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CONDITIONS OF PERSONNEL WORKING WITH CHILDREN WITH INTELLECTUAL
DISABILITIES : CASESTUDY OF CHUMPHON PANYANUKUL SCHOOL

CHANTANA LUANGLERTKACHORN 4637527 RSRS/M

M.A. (REHABILITATION SERVICE FOR PERSONS WITH DISABILITIES)

THESIS ADVISORS : JITPRAPA SRI-OON, Ph.D.,
NIRACHARIN CHAMNANGIT, Ph.D.
ABSTRACT
The objective of this study was to ascertain the working conditions of personnel

working with children with intellectual disabilities, the factors affecting their work, and how
they might be supported. The data derived from the study will be used for designing
counseling programs for personnel working with children with intellectual disabilities. Both
quantitative and qualitative approaches were used in this study. The study group was
selected by purposive sampling, and consisted of 22 personnel of Chumphon Panyanukul
School who worked with children with intellectual disabilities. Subjects were divided into 3
groups: school administrators, teachers, and supporting staff. The instrument used in this
study was and interview form developed from the Balance Theory of Dr. Louis
Champathate. The data was analyzed using percentage, mean and narration.

The findings of this study were as follows: 1) The personnel were physically and
mentally ready to work with children with intellectual disabilities and could overcome
difficulties from work. 2) Their work had physical, mental and social effects on them such as
muscle pain, health deterioration, fatigue, mood swing, insecure feelings and lack of social
life. 3) They had various ways to overcome difficulties such as adjusting themselves to the
situations, talking to others, reviewing the issues and trying to find solutions by themselves.

In conclusion, personnel who work with children with disabilities had greater work
load, and responsibilities than those who work in other fields. Their working conditions had
mental, physical and social effects on them. They, therefore, need counseling services from
time to time according to their needs so that they can work more efficiently and happily.

KEYWORDS: WORKING CONDITIONS OF PERSONNEL/CHILDREN WITH
INTELLECTUAL DISABILITIES / EFFECTS FROM WORK / HOW
TO SOLVE PROBLEMS

122 pp.
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CONDITIONS OF PERSONNEL WORKING WITH CHILDREN WITH
INTELLECTUAL DISABILITIES : CASE STUDY OF CHUMPHON
PANYANUKUL SCHOOL

CHANTANA LUANGLERTKACHORN 4637527 RSRS/M

M.A. (REHABILITATION SERVICE FOR PERSONS WITH DISABILITIES)

THESIS ADVISORSY COMMITTEE : JITPRAPA SRI-OON, Ph.D.,
NIRACHARIN CHAMNANGIT, Ph.D.

EXTENDED SUMMARY
Introduction

The intellectual disability is caused by the conditions that affect the
development of the brain. As a result, children with intellectual disabilities have
delayed developments in various ways such as activities of daily living (ADLs) and
personal and social skills. Moreover, their social status is generally lower than what it
should be. Therefore, in identifying, evaluating and providing support to children with
intellectual disabilities and their families, we have to consider many factors especially
their concerns and needs as well as the impact of disabilities on their lives, which
makes the conditions of children with intellectual disabilities and their families more
complicated.

Nowadays, there are a lot of researches on intellectual disabilities, and the
work for children with intellectual disabilities has been well developed, with
cooperation of the professionals in related fields, i.e., medical sciences, education and
nutrition. With appropriate support, persons with intellectual disabilities can develop
themselves to the maximum level, and those with mild intellectual disabilities can
develop themselves to the same level of persons without intellectual disabilities
(Sriruen Kaewkangwan, 2005).
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In Thailand, four areas of rehabilitation are provided for children with
intellectual disabilities: medical, educational, vocational and social rehabilitation. The
educational rehabilitation for children with intellectual disabilities is provided by
Bureau of the Special Education Administration, Office of Basic Education
Commission, Ministry of Education. There are 19 boarding schools at different levels:
pre-elementary, elementary and secondary schools, with both forms of education:
general and vocational education under Bureau of the Special Education
Administration, where children with intellectual disabilities can attend free of charge.
Curriculums are designed to meet the needs of children with different types of
disabilities, and the Individual Education Plan (IEP) is made for each student with
disabilities. Educational support is also provided with consideration of each child’s
ability and needs for equal opportunity in education (Department of General
Education, 2007, Volume 2). For the best interest of children with intellectual
disabilities, parents and professionals in related fields such as special education
teachers, social workers, psychologists, doctors, physical therapists and occupational
therapists need to work closely and cooperatively.

Special education provided for children with intellectual disabilities must be in
accordance with their capacity with emphasis on physical, educational, vocational and
social developments. As schools for children with intellectual disabilities are all
boarding schools, the students not only study but also do all activities at schools.
Teachers, as key persons, have various responsibilities: teaching, taking care of
children at the dormitories, initiating extra-curricular activities such as exercising,
tutoring and recreational activities on weekdays and weekends. Aside from teachers
and professionals, there are also other people who work with children with intellectual
disabilities at schools such as housekeepers and teachers’ assistants. They work
closely with children with intellectual disabilities to make sure the children can do
daily activities such as eating and grooming. Some staff members such as
housekeepers do not work directly with the children but they also support the children
and teachers such as cleaning and providing laundry services. In working with
children with intellectual disabilities, we have to develop not only their physical and
mental conditions but also their activities of daily living (ADLS), vocational, social,

mobility, perception and communication skills (Paipan Sudsawang and Chantima
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Chenkowit, 2002, cited in Nuanla-or Toklom, 2004). In taking care of children with
intellectual disabilities, the personnel need to spend approximately 12 hours a day,
with at least 6 hours of doing complicated tasks (Brust Leonard and Sieleff, 1992;
Jariya Witayasuporn; Ariya Deeprasert, 2000). Main tasks of the teachers in boarding
schools for children with intellectual disabilities are teaching and taking care of the
children after school hours (Pawichaya Supinnapong, 2006), which is hard and
demanding because parents expect that their children are well taken care of while they
are at schools. Besides, there are some other factors that affect the work of the
personnel that work with children with intellectual disabilities such as the conflicts
among co-workers, inefficient personnel, too much work load, no appropriate fringe
benefits, insufficient materials (such as teaching materials or materials for increasing
physical development of the children), and some technical and administrative issues.
These factors can cause stress at work and may affect their work capacity.

The researcher has been working with children with intellectual disabilities for
some years and found that the personnel who work with children with intellectual
disabilities have to do different types of work at the same time. Besides, the nature of
work requires physical and mental strength. Sometimes there are unexpected
problems that need to be solved urgently. High stress of the personnel can affect them
in various ways such as their physical, mental, emotional, behavioral and social
conditions. The researcher conducted this study in order to provide information for
school management and administration and to increase awareness among

administrators about the personnel’s quality of life.

Methodology

Sample and Population

Among all of the personnel at Chumphon Panyanukul School, 22 persons
were drawn out as samples using purposive sampling. These 22 samples were divided
into 3 groups: 2 school administrators, 17 teachers and 3 supporting staff. Data was
collected from November 2007 to April 2008.

Instruments

Three kinds of instruments are used for data collection: 1) interview forms

developed under Balance Theory of Dr. Louis Champathate. The interview form is
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divided into 5 parts: general information, information about the nature of work, work
conditions, effects from work conditions and the methods they used for problem
solving. The instrument validity was tested and approved by the experts in this field.
2) data record forms used for recording the data derived from the interviews and 3)
tape recorder used for recording the voice during the interview.

Data Collection

The data was collected from the interviews with 22 personnel of Chumphon
Panyanukul School. Prior to the interviews, the researcher had asked for the
permission and received an official consent from the director. Then the interview
schedules were sent to all interviewees in advance. All interviewees were informed
that their names and other information would be kept confidential. The interview was
conducted by the researcher, using the interview forms developed under Balance
Theory. Each interview lasted about 30 minutes. The data was recorded by the data
record forms and tape recorder

Data Analysis

The data derived from the interview was analyzed using the analytic induction.
Then it was interpreted, summarized and categorized in order to answer the questions
of the study. After the analytical process, the data was presented in a narrative form.

Result of the Study

The interview was done with 22 personnel of Chumphon Panyanukul School
which were divided into 3 groups: 2 school administrators, 17 teachers and 3
supporting staff. There were 5 men (22.73%) and 17 women (77.27%). 31.82% fell in
the age group of 26-30. 40.91% were teachers. 81.82% were single?? And 68.18% did
not major in special education.

There were 4 main reasons that the personnel decided to work with children
with intellectual disabilities at this school: needed a job 50%, wanted to be teachers
18.18%, graduated with Special Education degrees 18.18%, no information about the
jobs (did not know what they would do) 13.64%.

Most interviewees accepted children with intellectual disabilities. Among 3 groups of
the interviewees, the administrators were the biggest group that accepted children
with intellectual disabilities, with the percentage of 100. The reason given was that

they had intention to work with children with intellectual disabilities. Among 17
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teachers that had been interviewed, 64.71% accepted children with intellectual
disabilities. 58.82% of those who accepted children with intellectual disabilities said it
was because they graduated with major in special education, pre-school or primary
education, and 5.88% said they accepted children with intellectual disabilities because
they intended to work in the area of special education. However, there were 35.29%
of the teachers that did not accept children with intellectual disabilities. 23.54% said it
was because they were not familiar with children with intellectual disabilities, while
11.76% % said they had no information about the jobs before they came to work at
this school.

Most supporting staff (66.67%) did not accept children with intellectual
disabilities. The most frequently referred reason was that they were not familiar with
children with intellectual disabilities. As for the 33.33% of the supporting staff that
accepted children with intellectual disabilities, they said it was because their own
children had intellectual disabilities (33.33%).

The average working hours of the main jobs and additional assignments of the
personnel can be summarized as follows:

School administrators: main jobs 40 hours/week, other assignments O
hours/weekTeachers: main jobs 28.82 hours/week, other assignments 3.06 hours/week
Supporting staff: main jobs 13.33 hours/week, other assignments 13.33 hours/week

As for the main jobs, teaching is the assignment that is in accordance with the
knowledge and skills of most personnel, while 72.73% of the additional assignments
are not in accordance with their knowledge and skills. Only 27.27% said that the
additional assignments were in accordance with their knowledge and skills. In term of
the workload, it can be summarized as follows:Main jobs: too much 9.09%,
appropriate 86.36%, too little 4.55%Additional assignments: too much 68.18%,
appropriate 27.27%, too little 4.55%

For the topic about the difference of working with children with intellectual
disabilities and children without intellectual disabilities, all personnel agreed that
there were differences. 100% of the administrators said the teachers can provide more
education to children with intellectual disabilities, while the teachers chose the
following areas of differences: more workload/assignments to the personnel 41.18%,

teachers can provide more education to the children 35.29%, no privacy and no social
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life 17.65%, no communication with parents of the students 5.88%. 100% of
supporting staff referred to the item, “more workload/assignments to the personnel” as
the difference. Concerning the topics related to the teaching and extra-curricular
activities, all personnel gave positive feedback and attitudes. They understood the
conditions of children with intellectual disabilities and wanted to support the children
for their development to the maximum level.

Concerning physical conditions of the personnel, there was 27.27% of the
personnel who have had some kinds of sickness in the past 3 years. Most of them had
allergy. 36.36% said their health became worse. Among this, 63.64% had muscle pain
due to their jobs.

For mental health, it was found that all personnel had positive attitudes on
their work for the development of children with intellectual disabilities. For school
administrators, 100% of them said they wanted to improve their work, and 100% of
them thought the better work of the personnel would result in more development of
the children. For teachers, 88.24% were satisfied with their work 11.76% said they
wanted to improve their work, and 40% of them thought the better work of the
personnel would result in more development of the children. 33.33% said they
enjoyed teaching children with intellectual disabilities while 20% said working with
children with intellectual disabilities requires good intention and contribution and
6.67% said this job is well recognized by society. For supporting staff, 33.33% said
they were satisfied with their work, while 33.33% said they had neutral attitudes (not
really satisfied but not really stressed), and the rest 33.33% said they were stressed.
For those who were satisfied, 100% of them said it was because this job is well
recognized by society.

For the question about their expectation from work, 50% of the personnel said
they wanted to fulfill their assignments successfully, while 45.45% said they expected
development of children with intellectual disabilities and 4.55% said they expected
systematic work. When asked what kind of feelings or symptoms they got from work,
27.27% said they felt tired and stressed, while 22.73% said their work had no effects
on their physical and mental conditions and 4.55% said they became more patient.
When asked how much they felt encouraged to continue their work, 50% said they

were moderately encouraged, while 36.36% said they were highly encouraged and
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13.64% of them were slightly encouraged. For participation in decision making
process, 100% of the personnel thought they could participate a lot in the decision
making on their main jobs. As for additional assignments, 50% of them thought they
could not participate much in decision making process, while 27.73% thought they
could participate at the average level and 22.27% thought they could participate a lot.

For emotional conditions, 81.82% of the personnel said they were cheerful and
not stressed, while 9.09% said they were moody. 4.55% said they were calm and the
other 4.55% said they were depressed.

As for the question about the emotional changes when facing difficulties at
work, all personnel said they had emotional changes when facing difficulties. 45.45%
had slight emotional changes, while 31.82% had a lot of emotional changes and
22.75% had moderate emotional changes.

The situations that affect the personnel’s emotions were: conflicts with co-
workers (72.73%); no responsibilities of some teachers (13.64%); affairs among
students (4.55%); inability to reach their goals (4.55%) and fatigue from work
(4.55%). When asked how appropriately they express their emotions, the answers are
as follows: highly appropriate (45.45%), moderately appropriate (45.45%) and
slightly appropriate (9.1%).

Their work also affected social conditions of the personnel. For example, 50%
of the teachers said their work affected their private time. Among this group, 35.71%
said it affected their private time only when the school had special events or activities,
and 14.29% said their work affected their private time because the school did not set
plans and activities in advance. For those who said their work did not affect their
private time, 28.57% said they could manage their time, while 21.43% said it used to
affect their private time when they stayed at the dormitory of the school but after they
moved out, there has been no effect anymore. For supporting staff, 66.67% said their
work affected their private time because they had to look after the children at the
dormitory, while 33.33% of the supporting staff said their work did not affect their
private time because they could manage their time. For school administrators, 100%
of them said their work did not affect their private time because they could manage
their time. When asked whether their work affected their independent way of living,

68.18% of the personnel said yes while 31.82% said no.
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Most personnel were not so interested in doing overtime work as they thought
the payment would not help them much financially. 100% of the school
administrators thought the overtime payment would not help them financially, while
58.82% of the teachers and 100% of the supporting staff had the same opinion. When
asked how secured they felt in working at this school, the personnel had different
opinions according to their statuses. 100% of the school administrators and 52.94% of
the teachers said they felt secured because they were government officials. 47.06% of
the teachers did not feel secure in their work because they were government staff, not
officials. For supporting staff, 100% of them did not feel secure in their work because
they were employees, not officials.

As for mental health, all personnel were optimistic and expressed their
feelings as follows: happy (36.36%), kind to others (18.2%), relaxed (9.1%), self-
initiated (9.1%), had compassion to others (9.1%), had no bias on others (9.1%), had
balanced emotions (9.1%). When asked if they had ever been absent from work
without good reasons, 100% of the school administrators and the supporting staff said
no, while 70.59% of the teachers said no. Among 29.41% of the teachers who had
been absent from work without good reasons, 80% of them said they were bored with
their work and 20% said they were tired.

For the questions related to mistakes in their work, all personnel accepted that
they had made some mistakes due to their fatigue. 100% of the school administrators
and 94.11% of the teachers had made mistakes in some paper works. The other 5.9%
of the teachers had made mistakes due to their own unorganized ways of work. 100%
of the supporting staff had made mistakes in taking care of the children.

As for the effects of work on their lives, the personnel said their works
affected their lives in the following ways: physical health (63.64%), mental health
(77.27%), emotions (90.01%), social lives (18.18%), and behaviors (77.27%).

All personnel have their own policies/philosophy in work and different ways
to overcome difficulties from work. 31.82% said they did their best in all assignments,
while 18.18% said they prioritized the students. 13.64% said they concentrated on
their daily work. Another 13.64% said they were patient and spent more time for
work, while 9.09% said they would do whatever good for their work. 4.55% of the

personnel said they supported one another mentally, while the other 4.55% said they
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emphasized on the systematic ways of work and the last 4.55% said they concentrated
on what they would do rather than what had been done. .

When asked what areas of their work that they wanted to change, the
personnel gave various answers. 100% of school administrators wanted to change the
administrative system. 41.18% of the teachers wanted to change their ways of work,
while 23.53% wanted to change themselves. 17.65% wanted to change administrative
system, and the other 17.65% wanted to change the child development service system
(teaching methods, curriculum, teaching materials, child development activities, etc.).
33.33% of the supporting staff wanted to change their ways of work and 66.67%
wanted to change the child development service system.

For the question, “How well can you control yourself when facing difficulties
from work?”, 54.55% of the personnel said they could control themselves at an
average level, while 40.91% of them said they could control themselves at a high
level, and 4.55% said they could control themselves at a low level.

As for their adjustments to work, 50.00% of the school administrators said
they adjusted themselves by changing their ways of thinking, and the other 50.00%
said they adjusted themselves according to the situations. 35.30% of the teachers
adjusted themselves according to the situations, while 23.53% said they adjusted
themselves for the survival in their work, and 17.65% said they changed their ways of
thinking. Another 17.65% said they adjusted themselves to the situations but still kept
their policies/philosophies. 5.9% said they did not adjust themselves. For supporting
staff, 100% said they adjusted themselves according to the situations.

When having problems, some personnel reviewed the problems to find the
causes of the problems and tried to solve it by themselves, while some consulted with
others. Most personnel said they received mental support from their families and used

it as an encouragement to cope with the difficulties.

Discussion

Chumphon  Panyanukul ~ School provided education to children with
intellectual disabilities. Hence, the personnel of the school have more assignments
and responsibilities than those who work at other schools. As it is a boarding school,
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the teachers and all personnel have to take care of the students after school hours as
well.

According to this study, the personnel of Chumphon Panyanukul School
were physically, mentally, emotionally, socially and behaviorally ready to work for
children with intellectual disabilities. Even though they sometimes experienced
difficulties from their work, they could overcome it appropriately.

The conditions of the personnel can be described according to the following
categories:

Physical Conditions: Most personnel had experienced some Kkinds of
sickness such as allergies and reported that their health became worse since they had
started working at the school. The personnel believed their sicknesses were caused by
long hours of continuous work. Since Chumphon Panyanukul School is a boarding
school, all personnel had longer working hours as they had to take care of the students
in their hygiene, daily activities and everything even after school hours. This is in
accordance with the study of Wiriya Namsiriphongphan (1996) which found that most
personnel who worked with persons with disabilities had more work load and harder
jobs than others, which may result in health deterioration.

Mental Conditions: Most personnel had positive attitudes toward children
with intellectual disabilities. This finding is in accordance with the study of Sawana
Phobsuk (1993), which stated that teachers and school administrators who had
experiences in working with children with intellectual disabilities had different
attitudes from those who did not. Most personnel of Chumphon Panyanukul School
have a common goal. That is, the students can develop themselves to their fullest
capacity. With this goal, all personnel tried their best even though they sometimes felt
stressed from their work. This is congruent with the study of Prathuang Ananthigo
(2000) which had found that parents of children with intellectual disabilities had high
stress due to the difficulties in taking care of their children. This means taking care of
children with intellectual disabilities is harder and can cause more stress to the
personnel. However, most personnel rated the levels of encouragement to their work
as high and medium. That is the reason why they still keep working at the school.

Emotions: Most personnel described their emotions as cheerful and lively,

with little stress. The level of mood swing did not vary much among them. That is the
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numbers of personnel who experienced high, medium and low mood swing are not so
different. The factor that affected their mood swing the most was the conflicts with co-
workers. However, it was found in this study that most personnel said they expressed their
emotions in appropriate manners. This finding is different from the study of Terdsak
Dejkhong (2004) which stated that good understanding among personnel can make them
happy and express their emotions appropriately. The factors that affect the efficiency and
happiness of the personnel were self initiatives, positive thinking, understanding and
creative thinking.

Social Lives: Most personnel thought their work affected their lives. Half of them
said their work affected their private time with families and others. As for job security,
personnel that were government officials thought their jobs were secured, while those who
had different statuses (government staff and employees) did not think so. This finding is
congruent with the study of Wareerat Thanoi (2003) which reported that factors affecting
mental health of personnel were income, relationship with family members and
responsibilities for their families. As job security is a factor affecting their work, personnel
may not work well if they do not feel secured in their work. Most personnel believed the
overtime work would not help them financially. This group of personnel did not have any
plans in earning extra income. However, those who believed the overtime work would help
them financially usually had plans to earn extra income.

Daily Work: All personnel had positive attitudes in their work and their lives. As a
result, they were happy in their work. However, all of them used to make mistakes due to
their fatigue. The most common mistake they made was about paper work. When the
personnel felt tired, some of them were absent from work without appropriate reasons. This
happened to the teachers only. The reasons they gave for being absent were feeling bored
with their work and feeling exhausted.

Effects of Work on the Conditions of the Personnel

There are direct and indirect effects on the conditions of the personnel. Direct
effects were caused by their work and indirect effects were caused by colleagues and
working environments. Some effects influenced their works. Therefore, it is necessary to
provide advice, counseling services or other kinds of support to them. The effects of work
can be categorized as follows:

Effects on Physical Conditions: muscle pain, health deterioration
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Effects on Mental Conditions: stress, fatigue

Effects on Emotions: mood swing

Effects on Social Lives: insufficient private time, unsecured feelings in their jobs

Effects on Daily Work: mistakes in task performing due to fatigue, absence from

work without appropriate reasons

How to Overcome Difficulties

Most personnel overcame difficulties by adjusting themselves to the situations,
reviewing the problems to find the causes of the problems and tried to solve it by
themselves, and consulting with others. This finding is in accordance with the study of
Kanchana Khaonork (2004) which found that the personnel who worked with persons with
schizophrenias had moderate mental strength and moderately positive world view. When
having stress, some personnel tried to find the causes of the problems in order to solve it,
while some tried to adjust their emotions and some tried to look at the problems in different
aspects. When having problems from work, most personnel could control themselves at an
average level. Most personnel said they received mental support from their families and
used it as an encouragement to cope with the difficulties. As for their policy/philosophy of
work, most personnel said they tried their best in doing all the jobs assigned to them.
Regarding the changes in their work, most of them wanted to change their ways of work
and child development service system.

Appropriate Guidance and Counseling for the Personnel Working with
Children with Intellectual Disabilities

According to the Balance Theory of Louis Champathate, a person will function
well only when there is a balance among physical, mental, emotional and social aspects.
Whenever there is an imbalance, a person will not be able to function well and will have
negative behaviors. The finding from this study has also proved the importance of the
balance among all of the above aspects. When providing counseling services to these
personnel, counselors need to be aware of their concerns. Let them express their feelings
and listen attentively so that they can decrease their stress, anxiety and frustration. The main
purpose of the counseling process is to let the clients explore their feelings, understand
themselves, and, finally, accept themselves so that they can make their own decision and
cope with all difficulties by themselves, which can lead to their appropriate behaviors and

happy lives.
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