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Work-related musculoskeletal disorder is a common problem among office workers. Quasi-
experimental research was used to study a health education program—based on Self-efficacy Theory
and Social Support Concepts—for behavioral modifying to correct ergonomics of working in 43
office workers at the Library and Leaming Resource Center of Khon Kaen University, selected by
purposive sampling. Quantitative data was collected using: 1) a questionnaire (reliability 0.77); 2) an
Office Ergonomic Analysis Form; and, 3) a satisfaction assessment questionnaire. Qualitative data
came from the office ergonomic assessment and focus group. Intervention were individual
ergonomic procedure and 3 sessions of health education activity were organized by group over 6
weeks, including: (1) knowledge training; (2) ergonomic working skills training using models and
a live subject; and, (3) a review of the first and second sessions. The dependent t-test statistic was used
to assess the quantitative data before and after intervention. Triangular analysis was used to evaluate
the qualitative data. The majority of samples: (1) were female between 23 and 56 years of age; (2) had
a bachelor’s degree; and, (3) worked an average 7.95 hours per day, of which 4.67 hours were on a
computer or sitting at a desk (3.43 hours per day). Intervention resulted in a significant improvement
(p<0.05) in: 1) assessment of office ergonomics; 2) knowledge of work-related disorder and correct
ergonomics; 3) self-acknowledged abilities; 4) expectation the result of its performance; and, 5) actual
performance. Focus group indicated subjects received all 4 types of social support. Other important
ergonomic problems occurred when: 1) sitting; 2) working at the book service counter; 3) there was

too much sunlight in the workplace; 4) there was too heavy a workload; and, 5) there were insufficient
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workers. The suggestion of this study is a health education program based on Self-efficacy Theory

and Social Support Concepts, which could serve as a model for behavioral modifying to correct

ergonomics of working in office workers.
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