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95% Confidence Interval
Levene’s Test Equality of Variances
of the Difference
Dimension

Std. Error
t Sig. (2-tailed) Lower Upper

Difference
Tangible 1.826 0.071 0.241 -0.038 -0.038
Reliability 1.666 0.099 0.215 0.919 0.919
Responsibility 1.241 0.217 0.272 -0.068 -0.068
Assurance 2.047 0.043 0.282 0.783 0.783
Empathy 2.386 0.019 0.236 -0.202 -0.202

3 1 { o 9 Yo a 1 a Y a a A o
ﬂ"li"l\‘iﬁ 5.40 LLﬁ@NWaﬂ'llﬂaElﬂ'lfl'ﬁ'i_lz.jiellﬂilQﬁllllﬁﬂWﬁﬁ@ﬂmﬂWW‘Uﬁﬂ’lﬁﬂl@Qmﬂﬂﬁﬂ’liiaﬂﬁﬁﬂﬁ
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Dimension Country Mean Std. Deviation | Std. Error Mean
Tangible Malaysia 4.02 0.562 0.169
Thailand 3.58 0.776 0.078
Reliability Malaysia 4.00 0.456 0.138
Thailand 3.64 0.693 0.071
Responsiveness Malaysia 3.85 0.716 0.216
Thailand 3.52 0.870 0.088
Assurance Malaysia 4.17 0.619 0.187
Thailand 3.59 0.908 0.093
Empathy Malaysia 4.05 0.676 0.204
Thailand 3.49 0.748 0.076
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