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Abstract 1 2 8 8 5 7

This research was a study to purpose administrative procedures of business incubators
owned by Thailand’s higher educational institutes. The research methodologies were
conducted by examining current updated administrative procedures in Thai business
incubators and comparing those with best practices proposed study by the Centre for
Strategy & Evaluation Service (CSES)’s business incubators of the European Union
(EU). Research outcomes were that Thailand’s business incubators had also provided
supportive units as much as international business incubators had provided; however,
local incubators still had limited capabilities. Moreover, this research revealed feasible
strategies to develop and to improve local business incubators to serve customer’s
satisfaction, thus yielding Thailand’s competitiveness that eventually leads to
knowledge-based economy.





