174

224474

= e o 3 a e oA o=ias s o o d; o ¥ o
nfsaafailiflunisdudalssyndidnglsrasdnisisaieaAnmiamaninisdss i

¢

ArunmnsAnsziuganAn lulszmalve  warAnmuwuatiunisdssiugnininnmsfinm
a aaa] o = o e o d” 9 ¥ - Ly
vaugauAns lutlszmelneg F33a1TEUNAABAN 1) nsAnmAuadt Faszdianans uas
mAdeRReatunslsziugunwnisAnm  Teaewizlulsvidurasimnnisnislssiy
AnNINANTANEINsTALgANAREY  Susl  W.A.2539-2547  wazuwsltiunisUsziunninaw
asAnEluautAn 2) aiaesastialunisads laud wuuduasnl wurdwensinisdunisnl
wszienes 3 nedunmel nguseetiha fumidudusonugmAnmedy  sonfugennn
wnay - anntuganAnmanzne Awen 6 witlazdrinauiusesnasguiassziin
AN AmfuAneenatssanunislsafiunueddnguitetraflusaniugnadnmae

o’

55 sonugaufAnmuanau anfugaNANEIANITNIG AU 20 WIS

49

HANTISEINLIIN
1. Wan1sn1sdseiuninInnsAnEsEALgANAN fiail
1.1 wapalunisaniiuaulssiugnininnising  anlugandnengu
fratinadodnf A dumafuaanmnsinniemniuired slsmTumaiaunaonm
sz IUNNsAnEuazANd Atyreansdsriugunnnnsiine  Aeasded fiiRn
tszmiendlennenasian {iR lumssiugammwnsfnensvitgped ninzemusasaivende(luesin)
wazmaumiTyaiRaesnszaaiyqiRnisAnmuie s wnsdnsg 2542
1.2 szuunisusziuanninnisineg dsenaudan ssuunisilseiuamnin
nmsAnmaluuazssiunsseiugainiwnisdingnieien
1.3 nezimumenistseiugnunimnnganen dmiunsruaunsnnsLsiv
qmmwmaﬁnmmﬂluﬁﬁqﬁ 1) AMSWRIENTTLIL mmﬁfmtmzﬁqﬁﬁ 2) ANTANIUNURY
YUL NIATFIU fauid usz 3) nspsratlssiliugainmniely - daunszuaunisnisesiy
ABINHANTANEANELEN faadl 1) Lwiqé‘yfqﬂmzmmmﬁmm‘éﬂu%:ﬂa ANNBNANTINEIY
Ussifumueymenitszdnd 2) dszaunuiumibsnunelufifieedes 3) devamnuiy

mhtuasalsziiuAunInANeuan 4) funimsadstiliuAunITNAEILaNaN §A. 5) @A,



224474

UEANIATALsTiiuAEUen  6)  WANTUINANITATIAAIUNINANEUEN %mmzﬁﬁamma
wuamatlasiuuazuily saniafdgsnaziunsineu
1.4 nadpniaenulssiiunuey doudnAny / dousnse Usznaudaassuy na
InAnunan Usr@nBua/uanisaniidueny st lsfuuasnnsifndu uazaamsLlszidin
1.5 flgwuarguassanisssiugninmnisfnenessomnig esdnenngswinet
AD fuyaang snuautlszinn fuenansusrnisiaussuulseiuamnan uasloymistu
NISVNTU
'éiﬁﬁmqu%mmuqmgmmzﬂiztﬂu@mmwmiﬁmﬂﬂ (eAnisvnay) WuesAnng
ﬁd@&%ﬁutﬁ@wﬁﬂw:mwﬁmmﬁm@ﬁﬂmLmqmﬁwwﬁﬁﬂﬁm 2542 nawua Wilsvuulsyiuan
NINUATHAATFIUNIANYNTEAL . UATILA. 2543 'lc%’ﬁwmwnqﬁﬁnﬁm;ﬁzﬁﬂﬁmqﬁm@qmm
gruuazLsRuANININIANEN (BIANTHINT) eiisrunamiivanlumstanssulsviu
ATUNINANEIUEAN Wmmmmgqmmzmm&vi’ﬂmﬁu@mmﬁwmﬂu@ﬂmu%ﬂ,ﬁmﬁm@q@mmwmm
antfunsdnin
2. wnlunisdssiugninimnisdnenssiuganAnueuanesdszmaneawudnil
wualtin 4 vsennadiedl Usznisfinii nnfussuy suvuvizalasenisdeziunninan tsznisd
mfmm'sﬂ'?uﬂa;q%umunwﬂizﬁ’u@mmwm?ﬁnm ﬂmm‘ﬁmmmm?mmgq’t&ﬂumsﬁmﬁmmnﬁa‘
dsziuaninan sznisgaving mafiuenuazaanlumadniiuwunnlsztunnnm
fsunsdsnfiugnnannsAnszfugauAnelusenfians (w.A.2549-2553) lae
3l

Anineuiuseanaguiarlsniiiuagmuninnisfinm (esdnisumay) Juwalifuiazaiiunig

Winwnsnsatlszifiugunimnisdng nstiuinusininsgunasatindinnninnisfineg



224474

The purpose of this applied reseérch was to examine the develo(pment and trend
of higher education quality assurance in Thailand. The process of the study involved
three steps; (1) reviewed literature related to educational quality assurance using “the
development” and “the frend” as the key words, and 1996-2004 as the timeframe of
searching; (2) developed research instruments which were an interview, interview
analysis form, and documents; and (3) collected data. The sample consisted of six
higher education organizations, including private and government organization, one
quality assessment and standard assurance institute, and 20 self-assessment reports
from those higher education organizations.

The results were:

1. The development of higher education quality assurance in Thailand was found
that:

1.1 The concept of doing quality assurance in the higher education
organizations was based on the educational quality assurance policy of the Ministry of
University Affairs and National Education Act. . Most of the higher education
organizations reported that the educational quality assurance was done in order to
improve the educational quality and standard of the organization

1.2 The system of quality assurance composed of internal quality assurance
and external quality assurance.

1.3 The process of quality assurance included of both internal and external
quality assurance. The internal quality assurance consisted of three steps; (1)
developing the system, standards and indicators; (2) reforming tasks following the
system, standards and indicators; (3) auditing the internal quality assurance. The
external quality assurance consisted of six steps; (1) stetting the committees for

preparing information and making annual self-assessment report; (2) coordinating with
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all internal related units; (3) coordinating with external quality assessment units; (4)
being assessed from the ONESQA institute; (5) the ONESQA reported the result of
quality assessment; and (6) the organization reviewed the quality assessment report in
order to improve their educational quality.

1.4 Self-assessment report composed of 4 important parts, which were
quality system, efficiency, indicators & criteria, and outcome.

1.5 Obstacles of the educational quality assurance in the selected higher
education organizations were personnel, budget, document, and quality assurance
system development.

2. The trends of higher education quality assurance in Thailand were found as
followed; (1) the system of quality assurance is modified; (2) the process of quality
assurance is also changing; (3) the motivation of performing quality assurance has been
promoted; and (4) the convenience of performing quality assurance is increased. in the
second round of higher education quality assessment (2006-2010), the ONESQA trends

to change standard criteria and indicators for their educational quality assessment.





