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The purposes of this research were 1) to study students’ opinion toward the
Education Information Resources Center (EIRC) at the Faculty of Education, Chulalongkorn
University in all aspects and in separate aspects: effect of service, believe of service, search
of information, access of resources and environment 2) to compare the opinion toward the
EIRC service in all and five aspects among students with different sex, class standing,
department, and learning achievement, 3) to compare the students’ opinion toward the EIRC
service in all and five aspects with the prescribed criteria, and 4) to study the effects of the
model toward the success of the service of EIRC. The sample of the study consisted of 410
students in all class levels at the Faculty of Education, Chulalongkorn University. The
research instrument included collecting data with a questionnaire of 68 items regarding
students' opinion toward the EIRC service with the reliability of 0.85 Arithmetic mean,
standard deviation, t—test, one-way analysis of variance and Scheffe's method were utilized

for data analysis.

The results of the study revealed that:

1. The opinion toward EIRC service at the Faculty of Education, Chulalongkorn
University in all and each aspect were at the high level.

2. When comparing the opinion toward the EIRC service at the Faculty of Education,
Chulalongkorn University in all and each of five aspects among students with different sex,
class standing, department, and learning achievement, it was found that:

2.1 There was a statistically significant difference between male and female
students regarding the opinion toward the EIRC service in overall aspect at .05 level.
When considering each of five aspects, it was found that there was a statistically significant
different of the opinion toward EIRC service in the aspect of believe of service, search of
information, access of resources and environment in EIRC between male and female
students at .05 fevel.

2.2 There was no significant difference in the opinion toward the EIRC service in
all and each of five aspects among students with different class standing.

2.3 There was no significant difference in the opinion toward the EIRC service in
all aspect among students in different department. When considering each of five aspects, it

was found that there was a statistically significant different of the opinion between students in
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the development of Curriculum, Instruction, and Educational Technology and those in the
department of Arts, Music, and Dance Education, department of Educational Policy,
Management, and Leadership,

2.4 There was no significant difference in the opinion toward the EIRC service in
all aspect among students with different learning achievement. When considering each of
five aspects, it was found that there was a statistically significant different of the opinion |
between students with high learning achievement and those with low learning achievement at
.05 level regarding the EIRC service in the aspect of .environment of the EIRC

3. When comparing the opinion toward the EIRC setrvice at the Faculty of Education,
Chulalongkorn University of students with the prescribed criteria, it was found that there was
a statistically significant difference both in all and each of five aspects.

4. Effect of the model on the success service of EIRC, Composed of

4.1 Internal Success: Planning (Vision and Structure) Development (Person and
Work plan) Competencies (Leader) and Responsibilities (Organization culture)

4.2 Process Success: Quality of work, Administration and management, and
Services.

4.3 External Success: Higher Education, Academic Library and Service of Quality





