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2.1 A9IANANEUBIN139AN13A9THS (Knowledge Management: KM)
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31 : Dalkir, Kimiz (2005)
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s : K. Wiig (1993)
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K. Wiig (1993) lauiisasdisznan iflu 3 nqguEendn anwanaeanisdannig
m’mjf (Pillar of Knowledge Management) TaeAaza1azlsznaLfag N134519 (Create)

NM3ULAUa (Manifest) N3l (Use) uaznisanaman (Transfer) manug Asuansluning 2.8

A9 2.2

ﬂ'ﬁ‘L‘]ﬁ?ﬂ‘LlLﬁF;I‘]_Iﬂﬁ‘z‘l_lquﬂﬁﬁ‘ﬂﬁ/ﬂil@\m\‘]@ﬁ‘ﬂ’]ﬁ“‘?ﬂﬂ’]ﬁ‘ﬂfmm;?!:

Wiig Zack McElroy Nickols Bukowitz & Rollet
(1993) (1996) (1999) (1999) Williams (2003) (2003)
N HEY -3l - Bendionmueauazngu |- msliun (Acquisition) |- 145 (Get) - WU (Planning)
(Creation) (Acquisition) (Individual and group
learning)
- AU (Sourcing)|- nAUNTAS -nadalamanates |- msdanag - M (Use) - @5
(Refinement) ﬁmui (Knowledge claim [(organization) (Creation)
validation)
-masumn | iwau -mslfndedeya - ALY - e (Leam) -3odms
(Compilation) (Store/retrieve)  [(Information Acquisition)  |(Specialization) (Integrating)
- maulae -nezanepnnd [-iWieowdanysel |- dundnd - #3049 (Contribute) |- 34pN3
(Transformation) |(Distribution) (Knowledge validation)  [(Store/access) (Organizing)
-nizateAnad |- diaue -naysonnsewg |- AU (Retrieve) -tsifiuna (Assess) |- nelau (Transfering)
(Dissemination)  [(Presentation)  |(Knowledge integration)
- tszenat |4 -n3ang (Distribution) |- a¥19/3nels - thgeinn
(Application) (Build/sustain) (Maintaining)
- ARUANREN - iiiu$n(Conservation)|- 14A (Divest) - Usiung
urfass (Value (Assessing)
realization)
- M4A (Disposal)

31 : Dalkir, Kimiz (2005, p.27)
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IHRmszddunaunanaaanIsimuInIedniuang  uasnmusdunaumaiililuoeas
n3aAN13ANE Teun N3l (Acquisition) N13NAUNIEY (Refinement) NsLLEN®Y/N97
A (Storage/Retrieval) n1sngzanel (Distribution) NNTUAUBLAZNNT LT (Presentation/Use)

peazuuamn 3Rl

AW 2.9

High-Level View of the Meyer and Zack KM Cycle

Product Platform Product Familv
S |
' Content

o Repository U
u Content Packaging Format s
r Structure Access Distribution e
I8 Interactivity

Acquisition Refinement Storage/Retrieval Distribution Presentation

31 : Dalkir, Kimiz (2005, p.30)
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McElroy (2001, p.34) 88U18919949N199AN1TAYNTUIZNBUAINITLIUNNT
2BINIINAAAMNTUAZNITYIUINITAINE FINALNIIABLAUINAL IUEIANIYINFDID
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NITLIUNNINNGINA A IHARLARINNHINTINTIANINAY N1IALAUILATULDIANNINN

q u
v 1

agllutlaqiiu n1stinldgnasldeuanaia vredinisdugianinliiianisidasuuilas

WOANIINNINTTLIUNTEINA NIUNTFFEUTNIG Single-loop  AIMNANMAINAAAINNIS

I ¥ QJdIQ o Y o 2 o i/-dld 1 dl o !

wanldaanuinanavinllddeasds uaznishinduaeananinies deazqnauinninlilg
[ = ¥

NITLIUNITANEINENIINAALAZYTWINITANE TN H1uN193au3N19 Double-loop fin

3| o % Y o dgl
\ueasnied ANITAITNY el @Qi’l AU

NINA 2.10

High-Level Processes in the McElroy KM Cycle

Knowledge Processing Environment

Knowledge > Organizational > Knowledge
Production Knowledge Integration
A
Beliefs and Claims
Double-Loop Learning Distributed
Single-Loop Learning Organizational

Business-Processing Environment

A

Beliefs and Claims Knowledge Base

31 : Dalkir, Kimiz (2005, p.36)

Bukowitz and Williams (2000) 41l@UaU1IAANIELAUNIINIIAANITAINE 71
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The Bukowitz and Williams KM Cycle

Assess
Knowledge | < Build/Sustain
Learn » Contribute or Divest

1w : Dalkir, Kimiz (2005, p.32)
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peiunsizauiaasasAnsnanaiudaiiulillfainisanudniauazanuduiman
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- Assess : nstlsziiiu Neadasiunisdssiliuanailussiuaeanguuay
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Hnnsdnnisannilaeiqniszasdinaliyaainslitsnisgnan ldanu Agtuuussil

- Acquisition 1 nga¥aannFlud waznisdannilananilaasausu

dszaunisnduaz@snBauianinsanisninliignAuazann

naviu AaAsedt wasdnssidayanies

- Indexing:

- Filtering : ﬂﬁ?ﬂ%é/uﬂ?‘ﬂ\‘i BLEIN LRI LL‘]_iﬂﬂ@:ll UTUINT LL@Z:L%@NIEN
ﬂf;wiﬂWﬂ%amﬂiulm:mﬂu@ﬂmﬁﬂi

- Linking :

- Distribution : ﬂ’]?ﬁﬁﬂwﬂmmﬂﬁ\l;ﬁ‘mu Web pages (ﬂ’]?ﬂ@ﬂLL‘LI‘LIImm%N
LAZANHULaY Web pages )

- Application :  nastAuFAlEuN I lunInAARAR AT iTaLENIg

2929N199ANNIANFUEY Leibowitz (1998) A3l
- Identification : N1INIMUAAIINDUALRNIE NALYNT NITAUNIUNGIAIINE

LAZHARIAI NG



24

- Capture NN9IANAL wATIAUAIINE
- Select : nsdeziinmnniinflinnen 1uase uaznseiuaaiun

o ¥ o

FDIN1999M7I9N19 AT AN ENT ALY

- Store: NIAALILIANINGTR989ANT I IUANS
- Share: nisnszateAuF el Tnagainacinaunla uazdin
dl o
ABINUNI
- Apply: nissAuFun g lunsandula witloyun daslunnemineu
A =]
WsaHnaus
- Create : nM9ai9ANNg e Tnen193de nAaes WATNITARBEN
GEQNAERT]
- Sell: NIIWINUIKAZYINNTARA WAATWTT wazLiFnas s M
HAN1AINNITIEANNS
NN 212

WAINIIIANITIAINIURN Leibowitz

Identify Select Share » Create
\ 4 A 4 \ 4 l
Capture Store Apply Sell

1N : Leibowitz (1998)

2.2.2 N3AUAMNAANNAIUNIINANIIDIAAINNST

N3aUANARA Knowledge Spiral U9 Nonaka Waz Takeuchi (1991) YEG

-dlbzv o -&l [J a dgl 1 =) dl v
‘Vlg ﬂﬂuﬂﬁluﬂ]fﬂ“ﬂ@\um‘]_l@’m%\‘i SECI mfﬂ‘ummmmuﬂmqmmmﬂ@ﬂuuﬂmmwg
(Knowledge Conversion) 9¥%114 Tacit Knowledge Wag Explicit Knowledge MAAe
X 4 & = = | NS = ya X
mmﬁumu mwzwmﬂum@miﬂ Lﬁ‘@ﬂ“‘l @mqvl,mumuzgmmezmmﬂugmmummLf;fm
Tpeutaeanidly 4 nsruqunns lewA Socialization, Externalization, Combination Wa

Y o

Internalization T&1N1T0a5 U LAFTl
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1)  Socialization - lunssuaunisuanilasuuazuatiuann Tacit
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Explicit Knowledge mzmumiﬁﬁmmzﬁﬁﬁmmezLﬂuzdfm'ﬁ' Tacit Knowledge gnnli
Fonautu unishsaanfainnislusaudianansenuiiuaisdnunidnms Taanis
WReumauva et

3)  Combination — wunszununisresmsilatuuazsusnpauii E
AN Explicit Knowledge M Iiluszuy anu1snaiaa Explicit Knowledge i Tl
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Wil Tact Knowledge anaswite Aewdunisinannuiidaufunlfiias uazaz
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N7AUAINNAR Knowledge Spiral 184 Nonaka Waz Takeuchi

Tacit Knowledge Explicit Knowledge

Tacit Knowledge Socialization Externalization

NS
AN

31 : Dalkir, Kimiz (2005, p.53)
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NNadaiuAMNAINIT0 TUNTAS1NATIA (Creativity) 1ndennIeUIUN1T Combination AL

Internalization uReNingadesiuminullsz@nsnin (Efficiency) wAAMNE1N13DIUNNT
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©32e

'
Ay o o

Boisot (1995) lsunausgiuuuniswauiningduanind dadunianiug

u

TuTRUDIULILR1404 Information Space 5@ I-Space TntiliF luN1snasaEfaeiu 3 Fu

A

AR

1) Codification  n1sgausanLaznIsdszaaaesAmINinNagdnly

poariu aunsnulsenissinmuazdaunaangeasdaauilfactadsiisuuasdnian

2) Concreteness Anailugtlsssn viienainlanufiludsfianansn
Sudedld annnsninnziuazidnlaiiesdranufmandulfiduedned
3) Diffusion mmmém‘m’wmmmﬁmwiﬁﬂﬁﬁmmiﬂﬂﬂ%
Uselemiagnaunsuane
ﬂ’W‘W‘ﬁI 2.14

NIALAYINAANITAANITBIARAINNITR Boisot

Codified

Uncodifi Ed_ Diffused

Abstact

/N

Concrete Undiffused

#i31 : Dalkir, Kimiz (2005, p.67)
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A o o

T8N UIUNIINAUIBIAAIINIAINNIDUANNAALBY Boisot m@‘ﬁ':@’ niulude
294 “Social Learning Cycle-SLC” ﬁummmLLﬂmfanLﬂu 6 ﬂ@xmumiﬁﬁ
1) N19MIIAFTI (Scanning)
2) nsufilatloyun (Problem Solving)
3) e AluuNeI9H (Abstraction)
4) N9LEILLNT (Diffusion)
5) N3uUeIARINT N (Absorption)

6) N1TANANIENU (Impacting)

ansegsneduasiiuinlunseum N ALY Aeasdinnnuuansng
TueeAlszney a1AL2e9eIALsenay WAZNNTIIANUNILLDILFAAZAALTZNALRRAN WA
Lﬂwmﬁﬂj aZldupnsafumnnin  dude N3ALANNAANITAANITAINNFLTTNALGYE
B9ALlITNaUNANT %'qmma?m;ﬂl,ﬂu “NILUIUNITANS (Knowledge Process)” (ETt

1. makumdnasfnatienaferliting lugioule egiilas uazpanudfisdu
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2. MNIAFNUAZHAWUIAINT (Knowledge Creation And Acquisition)
N199AN13AYNT LTI UsE UL (Knowledge Organization)
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miL‘ﬁﬁ\ﬁmmi (Knowledge Access)

nsuaniasuuazuiieiiuaang (Knowledge Sharing)

S A L S

= 1% .
N17L38143 (Learning)

D. Leonard — Barton (1995) l8tiniduansaumanuananissnausasedmlsznad
Uan 2 ad19pe fHanssungaiunIsaiieanglud uarAnan nuantesesdns
(Organizational core competencies) ANEANUANTBIBIANIAUTUFIAIUUA TANTTHFN]
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2.4.4 5’s P of Knowledge
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