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2002), p. 15.
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“Gareth R. Jones, Organizational Theory, Design, and Change: Text and

Cases, 4" ed. (Upper Saddle River, New Jersey; Pearson Education Inc, 2004), p. 9.
“Ibid., p. 42.
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*'Gareth R. Jones, op. cit., footnote 47, p. 195.
*Richard Mead, op. cit., footnote 4, p. 6.
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