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* Ansoff, 1965 quoted in H. Mintzberg, B. Ahlstrand and J. Lampel, Strategy Safari: A

Guided Tour Through Wild of Strategic Management (New York: The Free Press, 1998), pp. 47-79.

* Porter, 1980 quoted in H. Mintzberg, B. Ahlstrand and J. Lampel, Strategy Safari: A
Guided Tour Through Wild of Strategic Management (New York: The Free Press, 1998), pp. 81-122.

2 Shumpeter, 1934 quoted in H. Mintzberg, B. Ahlstrand and J. Lampel, Strategy Safari:
A Guided Tour Through Wild of Strategic Management (New York: The Free Press, 1998), pp. 123-

173.
% Simmon, 1976 quoted in H. Mintzberg, B. Ahlstrand and J. Lampel, Strategy Safari: A
Guided Tour Through Wild of Strategic Management (New York: The Free Press, 1998), pp. 149-173.
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Strategy Safari: A Guided Tour Through Wild of Strategic Management (New York: The Free Press,

1998), pp. 174-231.
% Allison, 1871, and Perrow, 1970 quoted in H. Mintzberg, B. Ahlstrand and J. Lampel,

Strateqgy Safari: A Guided Tour Through Wild of Strategic Management (New York: The Free Press,

1998), pp. 232-261.
o Norman, 1977 quoted in H. Mintzberg, B. Ahlstrand and J. Lampel, Strategy Safari: A

Guided Tour Through Wild of Strategic Management (New York: The Free Press, 1998), pp. 263-283.
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* Hannan and Freeman, 1997 quoted in H. Mintzberg, B. Ahlstrand and J. Lampel,

Strategy Safari: A Guided Tour Through Wild of Strategic Management (New York: The Free Press,

1998), pp. 285-300.
% Khandwalla, 1970 quoted in H. Mintzberg, B. Ahlstrand and J. Lampel, Strategy Safari:
A Guided Tour Through Wild of Strategic Management (New York: The Free Press, 1998), pp. 301-

347. ; Mintzberg, Ahlstrand and Lampel quoted in H.W. Volberda and T. Elfring, Rethinking Strategy

(London: Sake Publications, 2001), pp. 198-211.

* Henry Mintzberg, The Rise and Fall of Strategic Planning, pp. 1-4.
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Organizations, p. 56.

* Hax and Majluf quoted in O.E. Hughes, Public Management and Administration: An

Introduction, p. 170.
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Agencies: a review of experience Executive Summary,

<http://www.oecd.org/dataoecd/17/1/1886527 .pdf.> [Retrieved on 3 May 2006].
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page=resource_briefing_evaluat_edit3> [Retrieved on 10 May 2005].
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developmentresults.org/documents/Results-BasedManagementDiscussionPaper.pdf>

[Retrieved on 3 May 2006].
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11 : E.J. Swiss and SK. Straus, “Implementing Results-Based Management in Local

Government,” in Popular Government (Spring/Summer 2005):31-41.
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* Audit Commission, “Getting Better All the Time,” in Making Benchmark Work (2000),

<http://www.audit-commission.gov.uk> [Retrieved on 30 July 2007].
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* Newland quoted in B.C. Nolan, Public Sector Reform: An International Perspective.

% Light, 1997 quoted in B.C. Nolan, Public Sector Reform: An International Perspective.
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% JM. Cole and others, Results-Based Management in Thailand : Evaluation Report

(Bangkok, 2006), <http://siteresources.worldbank.org/.../392030-1663054967445/> [Retrieved on
26 July 2007], p. 30.
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