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ABSTRACT

The research titled “Agencies in Public Policy Process: Case study of Empowerment
to Community Policy in Esan Nakorn Minucipality” studies public policy by employing
agencies’ perspective which considered to depart from classical policy study that focus on
rational actors in policy system. The objectives of this study are: 1) to examine agencies and
their roles in the policy process. And 2) to studies relationships among agencies in the
policy process. This research employed qualitative methods to obtain required data and Esan
Nakorn Municipality (fictive name) was chosen to be the study site. The study particularly
focuses on the innovative policy about decentralization titled ‘The small municipality within

the municipality policy’.

This study found that the policy initiations came from diverse sources, but the local
government administrators, as a policy agency play a key role in this policy initiation.
Actions of the agencies in the policy process were not conformed to formal regulations or
procedures that were prescribed. The roles of agencies in public policy process were not
fixed. Instead, agencies constantly employed their roles to negotiate with involved parties, to
be able to insert their agendas into the policy. This include negotiation on approaches to
policy, drives from municipal staffs to make the plan and voices from the inhabitants in the
community of their needs and demand to manage the policy by themselves. These
negotiations result in significant change of the decentralize policy of the Municipality.
However, the inhabitants can only effectively negotiate in policy at the implementation level,
and confined to specific areas or aspects of the policy. This study recommended that we
must give weight on agencies or parties involved in public policy process as equally to the
formal regulations and procedures. The involvement of local politicians in informal policy
initiations shall be acceptable on the ground that it will increase the efficiency and

effectiveness of the policy rather than damages the politicians may cause.
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