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Abstracts 
 
This research aims 1) to study the problems of using Information Technology of male and female 
employees in Udonthani Customer Service of TOT Public Company Limited 2) to compare the 
problems of using Information Technology of male and female employee in Udonthani Customer 
Service of TOT Public Company Limited. Population used in this study were male and female 
employees in Udonthani Customer Service of TOT Public Company Limited, 87 of male employees 
and 29 female employees, 116 in total. Tools employed in this study was questionnaire which used 
to collect data from population, divided into 4 parts i.e. part 1 general information about the 
respondents, part 2  using the Information Technology , part 3 the problems of  using the 
Information Technology, part 4 comments and suggestions. The percentage, mean and Standard 
Deviation had been analyzed. The study found that an overall of problems among users was at high 
level 3.85. When considered in term of side, most of users had the problems in term of database 
management at high level 3.96. The conclusion was the employees in different sex have not the 
different problems of using Information Technology. 
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