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5.The electronic office for mobile agents and dynamic behavior
enhancement of mobile agents through XML — based agent job description Tnel
Sutthinant Kaitpraneet (2002) l&An=1n1stin XML 14nan 14l eOffice a9ldualidnumany
790159 ANTRLaU N1 UFY Lﬂ?ﬁlﬂmmzmimzmmmh 7¥ULNU office 15@&'%%@1,%

“When mobile agent incorporates with XML technology, the user can assign
the task to mobile agent by using XML-based job list. The idea aims to make possible to
decouple agent behaviors out of the hard-coding in mobile agent source code. Thus,
user can take the advantage of asynchronous operation mode of mobile agent

technology in their application easier than ever”
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7. Innovations and Good Practices in Single Window Service by Stephen
Bent, Kenneth Kernaghan and D. Brian Marson

“The research is for better understand citizens’ current levels of satisfaction
with service delivery, the drivers of that satisfaction, and citizens’ priorities for service
improvement. To this end, a national survey on citizen attitudes on public sector
service was developed and sent to 35,000 Canadian households in April 1998. Other
research projects include the development of best practices guides, a manager’s guide
to surveying, and a common measurements tool to promote consistency in client
satisfaction measurement over time and between organizations.”

8. Single-Window Government : Using the new generation of e-government
to transform government operations

“To achieve a high level of customer satisfaction, governments must become
service-oriented as opposed to process-oriented. They must integrate their services and
establish and maintain high service-level standards. This requires the appropriate
mindset—and an empowered staff—to develop and apply new and integrated

processes and procedures using modern tools and technologies.”

9.MIRAUNILTNNIAANINIANNNINTFIUAANINS TANATLAYULIWRIUN-
{A99N"9 Thailand Single-Window e-Logistics U19N1W29901 ﬁszmmﬁwﬁqmﬁummumm

uwaziEnisteyadntinmalulatiansaunAuazn1saasns nauAaNINg



10. Single Window Service From Wikipedia, the free encyclopedia

“The main value proposition for having a Single Window for a country or
economy is to increase the efficiency through time and cost savings for traders in their
dealings with various government authorities for obtaining the relevant clearance and
permit(s) for moving cargoes across national or economic borders. In a traditional pre-
Single Window environment, traders may have had to contend with visits and dealings
with multiple government agencies in multiple locations in order to obtain the necessary

papers, permits and clearance in order to complete their import or export processes “

11.Thailand Single-Window e-Logistics for Trade Facility Enhancement from
Single Window Development Seminar Counsil of Economic Development &lnstitute for
Information Industry by Dr,Somnuk Keretho, Director of Institute for IT Innovative,

Kasetsart University, Bangkok, Thailand
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14.“The Standardized Data Set (SDS) Project”, Australian Customs Service,

Julie Olarenshaw (Project Director) 2005

15.“Data Harmonization” Customs and Border Protection Modernization,

ITDS-ACE Project, USA, February 2005
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16. Thailand Interoperability Framework: TH e-GIF Design and Manage XML
Schema 1e9nsznsnwmaTulatiansaumelazn1sdeans (@anilag  @0n1u winnsey
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Aannsating (e-Customs)”

19. ebXML Collaboration Model of Single Window for Marine Transport,
August 2006 by KL-Net

20. Single Window Ireland Facilitation our Trade

“ Trade Facilitation Ireland’s vision for a Single Window is that companies will
only have to submit export or import information once electronically, and that this
Information can then be used by a range of public and private sector bodies.
This vision goes beyond what many countries have already implemented, and would put

Ireland at the cutting edge of trade facilitation globally.”
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Kenneth C. Laudon, and Jane P. Laudon Management Information

Systems:Organization and Technology in the Networked Enterprise, Sixth Edition :

Prentice Hall, 2000.
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AN 2.1

2-way relationship between organization and information technology

/ Mediating Factor \

Environment Culture

Structure

Information
Standard Procedures

Organizations

, Technology
Business Processes

Politics

Management Decision

k Chance /

2.2.2 WuIAA Spectrum of Organizational Change
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Kenneth C. Laudon, and Jane P. Laudon Management Information

Systems:Organization and Technology in the Networked Enterprise, Sixth Edition :

Prentice Hall, 2000.
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Spectrum of Organization Change
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° Melissa A. Schilling Strategic Management of Technological Innovation : McGraw

Hill, 2005.
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2.2.5 $ANNIMIANIILANNANAR (Balanced Scorecard)

° {A.A9.NE LATEIUNS N191UNUANNNS Balanced Scorecard dN1lsesing i

NAINNANNA: hitp://www.rtaf.mi.th/swot/BSC_RTAF_doc.pdf, 2005.
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wuuiitydnnsRulueds (Financial Perspective)

13AuULANAA (Balanced Scorecard)

2.3 BENANA

ANUNNELRY Single Window Service AMNALLZYNT89 UN/CEFACT %7e

Recommendation No. 33 — Recommendation and Guidelines on Establishing Single

Window to Enhance the Efficient Exchange of Information between Trade and

Government
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2.3.2 Interoperability
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2.3.3 @fla EDI (Electronic Data Interchange)
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Electronic Commerce Technology

(Lge raotive
EDI

b

Unstructure format Highly Stmcture forrmat

° g Funa doywusrgiassaluniswmun EDI luilsewealne: Useanan

9911A Ut 6 FuN 24 WeU 2546 117 26 a1TUN 3473 (2673)
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psNifTEunuAnIaNTRsz IR uaasidaLay EDI

Feature

Internet Access Providers

EDI VANs

Billing

Flat monthly fee (based on
pipe bandwidth or connect

times

By character or transaction

Max connect speed

Usually T1 or T3

Usually 56 Kbps

Reliable

Yes

Yes

Secure without

For many applications

For most Applications

Encryption

Mailboxing Yes Yes

E-Mail Yes Some EDI VANs
On-line services Yes Very few EDI VANs
Audit trails, message No Yes
retention, status reports

Other EDI value No Yes

Added services

Not necessary

Required for each trading

partner pair

Protocols supported Internet protocols Many
Protocols conversion Not necessary Yes
Switching providers Easy Difficult
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A3 2.2

e FaLinaunsdedayanuNan1aAanININIg Internet il EDI VAN

T18NT

N1 Internet

N11 EDI VAN

1. 38n9dedoya
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Foaaey i ludauaas Software 7
Tsisenuay dedayaluaudusn
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8. AlganglunNds |A1aNNTN ISP wazATngANY |- ANaNNTn EDI VAN LazANGaLsaz
LAnzASs LAiazASs AXs1azanns 25 Ll 1w
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AN 2.8

WUIN172929n17 1 XML Tunndlaaiannsating

ebXML Initiative
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Digital Economy
Realization by
Standardized
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ebXML Version 1.0
Released May, 2001
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