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ABSTRACT

TE150976

This research has the objective of studying the level of knowledge, level of attitude,
level of satisfaction, and the correlation between knowledge, attitude, and satisfaction to
the TIS 18001 version of Occupational Health and Safety Management System of
production lines within factories of the electronic industry. The sample population for
conducting this research was 400 production lines of Canon-Hitech (Thailand) Co., Ltd.,
Sony Semiconductor (Thailand) Co., Ltd., and Fujitsu (Thailand) Co., Ltd. The tools used
for this research were questionnaires related to the knowledge of the T;IS 18001
management system, with the average discrimination index of 0.4059; and the
questionnaires related to measuring the level of attitude to the TIS 18001 management
system, with the total reliability index of 0.8692; and the questionnaires related to the
level of satisfaction to the TIS 18001 management system, with the reliability index of
0.9674, focusing on six topics: (1) the setting up of safety organization and review of
preliminary status , (2) the policies related to health and safety, (3) the planning, (4) the
implementation and execution, (5) the checking and corrective action, and (6) the

management review. The result of this research shows that:
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1. High level of knowledge of the TIS 18001 management system was found among
the workers.

2. High level of attitude towards the TIS 18001 management system was found
among the workers.

3. High level of satisfaction toward‘:s the TIS 18001 management system in each of
the topics and overall satisfaction was found among the workers.

4. Concerning the levels of attitude and satisfaction of the TIS 18000 management
system, there was a statistical significance between the difierences in sex, age, level of
education, level of income, extent of work experience, position, and TIS 18001 training
experience of the workers. Concerning the knowledge of the TIS 18001 management
system, there was 2 statistical significance between the ditferences in sex, age, level of
education, level of income, position, and TIS 18001 training experience of the workers.
However, no statistical significance was found between the differences in extent of work
experience of the workers for the case of knowledge of the TIS 18001 management
system.

5. There was a significant correlation between the level of knowledge and the level
of attitude towards the TIS 18001 management system, in which the correlation index
(r) of 0.472 is statisticaliy significant at 0.01.

6. There was a significant correlation between the level of attitude and the level of
satisfaction towards the TIS 18001 management system, in which the correlation index
(r) of 0.728 is statistically significant at 0.01.

» 7. From the results of this research, it can be summarized that the TIS 18001
management system can be applied to the health and safety management of the

electronic industries efficiently without creating any resistance from the workers.





