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ABSTRACT

This study is an extension to the development of an online rating scale for
The Life Distress Inventory questionnaire which was originally paper-pencil based.
The two main objectives of this study were to develop the Life Distress Inventory
(LDI), computerized version, and to store the information into a database which
clinicians, researchers, and specialists in psychology could use to generate reports for
future use. An online rating scale for the LDI questionnaire was developed to support
the data gathering process, which allows the public to access and fill in the LDI
questionnaire online. Additional information, such as some personal data, is required
for every questionnaire. All participants must fill in their personal information and 20
questions from the LDI questionnaire via the internet.

The analysis involved a data mining technique called clustering. Clustering
is a common tool used to divide data into groups (clusters). Data with the same or
similar features are arranged in the same group. Segmentation of the data can be
interpreted as knowledge governed by the data. In general, this work is in line with the
field of Knowledge Discovery in Database (KDD).

The results found that specialists had high satisfaction with the LDI
computerized version as an online version for The Life Distress Inventory, and the
other results reflect that it will be highly promising to discover hidden knowledge
from the online version of The Life Distress Inventory database. The system is more
knowledgeable because of an excellent database system and web application as a
measure of life distress inventory, which allows for an interaction between clinician,
researcher, and all participants. All data is more up-to-date when analyzed by the
clinicians, researchers, and psychology specialists.
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