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ABSTRACT

TE 151458

The purposes of this research were tc study expectation and perception on the library
Information service of the Secretariat Office of the Teacher’s Council and to compare
between the expectation and perception of the library information services relating to 7
aspects:  Electronic Information Searching Service, Current Awareness Service, Selective
Dissemination of Information Service, Reference Information Service, Information Resources
Guideline Service, Information Circulation Service and Interlibrary Loan Service. Classified
by the library users; they wecre the members of the Teacher's Council library, the personnel
of the Secretariat Office of the Teacher's Council, and also the personnel of the Office of
the Welfare Promotion Commission for Teachers and the educational personnel for 335
users.

Questionnaires was used for data collection. The data was analysed by SFSS for
Windows with Percentage, Mean, Standard Deviation, t-test dependent.

The research findings were as followed:

1. The expectation on the library information services with overall and ecach
aspects was at high level.

2. The perception on the library information service overall was at moderate level
while the perception on each aspects was mostly at moderate level, only two aspects  (Current
Awareness service, Interlibrary Loan Service) were at less level.

3. There were significant difference of .05 between the expectation and perception

both overall and each aspects of the library information services.





