
102 

บรรณานุกรม 

 

หนงัสือและเอกสารอื่นๆ 

 

ฉัตรศิริ ปยะพมิลสิทธิ.์ “การใช SPSS เพื่อการวิเคราะหขอมูล.” <http://www.watpon.com/spss/ 

spss7.pdf> 2548. 

 

รง ภูพวงไพโรจน. “ผลกระทบของปจจัยสวนบุคคลและคุณลักษณะของงานที่มีตอความพึงพอใจ

ในงานของบุคลากรที่ทํางานดานคอมพิวเตอรและเทคโนโลยีการสื่อสารขอมูลในเขต

กรุงเทพมหานคร.” วิทยานิพนธมหาบัณฑิต คณะศิลปศาสตร มหาวิทยาลัยธรรมศาสตร, 

2540. 

 

สรอยตระกูล (ติวยานนท) อรรถมานะ. พฤติกรรมองคการ: ทฤษฎีและการประยุกต. พิมพคร้ังที่ 2. 

กรุงเทพฯ: สํานักพิมพมหาวิทยาลัยธรรมศาสตร, 2543. 

 

อนันต รุงผองศรีกุล. “ปจจัยสวนบุคคลทีม่ผีลตอความสาํเร็จในงาน ความพึงพอใจในงานและ

แนวโนมที่จะลาออกจากองคการของผูแทนขายยา.” วิทยานพินธมหาบณัฑิต คณะศลิป

ศาสตร มหาวทิยาลยัธรรมศาสตร, 2541. 

 

เอกศักดิ์ เฮงสุโข. “ความสัมพันธระหวางแรงจูงใจใฝสัมฤทธิก์ับความพึงพอใจในงานของเจาหนาที่

พลศึกษาประจาํตําบลในจังหวัดขอนแกน.” วทิยานพินธ ปริญญาศึกษาศาสตรมหาบัณฑิต 

สาขาวิชาพลศกึษา มหาวทิยาลัยขอนแกน, 2546. 

 

Books 

 

Atkinson, J. W. “Motivational Determinants of Risk-Taking Behavior.” In E. T. Higgins and 

A. Kruglanski (Eds.), Motivational Science: Social and Personality Perspectives. 

Washington: Psychology Press, 2000. 

 



 

 

103 

Atkinson, J. W. and Feather, N. T. A theory of achievement motivation. New York: Wiley, 

1966. 

 

Babladelis, G. The Study of Personality. New York: Holt, Rinehart and Winston, Inc., 

1984. 

 

Bass, B. M. Bass & Stogdill’s handbook of leadership: theory, research, and managerial 

applications. New York: Free press, 1990. 

 

Beck, R. C. Motivation: theories and principles. 4th ed. New Jersey: Prentice-Hall, 2000. 

 

Blum, M. L. and Naylor, J. C. Industrial Psychology: Its Theoretical and Social 

Foundations. New York: Harper and Row, 1968. 

 

Branden, N. Self-Esteem at Work: How Confident People Make Powerful Companies. San 

Francisco: Jossey-Bass, 1998. 

 

Brockner, J. Self-esteem at work: Research, Theory, and Practice. Lexington, MA: 

Lexington books, 1988. 

 

Campbell, R. N. The New Science: Self-Esteem Psychology. New York: University Press 

of America, Inc., 1984. 

 

Cook, C. W. and Hunsaker, P. L. Management and Organizational Behavior. 3rd ed. New 

York: McGraw-Hill, 2001. 

 

Coopersmith, S. The Antecedents of Self-esteem. California: Consulting Psychologists 

Press, 1981. 

 



 

 

104 

Drafke, M. W. and Kossen, S. The Human Side of Organizations. 8th ed. New Jersey: 

Prentice-Hall, 2002. 

 

Frunzi, G. L. and Savini, P. E. Supervision: the art of management. New Jersey: Prentice-

Hall, 1997. 

 

Herzberg, F., Mausner, B. and Snyderman, B. B. The Motivation to Work. New York: John 

Wiley & Sons, Inc., 1959. 

 

Hollander, E. P. Leadership dynamics. New York: Free press, 1978. 

 

Ivancevich, J. M. Organizational Behavior and Management. 6th ed. New York: McGraw-

Hill, 2002. 

 

Leahy, R. L. The Development of the Self. Florida: Academic press, Inc., 1985. 

 

Locke, E. A. “The nature and causes of job satisfaction.” In M. D. Dunnette (Ed.), 

Handbook of Industrial and Organizational Psychology. Chicago: Rand McNally, 

1976. 

 

McClelland, D. C., Atkinson, J. W., Clark, R. A. and Lowell, E. L. The achievement 

motive. New York: Appleton-Century-Crofts, 1953. 

 

McShane, S. L. and Von Glinow, M. A. Organizational Behavior. 2nd ed. New York: 

McGraw-Hill, 2003. 

 

Muchinsky, P. M. Psychology Applied to Work. 6th ed. Belmont, CA: Wadsworth, 2000. 

 

Murray, H. A. Explorations in Personality. New York: Oxford University Press, 1938. 



 

 

105 

Nunnally, J. C. Psychometric Theory. 2nd ed. New York: McGraw-Hill, 1978. 

Robbins, S. P. Organizational Behavior. 11th ed. New Jersey: Prentice Hall, 2005. 

Rosenberg, M. Conceiving the Self. New York: Basic Books, Inc., 1979. 

Schultz, D. P. and Schultz, S. E. Psychology and work today: an introduction to industrial 

and organizational psychology. 6th ed. New York: Macmillan, 1994. 

Smith, P. C., Kendall, L. M., & Hulin, C. L. The measurement of satisfaction in work and 

retirement. Chicago: Rand McNally, 1969. 

Spector, P. E. Industrial and Organizational Psychology. 3rd ed. New York: Wiley, 2003. 

Spence, J. T. and Helmreich, R. L. “Achievement related motives and behavior.” In J. T. 

Spence (Ed.), Achievement and achievement motives: Psychological and 

sociological approaches. San Francisco: Free Press, 1983. 

Yamane, T. Statistics: An Introductory Analysis. 3rd ed. New York: Harper and Row, 1973. 

 

Articles 

Baron, R. M. and Kenny, D. A. “The moderator-mediator variable distinction in social 

psychological research: Conceptual, strategic and statistical considerations.” 

Journal of Personality and Social Psychology. 51, 6 (1986): 1173-1182. 

Carson, K. D., Carson, P. P., Yallapragada, R., Langford, H. and Roe, W. “Emergency 

medical technicians: Is career satisfaction within their control?” Hospital Topics: 

Research and Perspectives on Healthcare. 76, 1 (1998): 15–19. 



 

 

106 

Chen, G., Goddard, T. G. and Casper, W. J. “Examination of the Relationships among 

General and Work-Specific Self-Evaluations, Work-Related Control Beliefs, and Job 

Attitudes.” Applied Psychology: an International Review. 53 (2004): 349-370. 

Dansereau, F., Graen, G., and Haga, W. “A vertical dyad approach to leadership within 

formal organizations.” Organizational Behavior and Human Performance. 13 

(1975): 46—78. 

Dienesch, R. M. and Liden, R. C. “Leader-member exchange model of leadership: A 

critique and further development.” Academy of Management Review. 11, 3 (1986): 

618-634. 

Festinger, L. “A Theory of Social Comparison Process.” Human Relation. July (1954): 

117-140. 

Gardner, D. G. and Pierce, J. L. “Self-Esteem and Self-Efficacy within the Organizational 

Context.” Group and Organization Management. 23, 1 (1998): 48-70. 

Gerstner, C. R. and Day, D. V. “Meta-analytic review of leader-member exchange theory: 

Correlates and construct issues.” Journal of Applied Psychology. 82, 6 (1997): 

827-844. 

Graen, G. B., Novak, M., and Sommerkamp, P. “The effects of leader-member exchange 

and job design on productivity and satisfaction: Testing a dual attachment model.” 

Organizational Behavior and Human Performance. 30 (1982): 109-131. 

Graen. G. B. and Uhl-Bien. M. “Relationship-based approach to leadership: 

Development of leader-member exchange (LMX) theory of leadership over 25 

years: Applying a multi-level multi-domain perspective.” Leadership Quarterly. 6 

(1995): 219-247. 



 

 

107 

Heck, A. K., Bedeian, A. G., and Day, D. V. “Mountains out of molehills? Tests of the 

mediating effects of self-esteem in predicting workplace complaining.” Journal of 

Applied Social Psychology. 35, 11 (2005): 2262-2289. 

Ironson, G. H., Smith, P. C., Brannick, M. T., Gibson, W. M. and Paul, K. B. “Construction 

of a Job in General Scale: A Comparison of Global, Composite, and Specific 

Measures.” Journal of Applied Psychology. 74, 2 (1989): 193-200. 

Judge, T. A., Thoresen, C. J., Bono, J. E. and Patton, G. K. “The job satisfaction-job 

performance relationship: A qualitative and quantitative review.” Psychological 

Bulletin. 127, 3 (2001): 376-407. 

Lawshe, C. H. “A quantitative approach to content validity.” Personnel Psychology. 28 

(1975): 563-575. 

Liden, R. C. and Maslyn, J. M. “Multidimensionality of leader-member exchange: An 

empirical assessment through scale development.” Journal of Management. 24, 1 

(1998): 43. 

MacKinnon, D. P., Lockwood, C. M., Hoffman, J. M., West, S. G. and Sheets, V. “A 

comparison of methods to test mediation and other intervening variable effects.” 

Psychological Methods. 7, 1 (2002): 83-104. 

Masterson, S. S., Lewis, K., Goldman, B. M. and Taylor, M. S. “Integrating justice and 

social exchange: The differing effects of fair procedures and treatment on work 

relationships.” Academy of Management Journal. 43, 4 (2000): 736-748. 



 

 

108 

Pellegrini, E. K. And Scandura, T. A. “Leader–member exchange (LMX), paternalism, 

and delegation in the Turkish business culture: An empirical investigation.” Journal 

of International Business Studies. 37 (2006): 264-279. 

Pierce, J. L., Gardner, D. G., Cummings, L. L. and Dunham, R. B. “Organization-based 

self-esteem: Construct definition measurement and validation.” Academy of 

Management Journal. 32 (1989): 622-648. 

Pierce, J. L. and Gardner, D. G. “Self-Esteem within the Work and Organizational 

Context: A Review of the Organization-Based Self-Esteem Literature.” Journal of 

Management. 30 (2004): 591-622. 

Putman, D. B. “Job Satisfaction and Performance Viewed From a Two Dimensional 

Model.” The Journal of Defense Software Engineering. 12 (2002): 26-28. 

Ragins, B. R., Cotton, J. L. and Miller, J. S. “Marginal mentoring: The effects of type of 

mentor, quality of relationship, and program design on work and career attitudes.” 

Academy of Management Journal. 43 (2000): 1177–1194. 

Riordan, C. M., Weatherly, E.W., Vandenberg, R. J. and Self, R. M. “The effects of pre-

entry experiences and socialization tactics on newcomer attitudes and turnover.” 

Journal of Managerial Issues. 13, 2 (2001): 159–177. 

Stringer, L. “The Link between the quality of the Supervisor–Employee Relationship and 

the level of the employee’s job satisfaction.” Public Organization Review. 6 (2006): 

125–142. 

Syptak, J. M., Marsland, D. W., and Ulmer, D. “Job Satisfaction: Putting Theory into 

Practice.” Family Practice Management. 6, 9 (1999): 26-32. 



 

 

109 

Tang, T. L. P. and Gilbert, P. R. “Organization-Based Self-Esteem among Mental Health 

Workers: A Replication and Extension.” Public Personnel Management. 23, 1 

spring (1994): 127-134. 

Tang, T. L. P. and Ibrahim, A. H. S. “Antecedents of Organizational Citizenship Behavior 

Revisited: Public Personnel in the United States and in the Middle East.” Public 

Personnel Management. 27, 4 winter (1998): 529-550. 

Van Dyne, L. and Pierce, J. L. “Psychological ownership and feelings of possession: 

three field studies predicting employee attitudes and organizational citizenship 

behavior.” Journal of Organizational Behavior. 25 (2004): 439–459. 

 

Others 

Abbott, J. B. “An investigation of the relationship between job characteristics, job 

satisfaction, and team commitment as influenced by organization-based self-

esteem within a team-based environment.” Doctoral dissertation, Denton: 

University of North Texas, 2000. 

Gutknecht, S. P. “The role of Leader-Member Exchange during Organizational Change.” 

<http://www.internationalmta.org/Documents/2004/2004051P.pdf> 2004. 

Heck, A. K. “Workplace whining: antecedents and process of noninstrumental 

complaining.” Doctoral dissertation, Louisiana State University and Agricultural and 

Mechanical College, 2000. 

Preacher, K. J. and Leonardelli, G. J. “Calculation for the Sobel Test: An interactive 

calculation tool for mediation tests.” <http://www.psych.ku.edu/preacher/sobel/ 

sobel.htm> 2006. 


