
บรรณานุกรม 
 
หนังสือ 
 

กานดา  พนูลาภทวี, สถิติเพือ่การวิจัย. คร้ังที ่1 กรุงเทพมหานคร : ฟสิกสเซ็นเตอร 2539 

 

รัตนา  ศิริพานชิ, หลักการสรางแบบสอบวดัทางจิตวิทยาและทางการศึกษา. กรุงเทพมหานคร :  

 เจริญวิทยการพิมพ, 2535 

 

ศรีเรือน แกวกงัวาน, จิตวิทยาพัฒนาการชวีิตทุกชวงวัย เลม 2 วัยรุน – วัยสูงอาย.ุ พมิพคร้ังที่ 8  

 กรุงเทพมหานคร : โรงพิมพมหาวิทยาลัยธรรมศาสตร, 2545. 

 

สมโภชน เอ่ียมสุภาษิต, ทฤษฎีและเทคนคิการปรับพฤติกรรม. กรุงเทพมหานคร :     

                สํานักพิมพจฬุาลงกรณมหาวิทยาลัย, 2536. 
 
วิทยานิพนธ 
 
ชอประภา  ปาจรียพงษ จริยธรรมในการทาํงานและคุณภาพการใหบริการของพนักงานสํานกังาน 

ทรัพยสินสวนพระมหากษัตริย. วิทยานิพนธมหาบัณฑติ สาขาจิตวทิยาอุตสาหกรรม  

 และองคการ คณะศิลปศาสตร มหาวิทยาลัยธรรมศาสตร, 2548 

 

ชินวัตร บนุนาค พฤติกรรมการใชบริการทางอิเล็กทรอกนิกส (e-Service) ของผูใชอินเตอรเน็ตเขต 

กรุงเทพมหานคร. วทิยานพินธมหาบัณฑติ คณะวารสารศาสตรและส่ือสารมวลชน 

มหาวิทยาลัยธรรมศาสตร, 2547 

 

เปาวลี  วิมูลชาติ การศึกษาการรับรูความสามารถของตนเองและความตองการพัฒนาตนเองของ 

ขาราชการกรมการทหารสื่อสาร. วิทยานิพนธมหาบัณฑติ คณะศิลปศาสตร  

สาขาจิตวทิยาอุตสาหกรรมและองคการ มหาวิทยาลัยธรรมศาสตร, 2549 

 

 

98 



 

99 

เรวัต แสงสุริยงค การบริการอิเล็กทรอนกิส: ตัวแบบสําหรับการใหบริการสาธารณะของไทย  

 วิทยานิพนธดุษฎีบัณฑิต คณะรัฐศาสตร จุฬาลงกรณมหาวิทยาลัย, 2547 

 

วรรณา พทุธประสาท การศึกษาความสัมพันธระหวางการรับรูความสามารถของตนเองกับ 

ความพึงพอใจในงานและผลการปฏิบัติงานของพนักงานบริษัทเอกชนแหงหนึ่ง.   

 วิทยานิพนธมหาบัณฑิต คณะศิลปศาสตร สาขาจิตวทิยาอุตสาหกรรม 

 และองคการมหาวิทยาลัยธรรมศาสตร, 2546 

 
การวิจัย 
 

วิลาสลักษณ ชัววัลลี, ผลของรางวัลภายนอกและการรับรูความสามารถของตนเองทีม่ีตอ    

แรงจูงใจภายในของนกัเรียน. รายงานการวิจัยฉบับที่ 81, สถาบันพฤติกรรมศาสตร           

                 มหาวิทยาลัยศรีนครินทรวิโรฒ,  2542  

 
บทความ 
 

กิตติพล  อัจฉริยากรชัย “โรคราย ๆ สไตลไอที” Winmag (มิถุนายน 2549) : 45  - 51 

 
แหลงขอมูลอ่ืน ๆ 
 
การประชานครหลวง  “http://mwa.co.th/news_egov.html” 

 
Books 
 
Bandura, A. Self-efficacy : the exercise of control. New York : W.H.Freeman and       

               Company, 1997  

 

Bandura, A. Social Foundation of thought and action. A social Cognitive Theory. N.J. :          

               Prentice-Hall, 1986. 

 

 



 

100 

Bandura, A. Social Learning Theory. A Social Cognitive Thoery. N.J. : Prentice-Hall,  

 1977   

  

Brosnan, M.J. Technophobia: The psychological impact of information technology. 

 New York : Routledge, 1998a 

 

Cook, Curtis W. & Hunsaker, Phillip L. Management and Organizational Behavior. 3rd ed.,  

 New York : McGraw-Hill Companies, Inc., 2001 

 

Landauer, T.K., The Trouble with computers: usefulness,, usability, and productivity. 

 MA., MIT press, 1995 

 

Lawshe, C.H. Principle of Personnel Testing. 

 

Lefrancois, G.R., The Lifespan. 4th ed., California: Wadsworth Publishing, Co. 1993 

 

McShane, Steven and Von Glinow, Mary A. Organization Behavior : Emerging Realities  

 for the Workplace Revolution. 2nd ed., New York : McGraw-Hill ccompanies, Inc.,  

 2003 

 

Rosen, L. D., Sears, D. C., & Weil, M. M. Computerphobia., Behavior Research Methods,  

 Instrumentation, & Computers,. 19, 167-179., 1987a 

 

Rosen, L. D., Sears, D. C., & Weil, M. M.  Computerphobia measurement. A manual for  

the administration and scoring of three instruments: Computer Anxiety Rating 

Scale (CARS), Attitudes Toward Computers Scale (ATCS) and Computer 

Thoughts Survey (CTS). California State University., Dominguez Hills., 1987b 

 

 

 



 

101 

Rosen, L.D., & Weil, M.M. Measuring Technophobia” A Manual for the administration  

 and scoring of the Computer Anxiety Rating Scale, the Computer Thoughts  

 Survey and the General Attitude Toward Computer Scale. Chapman  

 University, USA., 1992 

 

Smith, E.R. & Mackie, D.M. Social Psychology. New York: worth Publishers, Inc., 1995 

 

Yamane, Taro. Statistics – An Introduction Analysis. 2nd ed. Tokyo : John Weatherhill. 

 

Weil, M. M. ; Rosen, L.D. Technostress:coping with technology @ work @ home @play. 

              New York : John Wiley, 1997 

 

Williams, R. & Tollett, J. The Non-Designer's Web Book. Berkeley, CA: Peachpit  

 Press, 1999 

 

Zimmermann, B.J. Self-efficacy and educational development. Melbourne, Australia,  

               Cambridge, 1995 

 
Theses 
 
Faradal Harald and Tollefsen Henning Motivational Factors in Computer Training: A  

Literature Review and a Research Model Proposal. Master Thesis, Cand.merc 

program, Information Systems, Buskerud University, 2004 

 

Janisse James J. An Analysis of the Information Technology (IT) Attitude, Cognitions,  

 and Anxieties of Corporate Leaders at the Phillips Plastics Corporation.  

 Master thesis, The Graduate College, University of Wisconsin-Stout, 2002 

 

 

 

 



 

102 

Martin Brenda Lee Computer Anxiety Levels of Virginia Cooperative Extension Field  

Personnal. Docter Thesis, Virginia Polytechnic Institute and State University, 

1998 

 

McInerney Valentina Computer Anxiety; Assessment And Treatment. Doctor Thesis,  

 The University of Western Sydney Macarthur, 1997 

 
Research and Articles 
 
Anderson, Alastair A., “Predictors of Computer Anxiety and Performance in Information  

 system.” Computer in Human Behavior. Vol.12, No.1, 61-77, 1996 

Barnes, S., & Vidgen, R.,  “An integrative approach to the assessment of e-commerce  

 quality”. Journal of Electronic Commerce Research. 3(3), 2002 
 
Barnes, S., and Vidgen, R., “Data Triangulation in action: using comment analysis to  

 refine web quality metrics.” In: Proceedings of the 13 th European Conference  

 on Information Systems, Regensburg , Germany , May 26–28. 2005 

 

Beckers, J.J., and Schmidt, H.G. “The structure of computer anxiety: a six-factor model.”  

 Computer in Human Behavior. 17 (2001) 35-49, 2001 

 

Bower Jr., D.A. and Bowers, V.M. “Assessing and coping with computer anxiety In  

 the social science classroom.”  Social Science Review. 14(4). 439-443. 1996 

 

Bozionelos, N. “Computer anxiety: Relationship with computer experience and  

 prevalence.” Computers in Human Behavior., 17, 213-224, 2001a 

 

Bozionelos, N. “The relationship of instrumental and expressive a traits with computer  

 anxiety.” Personality and Individual Difference. 31(6), 955-974, 2001b 

 

 



 

103 

Brosnan, M.J. “The impact of computer anxiety and self-efficacy upon performance”  

 Journal of Computer Assisted Learning., 14, 223-234, 1998 

 

Brosnan, M., and Lee, W. “A cross-cultural comparison of gender differences in  

 computer attitude and anxieties: the United Kingdom and Hong Kong.”  

 Computer in Human Behavior., 14, 559 – 577, 1998 

 

Butchko, Lori A., “Computer Experience and Anxiety: Older versus Younger Workers.”  

 Undergraduate Research Journal, Indiana University South Bend., volume IV,  

 2001 

Ceyhan, Esra. “Computer anxiety of teacher trainees in the framework of personality  

 variables.” Computer in Human Behavior., Vol. 22, 2, 207-220, 2006 

 

Chang  E., Hussain F.K. and Dillon T.S. “Trustworthiness Measure for e-service”  

      Third Annual Conference on Privacy, Security and Trust, October 12-14, 2005 

               The Fairmont Algonquin, St. Andrews, New Brunswick, Canada 

 

Chen, G., Gully, S. M., & Eden, D. “Validation of a new general self-efficacy scale.” 

 Organizational Research Methods, 4, 62-83., 2001 

 

Chua, S., Chen, D., & Wong, A.F.L. “Computer anxiety and its correlates : A meta- 

 analysis.” Computers in Human Behavior., 15, 609-623,  1999 

 

Colley, A.M. M.T. Gale, and T.A. Harris. “Effects of gender role identity and experience  

 on computer attitudes.” Journal of Educational Computing Research.,10(2),  

 129-137, 1994 

 

Davis, F.D., et al. “User Acceptance of computer technology: A comparison of two  

 theoretical models.” Management Science, 35(8), 982-1003, 1989 

 



 

104 

Doyle E., Stamouli I. and Huggard M., “Computer anxiety, Self-Efficacy, Computer  

experience : An investigation throughout a Computer Science degree.” 35th 

ASEE / IEEE Frontiers in Education Conferrence, Session S2H, 2005 

 

Durndell, Alan and Haag, Zsolt “Computer self efficacy, computer anxiety, attitudes  

towards the Internet and reported experience with the Internet, by  

gender, in an East European sample.” Computer in Human Behavior., 

18(2002) 521-535, 2002 

 

Dyck, J.L. and Smither, J.A. “Age differences in computer anxiety: The role of computer  

 experience, gender and education.” Journal of Educational Computing  

 Research., 10(3), 239-248, 1994 

 

Dyck, J.L. and Smither, J.A.A. “Older adults acquisition of word processing: The  

 contributioin of cognitive abilities and computer anxiety.” Computer in  

 Human Behavior., 12(1),107-119, 1996 

 

Dyck, J. L., Gee, N. R., and Smither, J.A. “The changing construct of computer anxiety  

 for younger and older adults.” Computer in Human Behavior., 14(1), 61-77, 1998 

 

Filho, Cid Gonçalves; Goulart, Mariléa Viela and  Souki, Gustavo “Measurement of the 

 Quality of Service in Electronic Commerce on the Internet.” Sixteenth Annual  

 Conference of POMS., Chicago, IL, April 29 – May 2, 2005. 

 

Havelka, Douglas., Beasley, Fred., and Broome, Travis., “A Study of Computer Anxiety  

 Among Business Students.” Mid-American Journal of Business., Vol. 19, No.1,  

 2004 

 

 

 



 

105 

Heinssen, R. K., glass, C. R., & Knight, L. A., “Assessing computer anxiety: development  

 and  validation of the computer anxiety rating scale.” Computers in Human  

 Behavior., 3, 49-59, 1987 

 

Howard, G.S. & Smith, R.D. “Computer anxiety in management: Myth or reality?”  

 Communication of the ACM., 29, 611-615, 1986 

 

Igbaria, M., and Ilvari, J. “The Effects of Self-efficacy on Computer Usage” International  

 Journal Management Science., Vol. 23, No. 6, 587-605, 1995 

 

Judge, T.A., and Bono, J.E. “Relationship of Core Self-Evaluation Traits-Self-Esteem,  

 Generalized Self-Efficacy, Locus of Control, and Emotional Stability-with Job  

Satisfaction and Job performance: A Meta-Analysis.” Journal of Applied 

Psychology., 86, 80-92, 2001 

 

Karavidas, Maria., Lim, K, Nicholas., and Katsikas, Steve L., “The effects of computers  

 on older adult users.” Computer in Human Behavior.,  

 www.elsevier.com/locate/comphumbeh,  2004 

 

Kay, R. “An analysis of methods used to examine gender differences in computer- 

 related behavior.” Journal of Educational Computing Research., 8(3), 277-290, 1992 

 

King, J.A., Bond T. and Blanford S. “An investigation of computer anxiety by gender and  

 grade.” Computers in Human Behavior., 18, 69-84, 2002 

 

Korukonda, Appa Rao, “Personality, individual characteristics, and predisposition to  

 technophobia: some answer, question, and points to ponder about”  

 Information Science., 170, 309-328, 2005 

 

 

http://www.elsevier.com/locate/comphumbeh


 

106 

Kurnia S. and Chien A.J., “The Acceptance of Online Grocery Shopping”  Proceedings 

of the 16th Bled eCommerce Conference: eTransformation 2003, 219 – 232, 

2003 

 

Laguna K. and Babcock R. L. “Computer Anxiety in Young and Older Adults:  

    Implications for Human-Computer Interactions in Older Populations” 

    Computer in Human Behavior., Vol 13., No..3, 317 – 326, 1997 

 

Loyd, B.H. and Gressard, C. “The effects of sex, age and computer experience on  

computer attitudes.” Association for Educational Data Sysems Journal., 17, 

67-77, 1984 

 

Maibach, E.W., & Murphy, D. “Self-efficacy in health promotion research and practice: 

 Conceptualization and measurement. Health Education Research, 10, 37-50.  

 1995 

 

Marcoulides, G.A. and Wang, X. B. “A cross-cultural comparison of computer anxiety in  

 college students.” Journal of Educational Computing Research., 6, 251-263, 

1990 

 

McPherson, Bill., “An Analysis of Personality Types and Computer Anxiety among  

 Students Enrolled in Microbased Computer Literacy.”, Officer Systems  

 Research Journal., V.16, n1, 21-31, 1998 

 

Mitchell, T.R., Hopper, H. Daniels, D. & Geoge, F.J. “Predicting self efficacy and  

 performance during skill acquisition.” Journal of Applied Psychology., 79, 4,  

 506- 517, 1994 

 

 

 



 

107 

Nickell, G.S., and Pinto, J.N. “The computer attitude scale.” Computer in Human  

 Behavior., 2(4), 301-306, 1986 

 

Panagiotakopoulos, C., Koustourakis, G., “Dealing with 1st year University Students  

 ‘Computer Anxiety’. Theme in Education., 2, 2, 35-46, 2001 

 

Pajares, F. “Current directions in self-efficacy research” In: M.Maehr & P.R. Pintrich  

 (eds.) Advances in motivation and achievement., Volume 10, pp 1-49,  

 Greenwich, CT: JAI Press , 1997 

 

Rosen, L.D., and Weil, M.M. “Computer anxiety: a cross-cultural comparison of  

 university students in ten countries.” Computer in Human Behavior., 11(1),  

 9-31, 1995 

Rowley, Jennifer. “An analysis of the e-service literature: towards a research agenda.” 

 Internet Research, Vol. 16 No. 3, 2006 

 

Sievert, M.R. Albritton, et al. “Investigating computer anxiety in an academic library.”  

 Information Technology and Libraries., 7(3): 243-252, 1988 

 

Stajkovic, A.D., and Luthans, F. “Self-Efficacy and Work-Related Performance: A Meta- 

 Analysis.” Psychological Bulletin., Vol. 124, Issue 2, 240-261, 1998 

 

Pikkarainen, Tero, Pikkarainen, Kari, Jarjaluoto, Heikki, Karjaluoto and Pahnila, Seppo,  

 “Consumer acceptance of online banking: an extension of the technology  

 acceptance model” Internet Research, Volume 14, Number 3, pp. 224–235,  

 2004 

 

Stajkovic and  Luthans “Self-efficacy and work-related task performance: A  

 meta-analysis.” Psychological Bulletin, 124, 240-261., 1998 

 



 

108 

 

Tella, Adevinka, “The Impact of Self-Efficacy and Prior Computer Experience on the  

 Creativity of New Librarians in Selected Universities Libraries in Southwest  

 Nigeria .” Library Philosophy and Practice Vol. 8, No. 2 , Spring 2006   

 

Todman, John, “Gender differences in computer anxiety among university entrants since  

 1992.” Computers & Education., 34, 27-35, 2000 

 

Torkzada, G., and Koufteros, X. “ Factorial validity of computer self efficacy scale and  

 the impact of computer training.” Educational and Psychological  

 Measurement., 54, 3, 813-821, 1994 

 

Tang, zy-Wen and Chi, Wen-Hai. “The Role of Trust in Customer Online Shopping 

 Behavior: Perspective of Technology Acceptance Model” North American  

 Association for Computational Social and Organizational Science Conference  

 2005, 2005 

 

Weil, M., Rosen, L., & Wugalter, S. ”The etiology of computerphobia.” Computers in  

 Human Behavior., 6, 361-379. 1990 

 

Wilfong, Jefferry D., “Computer anxiety and anger: the impact of computer use,  

 computer experience, and self-efficacy beliefs.” Computer in Human  

 Behavior., Vol.22, 6, 1001-1011, 2006 

 

Zeithaml, Valarie A.; Parasuraman A.; and Malhotra A. “e-Service Quality : Definition,  

               Dimensions and Conceptual Model” Working paper., Marketing Science    

               Institute, Bambridge, MA. 2000 

 

 

 



 

 

109 

Other Materials 
 
Bandura, A. , “Self-efficacy.”  In V. S. Ramachaudran (Ed.), Encyclopedia of human  

behavior (Vol. 4, pp. 71-81). New York: Academic Press.,1994, (Reprinted in 

H. Friedman [Ed.], Encyclopedia of mental health. San Diego: Academic 

Press, 1998. http://www.des.emory.edu/mfp/BanEncy.html 

 

Berntsen, John “Computer anxiety” In B. Hoffman (Ed.), Encyclopedia of  

Educational Technology.”     

http://coe.sdsu.edu/eet/articles/computeranxiety/index.htm,  2005 

 

Hamid Akbari  “Self-efficacy theory”, http://www.istheory.yorku.ca/Selfefficacytheory.htm,  

 2005 

 

Lam, Ho cheong  “Technophobia (Mark H. Brosnan)”  

 www.cmi.hku.hk/hclam/mite6218/anxiety.pdf, 2003 

 

Piccinelli G. and Mokrushin Leonid “Dynamic e-service composition in DySCO”  

 Proceedings of International Workshop on Distributed Dynamic Multiservice  

Architecture, part 21, IEEE International Conference on Distributed 

Computing Systems (ISDCS-21), Phoenix, USA, 2001.“Self-efficacy”  

http://en.wikipedia.org/wiki/Self_efficacy 

 

Ralf Schwarzer. “The General Perceived Self-Efficacy Scale”, www.fu-berlin.de.htm.,  

 1993 

 

Sandhu K. and  Corbitt B. J. “Assessing Web-based Electronic Services Adoption 

     Model (E-SAM)” http://citeseer.ist.psu.edu 

 

 

http://coe.sdsu.edu/eet/articles/computeranxiety/index.htm
http://en.wikipedia.org/wiki/Self_efficacy
http://www.fu-berlin.de.htm/

	    Implications for Human-Computer Interactions in Older Populations”
	Sandhu K. and  Corbitt B. J. “Assessing Web-based Electronic Services Adoption
	     Model (E-SAM)” http://citeseer.ist.psu.edu


