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THE IMPACT OF TOURISM ON THE AO-NANG COMMUNITY, TAMBON AO-NANG,
MUANG DISTRICT, KRABI PROVINCE

PONGSAK NUNUA 4837512 LCRU/M

M.A. (Rural Development)

THESIS ADVISORS: THEERAPHONG BOONRUGSA, Ph.D., LAKANA
DAORATANAHONG, Doctorat de L’EHESS., JITJAYANG YAMABHAI, Ph.D.

ABSTRACT

The objectives of this qualitative research were to investigate the background of the Ao-
Nang Community as well as tourism in the community and to study the impact of tourism on the
community over a decade, from 1997 to 2007. The conceptual framework of the study included
the concepts of evolution, modernization and the impact of tourism.

The study findings reveal that tourism has created internal socio-economic and cultural
changes in regards to income, occupation, product prices, livelihood, education, relationships of
community members, lifestyle, values, language, and traditions. The changes have made the
community a modern and convenient place. However, modernization and convenience have come
at a price. The community has experienced certain negative impacts from these socio-economic
changes. Community members are competing with one another in terms of income, occupations,
values and lifestyle, which have generated socio-cultural ramifications. The community has
become more individualistic. The advent of tourism has turned the community into a commercial
product with beautiful appearances but implicit bruises. Tourism has enhanced material progress
but has degraded the spiritual well being of community members. This can be called an illusion of
development. It is thus recommended that tourism development be based on local cultural

foundations so that community development can be sustainable.

KEY WORDS: TOURISM/ IMPACTS ON COMMUNITY/ ILLUSION OF DEVELOPMENT

146 pp.
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THE IMPACTS OF TOURISM ON THE AO-NANG COMMUNITY, TAMBON AO-NANG,

MUANG DISTRICT, KRABI PROVINCE

PONGSAK NUNUA 4837512 LCRU/M

M.A. (Rural Development)

THESIS ADVISORS: THEERAPHONG BOONRUGSA, Ph.D., LAKANA DAORATANAHONG, Doctorat de
L’EHESS., JITTAYANG YAMABHALI, Ph.D.

EXETENDED SUMMARY

Background of the study

Tourism has played a significant role in the country’s socio-economic development.
Economically, the tourist industry has been the number one sector to bring in foreign excharge,
since 1982, Tourism also helps reduce the foreign trade deficit. At the local level, the tourist
industry has generated an income distribution to the grassroots population , encouraging
production and an optimal utilization of the nation’s natural resources.

In the 2006 Economic and Financial Report of the Bank of Thailand (www.bot.or.th,
retrieved on March 1, 2008), it was stated that the 2006 economy improved substantially due to
the expansion of tourism, particularly in the six southern provinces along the Andaman coast.
There were 13.8 million foreign tourists visiting the country, an increase of 20% from the previous
year. The rate of hotel occupancy averaged 63%, from 60.6% the previous year. The rate of hotel
room occupancy in the southern region was 53.9%, from 42.3% the previous year. Income from
tourism was 470 billion baht, an increase of 22%. From the data of the Bank of Thailand, it can be

seen that tourism has a huge impact on the economy of the country.
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From a socio-cultural perspective, tourism helps increase the standard of living of local
people, creating new and innovative ideas. It also helps preserve and revitalize local culture as
well as the natural environment. Security and stability have been strictly maintained in tourist
regions. Other benefits from tourism include education, internal migration, peace, and mutual
understanding among peoples of diverse cultural backgrounds. Pramote Rotchamrat (2004) and
Boonlert Jitangwathana (2005) state that tourism an industry is essential to the socio-economic
aspects of the country. It is an important source of local and national income, natural and
environmental preservation, modernity, or cultural revitalization.

Krabi is a coastal province located on the Andaman Coast in the southern region of
Thailand. Geographically, the area is hilly, and includes about 130 small islands. Tourist
attractions in the province are amongst the most popular for both local and foreign tourists. Tourist
statistics from the Tourism Authority of Thailand (www.tat.or.th, retrieved on December 5, 2006)
reveal that there were 868,678 tourists visiting the province in 2005. They are made up of 549,418
local tourists and 319,260 foreign tourists. It was also found that half of them visited the Ao-Nang
Community, in an area famed for its beautiful white sandy beaches.

Tourism data from 2005 to 2006 reveal that tourism based activities in the community
increased substantially, whether interms of number of hotels, rooms, occupancy rates, tourist
numbers, or length of stay. In 2006, there were 125 hotels, 4,452 rooms, and an average
occupancy rate of 54.28%. There were 459,923 tourists staying a average length of stay at 3.69
days.

The above information indicates that a study on the impacts of tourism would benefit the
community due to the influx of tourists. Large numbers of tourists may internally and externally
change the community rapidly. The population of the community has increased substantially. Too
much accommodation within the community definitely affects local economy, socio-culture, and
the environment. Local people should have an opportunity to examine these impacts, so that they
are fully aware of all changes in order to steer local and tourist developments toward

sustainability.
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Objectives

1. To investigate thetourism background and the Ao-Nang Community

2. To study the impacts of tourism on the community from 1997 to 2007

Research methodology

This qualitative research employed participatory observations and interviews as the data
collection methods. The area of investigation was the Ao-Nang Community, Tambon Ao-Nang,
Muang District of Krabi Province. The population included the villagers, tourists and other
concerned groups, which are divided into six groups.

1. Community leaders, including village council members, religious leaders, the elderly,
knowledgeable individuals, and officers of Pi Pi Island and Nopharat Thara National Park.

2. Business operators and stakeholders in tourism in the community and on the Ao-Nang
Beach.

3. Local residents, who were divided into four age groups: 10-20 years, 21-40 years, 41-
60 years, and 61-75 years.

4. Tourists visiting the area.

5. Local state officers, including members of Tambon Administration Organizations, sub-
district chiefs, village heads, and local non-governmental organizations, and

6. Nearby villagers and others.

Research results

Background of the community and tourism in the area

The study results on the community background and tourism in the area can be

summarized as follows:
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The Ao-Nang Community
The land geographical aspects of the community are a plain area along the coast
with mountains on the other side. There are many tourist resorts, bungalows, and hotels with
houses of local residents in between. The Ao-Nang Sound is an open sea with small islands and

inlets. Certain inlets have hotels and resorts to accommodate tourists.

Local and state policies on tourism
The policies focus on tourist development and quality of life of rural people,
based on the participation of community, state and local organizations. However, local residents

view that the policies facilitate investors rather than villagers.

Development of infrastructure
Basic infrastructure has been developed to accommodate increasing tourist
businesses in the area. The main road running along the beaches is paved with asphalt. Both sides
of the road are lined with houses, shops, hotels, and resorts. Alleyways are also paved with asphalt
or concrete. Other public facilities, such as electricity and water have also been provided because
the community is a major tourist attraction of the province. With denser population, basic

infrastructure is a necessity and it has been rapidly developed in the community.

Tourism management

Managing tourism in the community has been carried out by three sectors,
namely the state, private, and public sectors including the community members themselves. The
state sector is in charge of monitoring and carrying out public relations issues. The private sector,
consisting mostly of Thai and foreign investors, are business operators providing tourism-related
services. The public sector is responsible for overseeing and monitoring local tourist attractions, so
that they remain impressive to visitors. Nevertheless, it was found from this study that the
management of the three sectors is not well coordinated. The state sector carries out activities
according to central policies while the activities of the private sector are exclusively oriented
toward their own benefits. They are empowered to define patterns of tourism management in the

area. The public sector has been divided into interest groups, demanding some rights to manage
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their own community resources. However, they have very little authority to drive tourism
activities in the area. It is quite evident that the private sector has played a major role in
determining tourism management policies. Nevertheless, if the policies are carefully formulated
with standards of control, prevention and correction of ensuing impacts, it will be beneficial to all

sectors in the community and to the country as a whole.

Population
The population of the community is approximately 10,000. The registered
population in Village #2 is about 1,542, made up of 751 males and 791 females in 1,523
households. The unregistered population may number over 10,000, working in tourism-related

businesses within the community.

The impacts of tourism on the Ao-Nang Community from 1997 to 2007

Economy. The impact of tourism on the economy of the community are summarized as

follows:

Occupation
Originally, most local people were involved in agriculture and fishing. After
tourism was introduced and developed in the area, many of them become involved in tourism-

related careers because they could earn much more than as farmers and fishermen.

Income
It was found in this investigation that tourism development was carried out under
the concept of modernization with the main focus on economic benefits. The result is that the
income of community members has dramatically increased. When more tourists visit the
community, more money is spent and circulated within the district, benefiting local people by
creating more jobs for them. They can also sell more local products. Conversely, their expenditure

has also increased.
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Product prices
Prices of products in the community are unusually higher than normal because
the community has become a tourist spot. Local people are obliged to buy more expensive

products. If they want to buy products at a normal price, they have to buy them elsewhere.

Livelihood
The livelihood of the local people is physically getting better due to the
development of infrastructure. In the past, their lives were difficult because they had to work hard
to support themselves and their families, but they were happier since there was no competition,
debts or negative economic impact. Nowadays, they are physically comfortable but spiritually
unhappy. Tourist development has changed the community into a modern society with a capitalist

economy. Such an economy is money-oriented. Money is equal to power for modernization.

Socio-culture. The impact of tourism on socio-cultural aspects of the community during

the decade is summarized as follows:

Education

In the old days, most local residents finished only the compulsory education
while wealthy families sent their children on to higher education. After finishing the compulsory
education, people went straight into the labor market, mostly in tourism-related businesses in the
community. Nowaday, more people see the benefit of education. Some children pursue higher
education by attending schools in town because they believe that the education quality in city
schools is better than that at local schools. Some villagers perceive that sending their children to
city schools brings honor and prestige to their families. However, many families and teenagers
think that compulsory education is sufficient because there are enough jobs for most of them in

their community.
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Community relationships
It was found that community relationships are no longer the same. Community members
have become more distant and individualistic. This is contrary to the past when their relationships

were more neighborly and collective.

Lifestyle
The lifestyle of local people in the past was simple, peaceful, and religious. Since
tourism was introduced in the community, their lifestyle has drastically changed. Their daily
activities are no longer regular. Their society has changed from traditional to capitalistic, with

more competition and confusion.

Value
Local values have been changed from sufficiency and thrift to extravagance and

waste. This may be due to rapid socio-economic changes brought about by tourist development.

Language
The local dialect was traditionally and exclusively used for internal
communication within the community. Nowadays, local residents use more Standard Thai and

many of them can communicate in foreign languages.

Traditions
Local traditions have been modified and some are no longer practiced. New
traditions and cultures have been introduced into the community since the advent of the tourist

economy.

An analysis of the Ao-Nang Community according to the theory of modernization
In 1997, the community was port of an agrarian society with family and kinship defining
internal social orders. The residents led a simple life without much economic and daily-life

competition. They were less secular, less selfish, and more sincere and neighborly. After the
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introduction of the tourist economy, the community has become so modernized that it is now
similar to Phuket, a popular tourist region in the South.

From 1997 to 2003, the community was in a preparatory stage for growth and
modernization. Traditional occupations had become more tourism-oriented. Their lifestyle and
livelihood become more complex, with certain changes to attitudes and values. Communal
relationships less neighborly. Religious and traditional practices began to be neglected.

From 2003 to 2007, modernization of the community grew at sped. Agriculture-based
occupations became more tourist-oriented. Traditional society played a significant role while the
economic sector became stronger and more powerful. The community changed dramatically .
Communal relationships became based on implicit benefit with more competition. Local residents
had embraced increasing modernization.

In 2006, tourism development in the community was at its zenith. Hotels and resorts of
various budgets were mushrooming, catering for tourists during the high and low seasons.

At present, the community is fully modernized. There are hotels and resorts as luxurious
and expensive as those in big cities. However, the community is still in a transitional period
between that of a traditional and modern society. The result is that it may take some time for the
community to realize the full potential of modernization.

The trend of modernization in the community tends to be toward consumerism at the
high-end , which may take as long as thirty years. During this modernization process, the
community has to encounter various kinds of impact positive and negative impacts. Ultimately,

only the rich and informed will be able to adapt to this modernization.

Discussion: An illusion of tourism development

Tourism at the Ao-Nang Community is an example of capitalism that spreading its
powerful wings over the country and its communities. When tourism was introduced to the
community a decade ago, the community was in the process of modernization. It had encountered
economic, socio-cultural and ecological changes. These changes have enabled local residents to
obtain more jobs, more income and changed attitudes. Modernization, spearheaded by the
economic drive has changed the community much like other leading tourist regions like Phuket.

Nevertheless, there are many things, positive and otherwise, that the community has witnessed. It
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is analogous to an illusion of modernization under the paradigm of capitalism. Under this
paradigm, the community is regarded as a commodity that can be changed into a monetary value,
modernized, and beautified as one wishes. We tend to forget that modernization is based on the
expense of a completely changed livelihood and lifestyle of local residents, which has become an
illusion for us to see as in the community.

Modernization has changed the community into “a high-end commodity”, that satisfies
consumers’ needs brought about by capitalism. Tourism has changed this simple and peaceful
community into one competing for tourism-based businesses and livelihoods. Tourism has brought
increased population, shops, buildings, hotels, and other facilities as well as various and new
occupations. The community has been urbanized, modernized and beautified, changing local
residents’ attitude, values, and mentality.

When the community becomes commoditized, everything within it can be bought and
sold, be it land, trees, beaches, sea, or human relationships. In the past, most of the land belonged
to local residents, but now it belongs to investors involved in tourism-related businesses.
Relationships between local residents have also changed from neighborly and kin-like to distant
and based on monetary benefits.

Amid this capitalist-based modernization and changes brought about by tourism, local
residents have to bear the brunt of various form of negative impact, As one villager said:

“Within the modernization and beautification of the community lie illusions that cannot be seen by
outsiders but only local residents themselves.”

Modernization of the community has been carried out on the physical aspects, for
instance, public infrastructure or less labor-intensive jobs. Physical convenience has come at a
high price, such as competitive livelihoods or a higher cost of living. The community has been
modernized like other communities in the country. However, what is different here is that
modernization is based on capitalism, making local residents physically comfortable but

spiritually unhappy.
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Recommendations

1. The tourism industry in the community has heavily and rapidly been developed.
Consequently, concerned agencies in charge of planning should take community space or plans
into serious consideration. If the community is too rapidly developed, it may create spatial
problems, e.g., congested communities.

2. There are a large number of shops, restaurants, hotels and resorts in the community.
Concerned state agencies and local residents should be aware of environmental pollution,
particularly water and air pollution that many urban communities have been encountering.

3. Economic competition in the community is getting stronger, which may result in public
participation problems. Therefore, local state agencies as well as residents should have clearly
laid-out policies or strategies on the issue.

4. Modernization and public infrastructure development comes at a price. Local residents
may overlook or neglect their traditions and culture. As a consequence, the provincial cultural
office or concerned agencies should oversee the issue, so that local cultural roots and identity can
be maintained.

5. Due to vast monetary interests and benefits in the community, public administration
and community development power is strongly sought after by individuals with their own agenda.
This may result in certain political exchanges, whether it is among local residents themselves or
between local residents and migrant workers. For instance, if a migrant worker wants to have
his/her name registered in a local household, he/she may promise to provide support when the
household owner or his/her relative runs for a political position, e.g., village leader, in exchange
for what he/she wants. When income and political benefits come into play, problems may arise. It

is necessary for the state sector to monitor this problem which directly affects the community.
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