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Research Title A Case Study of the Automated Library Program Accessing

Academic Resources Center of Rajabhat Nakhon Sawan
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Researcher Miss.Utapin Chitratorn
Research field Library Science and Information Science
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University Nakhonsawan Rajabhat

Abstract

This research aims to study the problems of using and suggestion concerning an automated
library program to access Academic Resource Center information at Nakhon Sawan Rajabhat
University. The samples for this study were selected via simple random with a total of 526 persons
comprising 169 faculty members and 357 students in academic year 2007. The tool of this study
was a questionaire and focus group discussion.

The research results revealed the following : Users knew an automated library program to
access Academic Resource Center information from website of Nakhon Sawan Rajabhat University.
Faculty users had their objective for learning (searching information) while students to prepare
report writings. Users accessed automated library program two-three times a week in average and
knew how to search IPAC from handbooks of using automated library program. Of all the searches,
title access were more popular than any other kinds, and most users outputs of the searches could
serve approximately 70-90 percent of the needs.

In the problem of using an automated library program, it disclosed that 59.90 percent of
users had a problem in insufficient computers; 52.50 percent in slow working of the program; 42.80
percent in outputs of the searches could not serve the needs 37.40 percent in computers were out of
date; 35.10 percent in a lag of outcome retrieval; 28.30 percent in lack of understanding an
efficiency of this program and 24.80 percent in intricate commands through the system.

In developing for solve these problems have

1. Supporting the public relation about using automated library program to users such as

detailed instructions of using should be presented on a monitor screen.

2. Developing library staff.

3. Library Tour.

4. Training Room.
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