195815ABARANERS MJ-MATh 61(689) May—Aug, 2016
lag sanauadiamaaiuidszindne luwszusunguaud
http://MathThai.Org MathThaiOrg@gmail.com

.
)

N

)

4
\

7] o A '
msﬂszqneﬂmwuuama LN

FnsunImBdaIannIanng
Multi-Agent Application for E-Commerce

mManil TownwT uaz wind wdlanna
Phakphoom Chainapaporn® and Ponrudee Netisopakul?

Knowledge Management and Knowledge Engineering Laboratory
Faculty of Information Technology,
King Mongkut's Institute of Technology Ladkrabang, Bangkok

Email: chphakphoom@gmail.com 2ponrudee@it.kmitl.ac.th
UNAALD

szuuaiadiatausd (Multi-Agent System, MAS) ldnniinunlgluwidind

a =3 a - l:‘ J 4
diannsafing (Electronic Commerce, E-Commerce) 41nf4du tHhadann
anusanInlumvhauldiasadnidaluai@ Jaduadesiiotiodaiulavasuywd

' o 6 n:i £ qq:

swmamsmﬁqimmaaﬂau vhadanszuy E-Commerce ’Luﬁaguuuu

o a

v v s v AI g [ [ dl
Usznaudisdayaiiwaunnn uarszuuilanudusananndsulidinaziduluizes
TunsmfudNdanaiuazgunnfiassnudaIn1Izedgse waziiaIzadnis

' & v o & 82 & oa = a & A o )
10960309 tuau asuu MAS Fadudnuiiniaiannitenazidrungisluns
uitriaina1? unanuatuhuudizinnuas MAS LaInIman=1n1i
MAS lidszgndldny E-Commerce wazayddad Taife uazdynivainismii
MAS mﬂszqmﬂ%ﬁmm E-Commerce

AdIAYy: NaAEEuA Lalwy widisdalannsaing

ABSTRACT
Multi-Agent Systems or MAS has been increasingly employed for

Electronic Commerce. MAS can work automatically and hence can be used as
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decision support tools for online business. E-Commerce usually composes of
complicated components and data. Hence, manually managing E-Commerce is
very difficult, for example, when searching the best quality and best price product,
or when negotiating the best deal. One option is to employ MAS to solve this
complication problem. This article reviews types of MAS, case studies of applying
MAS to E-Commerce and finally, concluding advantages, disadvantages and
problems when applying MAS to E-Commerce.

Keywords: Multi-Agent, Agent, E-Commerce
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