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Abstract 

 

This independent study uses House of Quality technique to study the effect on 
the development of IP Camera product. The study started by finding out what customers 

want by the way of improvement of their satisfactions using the questionnaire and 
interview. With House of Quality technique, the customer requirements will be matched to 

technical requirements and help to decide the appropriated development for IP Camera 

product. Then the customer satisfactions were surveyed once again after the development 

processes have been applied to new product. 
 According to the objective of this research, the result shows that the customer 

satisfactions of new product are higher than the one before developed. 

 


