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ABSTRACT

The study of Japanese executives' opinion toward working behaviors of Thai
employees in Japanese companies, Northern Region Industrial Estate, Lamphun, aims to
examine 7 aspects of Japanese executives' opinions toward working behaviors of Thai
employees in Japanese companies, including Japanese language skill and Japanese
culture knowledge, computer literacy and office equipment application, general
behaviors in workplace, working behaviors and performance on assigned task,
participation and expressing opinion, organizational loyalty and maintaining the
company’s image, and interpersonal skill and maintaining relationship with colleagues.
The population in this study was specifically sampled among Jépanese executives in
Northern Region Industrial Estate, Lamphun, totally 96 persons. Research tool was a
questionnaire with reliability at 0.91 developed by the researcher. Statistics applied for
data analysis included frequency, percentage, mean (>_<) and standard deviation (S.D.).
The results revealed Japanese executives’ opinions that Thai employees have
interpersonal skill and they are able to maintain relationship with their colleagues. They
are able to use computer and office equipment at high level. General behaviors in
workplace, operation and performance on assigned task, participation and expressing

opinion, organizational loyalty and maintaining the company’s image were at moderate



level. Japanese language skill and Japanese culture knowledge of Thai employees were
at low level. In addition, Japanese executives believed that language was their
communication barrier. One should understand Japanese organizational culture in order
to work in Japanese organization. In cooperation between Japanese and Thai
employees, one should have mutual understanding in notion and culture of both

countries for proper conduct as well as maintaining good relationship and collaboration.



