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The objective of this thesis, were as follow 1) To study the problems of Electronic
Data Interchange system usage in port authority of Thailand and 2) To compare the problems of
Electronic Data Interchange system of port authority of Thailand among the company ’s
executive and staff,

The questionnaire was the iﬁstrument in the thesis. Population were company’s
executive and staff who use electronic dat;l interchange , in B.E. 2545, 125 company, Samples
were 125 company’s executive and 3?5 staff, selected by purposive sampiing and divided in
two group, one of each company’s executive amount 95 company’s executive ;-md company’s
staff amount 190 staff. The data analysis methodology were mean (i), standard deviation
(S.D) and t-test. The result of the testing were as follows:

1. The users have problem of Electronic Data Interchange service was found high
level problem of creator standard data format, accept recognize law, investment, service
provider, user and the service of port authority of Thailand in the fair level pfoblem and whole in
fair also.

2. The problem of company’s executive and staff, uses the Electronic Data Interchange

system of port authority of Thailand, are difference in the confidence interval (t-test) 0.05 same

as hypothesis





