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he purposes cf this research were to study and compare learning organizaiion
perception of TOT cooperation public company limited officers at Nakhornluang
telephone service center which were classified by telephone service center and
experiences. The sample of this research were 340 persons. The research instrument
was questionnaire. Statistics for analyzing were used perceniage, frequency, mean,
standard deviation and One — Way ANOVA and test mean difference by Scheffe”
method.

The findings were as follow :

1. In total, TOT cooperation public company limited officer at Nakhornluang
telephone service center at moderate level. List of item consider find the highest of
mean were mental models, The second were share vision, personal mastery were next,
team learning and system thinking had last mean.

2. In total, there was significant in learning organization perception in different

telephone service center and had different experience.





