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Abstract

This survey research was conducted in 18 community hospitals in Surat
Thani province and aimed at (1) determining staff personal factors and organizational
factors of the hospitals; and (2) reviewing and comparing the high-alert drug management
systems in the hospitals, based on the Gap Analysis Model of the Healthcare Accreditation
Institute (Public Organization).

The study population included 557 doctors, pharmacists, and registered
nurses at the hospitals. Data were collected between 7 February and 20 March 2011,
using a questionnaire (reliability value, 0.81) containing three parts (general information
including personal/organizational factors, substandard functions, and high-alert drug
monitoring systems. And statistical analyses performed included the determination of
percentages, means and standard deviations.

The results showed that: (1) among the respondents, the majority (93.2%)
were female; their mean age was 34.1 years, 94.4% having completed a bachelor's degree;
84.7% were nurses, 10.6% were pharmacists, and 4.7% were doctors; 43.6% were
working at 30-bed hospitals that had passed the Level 2 Healthcare Accreditation
requirements; and 24.7% of the hospitals met 20 items of the high-risk drug monitoring
standards, while the other 75.3% did not; and (2) among the community hospitals, the
larger hospitals met a larger number of high-risk drug requirements compared with the
smaller hospitals; and those with a Level 3 Healthcare Accreditation certification met
most of the high-risk drug requirements.

Keywords: High-alert drug, Medication error, Community hospital
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