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����� 2 
  

         �	
��
 ����� �������	
��������ก���
���� 
 (Literature Review) 

 
 2.1 ����	
��������ก���
����  

 
1. ก�,-,��.�	��-,�/��0�1�2,��� EDI 6	��	78�ก�ก,
��	2�0�ก�,/9���ก ( EDI 

system evaluation in customs export processing) D
� ,
�/,� /8�0
��	E (2542) H
�-,��.�	
-,�/��0�1�2,��� EDI H
�/,������/��I�.��ก����J	������K�6J��,�ก�,78�ก�ก, /9
	/9���ก 
/L�	�ก��	78�ก�ก,�9��,M��J�.N��� �K�,���,�ก�,�����������	6O� EDI ���P�
��	��ก��� 
( shipping ) IR�-,�/��0�1�2���,��� EDI 6	��	2�0�ก�,/9���ก  

H
����/,8-��กก�89.P�
��9��
9� S,��� EDI �-T	,������
�ก
9�,����
�.6	
��	ก�,�

��U	P�	 �9�6O��9�� ก�,6O���ก/�, ���,����
��ก�,�
�	2�0�ก�, ����
�.��
2��
�����ก/�, 
��U��K�6J��,�ก�, ����K�,���,�ก�,P9��2R�2�6�P9�-,�/��0�1�2���,��� ��U�	�U .�����/	��	� 6J�
,�V���/9��/,�./	��/	8	 	L�.�6O��2M��6J�,������.K��OM��.D��ก�	H
� �
��U	P�	 �
�9�6O��9��6	
ก�,�L�08,ก��6J�ก���8กWX��Y 

 
2. ก�,	L����D	D���/�,/	��7.�6O�6	ก�,-Z�,K-ก�,�,�ก�,1��,�V : 7Rก��ก,\�ก�,

	L�,��� EDI .�6O�6	2�0�ก�,78�ก�ก, ( IT for public service reform : Case study EDI in 
customs procedures)  D
� กK�7,� .082�	PE (2542) H
�7Rก���JP8�� ���.� �������20E P��
�	
-,��.�	-,�/��0�1�2 -,�/��0�1�2����ก�
��กก�,	L�,��� EDI .�6O�6	ก,��
	ก�,2�0�ก�,
78�ก�ก,  

��U�	�U .���ก�\�ก�,7Rก���������R�ก����� ,
�/,� /8�0
��	E  �����
���� �L�6J��Jb	
.8..����� �K��,�J�,���Eก, �	M�����ก .89���	�
����ก
�/����7	E����K��,�J�, cR���-T	�8
����PกP9��
ก����	
�������,
�/,� /8�0
��	E �P9���/,8-����-T	H-6	�	
����
��
ก�	 �M� �K��,�J�,��.,��
9� 
���D	D��� EDI O9
�6	ก�,-,��,K-���ก�,�,�ก�,���,�VH-6	������
��RU	 ����L�6J��K�,���,�ก�,2R�
2�6� IR��.���.�ก�,���8	����9�	����/K�กbP�. 
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3. ��ก,�������K�-,�ก��ก�,����K�,���,�ก�,P9�ก�,	L�,��� EDI .�6O�6	��	
78�ก�ก,
��	2�0�ก�,	L����� ก,\�7Rก��
9�	78�ก�ก,�J�.N��� /L�	�ก78�ก�ก,1����� 1 ( Effect of 
EDI system introduction in import protocol custom work on business operators and 
service receivers / Somsak Jirapanyawong) D
� /.7�ก
�j ��,-kll�
�7E  (2544) H
�7Rก��
��ก,�������ก�
ก���K�-,�ก��ก�, 6	
��	ก�,	L�����  

IR��.� ��ก,�����.���U�
��	
� 6	�,M����
�./�

ก ,

�,b
 �P9 �K�	L��������,��,K�IR�
����L�ก�
6	ก�,6O� EDI �9�	P�
��	6	ก,\�����K�	L������-T	,����bก �L�6J����/9
	����K�-,�ก��ก�, 
J��ก������H-6O�
�0�ก�,�
�.6	ก�,�
�	2�0�ก�, �P9.��	
D	�.��.,��ก�,6O�  EDI .�ก�RU	 I��
�0�ก�,6O�
��	���ก�,���8	6	,���.��	
D	�.�
��  

 
4. ก�,����IR����.K� XML 
�
�
�0�ก�,��ก���E-,�ก�������.	PE D
�2���ก�E �����.

-,�H2 (2523 ) H
�7Rก�� ���E-,�ก�����1��� XML cR��-,�ก��
�
�  document XML ��� 
data XML ��� ��ก��� 2�o	� framework ���6O�6	ก�,/,���O8
�L�/����2M������IR����.K���ก����
,9�� XML D
�/�.�,I	L�H-�������ก������,9���M�	p J,M�����,9���M�	���.�D�,�/,����������R�ก�	 ��9��
,

�,b
����
����L�ก�
����	�
J	9
��
�.�L� 

IR��.���	
����	�2	0E��.89��	�	ก�,-,��8กPE6O��O�����	���P9/�.�,I �L�6J�����6�6	
�O��ก�,��
ก�,H
�
9� 1��� XML /�.�,I	L�H-2�o	� -,��8กPE6O�H
���9��J��กJ��� H.9�89���ก 
���-,�J��
�9�6O��9�� ��	
����	�2	0E���.�
�PI8-,�/��E�2M������2,9 �
�.,K� ���
�0�ก�,/L�J,��
�K�/	6�2�o	�6J�7Rก���2M��6J�����ก�
��9��ก
����
�� 

 
5.The electronic office for mobile agents and dynamic behavior 

enhancement of mobile agents through XML q based agent job description D
� 
Sutthinant Kaitpraneet (2002) H
�7Rก��ก�,	L� XML ����.�6O�6	 eOffice cR��H
���6	
��	�
�.
,

�,b
 �
�.O�
��	6	ก�,-,���-����	���ก�,ก,������	6	 ,�����	 office H
���9��O�
��	 

S When mobile agent incorporates with XML technology, the user can assign 
the task to mobile agent by using XML-based job list. The idea aims to make possible to 
decouple agent behaviors out of the hard-coding in mobile agent source code. Thus, 
user can take the advantage of asynchronous operation mode of mobile agent 
technology in their application easier than everY 
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6.ก�,7Rก��-k����ก�,�L�ก�,cMU�������.K��9�	�����	�P�,E�	bP6	P��
-,���7H�� 
D
�6O� XML �-T	/M��ก��� ( A study of factors of purchasing information on the internet by 
using XML) D
�     /8,7�ก
�j 
	�O�
��E2��K� (2545) �K�
����H
�6O�ก�,/���กP /�.1��\E P��
�	
-,�/�ก�,\E����K�
����6	ก�,
L��	�	ก�,
���� 

H
���ก�,����
9� �K�2�o	��
b�/9
	6Jl9 (73% ���ก�89.P�
��9��) ��b��Jb	-,�D�O	E ��� 
XML ����L�6J�ก,��
	ก�,�L���	/�

ก���,

�,b
�RU	 /�.�,I-,��8กPE6O�ก��ก�,cMU������U�/�	���
����,�ก�, XML �L�6J� �
b�HcPE.��
�.��	/.�����/
���. ��U�	�U ก��8�0�jก�,	L� XML .�O9
�6	
ก�,cMU��������,�ก�,�9�	 ��	�P�,E�	bP��P��� 2���,\� IR� software ���	L�.�6O�2�o	� 
.�P,V�	ก�,/9����.K� ��-,�.�\6	ก�,2�o	� �
�.,K���ก�� �
�.�O���
O�l����K�2�o	�  

7. Innovations and Good Practices in Single Window Service by Stephen 
Bent, Kenneth Kernaghan and D. Brian Marson 

SThe research is for better understand citizens� current levels of satisfaction 
with service delivery, the drivers of that satisfaction, and citizens� priorities for service 
improvement. To this end, a national survey on citizen attitudes on public sector    
service  was developed and sent to 35,000 Canadian households in April 1998. Other 
research projects include the development of best practices guides, a manager�s guide 
to surveying, and a common measurements tool to promote consistency in client 
satisfaction measurement over time and between organizations.Y 

8. Single-Window Government : Using the new generation of e-government 
to transform government operations 

STo achieve a high level of customer satisfaction, governments must become 
service-oriented as opposed to process-oriented. They must integrate their services and 
establish and maintain high service-level standards. This requires the appropriate 
mindset�and an empowered staff�to develop and apply new and integrated 
processes and procedures using modern tools and technologies.Y 
 

9.ก�,2�o	��,�ก�,78�ก�ก,P�..�P,V�	78�ก�ก,D�ก/	��/	8	��,2�o	�- 
D�,�ก�, Thailand Single-Window e-Logistics 	����2
,,\ 7�,�/�ก,J�
J	��ก�89./�,/	��7
����,�ก�,���.K�/L�	�ก���D	D���/�,/	��7���ก�,/M��/�, ก,.78�ก�ก, 
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10. Single Window Service From Wikipedia, the free encyclopedia 
 SThe main value proposition for having a Single Window for a country or 

economy is to increase the efficiency through time and cost savings for traders in their 
dealings with various government authorities for obtaining the relevant clearance and 
permit(s) for moving cargoes across national or economic borders. In a traditional pre-
Single Window environment, traders may have had to contend with visits and dealings 
with multiple government agencies in multiple locations in order to obtain the necessary 
papers, permits and clearance in order to complete their import or export processes S 

 
11.Thailand Single-Window e-Logistics for Trade Facility Enhancement from 

Single Window Development Seminar Counsil of Economic Development &Institute for 
Information Industry by Dr,Somnuk Keretho, Director of Institute for IT Innovative, 
Kasetsart University, Bangkok, Thailand 

 
12.ก�����ก�	ก	�
��
	�����
�	��	����ก	���������� 12 ������ ��	������  

�!	��

"��ก��#��$�
�� ��	��
���; ก�ก%	$# 2550 #�	"�� 	�� �ก����	���&    
 
13.,����	 ��U	P�	ก�,/9���ก���P1�\�Eก8���O9��b��������6	-k��8��	 D�,�ก�,

�K,\�ก�,��U	P�	�����ก/�,�2M��ก�,2�o	�,��� Single Window /L�J,��/�	���	L�,9��ก8��,Y 
ก,./9��/,�.ก�,/9���ก ก,��,
�2�\�O�E, 2549 D
� /I���		
�Pก,,.���D	D���/�,/	��7 
�\�
�7
ก,,.7�/P,E .J�
��������ก�P,7�/P,E 

 

14.SThe Standardized Data Set (SDS) ProjectY, Australian Customs Service, 
Julie Olarenshaw (Project Director) 2005 

 
15.SData HarmonizationY Customs and Border Protection Modernization, 

ITDS-ACE Project, USA, February 2005  
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16. Thailand Interoperability Framework: TH e-GIF Design and Manage XML 
Schema ���ก,��,
����D	D���/�,/	��7���ก�,/M��/�, (��
�L�D
� /I���	 	
�Pก,,.
���D	D��� /�,/	��7 .J�
��������ก�P,7�/P,E, 0�	
��. 2549) 

 
17. ก�,-,��8กPE6O����D	D��� ก�,-,��8กPE6O����D	D��� RFID �2M��/	��/	8	ก�,

2�o	�,��� �2M��/	��/	8	ก�,2�o	�,��� e-Logistics ���-,���7H�� Knowledge Mart 
Forum
�	280��� 2 .�	��. 2548 �
�� 10.30 q12.00 	. D
�/.��0�j /8�/.��0�j Identify Co. Ltd., 
2,2,J. �0�P	�	�E GITI / NECTEC-,�	�	�E 
,,\/
9�� TIDI / NECTEC�\��L���	D�,�ก�,	L�
,9���ก,�
���9��,M��J�.N���6J��-T	�9��	/9�����bก�,�	�ก/E (e-Port) 

 
18. ,���78�ก�ก,����bก�,�	�ก/E (e-Customs) ��� Single Window ��ก 

http://www.ecommerce-magazine.com 
S ,��� Single Window �ก���
����ก��,���ก�,��
�กb�1���D
�P,� ,
.IR��-T	ก�,

�
��8.ก�,	L��������/9���ก���H�� ��ก��U��-T	ก�,-���ก�	�
�.-��
1�����/���.J,M�
�7,�Vก�����P���.�6��	8l�P���.�6�,��,�����
� D
��L��-T	P����OM��.,���ก�,�	8l�PJ,M�ก�,
,��,���������bก�,�	�ก/E J,M�����,��กก�	
9� e-Licensing J,M� e-Certificate ����ก��,���78�ก�ก,
����bก�,�	�ก/E (e-Customs)Y  

 
19. ebXML Collaboration Model of Single Window for Marine Transport, 

August 2006 by KL-Net 
 
20. Single Window Ireland Facilitation our Trade 
S Trade Facilitation Ireland�s vision for a Single Window is that companies will 

only have to submit export or import information once electronically, and that this 
Information can then be used by a range of public and private sector bodies.             
This vision goes beyond what many countries have already implemented, and would put 
Ireland at the cutting edge of trade facilitation globally.Y 
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2.2 �	
��
 ���������ก���
���� 
 

2.2.1 �	
��
�
�./�.2�	0E,�J
9��,���/�,/	��7ก�����Eก,  
 

��กJ	��/M� Management Information System ��� Laudon1 ก�9�

9�,���
���D	D���/�,/	��7.������ก�����Eก,6	-k��8��	��9��.�ก ��U����Eก,���,���/�,/	��7P9��
.��
�./�.2�	0E���c��c��	 P9��WX��P9��.�/9
	/,�����ก,������/9
	�/,�.ก�	���ก�	                   
ก�,�-����	�-��,������D	D���/�,/	��7.�/9
	�L�6J�ก�,�,�J�,��	������Eก,.�-,�/��0�1�2

��RU	 6	���ก���ก�	ก�,�-����	�-�����Eก,�����9��กb/,�����ก,���P9�ก�,�L���	���,���
/�,/	��7�O9	ก�	 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1 Kenneth C. Laudon, and Jane P. Laudon Management Information 

Systems:Organization and Technology in the Networked Enterprise, Sixth Edition : 
Prentice Hall, 2000. 
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1�2��� 2.1  
2-way relationship between organization and information technology 

 
 
 
 

2.2.2 �	
��
 Spectrum of Organizational Change 
 

��กJ	��/M� Management oInformation System ��� Laudon2 H
�6J��	
��

�ก���
ก��ก�,�-����	�-�����Eก,�	M�����ก�����ก�,	L����,���/�,/	��7.�6O���	
9� ก�,
	L����,��� Information System ����.�-,��8กPE6O�6	���Eก, ��ก9�6J��ก�
ก�,�-����	�-��6	
���Eก,,�
��P9��p P�.,K- 

 
 
 
 
 
 
2 Kenneth C. Laudon, and Jane P. Laudon Management Information 

Systems:Organization and Technology in the Networked Enterprise, Sixth Edition : 
Prentice Hall, 2000. 

Organizations 
Information 
Technology 

Mediating Factor 
Environment Culture 

Structure 
Standard Procedures 
Business Processes 

Politics 
Management Decision 

Chance 
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1�2��� 2.2 
Spectrum of Organization Change 

 
 

1. ,�
�� Paradigm shift �-T	ก�,
���	
��
���08,ก��6J.9J.
 cR��P�����
,K-���
08,ก��6J.9�-T	ก�,�-����	�-����U�J.
 cR�����/9���6J����Eก,�ก�
�
�.�-����	�-��H-6	������
�
�RU	 �P9กb.��
�.�/����/K�6	ก�,
L��	�	��	6	��ก�\�	�U 

/1�2���ก9�6J��ก�
 Paradigms Shift 6	ก�,��
ก�, �
,.���U� ก�,��
ก�,ก��-k����
���D	D��� (�,�J�,���D	D���/6O����D	D���6	ก�,��
ก�,) ���ก�,��
ก�,6	ก�,�
��8.ก�,
�-����	�-��6J�.��/I��,1�2 cR���,����8.IR� 

- ก�,��
ก�,���l��-8X	���/	6�P9��8\1�2 Kaizen 
- ก�,6O���.2�
�P�,E6	ก�,��
ก�, 
- ก�,���P���P1�\�E���.����D	D���J��กJ���O	�
 
- P��
H,�2,.�
	���ก�,�2,9ก,����������D	D�������,b
�RU	 
J��ก/L���l��� Paradigms Management of Technology /L�J,��ก�,�,�J�,

���Eก, �����O9
�ก�,�,�J�,��
ก�,ก����U�ก�,�-����	�-������/I��,1�2H
�
� �R�-,�ก��
�
� 
- ก�,/,���.K��9��2��. 
- �8\1�2 
- ก�,P��,�� 
- �
�.�M
J�89	 
- 	
�Pก,,. 
- ก�,-,�/�	,
�,
. 
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2.,�
�� Business Re-engineering .�ก�,�-����	�-��J,M��ก���,���ก�,�L���	 
(process) 6J.9 �2M���L�6J�P�	�8	-,��P�
�
�� �8\1�2����,�ก�,
��RU	 �L�6J����Eก,H
���
-,�D�O	E�9�	����.�ก �P9ก�������.��
�.�/�������.�กP�.H-
�
� 

3. ,�
�� Rationalization of Procedures �-T�,�
�����	L�,������.K�/�,/	��7 .�
6O����
O9
�-,��-,8�6	
��	�����U	P�	ก�,�L���	 ก�,��
ก�,���.K������ก/�,6J�
��RU	 

4. ,�
�� Automation �-T	,�
�����	L�,��� Information system .�O9
��2��.
-,�/��0�1�2ก�,�L���	6J�
��RU	 

 
2.2.3 J��กก�,�,�J�,���D	D��� 

 
P�.J	��/M� Strategic Management of Technological Innovation3 6J��
�.J.��

��� ก�,��
ก�,���D	D��� 
9��-T	ก,��
	ก�,����ก���
����ก���
�.2����.���P9��	M��� 
(Continuous effort in creating technology) D
�ก�,2�o	����P1�\�E����,�ก�,6J.9p 
(developing novel products and services) �
�./L��,b�6	ก�,�L�ก�,P��
 (successfully 
marketing) 	�ก��ก��/,������D	D��� /�	�������,�ก�, ���
 P����L�	R�IR��
�.P���ก�,���
P��
   

ก�,�,�J�,���D	D���	�U	���P���ก�,�
�.��
,��,��./,���/,,�E (Requires great 
creativity) ��� R&D 6	ก�,/,������D	D��� ก�,6O�-,�D�O	E��ก���D	D��� �-T	 Chain of 
events ���-,�ก��
�
��
�.2����.P9��	M���6	ก�,/,���/���-,�
��VE (invention) ���
/���-,�
��VEJ���p��9������ก�
��ก�
�.��
/,���/,,�E����,M���ก�,P��/	���
�.P���ก�,P��
 

IR��.�P��
��P��,����9��
�กb��P���.�ก�,�-����	�-�� 
��	�U	 �K��,�J�,P���.�
�
�.��
������-����	�-����K9P��
 (Vision to Change Strategy) 

 
 

 

 

 

3 Melissa A. Schilling Strategic Management of Technological Innovation : McGraw 
Hill, 2005. 
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 �K��,�J�,�R�P���.�ก�,�,�J�,�
�.�-����	�-�� (Managing Change)�.M��.�ก�,
�-����	�-�����D	D���กb��.���ก,����ก�
�RU	��	�� P��
�	/1�2ก�,��9���	6	-k��8��	.�/K�.�ก
�O9	 Global competition �-T	��ก�\���� Globol Market 6	�\�����K��,�D1�.��
�.P���ก�,.�
J��กJ��� P���ก�,ก�,P��/	������N2���8��� (Customization) �	M�����ก.��
�.,K�6	/���	�U	p 
.�ก�RU	 ���.�/��0��������M�ก.�ก�RU	 ��ก�K����P���.���K9.�ก6	P��
 ���/1�2�

���. .�ก�,
�-����	�-��H-.�ก .�ก�,�OM��.D��/���P9��p 
�
�ก�	�O9	 �7,�Vก�� ก�,���	 �L�6J��K��,�J�,P���.�
ก�,,��,K����P��/	��P9�ก�,�-����	�-��H
�,

�,b
 .��
�./�.�,I���
ก�,\E/I�	ก�,\EH
�  


��	�U	�K��,�J�,P����L��
�.����6����/�.�,I-,��P�
����ก��/����

���.H
���9��
,

�,b
���.�ก�,-,��D�,�/,��� / -,�� Process 6J��J.��/.ก��ก�,�-����	�-������ก�
�RU	 

 
��ก�\�ก�,�-T	�K�	L�J,M��K�P�. (Leaders versus Followers) 
- A Leader / Pioneer / First mover J.��IR� 08,ก��J,M��,���� ���	L�	
�Pก,,./K9

����P��
  
- A Follower / �K�P�. �-T	��M�	�Kก��� 2 J,M� 3  
- A Laggard / �,����������J��� 
L��	�	ก�,P�.H.9��	 
 
���H
��-,�������K�	L� (Advantage of a Leader in Innovation) 
- .�OM���/����-T	�����.,�����P��
 
- ����K96	PL��J	9����
�6	P��
 �	M�����ก��P����,���,��P��
H
�ก9�	 (�ก�
 

royalty) ����L�6J��K��,�D1��ก�
ก�, switch H
���ก  
- �K�	L�,���,ก�-T	�K�กL�J	
.�P,V�	 
- �K�	L�.��
�.,K� �
�.�O���
O�l6	�,M���	�U	p �2,��.�ก�,/�/.�
�.,K����

-,�/�ก�,\E 
- /��0���P,J,M�.�ก�,-ก-����,�2�E/�	���-kll� �-T	ก�,/,����ก,��-���ก�	H.96J�

�	�M�		L�H-6O�D
�H.9H
�,���	8l�P 
- ก�,�-����	���D	D����
�.H-6O����D	D����M�	 IR���.����D	D������
�ก
9� �P9กbH.9

���ก�-����	�2,���/���
�������������8	H-�������
 
- ก�,�-T	�K�	L�H
�,��D�ก�/H
�,��ก�,/	��/	8	���ก�,P��/	����ก1��	�กH
�


�ก
9� 
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����/���-,�������K�	L� (Disadvantage of a Leader in Innovation) 
- �K�	L�P������8	 R&D cR���-T	ก�,���8	.J�7�� 6	�\���� Follower �����	L�H-


�
�-���2���	�
J	9�� 
- P������
�.�-T	�K�	L�P��
�
�� �R�P����89.�8	6	ก�,2�o	��.M�����8	6	���D	D���

�����	�
��H-���
 ���-����	H-���8	�,M����M�	J,M����D	D����M�	 กb�L�H
���ก 
- /�	�������K�	L� �-T	P�
�
���P��
 6O����7Rก��P��
 �K��,�D1���������6	ก�,

P�
/�	6�cMU� �2,��,�
Kก�,P��,�����P��
 �O9	ก�	  
 

2.2.4 �	
��
��������ก�,��
ก�,D���/P�ก/E 
 

ก�,�,�J�,����/P�ก/E.�ก��ก,,.J��กJ���ก��ก,,. -,�/�	��	ก�	,�J
9�� ก�,HJ�
���/�	��� (Physical flow) ก�,HJ������ก/�, (Document Flow) ���ก�,HJ����/�,/	��7 
(Information Flow) ��U�ก�,/9��9�	 ��ก�-����	��ก/�, ������.K����/�	�������,�ก�,,�J
9��
�,���� cR��P�����7�����D	D���/�,/	��7.�O9
���� ���M��	ก,��
	ก�,6J��-T	H-��9��P9��	M��� 
�2M��6J��ก�
�,,I-,�D�O	EP�.������Eก�,��
J
�� 

�8\0	�P D/,�P	E -,�0�	�	8ก,,.ก�,�.	��.�	/9�����ก (/1�J�ก�,����J9�
-,���7H�� ���-,�0�	 V-SERVE GROUP) H
�ก�9�
H
�6	���
�. Basic of Logistics 
9� 
Logistics H
��-T	����2,9J�������-T	ก,��/6	-k��8��	 กb�	M�����กก�Hกก�,���D�กH
�.�ก�,
�-����	�-��-2,.�
	 ก�,��9���	�R�.��
�.���.��	����-T	ก�,��9���	ก�	6	,�
��D�ก �	
กก��
�
�.ก��
J	��������D	D���/�,/	��7�-T	P�
ก,�P8�	6J�.�ก�,�OM��.P9� ��U�
��	���.K��9�
/�,���
ก�,���M��	����/�	������,

�,b
 �R��L�6J�P���.�ก�,กL�J	
�8�07�/P,E�ก���
ก��ก�,���M��	����/�	���
H-��9��.�,��� cR���-T	���.���� Logistics cR���L�	���.���D���/P�ก/E���H
�,��ก�,��.,��.�ก���/8

��� The Council of Logistics Management (CLM) H
�ก�9�
H
�
9� 

�Logistics management is that part of the supply chain process that plans, 

implements ,and controls the efficient , effective flow and storage of goods , services , 

and related information from the �point � of � origin to the point � of � consumption� in 

order to meet customers requiremen�  
4
 

 

4 0	�P D/,�P	E Logistics & Supply Chain Best Practice : ��ก/�,/�..	� 6
ก�	���	, 2005. 
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��ก	���.����P�	 �8\0	�P D/,�P	E H
�6J��
�.J.�����D���/P�ก/EH
�
9� SLogistics 

J.��IR� ก��ก,,.J,M�ก�,ก,��L�6
p �2M��6J�H
�.�cR��/�	�������,�ก�, ,
.IR�ก�,���M��	����, 
��
�กb����ก,����/�	�����ก�J�9�������P (Source of Origin) �	/�	���H
�.�ก�,/9�.��H-IR�
�J�9����.��
�.P���ก�, (Source of Consumption) D
�ก��ก,,.
��ก�9�
 ��P���.���ก�\��-T	
ก,��
	ก�,����K,\�ก�, D
��	�	-,�/��0�1�2���-,�/��0��� D
�.��-��J.��6	ก�,/9�.��
�����	�
�� (Just in Time) ����2M���
P�	�8	 D
�.89�6J��ก�
�
�.2�6��ก9�Kก��� (Customers 
Satisfaction) ���/9��/,�.�2M��6J��ก�
.K��9��2��.�ก9/�	�������,�ก�, ��U�	�U ก,��
	ก�,P9��p���
,��� Logistics ��P���.���ก�\�-Z�/�.2�	0E���/�
�����-,�/�	ก�	6	��	������,,�8
�PI8-,�/��E
,9
.ก�	Y cR��IM�H
�
9� D���/P�ก/E�-T	ก8l��/L���l6	,����7,�Vก�� 2 �	
��� -,�ก�,�,ก D���
/P�ก/E�-T	,���9�����/L���l/L�J,��08,ก��P9��p �����/9���ก,��� ���H
�,����ก,�����ก
ก��ก,,.�M�	6	,����7,�Vก�� -,�ก�,���/�� D���/P�ก/EH
�,��,��ก�,�-����	�-�����ก,��
	ก�,
���08,ก,,.����7,�Vก�� ���H
��-T	ก��ก,,./L���l6	
��	ก�,/	��/	8	ก�,����/.M�	J	R���-T	
/�	�������,�ก�,
�
� 

ก��ก,,.J��ก
��	D���/P�ก/E 
ก��ก,,.���D���/P�ก/E	�U	��.���ก�\����-,�ก��H-
�
�ก,��
	ก�,P9��p .�ก.��

cR��P9���L�J	�����6	 ก�,/	��/	8	���/9��/,�.ก��ก,,.���ก�,���P���ก�,P��
�2M��6J��,,�8
�-��J.�� ก��ก,,.J��ก
��	D���/P�ก/E cR�� 
,.,80�,E 2	.���E H
��L��	กก��ก,,.J��กH
�6	J	��/M� 
ก�,��
ก�,D���/P�ก/E6	-,���7H�� 
��	�U 

1.ก�,�,�ก�,�Kก��� (Customer Service) �-T	ก��ก,,.������Eก,2����.P��/	��
�
�.P���ก�,����Kก��� cR���RU	��K9ก��-,�/��0�1�2���ก��ก,,.D���/P�ก/E�M�	p �������.�
-,�ก��ก�,/9�.��/�	������P,��
������,�P�.�L�	
	 cR���-T	����กก�,��
ก�,ก�,�	/9� ���
ก�,�,�J�,��
ก�,/�	������������
� 
��	�U	 ก�,6J��,�ก�,�Kก���IM��-T	 (Output) ���ก�,��
ก�,D���
/P�ก/E cR�����Eก,P���6J��
�./L���l �	M�����ก,�
��ก�,6J��,�ก�,�Kก�����/9���ก,���D
�P,�P9�
���Eก, 

2.ก�,
L��	�	ก�,P�.�L�/���cMU��Kก��� (Order Processing) �-T	ก��ก,,.���P���

L��	�	ก�,6J��,b
���/8
�2M��P��/	���
�.P���ก�,�Kก���  

3.ก�,��
ก�,\E�
�.P���ก�,����Kก��� (Demand Forecasting) �-T	ก�,\E
��
ก�,\E�
�.P���ก�,6	P�
/�	���J,M��,�ก�,6	�	��P����Kก��� �-T	ก��ก,,.���/L���l6	ก�,
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/,�����กL�H,J,M���
�8	 �	M�����ก��O9
�6J��,����/�.�,IกL�J	
��7���6	ก�,
L��	�	��	
�9
�J	�� �O9	 �L�	
	/�	���, �8���ก, ����8-ก,\E 

4.ก�,�,�J�,/�	��������� (Inventory Management) �-T	ก��ก,,.���/L���l��9��J	R�� 
�	M�����ก-,�.�\/�	������������.���K9/9���ก,���P9����Eก,J���
��	 D
��N2����9������6	�,M���
���	�8	 �O9	 J�ก.��L�	
	/�	���������/K�/9���6J��ก�
ก�,�/��D�ก�/6	
��	ก�,	L����	�8	H-
J.8	�
��	�2M��
L��	�	ก��ก,,.�M�	p �/���9�6O��9��6	ก�,�กb�,�ก��/�	��������� ����9�6O��9��
��	
����/�	��� �-T	P�	 

5.ก��ก,,.ก�,�	/9� (Transportation) �,����8.IR��8กก��ก,,.����-T	ก�,���M��	����
P�
/�	�����ก�8
กL��	�
H-����8
���.�ก�,�,�D1�6J�.�-,�/��0�1�2.�ก���/8
 D
���P�����
/9�/�	���
IKกP����,��L�	
	6	/1�2���/.�K,\E ���P,�P�.�
�����กL�J	
 cR��ก�,�	/9��-T	ก��ก,,.D���
/P�ก/E���.��
�./L���l���/8
 

6.ก�,�,�J�,����/�	��� (Warehousing & Storage) �-T	ก��ก,,.����ก���
����ก��ก�,
��
ก�,����/�	��� �O9	 ก�,��
�กb�/�	���, ก�,��
2MU	���6	����/�	���, �8-ก,\E����L��-T	6	ก�,
L��	�	
ก��ก,,. 

7.Reverse Logistics �M� ก,��
	ก�,��
ก�,/�	������IKก/9�ก����M	 �O9	 /�	������
�/��J�� J.
���8   �-T	P�	 

8.ก�,��
cMU� (Purchasing) �-T	ก��ก,,.�ก���
ก��ก�,��
cMU���
J�
�PI8
������,�ก�, 
��U�6	/9
	���ก�,��M�ก�K��L�J	9��
�PI8
�� กL�J	
O9
��
�����-,�.�\6	ก�,/���cMU� ���ก�,/,���
�
�./�.2�	0Eก���K��L�J	9��
�PI8
�� (Supplier) 

���.���ก 5 ก��ก,,.����-T	ก��ก,,.���/	��/	8	ก�,
L��	�	��	������Eก, �M� ก�,
��
�P,��.��HJ�9���O�U	/9
	P9��p (Part and Service Support) ก�,��M�ก���P�U����D,���	���
����/�	��� (Plant and Warehouse Site Selection), Material Handling, �,,�81�\�E 
(Packaging) ก�,P�
P9�/M��/�,
��	 Logistics (Logistics Communication) 

�K��ก���
����6	ก�,
L��	�	��	D���/P�ก/E,�J
9��-,���7 
1.�K����6	-,���7 (Exporter) 6	���	�UJ.��IR��K�/9�/�	�����กH-�L�J	9�����

P9��-,���7 
2.�K��L�	
��
�./�

ก6	ก�,/9���ก (Freight Forwarder) J.��IR��K�6J��,�ก�,���

�����
�,M� ก�,�	/9� ,
.IR��K�
L��	�	ก�,6	2�0����78�ก�ก,P9��p  
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3.J	9
���	1��,�V6	-,���7 (Domestic Government) H
��ก978�ก�ก, ���
J	9
���	����ก���
����6	ก�,/9���ก  

4.J	9
���	1��,�V6	P9��-,���7 (Foreign Government) H
��ก978�ก�ก, ���
J	9
���	����ก���
����6	ก�,/9���ก6	P9��-,���7 

5.0	���,P9��-,���7 (Foreign Bank) J.��IR�0	���,�K����/9���กJ	��/M��UL�
-,�ก�	ก�,cMU�/�	��� (Letter of Guarantee) 6J��ก9�K�cMU�/�	���6	P9��-,���7 

6.0	���,6	-,���7H�� (Domestic Bank) J.��IR�0	���,����K�/9�/�	�����ก6O�
�,�ก�,��K9.�J	�����P,
�/��J	��/M��UL�-,�ก�	ก�,cMU�/�	�������K�cMU�/�	���6	P9��-,���7ก9�	/9�
/�	���  ก�,�,��ก�กb����	�9�/�	��� ,
.IR�08,ก,,.���ก�,���	�M�	p 6	-,���7H��/�.�,I�L�
08,ก,,.�9�	0	���,2�\�O�E���
H- ���0	���,�2M��ก�,/9���ก 

7.�K��	/9�1��6	-,���7 (Domestic Carrier) H
��ก9 �K�,���	/9�/�	�����กD,���	���
�K�/9���ก�2M��	L�H-/9�����9��,M�J,M��9���ก�7��	 �2M��
�PI8-,�/��E��U�6	ก�,	L��������/9���ก
/�	��� 

8.�K��	/9�,�J
9��-,���7 (Freight Forwarder) H
��ก9 �K����,��
L��	�	ก�,��
J������

�,M� �����
��	6	ก�,�,,�8ก/�	����2M��	L�H-���P9��-,���7 D
�H
��9�
L��	�	ก�,P9�,���/�	��� 

9.�9��	/9�6	-,���7 (Thai Port and Airport) J.��IR� �9��,M� /	�.��	���6O�6	ก�,
���M��	���� �ก/�	��� ��กก�,�	/9�6	-,���7H-���P9��-,���7 �O9	 ก�,�9��,M��J9�-,���7H�� 
ก�,�9���ก�7��	�J9�-,���7H�� 

10.�9��	/9�/�	���6	-,���7 (Foreign Port and Airport) J.��IR� �9��,M� /	�.��	
6	-,���7����K�cMU����6O�6	ก�,���M��	���� �ก/�	��� ��กก�,�	/9�/�	������	L�������กP9��-,���7
H-����K�cMU�/�	��� 

11.�K��	/9�6	P9��-,���7 (Foreign Carrier) H
��ก9 �K�,���	/9�/�	�����ก�9��,M� �9�
��ก�7��	H-�������/�	�������K�cMU�6	-,���7����K�cMU� 

12.�K�cMU�6	P9��-,���7 (Importer) J.��IR� �K�/���cMU����	L�/�	���������กP9��-,���7 
  

2.2.5 J��กก�,
�
ก�,�2��.�����P  (Balanced Scorecard) 5 
 
5 
 '�.��.
�) ��*���
��& ก	�
+	���กก	� Balanced Scorecard .�-,��8กPE6O�ก��

ก����2��ก�7: http://www.rtaf.mi.th/swot/BSC_RTAF_doc.pdf, 2005. 
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ก�,
�
���
�./L��,b���� Balanced Scorecard �-T	ก�,6J��
�./L���lก���Kก��� 
�8���ก, ก,��
	ก�,�L���	 ,
.IR����D	D������	
�Pก,,. 
�O	�
�
�
�./L��,b����/.
8� 
(Balanced Scorecard) .��ก�,-Z���P���	,��
��	��9��	���.����ก/��
��	 �M�ก�,���	 �Kก��� 
08,ก��1��6	 ก�,�,��	,K� ��� ก�,�P��DPcR��H
�ก,��H
��P9�H-	�U 

 
 
 
 

 
 

��ก1�2�� 2.3 cR��H
�ก�9�
IR�ก�,
�
-k���� 4 
��	 �M� 
��	�Kก��� (Customer 
Perspective) 
��	ก,��
	ก�,08,ก��1��6	 (Internal Business process Perspective) 
��	
ก�,�,��	,K�����P��DP (Learning and Growth) ��� 
��	ก�,���	 (Financial Perspective)D
�
�
�.�-T	�,�����
 �8ก�,����H.9�L��-T	P���กL�J	
.8..��6	ก�,
�
�J.M�	ก�	�2,���P9���,����.�
-klJ����/1�2�

���.����,�����PกP9��ก�	 ก�,กL�J	
.8..��6	ก�,
�
�R�P9��ก�	��กH- 
cR������,�������H.9IR� 4 
��	 ����,���� กb���.�.�กก
9� 4 
��	กb�-T	H
� 

6	�8����D	D���/�,/	��7 ก�,�L���	6J�.�-,�/��0�1�2�R��
,
L��	�	ก�,
��	�U 
1. 6O�,���ก�,�L���	���./����	 (Cross-Functions) 
2. P���cM��P,�P9���U�ก���Kก�������K����O�U	/9
	���
�PI8
�� (Suppliers) 
3. P���,K���ก�Kก���ก�89.P9��p (Customer Segmentation) 
4. P����L�08,ก��6	�
��,�
��D�ก (Global Scale) 
5. P���P�
P�.���6O�	
�Pก,,. (Innovation) 
6. P���/,�������/
�J��8���ก,�K��,��
�.,K� (Knowledge Workers) 

1�2��� 2.3 

�O	�
�
�
�./L��,b����/.
8����H
�กL�J	
P�
O�U
�
H
�,��
��	 
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7. P���H.9�R
P�
ก��P�
�����lO�ก�,���	6	�
�P (Financial Perspective) 
8. P����,��	,K�
�O	�
�
�
�./L��,b����/.
8� (Balanced Scorecard) 

 
2.3 	���.7�2�E 

 
2.3.1 Single Window Service 

�
�.J.����� Single Window Service P�.�L��	�	L���� UN/CEFACT J,M� 
Recommendation No. 33 q Recommendation and Guidelines on Establishing Single 
Window to Enhance the Efficient Exchange of Information between Trade and 
Government 

 
1�2��� 2.4 

1�2�/
�,K-���ก9�	���J���ก�,	L� Single Window Service .�6O� 
 
 
 
 
 
 
 
 
 
 
 
                  -k��8��	                                                              ก�,2�o	�/K9�	��P 
 

S�,�ก�,Y ����L�6J� �K�-,�ก��08,ก��ก�,��� ��� �K�-,�ก��ก�,�	/9� /�.�,I

L��	�	ก�,
��	���.K� ��� ��ก/�,.�P,V�	P�.���กL�J	
����ก���
����ก��ก�,	L����� ก�,/9���ก 
��� ก�,�	/9�H
���9����b
�/,b� D
��9�	J	��P9���,�ก�,��ก�8
�
��
ก�	 

Department of Fisheries

Department of
Agriculture

Transport-related services

Customs Department

Electronic

Papers

Current Situation for Government & Traders

Traders
Governments/Transport/

Bank/Insurance

Department of Fisheries

Department of
Agriculture

Transport-related services

Customs DepartmentElectronic

Papers

A ‘Single Window’ environment

Single
Window

Traders
Governments/Transport/

Bank/Insurance
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S�,�ก�,�����b
�/,b�����-T	,�������bก�,�	�ก/EY ��O9
�/,�����
�
�./�.�,I6	ก�,
�OM��.D�����.K�����2��.-,�/��0�1�26	ก�,6O����.K�,9
.ก�	���J	9
���	กL�ก���
��8.1��,�V 
�L�6J� �K�-,�ก��08,ก��ก�,��� ����K�-,�ก��ก�,�	/9� H.9P����
�	���H-P�
P9�J	9
���	กL�ก��
�
��8.1��,�VJ���J	9
���	�2M���M�	,��ก�,���.K�cUL�p��ก 

�	
	D����6	ก�,2�o	� �M�ก�,�OM��.D����ก�-����	���.K�����,�ก�,
����bก�,�	�ก/E,�J
9���K�����ก���
����6	ก�,�L�08,ก,,.,�J
9��-,���7 ���.���กJ	9
���	กL�ก��
�
��8.1��,�V ���Eก,08,ก��ก�,��� ���J	9
���	���6J��,�ก�,
��	ก�,�	/9� ก�,���	 ���ก�,
-,�ก�	1�� �9�	,�����,M��9��6J��-T	 Sก�,�,�ก�,��b
�/,b���กJ	��P9���
��
 -Single Window 
EntryY D
������J	������
�.,����
O�����J	9
���	P9��p ����J.M�	�
�. (�O9	 ก�,กL�ก��
�
��8. ก�,�
/�� ��� ก�,�	8.P� �-T	P�	) 

 
2.3.2 Interoperability 

Interoperabillity �M� �
�./�.�,I6	ก�,��ก�-����	���.K�����bก�,�	�ก/E���ก�,
-����P���	,9
.ก�	,�J
9��,���H�c�������PกP9��H
���9����PD	.�P� UN/CEFACT ��� OASIS .�
�-��J.��6	ก�,กL�J	
.�P,V�	�-�
����-T	 XML�2M����6J��ก�
ก�,6O����.K�����bก�,�	�ก/E6	08,ก��
ก�,������
D�ก D
�/�.�,I�OM��.P9�,�J
9��,���H�c�������PกP9��ก�	 (interoperabillity) .��
�.
-��
1�� (secure) ���.��
�.IKกP���P,�ก�	 (consistent) ก���8กWX������ก���
���� 

 
1�2��� 2.5 

�
�.�OM��.D��P�.J��ก Interoperability 
 

 

                 
 

IT Technology 

Stakeholder Government 
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	D���� Interoperabillity ���-,���7 
-/	��/	8	������ก
�	ก�,2�o	�,����,�ก�,��� -,�O�O	�-T	7K	�Eก������ก�,

6J��,�ก�, 
-.89��	�	ก�,/,���,������/�.�,I�OM��.D�������ก�-����	���.K�,�J
9��J	9
���	���.�

,���H�c�������PกP9��ก�	 
-��M�ก6O�.�P,V�	�-�
����-T	�����.,��6	,�
��/�ก��2M���2��.D�ก�/6	ก�,�OM��.D��

08,ก,,.����bก�,�	�ก/E6	,�
��-,���7���,�
��/�ก� D
�H.9IKก�Kก��
ก�����P1�\�E6
p �P9
P�	�8	ก�,2�o	�H.9/K�.�ก 

-กL�J	
กP�ก�,9
. ก�,P�U�OM��,��ก�,���.K� �2M��.89�/K9ก�,กL�J	
O8
,��ก�,���.K�,9
.
���J	9
���	����ก���
����ก��ก�,6J��,�ก�,�����b
�/,b� 

-/,����
�.����6����ก�,.�/9
	,9
.6	�	MU�J����.�P,V�	,9
. �2M��6J��ก�
ก�,
	L�H-6O�2�o	�,����,�� 

-.�ก�Hกก�,-,��-,8�O8
.�P,V�	��9��P9��	M�������-T	,��� 6J��,����8.���.�
-,�D�O	EP9�ก�,-,��8กPE6O����ก
����
��.�ก�RU	 

 
��กก�,	L��/	� 
,. -,�/�DO� -,�.�ก�� 6	�,M��� Thailand Interoperability 

Framework H
�ก�9�
IR� 
�
�o	�ก�,���ก�,�-����	�-��.�P,V�	������D	D���6	,�� 10 -� 

���/
�6	1�2 2.6 

 
1�2��� 2.6 


�
�o	�ก�,���ก�,�-����	�-��.�P,V�	������D	D��� 
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2.3.3 ��
�H� EDI (Electronic Data Interchange) 
EDI (Electronic Data Interchange) J.��IR� ก�,��ก�-����	���.K�08,ก�� 6	

,K-���.�P,V�	�9�	�����.2�
�P�,E H
�,��ก�,��.,����กก�89.�K���ก�-����	���.K� J,M���M�ก.�
��ก.�P,V�	���2�o	���ก/I���	���H
�,��ก�,��.,��6	ก�,��ก.�P,V�	P9�� p �O9	 American 
National Standard Institute (ANSI) J,M� International Standards Organization (ISO) EDI 
�-T	���D	D���J��ก���6O�6	08,ก��������,�	�ก/E (Electronic Commerce) ��ก/�,�L�2
ก6�/���cMU�, 
6��/	�,���, 6�กL�ก��/�	��� �����ก/�,�M�	 p .��-��J.��6J��ก�
��-,�D�O	E���
��	 IT �O9	 
�
�9�6O��9��6	ก�,���E���.K�, H
����.K����IKกP���.�ก�RU	, P�
P9�/M��/�,H
�,

�,b
�RU	 ����
��	
���
��	��ก/�,cR����O9
�6	ก�,P�
/�	6�6J�.�-,�/��0�1�2.�ก�����RU	  

EC (Electronic Commerce) �-T	ก�,��ก�-����	���.K����
��	08,ก��D
�H.96O�
ก,�
�� �P96O� EDI, E-mail, Electronic bulletin boards, electronic funds transfer (EFT) ���
���D	D����M�	 p ����������R�ก�		�U ���D	D����J�9�	�U	/9
	6Jl9��.��9�6O��9��/K� ก�,/9��
J.�� 
���ก��ก,,.P9�� p ���6O�ก,�
��D
����
H-���2��.�9�6O��9���P9H.9�2��..K��9� ก�,กL��	�
��� EC �L�
6J�H
�,��-,�D�O	E��U����P,����������.�/.M�	ก�,/,���/�2�	���.K�������,�	�ก/E1��6	ก�89.
08,ก��ก�,��� EDI IKก2�o	�/L�J,��ก�,��ก�-����	��ก/�,���ก�,������.�-,�.�\/K�6	,K-���
������,�	�ก/E.�P,V�	 ,�J
9��ก,��
	ก�,���08,ก���K9��� �P9 E-mail �-T	ก�,��ก�-����	���.K�
���H.9.�D�,�/,����	9	�	6	,K-���������,�	�ก/E,�J
9���K��	 P�U��P9ก�89.08,ก���K����������ก�
�RU		�U	
���ก�
��ก�	�
���08,ก�� ����
�./�.�,I���
��	���D	D��� ก�,กL��	�
��� EC 6	,K-���
P9�� p �L�6J��ก�
ก�,6O���U� EDI ��� E-mail �2M��������L�6J��	96�
9� กL��2�ก�U	���.���K96	ก�,�L�08,ก��
ก��,�V���H
��
	�����J,M�กL��2�H.9H
��ก�
�RU	��ก application ���H.9�J.��/.������D	D������H.9
�ก�
-,�D�O	E�P9��9��6
 �2M��P,�J	�กIR�-,�D�O	E�������,�� ก�,�,��.P�	��� EC ���L�6J�,K-���,
ก,��
	ก�,, ก�,,9
..M�, ก�,ก,���� ���ก�,-,�/�	��	
��	08,ก���ก�
��U	H
�D
���PD	.�P�
��9��H,กbP�. EC .��
�.J.��.�กก
9���9ก�,�L���	6J�ก,��
	ก�,�L���	���.	8��E �-T	H-
D
���PD	.�P� ���กL���
��	���
��	��ก/�, �P9���/�.�,IO9
�6	ก,��
	ก�,��
cMU� ���
ก,��
	ก�,���ก�,���	6	,K-���������,�	�ก/E��9���Pb.��� ����-T	ก�,2MU	V�	6	ก�,�-����	
,K-���6	ก�,��
ก�,���Eก,��ก
�
�  �	M�����กก�,��ก�-����	���.K�08,ก�� J,M� EDI ��P���6O�
,K-�������-T	.�P,V�	 6	-,���7�8D,-������O��	�U	.�P,V�	���6O�ก�	��K9.�OM��
9� EDIFACT cR��
IKกกL�J	
�RU	D
� ���Eก�,/J-,�O�O�P� EDIFACT -,�ก��H-
�
�ก�89.���.�P,V�	H
��ก,\E
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���Pก��,9
.ก�	 ,��OM���L�/��� �������	�	L�/L�J,��ก�,/,������ก�,��ก�-����	,�J
9��,���
��.2�
�P�,E������.K�����PกP9��ก�	 cR��/�.�,I/,�����ก.�6	,K-���P�
��ก�, 6 

 
1�2��� 2.7 

Electronic Commerce Technology 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

6 
 /8O� O�	�/� -klJ�����8-/,,�6	ก�,2�o	� EDI 6	-,���7H��: -,�O�O�P�

08,ก�� J	�� 6 
�	��� 24 �.���	 2546 -���� 26 N������ 3473 (2673) 
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P�,����� 2.1 
P�,���-,���������8\/.��P�,�J
9����	�P�,E�	bP��� EDI 

Feature Internet Access Providers EDI VANs 

Billing Flat monthly fee (based on 
pipe bandwidth or connect 

times 

By character or transaction 

Max connect speed Usually T1 or T3 Usually 56 Kbps 

Reliable Yes Yes 

Secure without 

Encryption 

For many applications For most Applications 

Mailboxing Yes Yes 

E-Mail Yes Some EDI VANs 

On-line services Yes Very few EDI VANs 

Audit trails, message 

retention, status reports 

No Yes 

Other EDI value No Yes 

Added services Not necessary Required for each trading 
partner pair 

Protocols supported Internet protocols Many 

Protocols conversion Not necessary Yes 

Switching providers Easy Difficult 
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,���ก�,�9�	2�0�ก�,78�ก�ก,����ก�����	���,E�	bP�-T	�,�ก�,,K-������2�o	�D
�
ก,��,
�ก�,���� ���ก,.78�ก�ก, �2M��6J��-T	��ก�����M�กJ	R������K�/9�/�	�����ก	�ก�J	M���ก
ก�,�9�	2�0�ก�,78�ก�ก,�9�	 EDI VAN ���ก,.78�ก�ก,H
�6J��,�ก�,.�P�U��P9-� 2.7. 2543 �K�/9���ก
J,M�P�
��	��ก���/�.�,I��M�ก6O�H
�P�.�
�.�J.��/.����P9��,�� P9�.�ก,.78�ก�ก,H
�
-,�������6J.9P�.��	-Z�,K-,�Oก�, �P,��.ก��
/K9 �8�H���� �	�	�,�ก�,���/�

ก ,

�,b
 ���
D-,9�6/ ����ก
9��
�. D
�	L����D	D��������	/.�� 6	,K-������ eqCustoms .�6O��2M��6J��,�ก�,�ก9
�K�-,�ก��ก�,��9���,�
��, �L�	
��
�./�

ก�ก9�K�	L�����-�K�/9���ก���P�
��	��ก��� ,��
�9��6J���M�ก6O��,�ก�,H
�P�.�
�.�J.��/.  
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P�,����� 2.2 
P�,���-,��������ก�,/9����.K��9�	2�0�ก�,78�ก�ก,��� Internet ก�� EDI VAN 

,��ก�, �9�	 Internet �9�	 EDI VAN 

1. 
�0�ก�,/9����.K� /9��9�	 ISP 6
กbH
�����K�/9�6O�
�,�ก�,��K9H-��� WEB SITE ���
ก,��,
�ก�,���� 

/9��9�	�K�6J��,�ก�, EDI VAN ����K�/9�6O�
�,�ก�,��K9 H-���ก,.78�ก�ก, 

2. �
�.-��
1��
������.K� 

-�	ก��� .��
�.-��
1��/K� �2,��.�,���ก�,
,�ก���
�.-��
1��J���O�U	 

3. ก�,P,
�/��
P�
P�.���.K�  

ก,\����.K�/KlJ��,�J
9��ก�,
/9�J,M��K�/9�H
�,��ก�,P��ก���
O�� ISP H.9.�,��� Tracking ���
��P,
�/��P�
P�.ก�,/9�
���.K� 6	�8ก p �8
H
� 

.�,��� Tracking ���/�.�,IP,
�/��
P�
P�. ก�,/9����.K�H
��8ก p �8
 
9�
�ก�
-klJ�����8
6
 �����P����ก�H�
��9��H, 

4.�,�ก�,P��-klJ�
6	ก�,6O���	 (help 
desk) 

ISP H.9.��,�ก�,��ก�\�	�U �K�6J��,�ก�, EDI VAN .��,�ก�,P��
-klJ����6J��L��	�	L�6	ก�,6O���	 
P��
 24 O��
D.� 

5. �
�.�,b
6	ก�,
,��/9����.K� 

�
�.�,b
6	ก�,,��/9����.K�H.9
�	9	�	 

�,���
�����6O�6	ก�,,��/9����.K�
�	9	�	 ����,b
ก
9�ก�,/9��9�	 
Internet 

6. ก,\�/9����.K�
�,�
��.�ก p  

H.9�J.�������/9����.K��,�
��
.�ก p �2,�����.K����/KlJ��
���6O��
��6	ก�,/9�	�	 

�J.��/L�J,��ก�,/9����.K��,�
��
.�ก p  

7. �9�6O��9��6	ก�,
���8	�,�U��,ก 

H.9P������8	�2��. /�.�,I6O�
,9
.ก���8-ก,\E���6O� Internet 
-กP�H
� 

P������8	�2��.6	/9
	��� Software ���
6O��P,��.��� /9����.K�6��	/�	��� 
-,�.�\ 40,000 ���/9
	�8-ก,\E
/�.�,I6O�,9
.ก�����6O� Internet -กP� 
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8. �9�6O��9��6	ก�,/9�
�P9���,�U� 

�9�/.�O�ก ISP ����9�D�,7�2�E
�P9���,�U� 

- �9�/.�O�ก EDI VAN ����9�/9��P9��
�,�U�-,�.�\ 25 ���P9� 1 6��	
/�	��� (ก,\����8	P�
P�U� Hardware 
��� Software ���) 
- J�กH.9���8	P�
P�U� Hardware ��� 
Software /�.�,I/9��9�	 Service 
Counter H
��9�6O��9��-,�.�\6��	
/�	����� 85-100 ������
�P9�	�

������.K�6��	/�	��� 

 
 
2.3.4 ������bกcE��b.��� ebXML (Electronic Business Extensible Markup Language) 

ebXML (Electronic Business Extensible Markup Language) �-T	2MU	V�	���
2�\�O�E����bก�,�	�ก/E������K�� ( B2B : Business to Business ) .�P,V�	��� ebXML �ก�
�RU	
D
�.��-��J.��J��ก�M� �2M���/	�D�,�/,���2MU	V�	���.�P,V�	�-�
/L�J,��ก�,��ก�-����	���.K�
���08,ก��ก�	��9��/�ก� 1��6P�2MU	V�	���ก�,�L���	���.,���, �
�.-��
1�� ����
�.IKก
P��� ,�J
9��ก�89.���Eก,���08,ก�� 	�ก��ก	�U ���	L����
����ก�,6O�,��� EDI .�/	��/	8	ก�,
�OM��.D��6	ก�89.08,ก��ก�,6J��,�ก�,
�
� 

D�,�ก�,2�o	� ebXML ���ก9�P�U�D
� (UN/CEFACT) ��� OASIS H
�-,�ก�7
���กL�J	
������	���
�,EO��	�,ก�.M���
M�	2��1��. �.7. 2001 /I�-kP�ก,,.��� ebXML .�
�,�ก�,��	J����.K�/�	��� ����,�ก�,����P9�����Eก, ก,��
	ก�,���08,ก�� �����ก/�,���6O�
��ก�-����	P�
P9�ก�	���08,ก,,.������Eก, 
�0�ก�,���,K-������6O�/L�J,��P�
P9�/M��/�, /L�J,��
��ก�-����	���.K�,�J
9�� ���Eก,.����Pก�� J,M�/�ll����ก,��
	ก�,���ก�,��ก�-����	
���.K����ก�9�
.�����P�	 .��
�./�.�,I6	ก�,��ก�-����	���.K�����,�ก�, D
���PD	.�P� P�.
���Pก�����H
�Pก��ก�	H
� ebXML  
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1�2��� 2.8 
2�o	�ก�,���ก�,6O� XML 6	2�\�O����bก�,�	�ก/E 

 

 
 
2.3.5 �K�6O���	  

J.��IR� �K����.�J	�����J��ก6	ก�,6O���	,�������ก�
��ก�	
��
 Single Window 
ServiceD
�P,� �O9	 ,��� paperless customs ��� ก,.78�ก�ก, 

 
2.3.6 Paperless Customs 

J.��IR� ,�������ก�
��ก�	
��
 Single Window Service 
 

2.3.7 ก,\�7Rก��  
J.��IR� �,����� �����K96	08,ก��6J��,�ก�,����/P�ก/E cR���K��,�J�,H
�.�	D�������


�/����7	E�ก���
ก��ก�,2�o	����D	D��� �2M��,��,��ก��8�0�jก�,6J��,�ก�,������Eก, 
 

2.3.8 ����J	����� 
J.��IR� ����J	��������J	9
���	,�Oก�,P9��p ���,����
O����	�N2����9��6	�P9��

J	����� �O9	����J	�����ก,.78�ก�ก, ����J	��ก,.-,�.� �-T	P�	  
 
 

 
 


