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 ����� 1 
   

 ����	 
 ( Introduction) 

  
 1.1 �������������	��  	���!"#  

 

$�%&!!'�"�(	�)'*ก�!���� �,ก*��	-��.�.�#�/	*/�-�0*1��ก"��	2*3	�21	 4 �	$56
�#1	 �7*18�	#-79��51�#%*"�%*' ก	*��	 	�$��"2:'%*�/ �,����2ก21	 ก"� �"; $�)'*ก�!��	�$8<1 
��	�ก�	 �����	�-�=ก  .�#)'*ก�!/1��$8<1!��'1 8�" $86-��.�.�#���	-���>%2	��"2:'%*�/ �, 
��	�26� ก	* 2���!�ก�#'�)�? $�ก	*/*6	 %*�/��)�(	7 %*�/��)�@� ���ก�	>*$86ก"�)'*ก�!  

��ก-8�9�!	ก��	�/	�	*:$�ก	**"กA	@�ก	*��	-���ก	*2	����2"; �"2:'%*�/ �,�� 
)'*ก�! -��.�.�#�/	*/�-�0#" -%B�ก	*-/*��/*6	 ��	�>�6-%*�#�$�-5� ��1 �"��� )'*ก�! .�#-C7	�
ก	*/*6	 (	7�"กAD,������� )'*ก�!$��'��� �� �Eก�6	8*9�8�1�# 	�(	#��ก /	*/�-�0�����
%*�/��)�(	7 :Eก26�  2* -��	 !���	$86)'*ก�!/	�	*:�*�8	*26��'�$862��	� ���-7����'D(	7�� 
/���6	8*9��*�ก	* 2���!���%&<8	���/	�	*:�	�ก	*D,�1� 8�6	���8	����	 �ก6%&<8	
-C7	�8�6	 ���)'*ก�!�	!!�%*�/�$���	�2>�6  

$�)'*ก�!ก	*F9;��	#*�8�1	 %*�-�0ก=-51�-��#�ก"� ��ก*����ก	*ก	*��	 	����26� 
�	0"#ก	*2��21�/9��/	*���/	*/�-�0!�	����	ก�	#�8	0	� -79��*� *"��6�!�	ก"��"; -*9�� 
/:	�������-��	 ����2ก21	 ก"� .�#-C7	�/	*/�-�0$�*E%���-�ก/	*���26� /1 :G ก"��"; 
8�1�# 	�(	#$��� )'*ก�!���ก	*2��21�ก"��Eก�6	 @E6�	#/���6	���2���!�8�1�# 	����-ก��#��6� 
(	#��ก� �,ก* 

ก	*��	�	2*3	� EDIFACT �	$56 FG� %*�ก��>%�6�#ก�'1��� �	2*3	�>�#	ก*D,���
2ก� *1��ก"� *	#59����	/"�  ����6������	/�	8*"�ก	*/*6	 ���ก	*��ก-%���#�*�8�1	 *���
���7��-2�*,�� �6��E�����2ก21	 ก"� /	�	*:/*6	 ��ก�	$�*E%���2"��"กA* 8*9� ���� �,ก*/1��
$8<1�'6�-�#ก"�59�� ��)�ก	* EDI (Electronic Data Interchange) ��ก	*��	�	$562"; �21ก1��%S 1995 
-79��ก	*2��21�*�8�1	 8�1�# 	�(	�-�ก5� ก"�-�ก5� (Business to Business) 8*9�*�8�1	 



 2 

8�1�# 	�(	�-�ก5�ก"�8�1�# 	�*	5ก	* (Business to Government) .�#��-%\	8�	#8�"ก$�
ก	*��ก-%���#��6��E�)'*ก**�*�8�1	 8�1�# 	�2	��	2*3	����ก�	8��>�6�#1	 ��%*�/��)�(	7 
*��-*=� -7����'D�1	���/*6	 ��	�>�6-%*�#�$�ก	*��	)'*ก�!  

 

�6�#ก	*-2��.2�� 7	D�5#,��-�=ก�*���ก/, ������ก	*��ก-%���#��6��E��#1	 ��
�	2*3	�#" � -%B�/�� !�	-%B�*�8�1	 8�1�# 	��#E1 :G ��6!���ก	*7"]�	ก	*��	��)�ก	* EDI 8*9�
�	2*3	� EDIFACT �	�� $56�� web technology 21	 4 �21 �6�#�6�!�	ก"��� ก	*7"]�	
-��.�.�#����$56ก"���)�ก	* EDI -��� -%B�.�* /*6	 (	A	���#	ก ��.�* /*6	 -%B� hirachy ���F"�F6�� 
>�1-�9;�ก"�ก	*7"]�	���%*�#'ก2,$56ก"� web technology 21	 4   

 *���"; �6�!�	ก"����-�1�5"�$�ก	*%\� ก"���	�%���("#�� �6��E�#" � -%B��6�!�	ก"����
�!"�>�6#	ก!	ก��)�ก	* EDI ���-��� ก	*7"]�	 application ��  Markup Language 21	 4 ��	
$86ก	*�"�-��9����	2*3	��������	�%���("#�� 5'��6��E� ก	*2��*"����ก	*-ก=��6��E����/1 
*�8�1	 ก"������	��	ก�G;� .�#-C7	�ก	*����'�5'��6��E��6�#ก	*2*�!/��@E6����	�	! 
(Authorized) $�ก	*�E�6��E����/1 @1	�*�8�1	 ก"�>�6 -%B�/�� ���:Eก2��*"�>�6��#�� ก�1	  

������ Single Window Service 2	� Recommendation No. 33 k 
Recommendation and Guidelines on Establishing Single Window to Enhance the 
Efficient Exchange of Information between Trade and Government  ��  United Nations 
!G -�6	�	-%B���	2��$�ก	*7"]�	ก	*/1 @1	��6��E�*�8�1	 ก"� *1��ก"�ก	*%*�/	���	�*1���9�
*�8�1	  2 � �,ก* �9� The United Nations Center for Trade Facilitation and Electronic 
Business (UN/CEFACT) -%B�8�1�# 	��� /8%*�5	5	2�����E���.#�	#���ก	*7"]�	
-��.�.�#�$�/1���� ก	*2��21��	 ก	*�6	���)'*ก�!�	 ��-�=ก�*���ก/,/�	8*"�ก	*��ก-%���#�
�6��E�$�*E%��� EDI (Electronic Data Interchange) ก"� OASIS (Organization for the 
Advancement of Structured Information standards ) -%B�/�	��FG� *��ก�'1�ก"�*�8�1	 
/�	5�ก���-%B��*�A"�5";���	�6	�>����"��.�ก -79��!"�2"; ����E���6�ก�	8�� ����	2*3	�21	 4
/�	8*"�ก	*%q��"2�ก	**1��ก"�*�8�1	 *���/	*/�-�021	 �7�2r�*,��#1	 �"2.��"2� ก	*2��21�
��	 	�*�8�1	 *��� ����6	��7�2r�*,� OASIS -%B�� �,ก*�����%*�/�ก	*D,���-5��#�5	<$�
ก	*-@#�7*1��	�*E6$86�ก1@E67"]�	*��� XML $��6	�-��.�.�#���� ebXML (Electronic 
Business Extensible Markup Language) !G >�6ก�	-����G;� -�9��%S 2001  
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���)�7����/�	�"<$�ก	*$56��"2ก**��� @E6$86�*�ก	* logistics �9� *���.�* /*6	 ก	*
��ก-%���#��6��E�8�"ก�� ก*�0'�ก	ก*  >�6ก�	8��*���ก	*2��21�*	5ก	*$�*��"��.#�	#-%B�
*���ก	*$86�*�ก	*���8�6	21	 -��#�  (Single Window System) .�#ก	*$56 ebXML 
(Electronic Business Extensible Markup Language)  -%B��"; -��.�.�#�����	2*3	�$�ก	*
ก�	8��*E%���ก	*��ก-%���#��6��E�-�9��%S 2548 ���@1	��	 

 

 $��'��� �� @E6�*�8	*�6	�-��.�.�#����@E6�*�8	*$�ก	*$86�*�ก	*�� )'*ก�! 
logistics provider �����	������2	� Recommendation No.33 8*9� Single Window Service 
�	$56��6� -51� ก*�0'�ก	ก* 2���!�ก	*��	��������;�	$56$�)'*ก�! logistics !������	�
/����6�  ก"�ก�#'�)�?ก	*$86�*�ก	*8*9�>�1 �#1	 >* !G -%B�����	��  	���!"#5�;���; -79����-�*	�8,
@�ก*���%*�.#5�, �6��� �6�-/�# 2���!��6���**��" !	กก	*$56$�� �,ก*(	�)'*ก�!�9��4 21�>%  
 

 1.2 �"2:'%*�/ �,���-%\	8�	#$�ก	*��	-��� 	� 
  

 	���!"#C�"���;!�0GกA	�6��E� 2���!�@����>�6*"�!	กก	*��	������ก	*$86�*�ก	*
���8�6	21	 -��#�  (Single Window System) �	$56 	�$�� �,ก* .�#���"2:'%*�/ �,$�
ก	*0GกA	 �" ��; 

1.  0GกA	%*��"2��������	2���!� @�ก	*��	������ก	*$86�*�ก	*���8�6	21	 -��#� 
(Single Window System) �	$56$�ก*�0'�ก	ก* 

2. -79��0GกA	@�ก*���-5� ��ก����� $�ก	*��	������ก	*$86�*�ก	*���8�6	21	 
-��#� (Single Window System) �	$56$�)'*ก�!��� Business to Business �� )'*ก�! Logistics 
Provider  

3.  ��	ก	*%*�-���-%*�#�-��#�@��"7)�?����	��1	!�>�6*"��� ก�#'�)�?ก	*$86�*�ก	*��  
)'*ก�! logistics provider ���26� ก	*0GกA	ก"���	�26� ก	*�� �Eก�6	 

4. ��	-/�� �6�-/����� $�ก	*��	������ก	*$86�*�ก	*���8�6	21	 -��#� (Single - 
Window System) �	$56$�ก	*�"�-��9���ก�#'�)�?                                                                                                                                 
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1.3 %*�.#5�,����	��1	!�>�6*"� 
 

1.-79��-%B��6��E�����6�-/�����$�ก	*��	 ������ก	*$86�*�ก	*���8�6	21	 -��#�  
(Single Window System) �	$56 

2.��	@�ก*���-5� ��ก����� $�ก	*��	������ก	*$86�*�ก	*���8�6	21	 -��#�  
(Single Window System) �	$5651�#2"�/��$!-5� ก�#'�)�?$�� �,ก*>�6 

3.-79����	-/��!'�-�1� !'��6�# $86� �,ก*���@E6���/�$!0GกA	��	������ก	*$86�*�ก	*
���8�6	21	 -��#�  (Single Window System) �	$5621�#��7"]�	� �,��	�*E6/1���'������
� �,ก*  

4.-79��-%B��6��E�$�ก	*%*�-���@� -%*�#�-��#�*�8�1	 � �,ก*�����	�	$56��6�ก"�ก�	�" 
7�!	*D	��	������ก	*$86�*�ก	*���8�6	21	 -��#� (Single Window System) �	$56 

5.��	@�ก*���-5� ��ก�	�#	#@�21�#�����8	����	 %\� ก"�@�ก*���-5� ��
-�9�� � �,ก*2"�/��$!��	������ก	*$86�*�ก	*���8�6	21	 -��#� (Single Window System) �	
$56>�6  

 
1.4 ���-�2�� ก	*��!"# 

 

 	���!"#��;�'1 -�6�ก	*0GกA	���	��� ก	*��	������ก��������ก��	���
�����
�����  
(Single Window System) $��'��� �� @E6�*�8	*�6	�ก	*ก	*�*�ก	*����6	�-��.�.�#��� ก*�
0'�ก	ก* �	-%B�����	 /�	8*"�-%*�#�-��#�@�����	��1	!�>�6*"�!	กก	*���)'*ก�! logistics 
provider �81 8�G�  !���	�	%*�#'ก2,$56ก"�ก�#'�)�?ก	*$86�*�ก	*  

�6�#(	����1 �"����*'��* ��  Logistics Provider $�%&!!'�"� ��	$86)'*ก�!�81 ��;26� 
��1 �"��6�#ก�#'�)�?21	 4 -51� ก	*/*6	 ��	��2ก21	 2���!�ก	*7"]�	�6	�ก	*�*�ก	*$86-ก��
�'D�1	�	ก�G;�  

ก	*��	������ Single Window Service �� ก*�0'�ก	ก* -%B�.�* ก	*��	*1� ���
/1 @��#1	 5"�-!�21�ก	*2��21�*�8�1	 8�1�# 	����/	�	*:21�#��ก	*7"]�	ก	*��	)'ก�!��� 
Business to Business .�#-C7	� ก	*$86�*�ก	*��  logistics provider $�%*�-�0>�#>�6�� !G ��
ก	*7�!	*D	��	����-8=��� !	ก Informant !	กก*�0'�ก	ก*-%B���	�"�26� 
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ก	*��!"##" �'1 -�6�%*�/��)�(	7�"�-%B����*"�*E6�� @E6$86�*�ก	*��!�/2�ก/, *���";  
�"กAD� ก*����ก	*���-8�	�/� /�	8*"�ก	*$86�*�ก	*��!�/2�ก/, �6�#ก	*��	������ก	*
$86�*�ก	*���8�6	21	 -��#�  (Single Window System) 2	���	����-8=��� @E6�*�8	*�	 �6	�
ก	*�*�ก	*���@E6�*�8	*�6	�-��.�.�#�/	*/�-�0$�� �,ก* .�#*��' Key Informant, Informant 
���%*�5	ก* ���5"�-!� �6�#ก*����ก	*��!"#-5� �'D(	7���%*��	D  

-79��-%B�79;�3	�$�ก	*21�#��� �,��	�*E6 2���!�ก	*��!"#-ก��#�-�9�� $�-*9�� -ก��#�ก"�
%*�/��)�(	7���%*�/��)�@��� ก	*��	ก	*��	������ก	*$86�*�ก	*���8�6	21	 -��#�  (Single 
Window System) �	$56$�)'*ก�!21�>% 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


