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This study aimed to 1) survey university students’ opinions about the advisors'
roles in looking after and giving advice to the students and 2) survey advisors' opinions
about their own current roles in looking after and giving advice to their studenis. The
study was a descriptive research study. The participants were undergraduate students,
graduate students, and advisors from the Faculty of Education, Chulalongkorn University.
The total number of the participants was 1,349. The participants’ opinions were elicited
using questionnaires. The data were analyzed using descriptive statistics and t - test.

The findings revealed the foliowing:

1) In the aspect of giving advice, the undergraduate and master's student rated
that their current advisors had performed most roles in this aspect at the medium level.
Differently the doctoral students rated most of their advisors' roles in this aspect at the
high level. The advisors themselves rated that they had performed all the roles in this
aspect at the high level.

2) ln'the aspect of enhancing student development, the participants in all groups
agreed that the current advisors had performed most roles in this aspect at the high
level.

3) In the aspect of offering help and coordinating, the participants in all groups
rate that the current advisors had performed the roles in this aspect at the high level.

4) When comparing the opinions of the students With the opinions of the advisors,
the findings revealed that there was a significant difference between the opinions of the
two groups at the 0.05 level of significance in all aspects, including the aspect of giving
advice, enhancing student development, and offering help and coordinating. More
specifically, the advisors’ average ratings were higher than the students’ ratings in all

aspects.





