, 224714

madupkiRTngszasiie 1) AirneilssAninmnisliuinnmannsdnenueaiasays
uminenfenddy 2) Siemsfiladt lumafanlssdninwansiasmymumninendttesy lneldluna
vssAvammduiu uazluaadsz@ninmiulanafaninmsihnanseudeya dszanedidlunag
A%t Whusatlss@vanmdudu fe Vineay A Anandaaesiy A w24 wis §lideya Ae il
Haeayn Tmﬂﬁ’ﬂsqmsmunﬁmmﬁ'mi’ifuﬁﬁmmqmum‘f‘mmﬁwmﬁ‘”g Fovaum 24 wia Amidu Sanay
100.00 irFasilaflfifudiaya Ao uwutufindeya dalszansildlulueadszAnanniulan fa
13n tdnAnw aaiasayaudinandaaedy S9uou 24 wie ngusiaadng Aa 48R WnAnw 189
umingdurnsly WWannnisquasinadneduau 707 au wdesilenlflunisidn A wuaeuny
Finnzidiayadinefiiasisinnensaudiays (Data Envelopment Analysis) ImeldTisunsu Frontier

Analyst

o

oSoar 2 A’
nansadnagUle fadl

1. tansdnsitlsr@niniwnislininimanisfineraaiassya v inendaaasiyly
Tunarlsz@Aninndus ieaasaiiLssAnanma o 21 wis @AnssAnEnm 100.00%) uasdes
UseBnEnInanuau 3 wis (ANUsERNBNTNIENGng 64.29%-82.31%) daUNAN1TTIRTIZWINIAG
dszAnanmdulans fivaanymumAneduvasigidhlszAnanindnau 18 wiv (Adsz@ninm

100.00%) UazAaeLs=ANBNTNANUIN 6 U (AUTRANBNINTZUING 70.80% -95.18%)

2. uamﬁLm‘ﬁzﬁﬂ@ﬁ’munﬂsLﬁuﬂﬁ‘zaw‘%mwmmﬁmaqmum?mma"mﬂﬁjﬁ’\muﬂ‘imﬂl"n’
gt aanandalubaaszana i wodn nanARRAdANLNTgA THur Suausudn
savaaniiu SnnunsastaniauianuasiryUnsnfiifudnin lmiset uazduaumsldinmstiuiu
szwiefesayariaieu duiulunadszavinimduLlans naudafisfinanniign Ae prufianala
weeff I Emsuduminensansauma sadanfe AuionelasunsBudy uazanafianaladinu

o -
an i ussAugbiiEnie



224714

The purposes of this research were 1) ;:o analyze the efficiency of the education services of public
universities’ libraries. 2) analyze the factors enhancing the efficiency of public universities’ libraries by using basic
and advance efficient models by the dafa envelopment analysis. For the basic efficient model, the population of
the research was 24 public universities’ libraries and the informants were library officers. From the data record
forms, the response rate of library officers of 24‘public universities’ libraries was at 100.00%. For the advance
efficient model, the population was students of pu‘b!ic universities’ libraries and, with the simple random sampling
method from 707 returned questionnaires, The Data Envelopment Analysis was conducted by the Frontier Analyst

Program.
The research results are summarized as follows.

1. With regard to the efficient analysis by the basic model of the data envelopment analysis, 21 public
universities’ libraries were efficient (Efficient Level of 100%) and 3 public universities’ libraries were low efficient
(Efficient Level between 64.29%- 82.31%). With regard to the efficient analysis by the advance model of the data
envelopment analysis, 18 public universities’ libraries were efficient {(Efficient Level at 100.00%) and 6 public

universities’ libraries were low efficient (Efficient Level between 70.80%- 95.18%).

2, From the analysis of factors enhancing the efficiency of public universities’ libraries by the production
concept with the basic model, it was found that the factors which should enhance the most were the number of
members, followed by the number of new joumnals and audio-visual materials per year, and the number of circulation
services. With the advance model, the factors which should enhance the most were the customer satisfaction on
information technology resources, followed by the retrieval satisfaction and the last one was the satisfaction on location

and service providers, respectively.





