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ABSTRACT 

 

The objectives of this research were to study the nature, frequency, degree 

of violence and prevalence of cyber-bullying and the relationship between personal 

characteristics and family context on cyber-bullying among secondary and vocational 

students in Bangkok. The sample group included male and female students studying 

at the secondary level and vocational level at governmental and private schools 

located in Bangkok in the academic year of 2009-2010. A total of 1,200 students 

were involved. The research instrument was data collection by questionnaire, 

developed by The Wisdom Society for Public Opinion Research of Thailand in 2009 

and from the project called “Surveys of Cyber-Bullying Behavior of Thai Youths in 

Bangkok”. The data were analyzed by using percentage, mean, standard deviation, t-

test, ANOVA, and chi-square. 

The results showed that cyber-bullying behaviors, which included online 

fights using electronic messages with angry and vulgar language, and repeatedly 

sending nasty, mean, and insulting messages via mobile phones, chat rooms, e-mail 

or website, were at a moderate level. The frequency of cyber-bullying that the 

students engaged in, saw, perceived or heard was over 6 times a month. Online fights 

using electronic messages with angry and vulgar language via mobile phones, chat 

rooms or website were most found (12.0%) and prevalence of cyber-bullying was at 

52.4%. The personal factors relevant to the established hypothesis were gender and 

the duration of using the internet and the family factors relevant to the established 

hypothesis were family relationship, experiences of violence in the family and family 

income, which affected the cyber-bullying behaviors in secondary and vocational 

students in Bangkok. Also, there were two psychosocial factors relevant to the 

established hypothesis; attitude towards the cyber-bullying behaviors and perception 

of the cyber-bullying behaviors were correlated to the cyber-bullying behaviors in 

secondary and vocational students in Bangkok. 
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