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This research aimed to develop a university library model for students’ learning support.
The research comprised of three phases: (1) the study of needs for library support services of
the university faculty staff who applied the student-centered learning approach in their class’
learning and teaching; (2) the study of opinions of university librarians, university library directors,
and university administrators on the library roles and functions, policy concepts, and problems
of managing and providing library services to support students’ learning; and (3) development
and proposing the university library management model for students’ learning support.

The mixed research methods, both qualitative and quantitative methods were
used in this study. The research unit of analysis was the library of public and autonomous
universities in the northeast of Thailand including Khon Kaen University, Mahasarakham
University, Ubon Ratchathani University, and Suranaree University of technology. Population and
samples of this study were 8 university administrators and university library directors, 79 university
librarians, 1,136 university faculty staff, and 15 experts in the field of library and information
science. Research tools were the interview question form, questionnaires, and model evaluation
form. Data were collected by using the interview and survey methods. Seventy-five (94.94%)
questionnaires were returned from the university librarians, and 914 (80.46%) questionnaires
were returned from the faculty staff. Data were analyzed by using qualitative content analysis
and statistical ang,ly%fg i i rcentage, Chi-square, mean and index of consistency.
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and service-oriented’management; (7) university library structure which indicate the. learning
support function or unit; and (8) university library staff development for learning support. The
learning resources element comprised of (1) acquisition of the learning resources in accordance
with the university study programs; (2) provision of learning resources in different choices of
formats, contents, and access channels; (3) development of digital libraries and institutional
repository of learning resources; and (4) development of portal web of learning resources
relating to the university study programs. The learing support services element comprised
of (1) information literacy instruction service; (2) learning activity service; (3) in-depth and
individual service; (4) user communication service; and (5) research support service. The learning
environments element comprised of (1) learning common zone; (2) information common zone;
and (3) academic zone. The information professional element comprised of 4 competencies
including (1) information literacy skills, (2) teaching support skills, (3) understanding of university
educational programs, and (4) understanding of university expertise and specialties; and 3 roles
including (1) instructor roles, (2) facilitator roles, and (3) subject specialist roles.

Suggestions from this research included: (1) Suggestion for university policy setting
- the university should set up the policy transformation system and mechanism so that
the policy on students’ learing support at the university library could be monitored and
evaluated. University library strategies on students’ learning support must be publicized
and well recognized among the university community. The university library performance
evaluation should strongly base on its performances on students’ learning support function.
(2) Suggestion for university library implementation — the university library could use some
key points of the research results for implementing the library strategies on students’ learmning
support. The strategies could be in the various aspects, for example, the staff development

program, the faculty-librarian collaborative program, the development of new learning resources,

and the provision of new learning support services.









