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Abstract

The objectives of this study were 1) to study the demographical
characteristics which are gender, age, status, education, occupation, income, and
airline affecting decision making on the selection of airline service route Bangkok -
Tokyo 2) to study the marketing factors that affected decision making of airline
service route Bangkok - Tokyo.

This is a guantitative research by using questionnaire as a tool of collect
data. The questionnaire is generated by researcher which come from conceptual
framework and also verified by professionals and experts.

The study concluded that the majority of respondents were female, age
between 31-40 years old, single, hold bachelor's degree, monthly income 30,001-
40,000 baht. Mostly selected economy class, with the price for round trip at 20,001-
30,000 baht, payment by credit card/debit card via internet, by booking in advance for
a long time. The perspective of selection the airline, mostly chosen because on time
flight, time schedules are well management, the image of national airline and also
found that check in staff is the most importance from all staff's functions. The
marketing factors product, price, place and promotion are more importance in
selection of airline and people, process and physical evidence are the most
importance in selection airline. The test of hypothesis founded that the demographical
characteristics which is age, affected the decision making on the selection of airline
service. The marketing factors which are price, promotion, people, process and
physical evidence, affected decision making on the selection of airline service.

Keywords : Airlines, Decisions, Services
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