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Process

Call Handling Procedure b o

Restate Issue and Empathize TIVR
g Let the customer know that you understand why
she's upset.

Then work to separate the problem from the
emotion.
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Media Tour

Comstar: Giving Back

Click next to
continue

Giving Back - is le N, YO arn | " J yack to the communities in erate. Use

the arro t I rig 1 t s, tour s of t ;
| Adblock
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Labeled Graphic

| Comstar Order Management System

E= Add and Edit Orders

Filter by Order Date: |
;l COMS
Customer: Contoso, Ltd v Order ID: 13 ) —
Ermployes: Barr, Adam v Add ) Creste New Order
Shipping Method: US Mal Overright v | Edit
. ¥ . _ [#] wiew Reports
Customer requests Overnight US mal for delivery.
[T Product | Quantity | UnitPrice: | Price: |
TP |Coaxial Cable 50 $L.00 $50.00 @) add or Delete Customers
Instalation _ 1 $36.00 $36.00 | | [®] Add or Delete Payment Methads
Satefite Dish _ 1 $195.00 $195.00
= . $0.00 _ [(#] add or Delete Products
Ship Date: 6/5/2006 Order Subtotal: Q $281.00 [#] add or Delete Shipping Methads
A Redaa i : 45000 | | [®) Add or Delete Reports
Record Navigation $23.17 -
Q. e To 4$354.17

Record: (IJ((] & (2 )oK of 6
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Timeline
1964 - Comstar Founded TV

Comstar Communications was founded in 1964 by
current company president and CEO Tyler
Kellogg.

Tyler had a vision when he created Comstar
Communications:

"One Policy, One System, Universal Service"

- ' 1964 - Comstar Founded : h-.

o ———T

Pre-Comstar Early Comstar Comstar Today
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Tabs

| Comstar Core Offerings TYw)

"Comstar Online

Comstar Digital Cable We've increased the speed of our award-winning

Comstar Online to 20 Mbps - making it 6 times faster
than DSL.

No wonder our customers rate Comstar Online #1 for

speed and reliability.
Comstar Online

Comstar Voice

Comstar Triple Play
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Fag

Comstar Frequently Asked Questions

Where do | find my Comstar account number?

Your account number can be found in the
upper right-hand corner of your Comstar
statement.

If you do not have access to your paper billing
statement, you will need to call a customer
service representative.
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