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This special project research is the method for development of M-commerce service in Bangkok
and perimeter. The using tool for this research is quality function deployment (QFD) that this
research is management technique application to telecommunication. The research indicates that
the technical attribute is important and it is very necessary to develop service quality for customer
requirement response. The 7 factors are 1) program and software applications, 2) VAS availability,
3) coverage area, 4) transmission rate, 5) commercial product availability 6) data warehouses and 7)
network availability. After the important technical attributes apply to increase efficiency of service
system development planning, the result of this research emphasizes to service providing program
of software factor (application or mobile application). The mentioned will be supported by 2

sectors that they are public sector and private sector;

1. the public sector : 1) the policy target is obtained such as study and model scheme establishment
for mature research center/ specific research institution etc., 2) the technological target is obtained
such as the research and development of software technology etc., 3) the industrial target is obtained
such as the capability establishing promotion of applied software industry for information and
mobile etc., 4) the direction of public sector explicitly for policy and development direction of
public sector is obtained, 5) the driven force and promotion for investment in software designing
development is obtained, 6) the promotion for instruction to increase personnel in ICT and software

is obtained, 7) the promotion for policy in domestic software development is obtained, 8) the

planning for information technology and communication development in Thailand to respond

future prospect of information technological application is obtained.

2. Private sector : 1) the development of application programming to respond various service
application is obtain, 2) the promotion for policy of domestic soft ware development is obtained, 3)
- The network synergizing for public sector, educational/researching sector and business sector is
obtained, 4) the supporting for various technological applications in the new technological
communications is obtained, 5) the creation and increasing of potential for competition in
programming and application development corresponding to requirement of user to respond to

service using and entrepreneur’s service provide is obtained.





