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This study was undertaken to identify the factors that determine the
credit volume for small and medium enterprises at commercial banks. The
Thai Military Bank, Public Company Limited was chosen as a representative
case. Information on several variables gathered from reports covering the
period from January 2001 to December 2003 was analyzed using the Ordinary
Least Squares {OLS) method to quantify the correlation of each variable with
the monthly data. At present, SMEs as a group face several difficult problems.
Due to their size, they generally have limited marketing experience and depth,
yet they have had to expand their horizons to the international market. But
their lack of knowledge, limited capital reserves, non-standard accounting

systems, largely unskilled labor and family owners fearful of losing control
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but without the modern management tools necessary for growth, have held
them back. Since 1998, though, the Thai government has actively tried to
assist SMEs with financial support, research and development, and business
management and marketing expertise. In addition, large private sector firms
have been encouraged to cooperate with SMEs in an effort to help them
overcome their problems and obstacles.

This study found that the credit volume at the Thai Military Bank going
to SMEs could be correlated with certain determined factors, such as the
bank’s previous year’s deposits and other financial elements.

The Thai Military Bank’s loan volume, though, correlates inversely to
SME credit and does not track the same determined factors. The study
determined, through analysis, that it was the government’s intense promotion
of SMEs as a macroeconomic stimulus that had led to the Thai Military
Bank’s overall loan volume being out of accordance with hypothesis.

Finally, it was found that the cash reserves of the Thai Military Bank
had a direct correlation with SME credit volume, but that, too, was not in

accordance with determined hypothesis.
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