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ABSTRACT TE 15161 4

The objective of this research were : (1) to study the intensive level of problem from the
counterproductivity factors in jewelry industries in Thailand (2) to study about the cause of
counterproductivity factors in jewelry industries in Thailand (3) to compare the opinions of
administrators on the important of cause of counterproductivity factors in jewelry industries in
Thailand classifying in the size of industry and the type of manufacture (4) to compare the
relationship between the size of industry and the type of manufacture to the opinions of
administrators on the important of cause of counterproductivity factors in jewelry industries in
Thailand.

In this research, The total number of sample was 123. The research instruments were
constructed by the researcher to collect data. The research’s statistic includes the percentage, the
means, the standard deviation, the one-way ANOVA and the two-way ANOVA at the 0.05 level
of significance. The SPSS For Windows is used to analyze and process data.

The research result were as follow :

1) The intensive level of problem from the counterproductivity factors such as
absentenism and resign effect to operating delay, worker slowly effect to decrease the total
productivity, the lower quality effect to lost expenditure.

2) The level of cause of counterproductivity factors all of four type : absentenism,

resign, worker slowly and lower quality were medium level.

3) The opinion of admininistrators about important of cause of counterproductivity
factors all four type élassify by size of industry and type of manufacture were not difference

4) The size of industry and type of manufacture not interaction to the opinion of
administrators on the important of cause of counterproductivity factors in jewelry industries in

Thailand.



