuTladanluansznusaniseaniumalulall  Wireless
Mobile Data Services (WMDS) Wlisnsdaya deanslians Tuilsvineaau Inals
o = 1 o 1 o Q‘I o/ 1 o A 1 al dJ
MnMsAnEIaINNgNFetiea ol 1,432 A enduatluiaieslunTuilsvinaau G
fladantauen? M lunsdAnedsanisaansumalulag WMDS # 5 fadalaun danalulad
WMDS, mm@ﬂﬂumﬂu‘i@mus\ij (Personal Innovativeness in  Information
Technology: PIIT), &8 uigANazaanlunslde  (Facilitating Condition), 8n5n19
faAn (Social Influence) way AN ElalunaTulad nsdnsiiaaaun (Mobile Trust)

dJ a o [ % 1 v @ 1 [ % dl o v a dl £

F9annsIaesananqLand lifiudnTladsRdeann i aanuinaz 14
walulael WMDS duauetiiu n1sfuinelsslaminigldan (PU) waznsfugldeanude
Tunnslderu (PEOU) wazauegiuanuaulalumalulatiludy (PIT) wazaanlianglaly
walulatinsdwiimasun (Mobile Trust) Aael ausutladasudsaiusmanudsananlunig
16919 (Facilitating Condition) azasuasznulnunsesiaszaunIsfuFIacgldey  (user's
perception) iNeaiunsiuitadsslaminiglden (PU) nanndrdladadiuau deuangnie

faAn (Social Influence) luizasrasAiauiaznmanainedann Tudanansznulnamnsa
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FRTYAUNITTLSIREE9U  (user's perception) WAATAINANTTATAINANTENL IALIAFIAL

lanNaglginalulat WMDS

2.5.6 tladtlunseaniunismiganssunngsiad s Aniiaaaun
(What drives mobile commerce? An empirical evaluation of the revised technology

acceptance model)

AMN4AAE 89 Jen-Her Wu and Shu-Ching Wang (2005) a@slannnisdns
aafuiladandenasanisaaniunimngsnssunwgsnad . nsdnsd
pRauNvasl iU Ay 850  au laaldlunanisaeniumalulagiflunseulunis

=2 a o ¥ o o ! QI o dll 4 =
ANKI EILLﬂvaﬁVl’]ﬂ’]inﬁNu’]ﬁl@ﬂ@ﬂimﬁlLWNﬂ@@ﬂﬂ’]ﬂu@ﬂslul,ﬁ‘@ﬂﬂ'ﬁ‘ﬁ‘ﬁ_lgﬂﬁﬂwmilﬁ

(Perceived) , 37A1 (Cost) waziFasaNa N luniadiuld  (Compatibility) Axlun1s
= a o %l/ agl/ v
ANEIIE A TIRA9Y

LaneAnEATaNLdnanunTiasdinaluladl  Mobile Commerce (MC) ‘&%
Ew%wm’mﬁ@é{ﬂLd"ilmﬂfm"ufg’ﬂf;’ml,?ﬁlm (Perceived Risk) , 37A1 (Cost), ANNAIN1T0}NNT
il (Compatibility) uaznisiudiselamilunisldeu  (PU) u@ﬂ@’mﬁmﬁuiﬁqmm
felunnaldens Peou)  llddamanssnulnanseiuanuiiasldmelulal  Mobile
Commerce wazdsnansznulpadancunenisiuflsclamilunisldenuy  (PU) nanme
nsfuitemnudnelunisldanuasinliifanisiuilss Tamllunsldnuiazazdanasiani
IiAnanunTiazldinalulad Mobile Commerce dnviuiiadeGasnanuanansnlunisidnmu
16 (Compatibility) Lﬂuﬂqﬁﬂzﬁﬂﬁmﬁdm@mwuimmqﬁuL@mmﬁ@ﬂ%mmiu‘i@i Mobile
Commerce g ldanniigaiusuduum LATATAINANIENUFBNA ANTTNNNT I EIATITR
§lf  (Actual Use) snIugUALART 9998917 dnutladaiasaniutlasadn ”aﬁ'm
nazntlnemseiuanufiazldinaluladl Mobile Commerce lnavnlsiAnuansznuldsan

salanuNazldinalulati Mobile Commerce
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= 1 o

2.5.7 fladenfnafaniseansunis Maunuduninsdniinaaun naldaninzuindas
Tnsstnedayainsdnwilnaeuiuuy Broadband 15ane
(Determinants of adoption of mobile games under mobile broadband wireless access
environment)
y a  ae A 4. v & A Anwe
Ha9a1INNNTANH RS BN HNWN L ALAA LN NUWINI AN LA Ra N leNNn1sANE
anziladamssiumatiausinadanisiuanlaseed 49 Asiunisdnsndeaes
Imsook Ha , Youngseog Yoon and Munkee Choi (2007) aslélsanueingaiuiladeidena
nsenufaniseansunNuLInsdnyilananielsnaulagl  Mobile Broadband Wireless
Access Technology-base (MBWA) lawmunnsauuunansasanain TAM tagldidinsauls
dl dl v o/ 6 £ v o =] k4 .
Nineadiesiueny nlresdldausunisiuinauaynlunisldau (Perceived
Enjoyment) uazsioudlslugas wa, ang, dszaunisninngldans il luntsdnuadusog
dl Vo o a o e A U
Wwalddnniseeniumatulutiinuuuinsdwinenane 4
fautsFunldlunnsdnuade luafaitlaun dszaunisainngldanu

(Flow Experience), nsfuinedszTamilunislden (PU), nnsfuiiennudielunislden

(PEV), n9fuineanuaunlunigldeans (Perceived Enjoyment), nna3udiaaniutinaula

—

Perceived Attractiveness), mﬁuiﬁmmﬁgmdﬁ (Perceived Sacrifices) wazfalsnu

o ] !

afAuARNNAaNITAUNNLINATLIaE MBWA (Attitude) man1s@AnmRaewudntlaqefing

po))!

' '
o o = a

nsfuitiemnuaynunisldenuiluiadadAnyndsansenusadiruns

o

niFansLaBNN
uuwmaluladl MBWA asnanlddniladamissinuanlaaesyldauiaudanyuinndtiiady
NNANUNATAGINTLIGAAUNITHINNFN] ﬁqﬁuéﬁmmmuﬁmrﬁ’fmﬁﬁﬁﬁqcﬁnmmmm

g LA uduauLen u'aﬂf«]ﬁﬂﬁﬁ@fﬁ“ﬂmqé’qumﬁu;':‘ﬁ\imwdﬁﬂlumﬂ%mu (PEU) \1lu
flafedndryfiasinlifinnissustenauaunlunsldom Tnamladdny luneimununs

o

tupaseuumalulatninlidiauaunsnldnuldieinandsamnsanlss@nsninnig

1%

Tfauna 1y dontladasmuilszaunisallunisldanss  (Flow Experience) siufinanszny

TnemseriuiiruaandsanisaunuuuynaTulad MBWA  asiiuasaein g ldeud

dszaunsnflunisiaunuuneu Inariunanisiuiiadlselamllunisldenuuaznisfuing



54

AaRN LN 1EU esanundiauilaudunauas Indiatuinueg neuudn dadely
dll 1 o IS 3 1o o o 1 ai I o
rasnnaulaludomatulaginufaglidndudmiuinulus Neanmuuivas
dll | % a a [
WasangiauiianndunsuardensiinAmniegudn
Ha o A o | o = Y >
uananiiifadeizasengdedanansenusaniseaniumalulaginuansay Ineg

i~ v @ vl - | ! | | o 9
et ludeiinuazniilszaunisainsiauinuninauazdsnansenusietnamnsasianisiuinag
A waynlunsldnunng fnegludadnnjuasinlimeilszaunisnd wanaintinig

o w=R 1 o a | Sldl 1 [ [3 1 % o 9:/ Y a
Fufteannthanladeinase et luitianuinndison deiugliusnisnuuy
nsAwiiaRaunAsasiBLINIIFuNIsFuiTsANaynlunsdautern1sfuinmaa
wauladoensldides, newin, namedaulue,  Theme s mulinguiiatludaian

WAZNANELALLNNABINIT



o

FN3N 2.2 A9 NAgLNLdRadas

Research Studies Research Purposes Factors Results
1. Technology June Lu, Chun- | To develop a 1. Technology Complexity Tochinoledy .
Long-term P5 n
Acceptance Model for | sheng yu, conceptual framework | 2. Individual Differences o - e > :'SE%:;»
. . Differences WIMT P3
wireless internet Chang Liu and that examines and 3. Facilitating Condition W\ . o
Near-term
James E. Yao explains the factors 4. Social Influences F10s Use s P2 atiude o
Facilitating use WIMT
Conditions
(2003) influencing user 5. Wireless Trust Environment ¢ T 7w
P11 Ease of
Using WIMT
acceptance of WIMD. 6. Long Term Usefulness I ’
7. Near Term Usefulness "
Wireless
Trust
8. Ease Of Use Environment
9. Attitude
2. The Impact of use Niia Mallat, To explain the 1.EOU
context on mobile Matti Rossi, Virpi | intention to use mobile | 2. PU
services acceptance : Kristiia ticketing commerce by | 3. Compatibility Wsé eanitat
the case of mobile , . .
Tuunainen, and examining an area 4. Mobility

ticketing

Anssi Oorni

(2009)

where it has been

successful.

Gg
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Research

Studies

Research Purposes

Factors

Results

3. An assessment of
advanced mobile
service acceptance :
Contributions from
TAM and Diffusion

theory models

Carolina Lopez-
Nicolas,
Francisco J.
Molina-Castillo
and Harry
Bouwman (2008)

To examine and
explain the factors
influencing user
acceptance of
advanced mobile

service

—

. Social Influence

N

. Media Influence

Al

> »

. Perceived status benefits

o

. Perceived flexibility benefits
6. PU
7. PEOU

Social

Attitude towards

mobile innovations

erceived status [ ns.

P
benefits k

023 0.25%+

influence

Media
influence

TAM basic
relationships

-¥ Non significant

4. decision factors for
the adoption of an
online Payment

system by customers

Fang He and
Peter P. Mykytyn
(2007)

To specific the
underlying factors that
could materially affect
customers’ decisions
to adopt online

payments

Perceived characteristics of the

online payment system

- Perceived Risks
- Perceived Benefits

System characteristics

- Vendor's Service Features
- Vendor's Web Site

Features

Customer’s characteristics

- Client-Side Technology

- Internet Experience

/ Percerved \‘.

characteristics
of the online

Qaymem system /-'

Y

Adoption of Online

System |
ckharacterlsnc s

N /

a I

Customer’s

characteristics

Y /

\ S

\J

|
‘ Payment System
|

J

9g
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Research Studies Research Purposes Factors Results
5. Determinants of June Lu, Chang | To explore factors 1. WMDS Technology
accepting wireless Liu , Chun- influencing the 2.PITT O Haaz
mObiIe — l.s:l'fxlneswl‘
Sheng Yu and adoption of WMDS in | 3. Facilitating Condition - ps
data services in China , , , , T 7 o
Kanliang Wang China and introduced | 4. Social Influence Henh i
Facilitating
“onditions H7akb, Ease of Using -
(2008) a model for 5. Mobile Trust o whs | eion
Social WMDS
explaining adoption 6. PU Influgnces e
intentions in China 7. PEOU Siablei
6. What drives mobile | Jen-Her Wu and | To investigate what 1. Perceived Risk Perceived
Risk
commerce? An Shu-Ching Wang | determines user 2. Cost
) . HE
empirical evaluation of (2005) mobile commerce 3. Compatibility
the revised technolo
9 (MC) acceptance 4. PU Compatbily .
acceptance model
5. PEQU Hah Behavioral
Haa Intention |———s | Actual Use
, . To Use H1
6. Behavioral Intention to Use Perceived
Usefulness

H2h

Perceived
Ease of Use

H3
H2a

VAS)
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7. Determinants of
adoption of mobile
games under mobile
broadband wireless

access environment

Imsook Ha ,
Youngseog
Yoon and
Munkee Choi

(2007)

To analyze the factors
that influence potential
users’ adoption of
MBWA games using

an extension of TAM

. Flow Experience

PU

. PEOU

. Perceived Enjoyment

. Perceived Attractiveness

. Perceived Lower Sacrifices

HT

™

Flow experience

Perceived
Usefulness

H

fm

Perceived
Ense of use

Simplificd TAM

Atitule |

1
o Hs

HE&

Enjoyment

THII

Penwived
Allmcliveness

Hiz

Perceived
Lower sacrifices.

ﬁ Maslerfing Fifects

User heterogeneity : Grender, Age, amd Prior expesienoe

8G
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2.6 N9ALUUIAALUNITANEN

o

FoulaTild dmiunaAseTednma Ustnaudag fulsdasuaziouaniy fil
Fialls849e (Independent Variables)
fadeunnauaniinananisaensumalulad
1. nMafuteanudrelunnsldans (Perceived Ease of Use : PEOU)
- msfustadsslamilasy (Perceived Usefulness : PU)
iaunanEAantsdinaTulad 3G (Attitude Toward Using : A)
. ANENANNEIAN (Social Influences)

CAanudelumalulail 3G (Technology Trust)

o o A W N

. Wm\l@ushmvﬂui@aﬁlm\ij dquyAAa (Personal Innovativeness in
Information Technology : PIIT)
7. Asewasanuazaanlunisldeu (Facilitating Condition)
pinllsm1n (Dependent Variables)
Virunantrensesiumatulad 36 Tagdnain lwauiazldinalulad 3G

mﬂﬁﬁﬂ% (Behavioral Intention : BI)

A 2.13 NFaULUlAA AN ANEN

Social Influences

P1
Perceived P10
Technology Usefulness (PU) o
Trust
p7 Attitude Toward Behavioral
Using (A) Intention (BI)

Personal Pg

I 5 P5
nnovativeness Perceived Ease of
Use (PEOU)

P4 PG

Facilitating

Condition




