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ABSTRACT

The purpose of this thematic study was to analyze, design and develop a
sales system for a coat tailor processing business using electronic commerce. Sales
processes and data from a coat tailor business were used as a case study.

The theory of electronic commerce, the system development life cycle,
database management, and web site design were studied. This research also
investigated the sales system for a coat tailor processing business and conditions of the
sales system. Systems that were analyzed and designed included two main parts,
a front office system and a back office system.

The front office system was composed of the following: 1) Register, 2)
Product Categories, 3) Customer Profiles, 4) Customer’s Orders, 5) Payment System,
and 6) Order Status.

The back office system covered product management, order confirmation,
a reporting system, and also a stock management system.

The system was developed using Microsoft Windows XP as the operating
system and MySQL server as the system database software. Apache server and Tomcat
server were used as web servers. It connected to the users by using Mozilla Firefox
Web Browser and programming was done with a PHP development tool and Jasper
Report tool. The security system used was SSL (Secure Socket Layer) for the transfer
of data between the client and server. After the completion of system development, the
system was tested and found to achieve the system objectives. Evaluation of the
system found that 26.67% of the users were satisfied at the highest level, 52% at a
high level, 18.33% at a moderate level and 3% at a low level.

This research will be significantly useful when considering a sales system
for coat tailor processing businesses and other similar businesses. It can improve the
effectiveness and efficiency of a sales system, and also help to facilitate working
processes for customers so as to gain convenience and acceleration.
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