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ABSTRACT
TE 151431

The purpose of this study was to investigate of Service Satisfaction of Out
Patient of Out Patient Department of Vibhavadi Hospital Group. The study is focus
on four subjects of service satisfaction, which are register service, doctor check
up service, pharmacy service and location and environment and compared the
service satisfaction of out patient for Vibhavadi Hospital Group in overall result
separated by Hospital types

The samples of this study were collect from three of hospitals of
Vibhavadi Hospital Group in September,2003 But the statistic number use from
year 2002, the number of out patient per month from three sample hospital as
follow Vibhavadi about 23,000 patients, Vibhavadi 2 about 5,500 patients and
Chaophya about 12,000 patients

The analyzes data of this study are using frequency, percentage, means
(u), Standard Deviation (O)

The overall result of this study found that the service satisfaction of out
patient for Vibhavadi Hospital Group is high by order the average number of
satisfaction from high to low as follow register service, doctor check up service,

pharmacy and location and environment

When compared the service satisfaction of out patient for Vibhavadi
Hospital Group in overall result separated by Hospital types, it found that thay

were in different at 0.5 levels.



