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SYMBOLIC POLICY FOR TRAFFIC PROBLEM SOLVING :
CASE STUDY BICYCLE PROJECTS IN PRA NA KORN DISTRICT BANGKOK

SANIDA AUNNU 5337759 SHPA/M

M.A. (PUPLIC ADMINISTRATION)

THESIS ADVISORY COMMITTEE: NOPPADOL UDOMWISSAWAKUL, Ph.D.,
SIRIRAT CHOONHAKLALI Ph.D., NOPRAENUE SAJJARAX DHIRATHITI, Ph.D.

ABSTRACT

The objectives of this study were to study (1) the issue of car road usage in
Bangkok districts (2) the symbolic policies used in solving traffic problems and (3) the
results of in-depth interviews, observation, and discussion groups to determine action-
oriented policy.

The results of this study show that (1) the problem is the volume of
motorized vehicles using the road in peak periods. This problem has existed for a
number of years and it is expected that it will become worse as traffic volume
continues to grow, (2) Current symbolic policy is to encourage use of bicycles for road
transport instead of motorized vehicles. There has been a campaign to get this message
across to road users. However, because the Government does not yet have sufficient
understanding of the subject, the policy has not been effectively conveyed (3) It is not
easy to change the attitude and behavior of people, but if there is valid data and
effective communication of the plan to solve the problem, a step by step change can be

achieved.

KEY WORDS: SYMBOLIC POLICY / TRAFFIC PROBLEM / CHANGING
THINKING AND BEHAVIOUR
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5. 521 DaUITIVY (Research Methodology)

Y
%

9 ] [
M3390a39l 19 NsA iU I uFIquaIn tHe1nA1nouNAeIN1591n

au g A a o a a = 9 @ < 9
\111!'J%ﬂlﬂutﬁﬂQsllﬂQﬂ’lﬁlﬂaﬂullﬂﬁ\?ﬂl@\iﬂﬁ“ﬂ@]ilagwq@ﬂﬁﬁu“ﬁ\iﬂzﬁﬂqaqﬁﬂﬂ'ﬁlﬂ‘]_lsllﬂialjaclu

a K & ) v 0 w ' D) 2 s A A A= v
!%Qaﬂlﬂuﬂaﬂ Glﬁﬂ')’]llﬁ’lﬂﬂlllﬂﬂ’]ﬁ!GU']GIﬁ]fJ‘(’J']\uﬂu@Qﬂi')uﬂ1ﬂiuu5ﬂﬂﬂl@\3ﬁ\1ﬂﬁﬂy1 ﬂ‘”ﬁlsl)'
mﬁEN‘JJ’e)‘ViaWE)EJNGluﬂﬁmUGUﬂJJa Tﬂﬂ U’J jﬁ]ﬂlﬂulﬂﬁaﬂuﬂﬂﬁjﬂﬂ]ﬂﬁﬂ 113 ﬂ'l’)‘]_lf‘lfllﬂ']ﬁﬂlslf
'Jﬁﬂ’]ﬁﬁﬂﬂ’]!’ﬂw']zﬂﬁm (Case Study Approach) W@@ﬂllﬂﬂu’uW@ﬁﬂE’] “ﬂﬁmﬂuﬂ]@ﬂ!m@sﬁ/ﬂmu”
A A o = g’/ I 1 A 9 % Z‘, 1 Ay a
Iﬂﬂﬂsmmuwu']ﬂﬂyTL!'L!L‘]Juﬁu'JmeﬁJﬂ'naJﬂﬁ‘Uﬂ'Ju(lu@?Lﬂﬂ VNGLHLNGUGQLU’E]‘W'] LaguIun Iﬂfl

@on3UunuMsIeFIns a1 (Descriptive Research)

== Y o 9

4 av o @ a @ 1
Lﬂ%f’)\‘lﬁf’]bluﬂTiﬁﬂHT’Ji]fllﬂullﬂﬂﬁﬂﬂ"lyiﬁ'ﬁﬁaﬂ VOMMNUATHIUMITTUNUINGY

& ya o Jq ¥ o a = aw A A 9y < & Y
GIN@’J“’l]fJhlﬂI%Waﬂtluﬁﬂﬂllﬁgﬂﬂyaﬂﬂ@ﬂi]‘L!\i"I‘L!’Ji]EJ‘V]LﬂEJ’JGUENSJH“]JuWHﬁTHGlUﬂWSfﬁN
A A o 1 Y o = a a o dyw 9
IAIDINDANINAT IﬂEJGU’E]ﬂTﬂ"Illi]?.iiJﬂfﬂllﬂiﬂiJﬂQMGﬂllﬂi@‘]J!Lu’Jﬂﬂﬂﬁ]i]EJ wonvntaslgms

o G4 ! Y
dungmssiadug lidae

6. MIIATIZTIVONA (Statistical Analysis)
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7. #amsIeuazeNls1enan15398 (Results and Discussion)
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SYMBOLIC POLICY FOR TRAFFIC PROBLEM SOLVING :
CASE STUDY BICYCLE PROJECTS IN PRA NA KORN DISTRICT BANGKOK

SANIDA AUNNU 5337759 SHPA/M

M.A. (PUPLIC ADMINISTRATION)

THESIS ADVISORY COMMITTEE: NOPPADOL UDOMWISSAWAKUL, Ph.D.,
SIRIRAT CHOONHAKLALI Ph.D., NOPRAENUE SAJJARAX DHIRATHITI, Ph.D.

EXTENDED SUMMARY

1. Introduction

As Globalization is transferred from one hemisphere to the other
hemisphere, Capitalism is also expanded throughout the world. Capitalism is the
origin of the Materialism and cash flow, which is hardly rejected from the society.
However, it is dependable on the effective planning. In Thai society, the expansion of
Capitalism is significant. The crucial origin is when there was the initiation of the
economic development scheme many decades ago. As a result, it can be observed that
there has been the change of physical surroundings as well as thinking system of the
people in this society. Bangkok is prominent in terms of center of the economic,
education and society. At the same time the positive and negative points should be
considered by the Thai populations at the moment.

The use of personal vehicles is the symbolic indicator for the level of
economic and development in Capitalism society. In further, the use of personal
vehicles 1s for cooperating with co-workers, operating businesses and the traffic jams
are occurred uncontrollably. Therefore, the negative point of the use of personal
vehicles is about traffic jam problems. One of the solutions that the governmental

people selected to solve this problem is to construct the transportations for demands in
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the society. Nevertheless, the lack of planning and value consideration is to cause the
further problems entirely.

A trial of solving the problem unsuccessfully can cause the complicated
situation and expandable problems. To investigate the problem and find out
appropriate solution to each problem is the necessary method to do. Not only for the
human resources problem, but also including with budget allocation problem are
considered. To solve the problem for long term and sustainability, is not to increase
the other problems in other aspects of the society later on. Thus, to consider the use of
bicycles instead of personal cars with motors could be effective for the long term,
because it has been changed by the use of symbolic policy and the benefit of this
solution is that it is not wasteful for budget. Moreover, it is useful for the long term as
it is caused by willingness for the change of thoughts and behaviors.

One of the alternative solutions is to make the personal cars users to ride
the bicycles for the long term instead. Although this way is the difficult way to do, the
symbolic policy action can be regulated in form of law or regulations clearly. It is
because this solution is to support the populations in the society to change their
behavior freely. Also, to solve by thinking carefully, having a self-consciousness,
realize on the righteous things and the researcher believes that this study can play role
to the change by the people willingly for sustainability. It is not the most difficult thing
to do, if there is a planning, strategic decision and appropriate solutions to the

problems.

2. Abstract

The objectives of this study are to study (1) the issue of car road usage in
Bangkok districts (2) the symbolic policies used in solving traffic problems and (3) the

results of in-depth interviews, observation, and discussion groups to determine action-
oriented policy.

The results of this study show that (1)the problem is the volume of

motorized vehicles using the road in peak periods. This problem has existed for a

number of years and it is expected that it will become worse as traffic volume
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continues to grow, (2) Current symbolic policy is to encourage use of bicycles for road

transport instead of motorized vehicles. There has been a campaign to get this message
across to road users. However because the Government does not yet have sufficient

understanding of the subject the policy has not been effectively conveyed @)It is not

easy to change the attitude and behavior of people, but if there is valid data and
effective communication of the plan to solve the problem, a step by step change can be

achieved.

3. Objectives

3.1 To study the problems, the use of cars and roads of people in PRA NA
KORN DISTRICT BANGKOK.

3.2 To investigate how the symbolic policy can use for solving the traffic
jam problems Pra Na Korn District Bangkok.

3.3 To study the result of study of symbolic policy to the practicality.

4. Scope of Research

4.1 For this study, the problem of traffic jam in Pra Na Korn District
Bangkok is unsolved for the long time and could not be solved at the moment. The use
of traditional solution is not effective for this problem. In further, to consider about the
symbolic policy to the practicality, by analyzing the procedure of problems, perception
of human beings and leads to a change of behaviors of people in the society could be
the important thing to do.

4.2 This study is investigated via many projects about bicycles by the
Office of traffic jam and transportations of Bangkok. Also, it is including with the
interest of considering environment, documents that are related since the year 1996
until 2012.

4.3 Pra Na Korn District is the selected location for the study, because of

the diversity of cultures, history, commercials and the traffic jams problems severely.
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5. Research Methodology

This study is applied by the qualitative research method for the conduct
and the answer of the study is derived from gathering the data about the change of
human beings’ attitudes and behavior. Also, the significance of understanding the
integration of people needs to employ the in-depth method of research. In addition to
this, to understand the elements of the context of study is necessary, because there are
several tools to gather the information. However, the researcher is the most significant
element for Case Study Approach that is designed for “Specific Scope of study”. The
selected case study is completed in terms of contents, context by Descriptive Research.

The research methodology is in-depth interview. The questions for the in-
depth interview are for group conversation according to concept and theory of related
studies for fundamentals of constructing the research tools. The questions are needed

to cover the conceptual framework and it should be accompanied with observation.

6. Statistical Analysis

The information is used for the analysis such as documents, electronic
information, information from person, which is derived from in-depth interview from
a design of the open-ended questions for interview and accompany with the supporting
information from pre-research stage. The pre-research method is to observe the result
of policy procedure from the government and populations and society. After that,
bring up the information to investigate, analyze, summarize, rewrite for system to
meet the objectives, which are followings.

6.1 Categorize and rearrange the information by grouping it such as traffic
jam information, statistics of traffic jam in Bangkok, bicycle situation information,
symbolic policy information and so on.

6.2 Content Analysis by the use of critique for consideration of context

analysis, environmental factors for phenomenon.
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7. Results and Discussion

The study of the symbolic policy for a solution to the traffic jam problems
in Bangkok, the case study of bicycle in Pra Na Korn District, in Bangkok, is analysed
through the conceptual framework and submit to pass the purposes of study as
followings.

7.1 To study the situation of problem and behaviors of people about using
the personal cars in Pra Na Korn District, in Bangkok. It is found that the problem
about using cars is occurred during rush hours when the motorcycles are several on the
roads. The intensity of the cars and motorcycles on the roads are the problem for the
severe problem. Moreover, the trend of this problem is highly severe in the future and
could lead to other problems.

7.1.1 The motorcycles are on the roads during rush hours (both
personal cars and motorcycles). Therefore, the vehicles with motors are obviously
seen. It is because people work in the Pra Na Korn District, in Bangkok and they need
to pass through this road. As a result, the convenience is the most significant point
during the rush hours, whereas the people that use bicycles normally ride in the end of
rush hours, because they can control the bicycles and can manage route better.

7.1.2 The high intensity of transportations on the roads at the
same time can cause the sever problem of traffic jam. It is because of the timing and
in-time and out-time of workplace. Moreover, the people basically spare the time for
transportations, instead of considering the method of transportations, which is different
from the bicycle riders, who can control time accurately than those commuters that use
cars.

7.1.3The severity of the problem and projection of the
problem in the future is likely to be increased. The traffic jam problems are occurred
and existed for the long term, people in the society are ignored to the problems and
view as the daily unsolved problem in Bangkok. Although there are many times that

people tried to solve, it could not be effective.

7.1.4 This problem is influential to the other aspects. As traffic
jam problem could not be separated clearly from other problems, the relationship

between traffic jam problem and other problem is considered. There are direct and
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indirect problems with traffic jam. If we consider the scope of problem, it is not just
the traffic jam, it is related to economic, environment and quality of life.

7.2 Studying the procedure of symbolic policy of solving the traffic jam
problem can be started by to inform people about the positive attitude towards the
bicycles, doing public relations practices on bicycle for people in location, to construct
the obstacles for personal cars’ users for reducing the number of people that use cars
and persuade them to use bicycles. As the governmental officers are lack of

knowledge about bicycles, the gap between this is occurred.

7.2.1 To campaign the people via several channels for
promoting positive attitude towards the bicycle riding and to grab attention of people
by proposing the bicycles as the alternative vehicle. Also, to implement the strategic
decision for supporting the bicycle riding is considered.

7.2.2 To do public relations activities to support the progress of
the project such as bicycle lanes, route for bicycle riders, parking lots and faster
routes. Also, to represent the promptness of project and facilities such as signs, lanes
for bicycles and parking lots for bicycles, could not attract the attention from people as
much as consciousness.

7.2.3 To support the participation of improvement and
development for the project by reflecting the information from populations in the
location, by the government. Moreover, the governmental people need to open area
and opportunity for bicycle riders to gather information from bicycle users, which is
different from ideas from the governmental officers.

7.2.4 To cause the difficulties for the users of personal cars by
governmental sector. This concept is used with the support to the bicycles, although
the response from people is not pleasant and unsuccessful.

7.2.5 The blockage of the use of personal cars with motors for
bicycle project, it is found that the method is not applied to the problem officially. It is
because there is lack of knowledge about symbolic policy and budget.

7.3 The symbolic policy that is executed with the practice for the different
projects about bicycles in this area plays role to the users of cars on the roads for both

ideas and behaviors. Especially for the idea, understanding the symbolic policy is to
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know that symbolic policy could not occur for the change immediately, for rough
consideration. By the way, when people consider and realize about using bicycles,
considering that they are a part of the traffic jam. From this, it is about to change
thoughts of people, which will take time for the change of behavior.

At the end, the populations in the area could change both ideas and
behavior positively, meaning that the particular people need to change attitude towards
the traffic jam. Moreover, those people not only change for ideas and attitude, they
also realize on the change of behavior for better outcome. For this, it is not only to
relate to the traffic jam problem, it links to the advance action for the solution to the

problem.

8. Recommendations

From the study about the symbolic policy for traffic problem solving, the
case study of bicycle projects in Pra Na Korn District in Bangkok, the researcher has
contributed the recommendations as followings.

8.1 Understanding the symbolic policy is needed for the governmental
officers and higher —level governmental officers in Bangkok. It is because weakness of
unknown about this issue is that the government could not use the resources for both
budget and human resources effectively to solve traffic problem. As a result, the
people in Pra Na Korn District in Bangkok are lack of alternatives and opportunity to
receive the better things. If the key governmental officers could learn to understand the
symbolic policy for bicycle riders, it could be applied to the work and solve this
problem effectively.

8.2 To realize on the knowledge and convenience of people for bicycle
project. This is the interesting question for this study, because there are many people
are not interested in ideas and attitudes, rather than convenience of using bicycles. The
members of users start to ride bicycles not because of the ready roads and related
facilities, they do ride because of personal decision and realization on the reason to
use. If there is a plan for procedure and strategic implementation for the use of

symbolic policy, to support both ways can be able to solve problems for traffic jam.
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8.3 To promote the populations in the area for driving the solution to the
traffic jam problems by changing ideas, behavior of the people willingly. Also, to
foster those people in area to consider the symbolic policy is significant. It is not only
to reduce risk for instability of politics for continual policy, the role of the government
is crucial to support the form of strategic decision to drive the change of the policy.
For the first phase, the government needs to be the host for implementing the project,
start the activities, training for the use of regulations with people in the area. Also, the
officials need to food data and motivate people and in the final phase, the government

just work to cooperate and allocate the resources for the populations.

9. Suggestions for further studies

From the study about the symbolic policy for traffic problem solving, the
case study of bicycle projects in Pra Na Korn District in Bangkok, the symbolic policy
i1s something new and unknown in Thai society, which affected on the difficulty to
research and find out the information. From finding in document, journals, academic
paper, press and related information, it is wasteful for the time to study, translate, and
request data from governmental sector. In-depth interview about the different issue
with the interviewees is likely to be rejected by them. For this, the researcher needed
to explain in details by mouth and document before receive the permission to collect
data. As the symbolic policy for traffic problem solving is new, and brought about to
support the traffic jam problem solution, it is interesting. Majority of research paper
are generally about Engineering, Architecture and city plan. Therefore, the academic
journals as well as documents are difficult to find out. However, the researcher is
convinced that studying the new issue to foster the alternatives for society is

challenging and worthwhile to study.
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(Thesis of Master Degree)
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