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ABSTRACT 

The objectives of the study are to study and survey the readiness of local communities in 

promoting border tourism to support elderly tourists, and to set up policy proposals in border tourism 

enhancement and management. In Chiang Khong District, Chiang Rai Province, Thailand the study was carried 

out in local communities of 3 sub-districts: Wiang Sub-District, Sri Don Chai Sub-District and Rim Kong Sub-

District. The target populations were local administrative organization groups, business entrepreneur groups, 

community organization groups and religious organization groups. Data collection instruments were a survey 

form and interview for data analysis and data processing. Thereby the research data can be baseline data for 

adaptation in promoting tourism to support elderly tourists. The study results are as follows 1) readiness of local 

communities on human resources (Human Ware). All purposive sampling found that promotions and focus on 

the importance of elderly tourists have not been wholly identified. 2) Readiness of local communities on 

accommodation and amenities (Hardware). It was found that the sample groups are apt to support the elderly, 

but they lack places and facilities specifically suitable to accommodate elderly tourists. 3) Readiness of local 

communities in terms of knowledge (Knowledge Ware). Every sample group has knowledge in supporting 

general tourists, but they lack the particular knowledge to support elderly tourists. In addition, they also lack 

knowledge of foreign languages to communicate with the tourists. 4) Readiness of local communities on tourism 

management for elderly tourists (Organization Ware). All sample groups do not have appropriate management. 

The public sector management approached on tourism policy and promotion plans lacked the management to 

support elderly tourists. The public sector does not focus on the importance of this tourist group; a reason may 

be elderly tourists are small groups, and not as important as other groups to Chiang Khong tourism. 

Nowadays, elderly tourists have the potential to grow in the tourism market, and are taking on a 

crucial role for the tourism industry in the future as the ageing population increases. Hence, all purposive 

sampling in this research area should focus on the importance of supporting elderly tourists. Furthermore, they 

should prepare for incoming changes after the completion of the Fourth Thai-Lao Friendship Bridge over the 

Mekong River which will be linked to R3a Route, facilitating transportation and international investment, 

including tourism development. 
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CHAPTER I 

INTRODUCTION 

 

 

1.1  Background 
 

1.1.1 Statement of Tourism Industry 

 1.1.1.1 History of Tourism Industry  

  In the ancient time, most people travelled to seek for food, 

trade, war or worship the sacred items. During travelling, people may be enjoyable 

although the enjoyment wasn’t a target of a journey but was only a by-product of 

travelling. Until the Industrial Revolution era, it was the beginning of the truly tourism 

since people had more free time by replacing human labor with machines and the 

number of middle class grew rapidly. Seeing that these people had the income 

remained and more free time together with the increasing of tension in the industrial 

society, they wanted to momentarily free from the chaos of the industrial society; 

therefore tourism was eventually taken. (Nithi Aiuasriwong, B.E.2537: 40-41 referred 

in Pikul Sitthiprasertkul, B.E. 2543: 15). 

 1.1.1.2 Tourism industry in Thailand 

 Tourism in Thailand firstly developed from the aristocracy to 

the middle class when the development of transportation was taken in the fifth reign. 

However, the rapid growth of tourism actually happened in the era of Field Marshal 

Sarit Thanarat. Upon the domestic unrest, it then led the growth of rural tourism sector 

to slow down. Nevertheless, the tourism in the urban areas had got the accelerated 

factors from the United States using Thailand as a base to combat with Vietnam. Thus, 

the U.S. military had holiday in Thailand. After the unrest situation was relieved in the 

period of General Prem Tinsulanonda, the security issues of travelling were not the 

obstacles anymore. The tourism in the natural, cultural and traditional sources of 

Thailand was continuously growing leading the income of the country up to be the 

first rank in the year B.E.2525 onwards (Tourism Authority of Thailand, B.E. 2540: 
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90). The role of tourism being a tool to build the revenue of the country has 

increasingly distinguished. As a result, the promotion of tourism in Thailand was 

seriously taken continuously until now. 

 

 1.1.2 Local Communities 

 Chiang Khong District is one of the district in Chiang Rai province which 

having relatively river flat plains alternated with the mountainous terrain. It is located 

along the Mekong River, 114 km. from Chiang Rai along the Chiang Saen - Chiang 

Khong route. (Highway No. 1129) This district is also the area along the Mekong 

coast which some of its eastern area is adjacent to the Mekong River, opposite to Huai 

Sai Sub-District, Bor Kaew District, Lao People's Democratic Republic(Lao PDR). It 

has the area of 836.9 square kilometers, the population of 62,895 people and the 

population density of 75.15 people per square kilometers. Most of people in Chiang 

Khong District earn their lives on agriculture such as paddy farming, maize farming, 

orange gardening, lychee gardening, pomelo gardening and vegetables planting, etc. 

The area close to the Mekong River at the Chiang Khong district will construct the 

road along the Mekong River starting from Ban Had Khrai to Ban Hua Wiang. The 

tourists can then visit the scenery along the Mekong as well as the worship and big 

catfish “Pla Buek” (Pangasianodon gigas) catching, that is found at one of the world. 

The big catfish “Pla Buek” hunting will currently hunt once a year in April for the big 

catfish conservation. This hunting remains to inherit the tradition of Had Khrai 

villagers. 

 Today Chiang Khong District is one of the district attracted to both Thai 

and foreigner tourists. The residents increase, especially at Ban Hua Wiang which can 

accommodate many visitors. Hence, the tourists can come to Chiang Khong District to 

cross to Ban Huay Sai at Ban Hua Wiang pier. They can also carry a temporary 

passport both to travel and to pass. The tourists can take a boat from Ban Hua Wiang 

pier floated through the Mekong River to Luang Phrabang. Every Saturday evening, 

there will be a Walking Street Fair where the villagers will trade their crops and home-

made products at the main road from Ban Wat Kaew to Ban Hua Wiang. The tourists 

can then buy the local souvenirs. There are also many OTOP products such as Sri 

Lanna butter baked bananas, Sri Donchai hand woven fabrics which is the traditional 
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inheritance from Tai Lue ancestors.  The tourists can buy this handed woven fabric at 

Tai Lue Hand-Woven Fabric Center, Sri Donchai Sub-District and handicrafts at Ban 

Sathan Handicraft Center. 

 

 1.1.3 Local Administrative Organization  

 The local administration is the government administrative regulation 

according to the principles of decentralization. The important aspects concern the 

establishment of a local administrative entity to be independent from the central 

administration, which has the rights and authority to make legal documents and 

contracts well as to be the ownership or own various properties, in order to benefit the 

operations of the local administrative organization and local people.   There are local 

property budget and revenue officers themselves including the election of their local 

council and fully or partially local administrators for public participation. The local 

administration is an approach that enables local people to think, initiate, solve 

problems and develop their districts and live in their hometown. Seeing that the local 

administration is so critical to the learning of the democratic political system and the 

democratic political system is also correlated closely with the way of people lives 

truly. (Dr. Bukharee Yeehama, B.E.2550: 24). 

 The administration of Chiang Khong District is organized by the 

provincial administration consisting of 7 Sub-Districts,  117 villages and organized by 

the local administration consisting of 3 municipalities, 5 Sub-District Administrative 

Organizations such as Boonrueng Sub-District Municipality, Wiang Chiang Khong 

Sub-District Municipality, Wiang Chiang Khong Sub-District Municipality coverage 

Wiang Sub-District, Khrueng Sub-District Administrative Organization, Sathan Sub-

District Administrative Organization, Huai So Sub-District Administrative 

Organization, Sri Donchai Sub-District Administrative Organization and Rimkong 

Sub-District Administrative Organization.  

 

 1.1.4 Statement of the Elderly Tourism 

 In the United Nations, the elderly refer to people aged 60 years old up  and 

in Thailand by means of the National Statistical Office, Office of the Prime Minister, 

the elderly refer to peoples both men and women at aged 60 years old up. At present, 
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the number and ratio of the elderly (aged 60 years old up) of Thailand rapidly increase 

leading to the population structure of Thailand shifting to “the population ageing 

phase”, which will continuously affect to social, economy and employment together 

with health and social allocated resources of the country in long term. In B.E. 2568 , it 

will likely have more than 12 million elderly accounted for 26 percent of working 

population or the overall national level. Every family that has 3 working population 

will have 1 elderly (Daily News, B.E. 2552 ). 

 Thailand's population structure will likely change in line with the 

developed countries and the world's population structure, which shifted to "the elderly 

society”. Regarding the population assessment from the Office of the National 

Economic and Social Development (B.E.2546) found that the number of elderly will 

increase from 6.5 million, or 10.1 percent of all country’s population in B.E. 2547 to 

14.5 million, or 20 percent of all country’s population in B.E. 2568. The increase of 

the elderly number is a significant matter to the Thai economy because the increasing 

elderly may be both obstacles and opportunities for economic development in the 

future. People, involved in the direction of economic development, need to understand 

what will be prepared to support the impacts and build benefits for the possible 

opportunities. (Siamrath Daily News, B.E.2550) 

 The Office of Tourism Development realizes the right of tourism entry of 

the elderly and disabled tourists that tends to grow up in the potential market and be 

quality tourists. Consequently, the tourism development project without barriers for all 

people is held to build awareness on the importance of the elderly and disabled tourists 

to the entrepreneurs in the tourism industry, and promote and encourage the 

environmental improvement plan, facility and provide appropriate services to the 

disabilities and the elderly to attract the quality disabled and elderly tourists come to 

Thailand.   Moreover, this is to support, enhance the quality of life of disabilities as 

defined in the Constitution of the Kingdom of Thailand B.E. 2550 (Section 55) and 

Promotion and Quality of Life Development Act of Disabilities B.E. 2550 (Section 20 

Paragraph 4) and follow the International Convention on the Rights of Persons with 

Disabilities: CRPD as ratified by Thailand. (Office of Tourism Development . B.E. 

2550 [Online]). 
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The elderly tourists have the following specific tourism pattern and 

behavior.  

1) Focus on quality tourism and service. 

2) Able to purchase on high price service in coupled with 

greatly value awareness  

3) Ensure safety. 

4) Service assurance, good health care.  

5) Appropriate activities to their age and health. 

In addition, these tourists don’t worry about their travelling expenses 

because of their lives’ experience; therefore, they are circumspect in choosing better 

products and services. So, to prepare the readiness in supporting these markets must be 

relatively studied more in detail and in good preparation (Waratch Mathayomburut . 

B.E.2550. [Online]). 

Caroline Bremner, Chief of Research Subdivision of Transportation and 

Tourism, Euro Monitor International during the Seminar in the World Tourism Mart: 

WTM A.D. 2008, concluded the borderless travelling and tourism research market on 

Thailand & Asia Trends by comparing three years in B.E.2543, B.E. 2550 and B.E. 

2557, found that Thailand and Asian countries are the old tourist destinations. 

(Prachachartturakij B.E. 2550 [Online]), in which the public and private sectors should 

jointly collaborate on planning to extend the future growth products suitable for 

elderly market. The topmost selling will be the healthcare / medical tourism. Thailand 

and Singapore have got the most popular votes to be the perfect healthy city in Asia, 

providing the suitable World Class facilities for the elderly living. Thailand is the land 

of dreams of customers because of modern high-tech Internet, teleconference and 

inclusive nature. Hence, Thailand will also share in the most of tourist number of the 

United State of America, the United Kingdom tourists, Germany and France. The 

large purchasing power groups tend to be the elderly and retired people who are happy 

with their cost of living and get ready to buy the second home in Southeast Asia, 

particularly in Thailand along the Andaman Beach and the Gulf of Thailand that will 

become a paradise of these tourists. 

 
 



Natthiyaporn Tabootwong                                                                                                  Introduction / 6 

 

1.2 Statement of Problem 

 

1.2.1 Tourism Development of Chiang Rai Border Area and 

Associated Network. 

Chiang Rai province is the province having its unique cultural tradition 

and beautiful scenery including rich natural resources and comfortable climate for 

travelling. As a result, Chiang Rai is projected to be one of the major tourism 

developing area according to the tourism policies contained in the National Economic 

and Social Development Plan of the Government. 

Chiang Rai province borders Myanmar, Laos PDR and is not far from the 

south of China. The Mekong River forms the boundary and the main river connected 

to other countries. Chiang Rai is a province with the highest growth rate in the upper 

north; both demographic, economic, social, transportation, communication, tourism 

and education. Due to the appropriate location at the Mekong River Estuary around the 

aforementioned joint 3 countries, it finally became "Economic Quadrangle 

Cooperation.” when each country started to trade. The development opportunities in 

Chiang Rai increased when the center of the world economy moved from the West to 

Asia. In case, China is likely the economic leader resulting Chiang Rai as a bridge 

economy to gain advantage from such development. 

Chiang Khong District is the border district of Chiang Rai and its 

geographic border is linked with neighboring countries in terms of transportation on 

land and sea to the Greater Mekong Sub region-GMS and the southern China. Thus, 

Chiang Khong district should bring into the development following to the border 

strategic plan and be the area in the Special Economic Zone project of Chiang Rai 

Province which is the strategic support town of the Greater Mekong Sub region-GMS 

Level. The aforesaid development will result in the international import-export leading 

to the rich tourism resources of the tourism route, considered as the access route trade 

and investment including the tourism development. Through the development of 

tourism route linked to the southern China, there are 3 main routes (R3a) as Chiang 

Khong District is one of the strategic border town along the North – South Economic 

Corridor or NSEC. (Thailand - Myanmar / Laos PDR- Southern China). The Tourism 

Development Plan of Chiang Khong District will accordingly operate under the master 
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plan to improve the border town for tourism of Tourism Authority of Thailand, 

(chiangkhong.com. B.E. 2552. [Online]). 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1-1 Thailand - China Connected Route 

Source: www.chiangkhong.com B.E. 2552 [Online]. 

 

1.2.2 The Promotion of Tourism to Support the Elderly Tourists 

The promotion of tourism for the elderly tourists is focused on the tourists 

with physical limitations. The elderly tourists are likely to grow potentially and will 

affect the tourism industry in the future. So, the awareness in the importance of this 

tourist groups should be made for the entrepreneurs and the government sectors 

concerned in tourism in order to get ready to support these aforesaid tourist groups. 

Since the environment of buildings, places, vehicles and public services are currently 

not conducive to the elderly. These people lack the opportunity to participate in social 

activities, and travelling in various locations due to traffic difficulties, no wheelchair 

ramp and various road obstacles, etc. They also experienced the difficulties in using 

public transports, public services such as public telephone, public toilet and couldn’t 

enter the public building locations such as the information service center, hotels, 

accommodations, restaurants etc. 

At present, the tourism entrepreneurs in Chiang Khong District don’t have 

the supporting policy for the elderly tourists and there is no systematic management. If 
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the establishment realizes on the importance of this tourist group and provides 

facilities for the elderly in terms of the information for the tourism planning, 

transportation services, hotels and accommodations including other systematic and full 

services to meet the elderly needs, this tourist group will be more interested in 

travelling in Chiang Khong District. 

 

1.2.3 The Readiness of Local Communities to Promote Tourism 

Locality has the authority by law to own the resources and has the right to 

conserve and manage tourism resources. Locality also consists of several sectors: 

public sector, private sector and people. All roles are involved in the tourism 

promotion and development starting from the public organizations such as 

Municipality, Sub-District Administrative Organization, Provincial Administrative 

Organization, considered to be the local authorities at the operating level to implement 

the policy and set up the its local policy in accordance with the central  policy. The 

private sector will then follow the proposed policy which monitored by the local 

agencies. People are the most important role to pursue the policy in setting the 

direction for tourism promotion and development since they are majorly local people. 

In addition, Chiang Rai Province has focused on the tourism promotion and 

development. The strategic plan has also guided the Research on "the Readiness of 

Local Communities in the Mekong Riverside for Promoting Border Tourism to 

Support the Elderly Tourists” to perceive that if both public, private sectors and people 

jointly corporate as the abovementioned role, there will be the information to support 

the proposed policy of promoting border tourism effectively and meet this research 

goal. 

 

1.2.4 Authority of Local Administrative Organization and the Elderly 

Care. 

The elderly social welfare process is based on the elderly in the 

community through the participation of all sectors, such as responsible public 

organizations as the Ministry of Social Development and Human Security, private 

sectors, beneficial state enterprises and local administrative organizations. 
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The Local Administrative Organization responsibility on the elderly 

welfare has been transferred from the former Department of Public Welfare and Local 

Administrative Organization complied to The Ministry of Interior regulations on the 

social pensions for the provision of the Local Administrative Organization B.E. 2548 

The basic characteristics of the social pension recipients are entitled as follows. 

Firstly, they are domiciled in the Local Administrative Area, Secondly, they have 

insufficient income for sustenance or are abandoned or lack of child supported or 

unable to work. Provided that those who are more suffering or redundant or live in 

remote rural areas difficult to access the public services, will be prior considered after 

the Cabinet increased pension provision for the elderly approved on 12 December B.E. 

2549 accounted for 500 Baht per Month. Moreover, if the potential Local 

Administrative Organization can increase the pension amount per month, they can do 

but not exceed a total of 1,000 Baht to meet the current living situation or may 

increase the number of recipients using its Local Administrative Organization pension 

budget.  

To provide services and take care of the elderly having the good quality of 

life, the cooperation of all parties of people, communities and Local Administrative 

Organization take into important consideration. Elderly should also reflect on the 

problems and their needs. Likewise, the community or Local Administrative 

Organization should support on troubleshooting and service provided to enhance the 

elderly quality of life. The role of the communities and Local Administrative 

Organization are increasingly important according to they have various available 

resources and social supports. Therefore, the localized development role for the 

elderly caring in the future should be taken into important consideration and 

cooperation by the government and related agencies, including Local Administrative 

Organization to develop and enhance on the further elderly social welfare. 

 

 

1.3 Conceptual Framework 

This research is aimed at analysis of the readiness of various sectors in the 

Chiang Khong District border area, Chiang Rai Province involved in promoting 

tourism, based on studying, surveying and analysis of the border tourism situation in 
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Chiang Khong District, Chiang Rai Province. This is to study the readiness of local 

communities such as local administrative organization group, entrepreneur group, 

community organization group and religious organization group, to analyze the 

readiness in promoting border tourism and supporting the elderly tourists in order to 

propose a policy to promote and organize the border tourism to support the elderly 

tourists. The readiness includes 4 main sections such as Human ware, Hardware, 

Knowledge ware and Organization ware. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1-2 Chart of Designated Conceptual Research 

 

 

Human ware Organization Hardware Knowledge 

Study, Survey and Analyze the border tourism situation 

in the Mekong Riverside, Chiang Khong District, 

Chiang Rai Province 

Local Communities in Chiang 

Khong District, Chiang Rai 

Province 

Local Administrative   Entrepreneur Local Organization 

Policy Proposals for Promoting Border 

Tourism to Support the Elderly Tourists 

Analyze the Readiness of Local Community 

Religious Organization 
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1.4 Research Objectives  

The research objectives of this study are defined as follows. 

  

1.4.1 To study, survey the readiness of local communities in promoting 

border tourism to support the elderly tourists in Chiang Khong District, Chiang Rai 

Province. 

1.4.2 To organize the policy proposals in promoting and organizing border 

tourism to support the elderly tourists. 

 

 

1.5 Scope of Research 

The scope of this research has defined to meet the proposed research 

objectives as follows. 

 

1.5.1 Scope of Area 

This research has studied at local communities in the area of Wiang 

Chiang Khong Sub-District Municipality, Wiang Sub-District Municipality, Rimkong 

Sub-District Administrative Organization and Sri Donchai Sub-District Administrative 

Organization along. Mekong Riverside in Chiang Khong District, Chiang Rai 

Province, which is the district tailored in the strategic border city development plan. 

 

1.5.2 Scope of Study Period 

This research has studied from October B.E. 2552 to May B.E. 2553 since 

this period is the ideal leisure travelling period in the North, starting from the late 

rainy season to early winter till early rainy season and also has important festivals of 

this studied area. 

 

1.5.3 Scope of Target Group 

1) Local Organization Groups including Wiang Sub-District Municipality, 

Wiang Chiang Khong Sub-District Municipality, Sri Donchai Sub-District 

Administrative Organization and Rimkong Sub-District Administrative Organization 
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2) Business Groups including Entrepreneurs of Hotels and 

Accommodations, Souvenir Shops. Healthcare Institutions located in the studied area.  

3) Community Organization Groups including Housewives’ groups, 

Handed-Woven Fabric Groups, Jewelry Groups, Food Processing Groups in the 

studied area.  

4) Religious Organization Groups including Temples located in the studied 

area 

 

1.5.4 Scope of Readiness 

The study of the readiness of local communities along the Mekong 

Riverside in promoting tourism to support the elderly tourists will consider the 

following issues in Chiang Khong District, Chiang Rai Province. 

- The Human ware is the study of the organizational readiness both in 

public sectors, community citizens and tourism entrepreneurs in preparing their 

personnel to serve the elderly tourists. 

- The Hardware is the study of the readiness of tourist accommodation 

facilities and communities to support the elderly tourists. 

- The Knowledge ware is the study of the readiness of knowledge of the 

personnel or those responsible people in promoting and supporting the elderly tourists 

in terms of the elderly caring as well as the border city development patterns and 

tourism development guidelines. 

- The Organization ware is the study of the readiness of the management 

systems within the public sectors, private sectors and communities to support the 

elderly tourists. 

 

 

1.6 Definitions 

 

1.6.1 The Human ware means the ability of the personnel concerned to the 

related public sectors, participated communities, tourism entrepreneurs to respond to 

any events or activities in promoting border tourism to support the elderly tourists. 
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1.6.2 The Organization ware means the travelling attractions, the 

availability of tourist accommodations and facilities as well as the readiness and 

sufficiency of the communities in promoting border tourism to support the elderly 

tourists. 

1.6.3 The Knowledge ware means the ability and knowledge of people in 

the communities regarding the tourism promotion, the elderly caring, border city 

development patterns and tourism development guidelines. 

 1.6.4 The Organization ware means the public organizational operation in 

the area, business establishment administration, community administration in 

promoting border tourism to support the elderly tourists. 

1.6.5 The Local Community means a group of interacting people living in 

the area of Wiang Sub-District Municipality, Wiang Chiang Khong Sub-District 

Municipality, Sri Donchai Sub-District Administrative Organization and Rimkong 

Sub-District Administrative Organization, playing the role in promoting developing 

tourism. This also includes the citizens, public organizations, private organizations and 

entrepreneurs in the educational area. 

1.6.6 The elderly tourists means a group of males and females aged 60 

years old up who having welfares or certain amount of monthly social pensions to 

enable take more leisure travel. They also have their own saving deposits and high 

spending power leading them to be the quality tourists. 

1.6.7 Guidelines in promoting border tourism means the tourism 

administration in the studied area resulted in improving changes and facilitating to the 

cross-border toward various tourist attractions in neighboring countries. 

 

 

1.7 Results of Research 

 

1.7.1 To recognize the results affected to the readiness of local 

communities in promoting border tourism to support the elderly tourists in Chiang 

Khong Dstrict, Chiang Rai Province. 

1.7.2 To obtain the policy proposals in promoting and organizing border 

tourism to support the elderly tourists in Chiang Khong Dstrict, Chiang Rai Province. 
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CHAPTER II 

LITERATURE REVIEW 

 

 

The study points, theory, and related research on the Study on the 

Readiness of Local Community at the Mekong Riverside for Promoting Border 

Tourism to Support Elderly Tourists are designed with the following:  

  

2.1 General Data of the Study Area  

 2.1.1 General Data of the Study Area 

2.1.2 Strategic Route (Thai-China) 

2.1.3 Chiang Rai Special Economic Zone 

2.1.4 Tourism Enhancement and Development Strategy of  

  Chiang Rai  

2.2 Population Concept and Theorem 

2.2.1 Population Theory of Thomas E. Malthus 

2.2.2 Importance of Age Data  

2.2.3 Age Structure of Population 

2.2.4 Economy and Human Resources Concepts 

 2.3 General Data of the Elderly 

2.3.1 Meaning of the Elderly 

2.3.2 Elderly Grouping 

2.3.3 Change in the Elderly 

2.3.4 Elderly Health Condition 

 2.4 Readiness Concept and Theorem  

2.4.1 Meaning of Readiness 

2.4.2 Readiness Theory 

2.4.3 Components of Readiness 
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2.5 Concept and Theory of Tourism 

2.5.1 Tourism Knowledge   

2.5.2 Tourism Industry 

2.5.3 Components of Tourism Industry 

2.5.4 Knowledge Management 

2.6 Local Administrative Organization 

2.6.1 Components of Local Administrative Organization 

2.6.2 Mission of Local Administrative Organization 

2.6.3 Conclusion of Local Administrative Organization 

2.7 Concept of Tourism of the Elderly Tourist  

2.8 Concept of the Border Area  

2.8.1 Guideline for Frontier Tourism Development 

2.8.2 Guideline for Border Area Economic Development of 

  Chiang Rai 

2.9 Related Research 

2.9.1 Related Research on Planning and Tourism Management 

  of Chiang Rai Province 

2.9.2 Related Research on Planning and Border Area Tourism 

  Development 

2.10 Documentary Research Conclusion and Discussion  

 

 

2.1 General Data of the Study Area 

 

2.1.1 General Data of the Study Area 

(1) Chiang Khong District 

Being a district of Chiang Rai Province, Chiang Khong District is 

relatively flat river plains alternated with the mountain ranges of which a part of the 

eastward adjacent to Mekong River. The opposite side is Huay Sai City, Bor Kaew 

District, Lao PDR where there are several ethnic groups live such as Tai Lue, Khmu, 



Natthiyaporn Tabootwong                                                  Literature review / 16 

 

Lahu(Moo Sur), Hmong(Maew), Yao. Almost of Tai Lue living at Ban Huay Meng 

and Ban Sri Don Chai migrated from Sip Song Panna, the south of Republic of China. 

At present, they mainly earn their living with agriculture. They were previously well-

known with doing orange orchard but, at present, many cease planting orange due to 

the spreading epidemic. Instead they cultivate maize crop like the nearby area.  For 

Khmu, they are an ethnic group located at Ban Huay Kork where is the little village 

with less people. Most of the people in Chiang Khong District earn their living mainly 

as agricultures such as paddy farming, maize crop, orange gardening, lychee 

gardening, pomelo gardening and vegetables planting etc. 

There are many tourist attractions in Chiang Khong District such as Huay 

Meng Waterfall, Ban Sathan Handicraft Center, Tai Lue Hand-Woven Fabric Center 

at Sri Don Chai Sub-District. On the 17-19th April of every year, at the port for 

hunting Giant Catfish(Pla Buek)or scientific name, Pangasianodon gigas(the yard in 

front of Had Khrai Temple), the offering sacrifices ceremony and fishing Giant 

Catfish are held. The ceremony is the one of the world. During Songkran Festival, at 

Bug Port(ferry to Lao), the festival is always greatly held every year. Many OTOP 

products are widely launched e.g. Srilanna butter baked banana, Sri Donchai Hand 

Woven Fabrics and Ban Sathan Handicraft products(see details in Annex A). 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2-1 Boundary of Sub-Districs in Chiang Khong District 
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2.1.2 Strategic Route (Thai-China) 

The route of Chiang Khong - Huay Sai - Luang Nam Tha - Bor Ten - 

Chiang Rung was constructed under the co-operation of 3 countries namely China, 

Lao PDR and Thailand with financial support of Asian Development Bank(ADB). 

Starting its construction from B.E.2547, the route is one of the three strategic routes of 

Greater Mekong Sub region (GMS). The background of the route is that previously the 

practical scheme of the route of Chiang Khong - Huay Sai - Luang Nam Tha - Bor Ten 

- Chiang Rung was laid out from B.E.2538 under the Economic Quadrangle 

Cooperation. Anyway the program had not been in progress due to several reasons. 

From the recent time, the route has just been the accelerated plan of China 

and Thailand. With supporting factors for construction accomplishment, including 

economic expansion, free trade, and the border trade volume of such countries were 

increasing in January B.E.2545. The meeting of 3 parties, Thailand, Lad PDR and 

China was officially held with its resolution for construction of two lanes route. The 

design was subsequently planned in B.E.2545 and commenced the construction in the 

following year, B.E.2546. The project had been accelerated for completion in 

B.E.2549 Furthermore, in October B.E.2545, Thailand, China and Asian Development 

Bank(ADB) provide to Lao PDR with financial assistance in loan for construction of 

joining part at the border adjacent to Thailand for 85 km. amounting 1,385 MB. For 

the remaining with 228 km., ADB and China are responsible for financial support to 

Lao PDR. The route is the border strategic route North-South Economic Corridor or 

NSEC(Thailand-Myanmar/Lao PDR-Southern China). The strategic route links 

Thailand to southern China with the following 3 main routes  according to Potential 

Border City Development Project. 

1.Mae Sai-Tha Khee Lek-Chiang Tune-Ta Lua -Chiang Rung(through 

Myanmar). 

2.Chiang Khong - Huay Sai - Luang Nam Tha - Bor Ten - Ciang Rung – 

Khunming The construction had started from B.E.2547 and finished in B.E.2550. The 

other is the route from Huay Kon – Pak Baeng – Bor Ten – Kunming which is included in 

the linkage plan of GMS(through Lao PDR). 

3. Commercial navigation in Mekong River Basin officially operated but is 

currently under river channel improvement. 
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Figure 2-2 Tourism Route of Thailand-Lao PDR-China-Myanmar 

 

Tourism Route 

 Daily gateway for Thai and foreign tourists to tourism route through 

tourist attractions in Lao PDR and southern China is Chiang Khong Check 

Point(international check point). The popular route is by boat to travel to Luang 

Phrabang and by bus to travel to Chiang Rung in southern China. 

Chaing Khong-Luang Phrabang(along blue line) 

Travel to Luang Phrabang would be possible by car and by boat. But most 

of tourists prefer to choose the travel by boat to see scenic view and communities’ 

livelihood along Mekong River. The tourists can travel to Lao PDR at checkpoint of 

Bug Port at Chiang Khong for Visa immigration and ferry. 

Chiang Khong-Chiang Rung(along green line) 

Chiang Khong-Huay Sai-Wiang Phoo Kha-Luang Nam Tha-Bor Ten-Bor 

Harn-Muang Lah-Chaing Rung is a route for the tourists who desire to learn the ethnic 

tribes’ way of life and fertile nature of northern Lao PDR of which the way of 254 km. 

is under construction. The travel would not be convenient in some part. The route is 

expected to be completed in B.E.2550. Regarding the road in China, from Bor Harn to 

Chiang Rung, is the asphalt surface road. 
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2.1.3 Chiang Rai Special Economic Zone 

With topographic factor of Chiang Rai, the province is the linkage to 

neighboring countries by land, by water and by air in order to travel to Greater 

Mekong Sub-region countries and southern China. As a result of this Chiang Rai 

Special Economic Zone covers 3 districts: Mae Sai, Chaing Saen and Chiang Khong 

Districts. The target of Chiang Rai Special Economic Zone management is anticipated 

by the government for economic linkage to the southern China, Myanmar and the 

northern Lao PDR. The convenient transportation among countries is enhanced no 

matter by land, by water and by air. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2-3 Chiang Rai Special Economic Zone Map 

 

Target Industry Aspect 

• Agriculture process  

• Jewelry and ornament 

• Textile(clothes, silk)  

• Logistics: transportation, warehouse, oil tank, central market  

• Auto parts, motor cycle parts  

• Electricity accessories and electronic parts  
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Special Economic Zone (SEZ) means the investment in the particular 

area with special privileges beneficial on the investment as following: 

(1)Tax privilege, BOI, business transactions facility, tax incentive 

measures. 

(2) Preparedness of manufacturing factors, capital, material and labor  

(3)Complete public facilities establishment: communication-transportation 

system, electricity, water tap etc. 

 

2.1.4 Tourism Enhancement and Development Strategy of Chiang Rai 

B.E.2552-2555(See Annex C).  

Chiang Rai Province is the tourism center of the countries in the upper 

Greater Mekong Sub-region. Its policy is to enhance and develop tourist attractions, 

personnel, transportation in quality according to the international standard. The 

scheme targets to increase efficiency of management, enhancement and development 

in tourism which is the main economic base of the province so as to increase value 

added for promoting tourism products, to focus on the standard and to enhance tourism 

development unceasingly and entirely. The program would beget cooperation among 

public sector, private sector and entrepreneur as well as local administrative 

organizations for participatory development. Consequently, the strategic plan would 

be in practical attainment with following strategy. 

Develop and enhance ecotourism, history, art and culture, and health 

Develop Chiang Rai Province for tourism center by land, by water and by air as the 

linkage to neighboring countries. 

1. Develop service standard and personnel to International standard 

2. Develop public relation and tourism marketing 

 

 

2.2 Population Concept and Theorem 

Pramote Prasartkul(B.E.2543: 19) studied on population with basic 

concepts deriving from administration, military, earning a living and livelihood on 

which many questions would be  raised; such as what is the citizen’s size suitable to 

administration or military of the country, What citizen’s characteristics would be 
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beneficial to pleasant living. The alike ideas demonstrated series of reflection 

regarding state administration till the end of the 18th Century.  Malthus’s article could 

be called “Population Theory” His work stimulated the interest on population and 

socio-economic deals relating to the demographic change aspect subsequently. 

 

2.2.1 Population Theory of Thomas E. Malthus 

Thomas E. Malthus is the first one who develops the idea on the 

“population increases in relativity with socio-economic conditions towards the explicit 

population theory” Malthus’s theory was presented in the Essay on Principle of 

Population of which the first publishing was in A.D. 1789.  

Malthus created “Population Theory” with the assumption that human 

could produce subsistence with arithmetic ratio while the population increases in a 

geometric ratio. According to Malthus population increases faster than the supply of 

food available for its needs(See Annex D). 

Most influence of his writing is not derived from “Principle of Population” 

but the ardent idea is given towards “society resolving” He viewed that the 

government could not provide the poor with the better living by fairly income 

distribution. The important is that whilst the poor receive the increasing food, the 

population growth is stimulated. The problem of population growth over the limited 

food sustenance for the poor still remains. The issue became the main political 

economic point which had been often used as debate in England at that time. At the 

beginning of the 19th century, the value of Malthus’ s population theory does  

enlighten the idea regarding population growth afterwards. Many people found 

themselves in pros and cons and later tried to understand the relativity among 

population tendency and socio-economic conditions more clearly. 

 

 

2.2.2 Importance of Age Data  

Pramote Prasartkul(B.E.2543: 120) said that age is a crucial personal 

characteristic in studying of demography like gender. While gender is an innate 

characteristic from birth. Age of individual will be relatively changed in increment 

according to the time. For every society, age is given to determine the person status 
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and role in family and society. In addition, age is of physically and mentally directs 

capability; such as baby and infant must depend on adult in daily sustenance, working 

population who are society’s productivity, senior citizen beyond working age but still 

main enlightenment thinker of the society etc. Upon assembling of age and gender, the 

fragment constituents became “demographic structure” for basic analysis of which is 

strongly relative to demographic and social phenomenon. So beneficially demographic 

data would be always distributed according to age and gender. Life proportion would 

be meaningful and beneficial for use together with considering of age and gender 

constituents. In establishing life table and population projection, the population gender 

and age are definitely the important demographic characteristics. 

 

2.2.3 Age Structure of Population 

Pramote Prasartkul(B.E.2543: 138-139) said that population age structure 

causing from  birth and death allow the pyramid to is the process of “ageing of 

population”. As far as we have seen less birth rate. For example the percentage of pre-

reproductive age group (0-14 years) reflect  vividly decreased birth rate while older 

population percentage is apparently increased. The phenomenon is called “ageing of 

population”. Generally, pyramid shape is caused by ever-increasing proportion of 

senior population. The senior population’s life is extended according to the increasing 

proportion of senior population. Contrarily, the population ageing is less in proportion 

of higher rate of younger population. The demographic process of increasing and 

decreasing ageing of population may occur in the same time. It could be said that the 

ageing population is extended at pyramid shape apex upon the senior population 

growth rate. In the same words the ageing of population is extended at pyramid base 

whilst the pyramid reflects proportion of smaller population of younger. Most of 

global population is nowadays under “demographic transition” Death rates are 

decreased and birth rates are gradually declined. Such structural shape allows ageing 

of population. In the same words, presently, most of structurally global population 

pyramid decline to allow the pyramid’s trend of ageing of population.   
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2.2.4 Economy and Human Resources Concepts 

(1) Optimum Population Theory 

The Optimum Population Theory is written by Edwin Cannan in the book, 

“Wealth” in A.D. 1924. Cannan explained the relativity between population growth 

and nation wealthy with the particular theory for the country under particular 

environment by which is differently explained with general theory. In addition, the 

theory referred to relativity between population and human’s food for all countries no 

matter economic environment. 

The theory could explain in following details. At a point of time with the 

maximum benefits when a number of labor. The lower point is less labor, the more the 

average per capita income is low. If beyond the point with more number of labors, the 

average per capita is relatively low. The assumption required to be constant or 

determined is the stable number and natural resource quality, production technique, 

capital goods, and related factors; except labor and population factor. Meanwhile, for 

population determination, apart from economic factor consideration, the social, 

political and environment factors are required in the process as well. 

(2) Thai Population Condition: Crucial Change and Future Tendency 

From 35 years ago in B.E.2503, the population census indicated that there 

are 26.3 million populations with increasing rate approximately 3.3% which is 

considered rather high rate. Even the continuous declining rate, the country population 

is increased from 26 million to about 59 million in B.E.2538. The figures are shown 

the population increase of 33 million within 35 years. The estimated increasing 

population is to be 61.2 million in B.E.2543, 66.7 million in B.E.2553 and 70.8 million 

in B.E.2563. The World Bank estimates that Thailand population growth has been 

increasing with stable number of 104 million populations. 

The estimated changes no matter for the smaller household size, increasing 

birth control, functioned according to Theory of Demographic Transition. The 

corporative results of socio-economic development and birth control policy provided 

the population with the increasing income and better education. Thus people turned to 

care quality of child rather than number of child. With 100 working age populations, 

they create economic burden on about 52-53 dependencies (elderly and young 

population). 
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The burden will have been decreased by B.E.2563 because the household 

will be smaller. Or in the other words, household’s birth rate is small. While working 

population is augmented. Though increasing senior citizen, the child proportion is 

lessen with increasing labor population. As a result of this, the dependency group in 

total is proportionally decreased at the time of decreasingly economic burden group. 

Especially in the reality, the elderly or retired person, in particular, civil servant or 

even employees in private sector are under social welfare project which provide such 

persons with pension or money from social security fund. The economic burden which 

seems difficult would be simpler than expected. 

 

 

2.3 General Data of the Elderly 

2.3.1 Meaning of the Elderly 

The word given for calling the elderly is generally used for the persons 

with aging, white hair, wizened face, slow movement. Thai Standard Dictionary 

(B.E.2542: 347) gives the meaning of the senility as age ageing, decrepitude. Anyway, 

the latter is not popular as it brings depressing, discouragement and desperation. 

According to the resolution of the senior of which Pol.Maj.Gen Luang 

Atthasitsunthorn is the president, the word has been definitely determined the elderly 

instead since December 1, B.E.2512. The word praises for the senile persons who are 

considered high in seniority, qualification and experiences. 

Surakul Janeobrom(B.E.2541: 6-7) provided the meaning of the elderly as 

the person appropriated the aged person with the 4 different criteria as following: 

1. Considering from chronological aging or from real year or calendar age 

without other factors. 

2. Considering from the physiological aging or biological aging from 

which the ageing process is increased according to the yearly real age. 

3. Considering from psychological aging from which the process in respect 

of mind, intelligence, perception and learning regression. 

4. Considering from sociological aging that reflects change of social role 

and interaction among the person groups and lesser quality of responsibility at work. 
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Sasiphat Yodphet(B.E.2544: 10-11) presented the opinion of Barrow and 

Smith. They decide that it is difficult to determine who is the senile person or aged 

person. The following components would assist in consideration. 

1. Tradition is the approach to determine the elderly in account of age 

criteria retired from work; such as in Thailand, the retirement is at 60 years while in 

USA is at 65 years etc. 

2. Body functioning is the way to consider according to physiological or 

biological criteria. As each person will differently get decrepit in the elderly. The 

body’s function efficiency is less. Someone would lose their all teeth at 50 years old 

whilst someone start to loose at 80 years old etc. 

3. Mental functioning is the criteria regarding creativity, memory, 

learning, mental decline. Weaken remembrance and lack of motivation is the most 

symptoms found in the elderly. Such is not detected in every elderly. 

4. Self-concept is the way the elderly look into themselves. Usually the 

elderly think that “they get older”. The idea directly causes the physical personality, 

mental feeling and livelihood which are relatively changed according to their idea. 

5. Occupation is set by capability of occupation according to the idea of 

physiological and mental deterioration. General people usually determine that the 

elderly is the age needed relaxation. They have to cease occupation. Thus the person in 

ageing means the person beyond the age of working group. 

6. Coping with stress and illness is the approach to determine according to 

physiological and mental conditions. The elderly always confront the disease due to 

the organ decrepitude. In addition, they may face other social problems causing mental 

pressure that is mostly found in the person more 60-65 years. 

From the meaning given by many academics, in conclusion, the elderly 

means the person ageing from 60 years with physiological and mental change in 

decline including less social role and occupation activities. 

 

 

2.3.2 Elderly Grouping 

To determine the person more 60 years is the elderly, Choosak 

Vejphaet(B.E.2531: 27) and the eastern region non-formal education centre (B.E.2543: 
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8) present the information from WHO by Professor Dr. Alfred. J Kahn of Colombia 

University. Age criteria is determined according to the ageing of population in the 

same age interval. 

1. Elderly between 60-74 years old 

2. Old between 75-90 years old  

3. Very old over 90 years old 

Yuriek and other(1980: 31) proposed that the elderly age interval 

complying to National Institute of Aging of USA could be divided into 2 groups:  

1. Young-Old with 60-74 years  

2. Old-Old with more 75 years 

The eastern region non-formal education centre (B.E.2543: 8) proposed 

the elderly age interval of Thailand as follows: 

1. Age from 60-69 years old 

2. Age from 70-79 years old 

3. Age 80 years or more old 

From the elderly age interval categorized by academic, organization, 

agencies, the conclusion is the terms are rather similar. In the study, the researcher 

determines the elderly age interval of Thailand’s criteria with 60-69 years old. 

 

2.3.3 Change in the Elderly  

Change in the Elderly  is studied and explained with resulting in respect of 

physiological, mental and social process which cause body decrepitude. Wanphen 

Wongchandra(1996: 10) demonstrated the problem of the elderly on following 3 

mains changes. 

1. Physiological change  

2. Mental and emotional  change  

3. Social change  

With preceding information, it could be concluded that change in the 

elderly is corporately included the physiological, mental and biological changes in 

body deterioration regarding age of the elderly. Such changes are relatively caused by 

mental change, environment interesting, lessen role and social relativity. Unless the 
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prevention and suitable management on the health, these would mainly cause the 

illness condition of the elderly. 

 

 

2.4 Readiness Concept and Theorem  

 

2.4.1 Meaning of Readiness 

Thorndike (1930) referred in B.R. Bugelski 1964- 57-59 said to the 

readiness that it is the response to the desire or requirement on the reality or any 

arising without much action could spontaneously react. 

Carter V. Good(1073 472) provided the readiness as the capability to make 

decision, desire and to do any activities from maturity, experience, felling of the 

learner to develop so as to learn or do activities. 

Arthorn Yaowapranee(1977: 49) referred to the readiness as the insight 

status or condition of each person resulting any actions with successful tendency. 

Kanolrat Lahsuwong(1981: 229-230) defined the readiness as the absolute 

body and mental with preparedness responding to any  biological reaction; such as 

maturity means the absolute body growth  of organs, in mental aspect  means 

satisfaction to respond to the stimulus or pleasure to do any actions.  

Poolsisri Klaewklangsuek(referred in Wanphen Phisalphong 1983: 41) 

said that the readiness in learning means the optimum condition and existing 

experience suitable for learning or acting for any particular activities conveniently of 

individual.  

 

2.4.2 Readiness Theory 

Many theoretician established many theories of readiness. 

Lindgrend(1962: 274) said about readiness theory that in school studying, the student 

must be ready to learn several subjects. For example the prerequisite subject taken for 

those who will learn Middle Ages History is Ancient History. The psychologist thinks 

that the readiness is the complex phenomenon not only the particular experience in 

school but also include the attitude, moral and responsibility including intelligence, 

capability, absolute mental health. Such components are the essential factors which the 
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learners have to possess in search of new learning. With the same approach of 

readiness in learning of Rousseau(1712-1728), his idea is referred in Wanphen 

Phsarnphong(1983:40) Prior to providing of children education, the study should be 

appropriately provided according to  nature of children to let them grow completely 

and be ready for learning. In his writing book Emile, he  stated that let the nature assist 

in disciplining prior to parenting guide in education. What to be understood is that 

none of education is better than instructing them the wrong things. The approach for 

raising children depended on learner’s age. According to Rousseau’s advices, the 

concerned agencies demonstrate the readiness for learning. Preparedness in education 

prior to education would help the children in fun learning with positive attitude in 

education and their schools. Thornkie (1913: a) said in the Original Nature of Man 

regarding the Law of Readiness which is categorized into 3 points: 

 1. Readiness of operation section would be risen from satisfaction 

 2. Operating of operation section must not distribute annoyance  

 3. Unless the readiness for operation, the learning process is contrarily 

achieved with compulsion, or compelling or force, the operation would cause the 

annoyance. 

 

2.4.3 Components of Readiness 

Downing and Thackeray (1971: 14) divided the components of readiness 

into 4 factors:  

(1) Physical Factors e.g. generally physical maturity.  

(2) Intellectual Factors e.g. readiness in intellect, perception and capability 

in logical thinking.  

(3) Emotional, Motivational and Personality Factors e.g. mental security and 

learning requirement. 

(4) Environmental Factors e.g. social experience; the same point of view of 

Carter V. Good (1973: 472), he mentioned to the 3 components of readiness namely, 

maturity, experience and emotion of the learners.  

Kamolrat Lahsuwong(1981: 229-230) presented the readiness component 

is separated for 4 aspects as following: 
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(1) Maturity  means growth in respect of physical and mental and  intellect 

and emotion aspect. 

(2) Experience The more individual experience is existed, the more 

tendency of learning better than those with less experience. 

(3) Instructor’s arrangement regarding series of lesson Arranging lessons 

mainly according to the learn would enhance betterment of acquisition of learning 

with leaning on the subject matter. 

(4) Teaching of instructor In efficient teaching, the instructor should 

principally consider the preparedness of the learners. The learning process is 

preferably performed regarding learner’s capability other than expediting to finish the 

lessons that is beyond learners’ capability for overtaking the lesson. 

Banlue Phrueksawn(1975) of which his writing was referred in Wanphen 

Phisanphone 1983: 44). The children readiness regarding personal conditions is 

divided into 4 components. 

(1) Physiological readiness: health, eying, listening, speaking and muscle 

relation. 

(2) Brain readiness: capability for sequencing the story from pictures 

correctly. 

(3) Emotional readiness: emotional control. 

(4) Psychological readiness: understanding in reading, intention to listen, 

language proficiency. 

Naritphong Chaiwong(1997: 19) concluded the preceding readiness with 

following 4 components: 

(1) Physiological aspect: maturity of body growth. 

(2) Brain aspect: cognitive function regarding whatever learning or 

operation. 

(3) Emotional and social aspects e.g. satisfaction for the stimulus or 

learning elements. 

(4) Psychological and environmental aspects e.g. variation of experiences 

regarding learning elements or operation. 
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2.5 Concept and Theory of Tourism 

 

2.5.1 Tourism Knowledge  

M.L. Tui Chumsai(referred in Thiwat Rattanaket 1999: 13) explained the 

meaning of tourism and travel in the book “Primary of Tourism”. Tourism is regarded 

as the travel. Unless travel, tourism and travel will not be taken place. Someone who 

engaged in both tourism and travel, they occasionally mentioned that the tourism 

means both tourism and travel. The agency which is directly responsible for tourism 

promotion in Thailand is named Tourism Authority of Thailand. The agency is 

mentioned for both travel and tourism such as the tourism international organization 

established after the World War II is called International Union of Official Travel 

Organization (IUOTO) and the tourism association in Pacifica area called Pacific Area 

Travel Association. 

The meaning of tourism by the World Tourism Organization (WTO) is any 

travels regarding the following 3 universal points: 

The first point: Temporarily departing from usual residence to the other 

place which is not the permanent. 

The second point: Voluntarily or satisfactorily travelling, the travelers do 

neither be forced nor compelled for war. 

The third point: Travelling with any purposes for which the actions 

provide none of occupation or income; but for leisure, relative visit, joyfulness, 

entertainment, sports, seminar, knowledge and business. 

1. Tourism Importance  

1) To create job opportunity to local communities directly and 

indirectly. 

2) To stimulate production and economic at local community 

level as wherever the tourists travel, they have to pay for foods, purchase local 

products and room for staying overnight. 

3) To rehabilitate and conserve the art, culture and tradition 

which attract tourist interesting so as to strengthen peace, enhance friendship and good 

understanding. As the act is the approach for which human from different society 

could be in contact for learning each other. 
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2. Tourism Objectives 

Tourism denotes temporary travel regarding any intention or objects of 

unintentionally do occupation or provides income. Its intention or objects are divided 

into 9 kinds.  

1) Holiday-Mass Popular Individual is the travel for relaxation 

to relieve physical and mental exhaustion and take back individual strength for starting 

tomorrow work. 

2) Cultural Religion involves the desire in travel for learning 

interesting culture or religion. 

3) Educational purpose is taken for research and teaching or 

education or technical visit in the developed countries where the tourists have to stay 

for a month.  

4) Sport and Recreation is the travel for desiring to see or 

participate sports or play games in the locality.  

5) Historical and Special Interests denotes the travel for 

visiting ancient sites related to the historical matter of fact.  

6) Hobbies 

7) Visiting Friend/Relation  

8) Business The travel involves the businessmen who set their 

time remain or free during the business transaction in that country. After that they take 

occasion to take a trip for a period. 

9) Conference Congress The travel purposes for conference 

congress. Usually the seminar program is included at least one trip that assimilates the 

participant as absolute tourist. 

 

2.5.2 Tourism Industry 

(1) Meaning of Tourism Industry 

Tourism Industry is composed of 2 terms, “industry” and “tourism”. The 

corporate meaning is activity derived from factors of production for producing any 

tourism service begetting convenience or satisfaction. And tourism service is later sold 

to tourists, foreign or domestic visitors. Tourism industry will produce both variation 

of products and services. But most are rather unsubstantial ones. What presenting 
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denotes the traits of mental characteristics to all tourists such as satisfaction, 

happiness, bad impression etc. 

 (2) Tourism Importance  

 Nowadays the global situation is confronting the production and 

marketing problems on exportation both agricultural and industry products. For 

example shortage of natural resources, material and energy including trade barriers 

etc. Surprisingly, the tourism industry is in contrary prone to play high role in import 

foreign currency income to the country. The circumstance tends to enhance balance of 

trade and balance of payment. In addition, the movement would create job opportunity 

and distribute progress to the provinces. For tourism industry importance on country 

economic and politic, people learn that tourism authority plays crucial role to the 

country economic and politic. So it is the responsibility of concern parties for closely 

participatory support to mobilize all resources in harmony with such cooperation. The 

operation will ensure the tourism industry widely develops for optimum economic and 

politic of the country.  

 

2.5.3 Components of Tourism Industry 

Tourism industry is the industry corporate by variation of products and 

services. Most tourism industry products are unsubstantial services but reveals mental 

characteristic from which the tourists would receive in the services. Comprising of 

several product and services, tourism industry according to the meaning of Tourism 

Authority of Thailand defines as all business and amenities related tourists with 4 

components. 

1. Tourism resources 

2. Tourism marketing 

3. Tourists 

4. Tourism business 

In study of industry tourism components, the conceptual correlate could be 

following identified. 
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Figure 2-4 Tourism Industry Components 
 

 The above figure shows the conceptual correlation of the 4 components of 

tourism industry. The process starts from the country with tourism resources ready for 

the reception of its tourists. The country must involve the tourism marketing for which 

the information to target tourists is provided. The marketing plan would be launched to 

persuade tourists to visit their natural resources of the country in where the tourists 

after that express to visit and make a journey according to the received information. 

Whenever travel and tourism take place, the tourism business will be certainly 

provided for services no matter the business in association of transportation, 

accommodation, food and entertainment, travel and guide as well as souvenir in order 

to completely attain the tourism destination at their requirement. Furthermore, the 

related business provide the visitors with impressed service which is genuinely 

motivated them to repeat the trip or suggest to their relatives. Thus the action endlessly 

generates revolving tourism industry that enhances more and more its development. 

 

 

2.5.4 Knowledge Management Action Plan 

Knowledge management defines as gathering body of knowledge either 

embodied in individuals or embedded in documents to develop in organization system. 

The knowledge management efforts are established for everyone in the organization to 

access of knowledge and develop the individuals to internalize and make personally 

Tourism Marketing 

Tourism Resources 

Tourism Resources 

Tourism Business 
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the learners. The organizational operation would be typically efficient. As a result, the 

organization will  convert the ability of  corporate optimal competition.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2-5 Knowledge Management Process  
 

Knowledge Management Process is a process to enhance corporate 

procedure in knowledge management process acquisition or develop corporate 

knowledge with 7 procedures:  

Knowledge identification – For instance What is vision, mission, target? 

To attain our goal, what knowledge do we need to learn? Now what knowledge do we 

have? In What type? In whom is the knowledge embodied? 

1) Knowledge creation and acquisition – e.g. new knowledge creation, 

external knowledge acquisition, established knowledge retaining, useless knowledge 

eradication. 

1. Knowledge Identification 

7. Learning 

What knowledge do we need to 

gain? Have we already gained  it? 

How are the topics divided? 

In whom  is the knowledge embodied? I 

n what kind? How can we gather it 

How to simplify and complete? 

Can we simplify knowledge application? 

Do individuals share the knowledge? 

Could the knowledge benefit to 

or develop the organization? 

2. Knowledge Creation and Acquisition 

3. Knowledge Identification 

6. Knowledge Sharing 

5. Knowledge Access 

4. Knowledge Codification and Refinement 
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2) Knowledge organization – The effort is knowledge organization 

structure to design preparedness in systematically handle knowledge repository 

organization in the future.  

3) Knowledge codification and refinement e.g. standard documentation 

format, common application language, context adaptation.  

4) Knowledge access The process involves knowledge user to access 

required knowledge easily and conveniently such as IT, Web board, signboard of 

public relation etc. 

5) Knowledge sharing may be acted in many strategies. Explicit 

knowledge could be in documentation, knowledge data base, IT. While tacit 

knowledge could be cross project learning, Quality Control Circle(QCC) and 

innovation, learning community, mentoring system(buddy system), job rotation, 

(personnel) on loan, knowledge sharing stage etc. 

6) Learning should be as part of knowledge organization, knowledge 

application, knowledge spiral and new experience that revolve ceaselessly. 

 

 

2.6 Local Administrative Organizations 

Local Administrative Organization (LAO) is classified into 5 types e.g. 

Provincial Administrative Organization (PAO), Sub-district Administrative 

Organization (SAO), Municipality, the Bangkok Metropolitan Administration (BMA), 

and the City of Pattaya. These LAOs’ structure is similar to national structure that 

consists of administration sector and legislation sector. The administration sector plays 

crucial role as an administrator who has more authority than provincial administration 

of which law and regulation for enforcement according to act are issued by national 

parliament. By virtue of legislative sector, law promulgation will cover in the specific 

local area.  

1. Provincial Administrative Organization (PAO) governs entire province 

area. Thailand has 75 PAOs. Its administration body is leaded by Chief Executive of 

the PAO and Deputy Chief Executive of the PAO. Provincial council is legislation 

body. Both Chief Executive of the PAO and council is directly elected by province’s 

population. 
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2. Sub-district Administrative Organization (SAO) governs Tambol (Sub-

district) area. SAO is not established in all Sub-districts where some are only 

established. Chief Executive of the SAO and Deputy Chief Executive of SAO are the 

administrator. Sub-district council plays role as legislation body. SAO and Council are 

directly elected by Sub-district population.  

3. Municipality is administrative body for intensive population area that is 

established for conveniently local administration. There are three sizes of Municipality 

e.g. Sub-district (Tambol) Municipality, Town (Maung) Municipality, and City 

(Nakhorn) Municipality which are all established by the Royal Decree on Municipality 

Establishment. The Municipal Executive Board is the administrator group which is 

leaded by Mayor. The legislation body is Municipal Council. Both administrator and 

legislation body is directly elected by local people in Municipal area. 

1) Sub-district Municipality is established by two patterns. The 

first pattern, such Sub-district Municipality is developed from SAO. It is expanded 

while it has sufficiently intensive population for establishment. This pattern Sub-

district Municipality boundary is the same as SAO boundary or part of SAO. The 

second pattern, existing Sub-district Municipality is populated and extended to other 

Sub-district due to new town establishment or special establishment. For this case, 

Sub-district Municipality boundary may cover more than one Sub-district or trans-

establishment between Sub-districts. 

2) Town Municipality is established by two patterns like Sub-

district Municipality that is expanded from Sub-district Municipality or large district 

or existing Town District. The other pattern is the area that city hall located in which 

the boundary cannot be established for Town Municipality immediately due to 

insufficient population and  city growth according to law. 

3) City Municipality is large Municipality which is established 

by expand existing Town Municipality. Currently, there are 23 City Municipalities in 

21 Provinces. The two provinces with 2 City Municipalities are Nonthaburi and 

Songkhla each. Pak kred City Municipality is the second City Municipality of 

Nonthaburi Province and Had Yai Nakhorn Municipality is the second City 

Municipality of Songkhla Province. Among all City Municipalities, Chiang Mai City 

Municipality is the biggest which is separated into 4 districts like BMA. 
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4. Bangkok Metropolitan Administration (BMA) is special administrative 

organization that combines authority of province, provincial administrative 

organization, and City Municipality. Its area is different from 75 provinces. BMA is 

similar to cumulative administrative boundary of 50 City Municipalities to be one 

special LAO that is separated for 50 districts. Each district is separated for sub-district 

as Chiang Mai City Municipality. The authority of BMA’s district and sub-district are 

equal to province’s district and sub-district. BMA’s administration body consists of 

BMA Governor, Deputy Governor, BMA Permanent Secretary. Concerning legislation 

body consists of BMA assembly and 50 district councils which are directly elected by 

BMA population. 

5. The City of Pattaya has authority equal to City Municipality which is 

governed by private organization as juristic person. But, at present, the administrators 

are changed to Pattaya City Mayor, Deputy Mayor of Pattaya City, Pattaya City 

Manager and Pattaya City Council similar to general City Municipality. 

 

2.6.1 Local Administrative Organization Component 

All levels of LAO structure consist of 3 key personnel groups who play 

crucial role with different mission or scope of work as specified by law. The LAO 

management is efficiently performed by the said personnel groups with details 

presented below. 

(1) Legislation Body is the personnel group who issues or modifies local 

law as well as consent or approval of LAO’s Annual Budget which is proposed by 

Administration body prior implementation of any development of LAO including 

steering or controlling Administration body for moving toward  goal as planned 

according to local people’s need. 

In general, legislation body of LAO is local council that member is 

directly or indirectly elected by local people. Their statuses are politicians whose 

period of position taken is different by each country. It depends on law such as 

Thailand and British local council having 4 years of term. This is different from 

France of which local council has 6 years of term. If local council member makes 

mistake, deficiency on their job, or behave undesirable behavior with dissatisfaction of 

local people who votes for them, they will be relieved prior to end of their term. 
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(2) Administration body is the person or personnel group who responds to 

LAO administration in terms of policy issue, work plan establishment, proposed 

projects, budget preparation including supervision and steering permanent staff or 

local staff to perform their work according to policy, work plan, or proposed project 

that presents to local people for acknowledgement especially in election campaign. 

Those implementations are performed for goal achievement, development, problem 

solving with efficiency and effectiveness. 

Person or Administrator such as Chief Executive of SAO, Municipality 

Mayor, personnel group or Board such as Municipal Executive Board is regarded as 

political officer the same as member of local council including personnel group or 

administrator group such as municipal council. All political offers have specific term 

in position. They may be directly elected by local people or recruiting by indirect 

election that is different period depending on law of each country. 

(3) Operation staff or permanent staff is personnel who have duty for LAO 

operation which is assigned and controlled by administrator as their director. Those 

personnel are local staffs who are recruited by passing examination appropriated with 

such position. They will not be recruited by election as the 2 groups above. It is 

important that permanent staffs should be the person who live in local area complying 

with principle or concept that “local people can more understand local area than other 

who comes from outside”. 

 

2.6.2 Assignment of LAO 

LAO has an assignment in 4 key aspects: (Somkid Leartpaitun, B.E.2550; 

350-354 referred in paper of Dr. Bukorree Yeehama; B.E.2550:22) 

(1) Public Services 

This mission includes services that enhance both physical and mental 

people welfare for encouraging social fare such as education service, health care 

service, transportation service, recreation service, supporting sport, and enhancing 

cultural art etc. 

 

 

 



Fac. of Grad. Studies, Mahidol Univ.                M.Sc.(Technology of Environmental Management) / 39 

(2) Regulation Issue 

Establishing regulation of both individual and organizations practice with 

social order and peace will be regulated by LAO such as local regulation, licenses 

issue, inspection, supervision, and certification issue. 

(3) Strategic Planning 

LAO has duty for strategic planning for being frame work of long term 

implementation of internal organization including concerned external organization for 

providing services. 

(4) Promotion and Advocacy 

LAO invites other private organizations or agencies to participate LAO’s 

activities that are benefit for local under LAO promotion and advocacy such as 

funding to private organizations who perform environmental conservation activities 

etc. 

 

2.6.3 Conclusion for LAO  

Local Administration is the local regulator complying with 

decentralization principle. Its key characteristic is that LAO regarded as the juristic 

person is established and independent from central government agencies. It can make 

any legal act and agreement as well as own or holds properties right beneficial of LAO 

operation and local people. LAOs have their own permanent officer, properties, 

budget, and revenue. Local council, all or part of administrators comes from election 

according to people participation concept on autonomy. 

Local administration is the guideline to stimulate local people for thinking, 

initiating, and finding solutions of local problem solving and development by local 

people themselves. Therefore, local administration plays crucial role for enhancing 

education on politic and administration of democracy system as well as closed 

relationship between democracy and local people way of life really performed. 

 

 

2.7 Concept of the Tourism of the Elderly Tourist 

World Health Organization provides definition of the elderly that they are 

the persons who have age equal to 60 years old or more. At present, over 2.5 million 
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elderly are found in Thailand. Physical and mental health care of the elderly should be 

focused on sufficient rest, regular exercise. The important thing is food consumption. 

Human body decrepitude cannot be stopped but it can be delayed by healthy food 

consumption, regularly exercise, and tension decrease in daily life. The healthy food 

for the elderly can increase immunity and reduce elderly health problem. 

Pattern and Behavior of Tourism  

The elderly tourists have the following specific tourism pattern and 

behavior. 

1) Focus on high quality tourism and services 

2) Able to purchase on high price service in coupled with greatly value 

awareness 

3) Ensure safety  

4) Service assurance and good health care   

5) Appropriate activities for their age and health  

Moreover, this tourist groups have never worried about traveling 

expenditures due to their experience on living. They intensive care for goods and 

services selection. So readiness for supporting this market has to be carefully studied 

and well prepared. 

 

 

2.8 Concept of the Frontier 

 

2.8.1 Guideline for Frontier Tourism Development 

Principle of international law defines state status with 4 components e.g. 

population, explicit state boundary, efficient government, and capability for 

international cooperation. Regarding explicit state boundary, it does not mean that all 

boundary lines have to be clear for being state according to international law. In the 

past, concept of the state boundary is defined that the farthest area can be ruled by the 

state and prompt to protect area upon enemy’s attacks. At present, the need of land is 

increased. Each state needs to explicitly define boundary line between states. 

Therefore, the current boundary line between states means explicit area that can 
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exercise sovereignty according to international law (Boundary Division, Department 

of Treaties and Legal Affair: B.E.2548) 

Boundary Division, Department of Treaties and Legal Affair  (B.E.2548) 

concluded that border area or boundary line is the area executed by state’s sovereignty 

according to international law. Currently, the most popular boundary line between 

states is outstanding topography or obstacle topography especially mountain range, 

river. In case of mountain range is marked for boundary line, the most popular mark is 

the watershed from which the mountain range divides rain fall into both sides. The 

water flow direction is applied for fair state’s area separation. In case that the river is 

applied for state boundary, thalweg is the most popular mark applied for clear state’s 

area separation. 

Sompong Chumak (B.E.2533) mentioned that topography is applied for 

natural state boundary line. In general, if two states have no prior agreement or 

contract on joint boundary line determination, the watershed or thalweg or middle line 

of channel will be the most popularly applied. Concerning flat area, boundary line is 

straight line between two or multi marks such as stone mark or permanent structure in 

that area. This principle is the international method for states’ boundary line 

determination which is usually adopted by nations. 

  

2.8.2 Guideline for Frontier Economic Development of Chiang Rai 

Province  

1. Goal: Land development especially on industrial and commerce 

investment zone is determined as a gateway of linkage between Thailand and southern 

China under Economic Cooperation Framework of 6 countries of the Greater Mekong 

Sub region (GMS) and being pilot project for development prototype in pattern of the 

1st border area economic zone of Thailand that could be expanded to others potential 

border area. 

2. Scope of Area Determination: The development covers 3 area e.g. 

1) Chiang Saen District is developed for being tourist attraction 

and the world heritage site by its conservation. 

2) Mae Sai District is developed for supporting commerce, 

services, tourism, and goods distribution 
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3) Chiang Khong District is developed for industrial 

investment that is a production base and investment can be linked to neighbor 

countries. 

3. Development Pattern of Border area Economic Zone is performed 

complying with 3 key components of economic zone e.g. 

1) Infrastructure development and supporting plan including 

town and city planning for determination of development zone is implemented for 

supporting an investment, economic, social, security, and environment. 

2) Privilege and Supporting Measure is determined for 

incentive package as follows: 

A. Tax and non-tax privilege Prior to specific act 

promulgation, the investor should obtain maximum privilege according to current act. 

Industrial estate zone’s investor is granted import-export tax and income tax exempt 

according to 3 acts that are: 

-General Industrial Zone (GIZ)  

-Tax privilege for investor supported by BOI 

-Import-export duty free zone is granted by the Department of 

Customs. Moreover, the investor is facilitated for acquiring infrastructure and 

supporting establishment of one stop services (OSS) on trade in industrial estate. 

Investor can establish Inland Container Depot (ICD) which obtains import-export duty 

free zone privilege. 

B. Additional Supporting Measure: Establishment of OSS at 

border area is launched for checking and releasing imported-exported goods with rapid 

service including services on legal entry-exit of labor force, tourist and people. Money 

transaction facilitation, temporary foreign labor allowance, and policy on foreign affair 

is launched including operation on public relation, project readiness campaign, and 

international cooperation agreement modification for supporting mutual development. 

C. Establishment Management Mechanism: Initial stage, 

management organization is established for the committee with 3 levels e.g. national 

level, economic zone level, and industrial estate level. Draft specific act for being able 

to establish organization empowers the complete management cycle in long term 

operation to develop special zone for supporting economic activities e.g. trade, 
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services, tourism, and investment for agriculture including industry production by 

supporting from government sector. 

 

 

2.9 Relevant Research  

 

2.9.1 Related Research on Planning and Tourism Management of 

Chiang Rai Province  

Sujittra Banwilai et.al. (B.E.2550) researched a potential and needs of 

community on planning and tourism management of Chiang Rai Province. The 

research was conducted by applying questionnaire as a tool for data collection. Sample 

size was 400 informants who lived in Chiang Rai Province. The outcome was found 

that communities located on the study area have an potential for being appropriate 

tourist attraction with components of attractiveness and accessibility. Anyway the 

potential on community participation was found that the community has never 

participated in tourism. Problem and obstacle of tourism management in terms of 

physical characteristic and livelihood are classified in none level. Community in study 

area needs tourism planning and management in all aspects. The needs which are 

prioritized are participation in operation & implementation, participation in 

brainstorming, search of problem and fact findings, benefit maintaining and sharing, 

monitoring and implementing of evaluation program. 

Wiroonsiri Jaima et.al. (B.E.2550) researched a potential, role, and needs 

of business sector in Chiang Rai Province on planning and management for tourism. 

The research is conducted by data collection with deep interviewing, conversation, and 

questionnaire. It was found that business sector had the lowest potential on obtaining 

information of tourism planning and management. Potential on knowledge of tourism 

and tourism planning of Chiang Rai was moderately level. Potential on awareness of 

important of tourism and participation in tourism planning and management of Chiang 

Rai Province was also moderately level. Business sector in Chiang Rai Province 

playing role on tourism planning & management of Chiang Rai Province was the 

lowest level. Business sector needed planning and management mechanism 

development for tourism of Chiang Rai Province. 
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Wichara Nuntayana et.al (B.E.2549) researched “Strategies for Developing 

Tourist with Industrial Country: a Case of Chiang Rai Province”. The objective of 

study was focused on opinion of Local Administrative Organization, 

Government/Private Agencies, community organization, agencies concerned with 

tourism, and people on Chiang Rai Province development to be tourism/industrial city. 

And the study for finding an appropriate guideline for Chiang Rai Province 

development. This research is designed for both qualitative and quantitative methods. 

The data collection was conducted by questionnaire technique applying 4 districts e.g. 

Muang, Mae Sai, Chiang Saen, and Chiang Khong Districts including deep interview. 

Data verification was conducted by seminar arrangement. Research outcome was 

found that according to the organizations’ comment, the tourism and industrial 

development could support each other. They can be developed in parallel with well 

management. District which was appropriately developed for being tourist attraction 

was Chiang Saen District. An appropriate tourism type is socio-cultural tourism. The 

appropriate industry is agro-industry. But Chiang Rai Province should be developed to 

be tourism province only. Because the industry can destroy natural resources and 

environment as well as probably change conventional culture that would certainly 

cause social problems. The result of parallel development of Chiang Rai is more 

income of local people with increasing occupation and reducing migration from 

Chiang Rai Province for job. Chiang Rai Province is a business center of GMS. It is 

appropriate for development on trade, investment, and tourism. Concerning an 

appropriate guideline for industry development is focused on agro-business. It should 

realize on readiness of development policy and strategy of Chiang Rai Province 

including public relation program should be regularly and continually launched for 

real time information. Regarding Chiang Rai population’s worries about un-clear 

policy and plan, insufficient budget, implicit host for implementation, lack of 

community participation, lack of Government’s sincerity, policy not complying with 

actual characteristic of the area. The key recommendation is tourist’s need on looking 

of culture & handicraft. Therefore, the province should promote its conservation and 

rehabilitation. In addition, the policy and management mechanism should be really 

practiced. Readiness on resources should be prepared. Above all, the community 

should participate in impact acknowledgement and provide comments for all steps. 
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2.9.2 Related Research on Planning and Frontier Tourism 

Development 

Kalapraphruek Kueket (B.E. 2541) researched on planning of readiness 

development for support tourism growth in the frontier. A guideline for Nong Khai 

Province development which should be developed to be gateway for access of Indo-

china region especially access to Lao PDR, Vietnam, and Southern China. Therefore, 

it should be prepared readiness for all aspects of development to support tourism 

growth in border area. So Nong Khai Province development will support its tourism 

growth in border area. The scheme provides a chance for tourism development as well. 

The development provides important international transportation route, job creation, 

increasing income, local transportation route development, public utilities and 

facilities improvement, including environmental problem protection and 

environmental quality promotion program of Nonh Khai Province. These development 

and improvement will lift up quality of life of people in Nong Khai Province. In view 

of social and culture, enhancement of cultural identity, wisdom heritage worth, local 

tradition, and raise relationship between Thailand and Lao PDR will be performed. 

Panurungsi Duenhong (B.E.2550) studied the guidelines for Mukdaharn 

Province tourism development to be tourism town on border area. The targets of 

research were:  

1) study on potential and trend as well as opportunity for tourism on 

border area development of Mukdaharn Province 2) study on problem and obstacle of 

tourism on border area development of Mukdaharn Province 3) study on guideline for 

promotion of tourism on border area complying with province development 4) study 

on impact that might be occurred after opening the Second Thai-Lao Friendship 

Bridge over Mekong River. Context analysis and synthesis were conducted according 

to qualitative research process. The result of study could be summarized as follow 1. 

Mukdaharn Province appropriates for development to be the trade center, 

transportation & communication, and tourism in border area that seem to be gateway 

for access to Indo-china. Its advantage is location that enhances province for being city 

of trade, investment, and tourism in border area. It is convenient for traveling to Lao 

PDR and Vietnam. 
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2. Guideline for enhancing tourism in border area complying with 

province development plan is cross linkage tourism route from Thailand to Lao PDR 

and Vietnam, quality of tourist attraction development, active enhancement of local 

and oversea tourism, and preparedness dealing with any social problems. 

3. Impact from opening the Second Thai-Lao Friendship Bridge over 

Mekong River is rapid economic growth, tourism, development plan and policy of 

province that has an effect on development implementation program and social & 

culture. These provide long term impact on attitude, awareness, and culture of local 

people. Moreover, resources, nature & environment, and daily life are impacted by 

construction that leads to increasing solid waste, waste water, pollution both air and 

noise occurred by transportation.  

 

 

2.10 Document Research Conclusion and Discussion  

Result from documentary research of which preliminary data is collected 

from books, related researches, internet, and concerned agencies’ information, reveals 

that Chiang Rai Province can link neighboring countries with topography factor 

advantage. It is a gateway to access group of countries in the Greater Mekong Sub-

region (GMS) and southern China; for example access to Luang Phra Bang city, Lao 

PDR by boat, and to Chiang Rung city, China by buses. Such routes become strategic 

route of province at border area under North-south economic corridor (NSEC) or 

called strategic route of group of countries in GMS. 

After completion of this route, Three districts of Chiang Rai Province 

would be classified to be special economic zone of the frontier. Chiang Khong District 

would be developed to be base for industry investment zone that can be linked with 

neighbor countries. Chiang Saen District would be developed for tourism and could be 

conserved for being world heritage site. It should be developed for supporting trade, 

services, tourism, and goods collecting and distribution according to Chiang Rai 

Province’s strategic development plan and enhancement for tourism; providing Chiang 

Rai being a center for tourism of upper GM; increasing management efficiency to 

enhance and develop tourism that is economic base of province. Value added of 

tourism goods should be enhanced with focusing on standard. Consistent development 
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with complete cycle is enhanced by supporting cooperation among government sector, 

private sector, and entrepreneur with Local Administrative Organization participation. 

Those 3 districts located on special economic zone contain important tourist attraction 

area such as Huay Meng water fall, Ban Sathan Handicraft Center, Tai Lue Weaving 

Center in Sri Donchai Sub-district, Bug Port, Chiang Saen archeological site, golden 

triangle, Thai-Myanmar immigration check point called “Dan Mae Sai” etc. 

The results from relevant research presents that study is focused on 

potential and needs of communities on tourism planning and management mechanism 

at all aspects. These are communities’ participation in operation and implementation, 

participation in brainstorming, search of problem and fact findings, benefit 

maintaining and sharing, monitoring and implementing of evaluation program.  

Regarding business sector, they need planning and management 

mechanism development for tourism of province. And the result of study on planning 

of readiness for development to support tourism growth in border area shows that this 

development will lift up quality of life of people in local area. In view of social and 

culture, enhancement of cultural identity, wisdom heritage worth, local tradition, and 

raise relationship between Thailand and Lao PDR will be performed.   The result of 

study of “Strategies for Developing Tourist with Industrial Country: a Case of Chiang 

Rai Province” with sample from 4 districts e.g. Muang, Mae Sai, Chiang Saen, and 

Chiang Khong Districts presented that organizations provide comment on tourism and 

industrial development can support each other. They can be developed in parallel with 

well management. An appropriate tourism type is social-culture tourism. Concerning 

appropriate industry is agro-industry. But Chiang Rai Province should be developed to 

be tourism province only because industry could destroy natural resources and 

environment as well as change conventional culture that is the cause of social 

problems. In addition, policy and management mechanism should be really practiced. 

Readiness on resources should be prepared. Community should participate in impact 

acknowledgement and provide opinion for all steps of community tourism planning 

and management including policy and plan preparation for tourism enhancement. 
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CHAPTER III 

RESEARCH METHODOLOGY 

 
 

 In the study on the Readiness of Local Communities in the Mekong 

Riverside for Promoting Border Tourism to Support the Elderly Tourists in Chiang 

Khong District, Chiang Rai Province, the researcher collected the data from the 

documentary research and the survey research by applying the survey form and 

interview with the following research implementation processes and details. 

 

 

3.1 Research Implementation and Processes 

 

 

  

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3-1: Concept of Research Implementation and Processes 
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3.2 Designing and Creating Process of Primary Data Collecting 

Instruments 

The survey research is to employ the results of documentary research to 

plan for implementing the primary data collection, for example the border tourist 

attraction development and management, readiness of local communities for 

promoting border tourism to support the elderly tourists, and participation of the local 

communities in promoting tourist attractions.  The survey research methodology can 

be classified into the following steps. 

 

3.2.1 Scope of the Research 

3.2.1.1 Scope of study issues 

Study the readiness of local communities in the Mekong 

Riverside for promoting border tourism to support the elderly tourists in Chiang 

Khong District, Chiang Rai Province 

3.2.1.2 Scope of study areas 

Study the local communities in the Mekong Riverside in 

Chiang Khong District, Chiang Rai Province.  Chiang Khong is a district which must 

be prepared for the development in compliance with the border strategy plan, and is 

the area in Chiang Rai Special Economic Zone Project.  It is the door opening to 

Mekong River Sub region where trade, investment, and tourism will be linked all 

together. 

 

3.2.2 Target population and sampling 

3.2.2.1 Target population 

This research is to study the readiness of the local communities 

in the Mekong Riverside for promoting border tourism to support elderly tourists in 

Chiang Rai Province.  The researcher has specified the target population as follows: 

1. Government agency group consisting of local administrative 

organizations. 

2. Business entrepreneur group consisting of hotels, 

accommodation, and touring company. 
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3. Community organization group consisting of house wife 

group, weaving group, jewelry group, and food processing group.  

4. Religion organization group consisting of temples 

 

Table 3-1: Number of Population Separated by the Sample Groups 

 

Population group 
Chiang Khong 

District 

1. Public sector group 8 

2. Business group 

- Hotel, accommodation  

- Restaurant 

- Touring company  

 

29 

15 

7 

3. Community organization group 31 

4.  Religion organization group 56 

 

3.2.2.2 Sampling 

This research which is to study the readiness of local 

communities in the Mekong Riverside for promoting border tourism to support the 

elderly tourists in Chiang Rai Province applied the target population multi-stage 

sampling with the following details. 

Step 1: The purposive sampling is applied to select the sample 

district from 18 districts of Chiang Rai Province. The selected sample is Chiang 

Khong District because it has the Fourth friendship Thai-Lao Bridge Construction 

Project. The bride will link up Thailand and Laos, and enable the transport of goods in 

and out the countries. It is regarded as the linkage of trade and investment, as well as 

the tourism development. 

Step 2: The purposive sampling is applied to select the sample 

sub-districts from 7 sub-districts based on the sub-district boundary in the Mekong 

Riverside. The selected samples are 3 sub-districts of Chiang Khong District, 

consisting of Wiang Sub-district, Sri Donchai Sub-district, and Rimkong Sub-district 
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Step 3: The simple random sampling is applied to select the 4 

sample groups located in the boundary of the sample sub-districts selected in Step 2, 

including 1. government agency group; 2. business entrepreneur group; 3. community 

organization group; and 4. religion organization group. 

 

Table 3-2: Number of sample groups 

 

Sample group Total 

1. Government agency 4 

2. Establishment 11 

3.Community organization 13 

4. Religion organization 23 

Total 51 

 

3.2.3 Research instruments 

This study is the survey research and the data collection instruments are as 

follows:  

1. Close-ended questions and open-ended questions – The questionnaire 

respondents can give the answers by themselves. 

2. Structured interview – deep interview information associated with the 

observation to collect the data in each study issue, including executives, heads of local 

government service in Chiang Khong District for social, economic, and tourism 

development. 

 

Question subjects for the government officers: 

Major subject 1: Readiness of human resources  

Minor subject 1: Readiness of government agency personnel 

Major subject 2:  Readiness of equipment and places  

Minor subject 1: Readiness of tourist attractions in the area 

Minor subject 2: Readiness of accommodation and amenities 

Minor subject 3: Readiness of community  

Major subject 3: Readiness of knowledge  
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Minor subject 1: Readiness of tourism promotion knowledge 

Minor subject 2: Readiness of elderly tourist taking care  

  knowledge 

Minor subject 3: Readiness of border development format 

Minor subject 4: Readiness of tourism development approach 

Major subject 4: Readiness of public sector management in the area 

Minor subject 1: Readiness of management  

Question subjects for tourism business entrepreneurs: 

Major subject 1: Readiness of human resources  

Minor subject 1:  Readiness of tourism business entrepreneurs 

Major subject 2: Readiness of equipment and places  

Minor subject 1: Readiness of tourist attractions in the area 

Minor subject 2: Readiness of accommodation and amenities 

Major subject 3: Readiness of knowledge  

Minor subject 1: Readiness of tourism promotion knowledge 

Minor subject 2: Readiness of elderly tourist taking care  

  knowledge 

Minor subject 3: Readiness of border development format 

Minor subject 4: Readiness of tourism development approach 

Major subject 4: Readiness of public sector management in the area 

Minor subject 1: Readiness of management within the tourism 

  establishments  

Question subjects for community organization: 

Major subject 1: Readiness of human resources  

Minor subject 1: Readiness of community organization 

Major subject 2: Readiness of equipment and places  

Minor subject 1: Readiness of tourist attractions in the area 

Minor subject 2: Readiness of accommodation and amenities 

Major subject 3: Readiness of knowledge  

Minor subject 1: Readiness of tourism promotion knowledge 

Minor subject 2: Readiness of elderly tourist taking care  

  knowledge 
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Minor subject 3: Readiness of border development format 

Minor subject 4: Readiness of tourism development approach 

Major subject 4: Readiness of public sector management in the area 

Minor subject 1: Readiness of management within the  

  community organization  

Question subjects for religion organization: 

Major subject 1: Readiness of human resources  

Minor subject 1: Readiness of religion organization personnel 

Major subject 2: Readiness of equipment and places  

Minor subject 1: Readiness of tourist attractions in the area 

Minor subject 2: Readiness of accommodation and amenities 

Major subject 3:  Readiness of knowledge  

Minor subject 1: Readiness of tourism promotion knowledge 

Minor subject 2: Readiness of elderly tourist taking care  

  knowledge 

Minor subject 3: Readiness of border development format 

Minor subject 4: Readiness of tourism development approach 

Major subject 4: Readiness of public sector management in the area 

Minor subject 1: Readiness of management within the religion 

  organization  

 

 

 

 

 

 

 

 

 

 

 

 



Natthiyaporn Tabootwong                                                                               Research Methodology / 54 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3-2: Concept of Questionnaire Construction for the Research 
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3.3 Primary Data Collection Process 

The researcher proceeded to collect and gather the data by going to the 

area, took all the data for studying, analyzing, and synthesizing to cover the points 

needed to study as follows: 

1. Problems and obstacles of the border tourism promotion in the study 

areas 

2. Readiness, promotion, and opportunity for developing the border 

tourism to support the elderly tourists 

3. Plan for development the border tourism to support the elderly tourists 

in accordance with the future development 

 

3.3.1 Survey 

Applied in the data collection were the survey of areas, condition, 

problems, physical management, tourism resource management, and tourism 

promoting basic factors to seek the target groups, important data providers, and the 

feature of groups implementing the study area-related activities with and without the 

participation as appropriate. 

Area observation 

The researcher applied the means of questioning, note taking, observing, 

and watching the physical feature of tourist attractions so as to associate these data 

with the data collected from the other sectors 

- Tourist attraction potential 

- Potential of social and economic infrastructure, and public utility service 

for the tourism 

- Community’s way of life in the areas on daily basis 

- Culture and popularity of the people in the areas 

 

3.3.2 Structured interview 

The researcher applied the in-depth interview, in association with the 

observation, to the major data providers of each study issue, including the executives, 

heads of local government agency in Chiang Khong District, for social, economic, and 

toursim development. 
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3.4 Data Processing and Analyzing Process 

The primary data were analyzed by means of descriptive analysis, and all 

the primary data collected according to the specified objectives were analyzed by the  

statistical method, for example frequency, mean, and percentage.  Then the research 

results were concluded and recommended, and the report of the research was 

completely developed. 
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CHAPTER IV 

RESULT OF THE STUDY 

 

 

This research aimed at analysis the readiness of various sectors in the 

Chiang Khong District border area, Chiang Rai Province involved in promoting 

tourism, based on studying, surveying and analysis of the border tourism situation in 

Chiang Khong District, Chiang Rai Province. This is to study the readiness of local 

communities such as local administrative organization group, business group, 

community organization group and religious organization group, to analyze the 

readiness in promoting border tourism and supporting the elderly tourists in order to 

propose a policy to promote and organize the border tourism to support the elderly 

tourists.  

The research objectives are defined as follows. 

1. To study, survey the readiness of local communities in promoting 

border tourism to support the elderly tourists in Chiang Khong District, Chiang Rai 

Province.  

2. To propose the policy in promoting and organizing border tourism to 

support the elderly tourists. 

The research results are defined as follows. 

This research studied in the area of Chiang Khong District, Chiang Rai 

Province. Chiang Khong District is located in the east of Chiang Rai province on the 

Mekong Riverside, 114 km. far from Chiang Rai. It has relatively flat river plains 

alternated with the mountainous terrain coverage the area of 836.9 square kilometers.  

Chiang Khong Distrist forms the tourism gateway. Each day there are both Thai and 

foreign tourists pass through Chiang Khong immigrant post (international post) to 

other tourist attractions in Lao People's Democratic Republic (Lao PDR) and Southern 

China. The popular routes are by boat to Luang Prabang and by bus to Chiang Rung in 

Southern China.  In additional, the construction project of the fourth bridge across the 

Mekong River at Chiang Khong district is supposed to complete in 2555 B.E. In case 
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this project is over, there will impact on the service sectors in such an area because 

there will be a distribution center, labor force required and service sectors such as 

restaurants, hotels and tourism facilitation, instead of crossing the river by boat and 

ferry at Bug Pier of Chiang Khong District. The collected data in the studied area is 

determined on the area of 3 Sub-districts, which is adjacent to the Mekong River, 

Chiang Khong District, Chiang Rai Province, featured as Wiang Sub-District, Sri Don 

Chai Sub-District and Rim Kong Sub-District. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4-1 shows the area of Chiang Khong District 
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and the readiness of local communities in Chiang Khong District, Chiang Rai Province 

by means of questioning the community sampling opinions by using the 

questionnaires and empirical depth interviews with each sampling community 

representatives. This is to convey the study results to analyze the readiness in 

promoting border tourism to support the elderly tourists so as to set up the policy 

proposals from 12 sampling and present the study results in each issue. 

Hence, the study is divided into two parts by the following objectives. 

4.1Study Results, Survey the situation and readiness of local communities. 

  4.1.1 Human ware 

  4.1.2 Hardware 

  4.1.3 Knowledge ware 

  4.1.4 Organization ware 

 4.2 Results of Sampling Depth Interview 

  4.2.1 Residence Entrepreneur 

  4.2.2 Local Public Administration  

  4.2.3 Restaurant Entrepreneur 

  4.2.4 Tourism Entrepreneur 

 

 

4.1 Study Results, Survey the situation and readiness of local 

communities. 

 

4.1.1 Business Enterprise Entrepreneurs 

4.1.1.1 Rim Khong Riverside 

(1) Human ware  

The Rim Khong Riverside Hotel has the human ware in 

promoting tourism and supporting tourists in general, but no support and care 

especially for the elderly tourists. According to the hotel provides the same standards 

in all segments, it can support the elderly tourists.  

(2) Hardware 

The Rim Khong Riverside Hotel is located on the main road 

and in the Chiang Khong center. Therefore, it is convenient to travel and easy to stay 
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in as well as enable to visit nearby attractions such as Phra Kaew Temple and solely 

big catfish breeding source of Thailand. The hotel also provides infrastructure system 

and security officers to support the tourist. 

(3) Knowledge ware 

The Rim Khong Riverside Hotel lacks of knowledge on special 

supporting the elderly tourists. Nonetheless, the hotel staffs know about the tourist 

attractions in Chiang Khong District and its neighboring areas to recommend the 

tourists on every natural and cultural attractions of Chiang Khong. The hotel has 

recognized the importance and the changes occurred after the Fourth Friendship 

Bridge is completed.  

(4) Organization ware 

The hotel has provided the 3rd floor rooms to support the 

elderly tourists since it has two lower floors and another one upper floor. As the 3rd 

floor room has no stairs and has restaurants, it is the most suitable for the elderly. 

After the bridge completion the hotel projects to have the inner location improvement 

and maintenance to be clean, safe and comfortable. In addition, there are advertising 

plans to welcome the tourists to stay in before traveling over to the neighboring 

countries. If the bridge is completed, there will be transportation and sound travelling. 

The government is required to promote the advertisement of the existing tourist 

attractions in Chiang Khong District to attract the tourists to come here. 

4.1.1.2 Boom House. 

(1) Human ware  

There are the business enterprise staffs to promote tourism and 

support tourists in general, but no support and care especially for the elderly tourists. 

The staffs only facilitate the tourists stayed in the boom houses. 

(2) Hardware 

The hotel is located on the main road and in the Chiang Khong 

center. Therefore, it is convenient to trip and easy to stay in as well as having natural 

surroundings along Mekong Riverside to see the neighboring countries. In addition, 

the hotel has only one floor. It is convenience for the elderly tourists to stay in and has 

healthy food provided. These tourists enable to have a walking tour to visit nearby 
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attractions such as Phra Kaew Temple and Walking Street on Saturdays. Besides, the 

hotel provides enough infrastructures to support the tourists.  

(3) Knowledge ware 

The Boom House lacks of knowledge on special supporting the 

elderly tourists, however, the hotel staffs know about the tourist attractions in Chiang 

Khong District and its neighboring areas to recommend the tourists on every natural 

and cultural attractions of Chiang Khong. The hotel has got the information of the 

construction of the Fourth Friendship Bridge which is 5 kilometers far from Boom 

House. 

(4) Organization ware 

The quality caring and standard of services provided for the 

elderly tourists are similarly as those of the general tourists. The government support 

is needed to seriously develop the old town of Chiang Khong District to be a tourist 

attraction, livable, clean and safe town. Moreover, if the fourth friendship bridge is 

completed, the public relations on tourist attractions should be held by the public 

sectors. This is to attract the tourists to visit and facilitate them to cross to the 

neighboring countries. 

 

4.1.2 Community Organizations 

4.1.2.1 Sri Don Chai Women Weaving Group 

(1) Human Ware  

Mrs. Wankaew Phiromphlat, the Leader of Sri Don Chai 

Women Weaving Group informed that there were 260 members grouping for 

professionals in the community to generate extra income for members. And, there is 

no especially nominated committee to take care of the tourism promotion. The group 

members are people living in the area and enable to guide on natural and cultural 

tourist attracts available in Chiang Khong District. 

(2) Hardware 

Sri Don Chai Textile Woven Group is located Ban 

Srimongkol, 188 Moo 14, Sri Don Chai Subdistrict, Chiang Khong District, Chiang 

Rai Province. It manufactures and assembles products from group members to 
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distribute to the general customers and tourists. It is located on the main road of the 

district, which is convenient and easy to visit for tourists interested in textile weaving. 

(3) Knowledge ware 

The textile weaving is a traditional wisdom inherited within 

the community for a long time. In the past, the fabric is made to the community, but 

currently produced to trade more. Hence, the members have got the news about the 

tourism promotion and the fourth friendship bridge construction from the government. 

The group was able to attract the tourists because the fabric is its long cultural heritage 

and represents the way of life of Tai Lue.  

(4) Organization ware 

Considering the group management, the group members enable 

to weave the textile from their own households or textile plants. In addition, the budget 

gained from the savings of group members, membership fees and financial support 

from the community development will be allocated into the entire production. The 

group will distribute and process products according to customer requirements to meet 

all ages with their own quality control and standard. The group also needs help from 

the government in promoting the knowledge to improve more up-to-date products in 

order to serve the customer needs and assisting in the distribution growth.  

4.1.2.2 Ban Had Khrai Housewives Group. 

(1) Human Ware 

Mrs. Manee Sakruangrit Sak, the Leader of Ban Had Khrai 

Housewives Group has produced and distributed the processing freshwater algae (Kai) 

or water weed. This group has got totally 42 members, mainly the elderly living in five 

villages in Municipality. They work and earn their extra income for members, but 

nobody is responsible for the food recipes invention to directly support the elderly 

tourists.  

(2) Hardware 

This group is located at Moo 7, Wiang Subdistrict, Chiang 

Khong District. Currently, this group has minor problems of raw materials due to the 

Mekong River has less water when China closed the dam resulting in less quantity and 

quality of the algae (Kai). The raw algae (Kai) are actually abundant from January to 

April and are available throughout the year seeing as algae (Kai) are purchased from 
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their members and community. The Group has got distribution channels for 

distribution to various tourist attractions and trade fairs, such as Piers, Hotels Chiang 

Rai Airport, Rong Khun Temple and also sold with Nanthawan souvenirs.  

(3) Knowledge ware 

The community has cooked the algae from the past to present 

and it is considered as Had Khrai wisdom. Moreover, the community has still believed 

that to eat the algae at least once a year help the body healthy. This is consistent with 

the results of scientific research that algae are rich of nutrients that are beneficial to the 

body. Hence, the algae recipes and product varieties are made from the group 

members for tourists to buy. The group members are also perceived of the fourth 

friendship bridge construction. 

(4) Organization ware 

Ban Had Khrai Housewives Group has developed various 

products by originating the recipes and packaging, including attaining the quality and 

standard of Educational Institutes, Chiang Rai Provincial Health Office, Chiang 

Khong Agriculture Office and Wiang Chiang Khong Subdistrict Municipality. The 

products will be sold at the Group Office and the exhibition of the public and private 

sectors. The administrative budget of Agriculture Office and Wiang Chiang Khong 

Subdistrict Municipality is then spent for algae oven and its accessories at the 

beginning of the production. Ban Had Khrai Housewives Group wants the government 

to promote the algae market and assists in the operation budget. The group is now 

operated from the enterprise community loan. If the Fourth Friendship Bridge was 

completed, they want the government to suggest and guide in the deal preparation, the 

growth of the algae market channels and promoting their products to be known to both 

local and foreign tourists as well as upcoming visitors. 

 

4.1.3 Religious Organizations   

4.1.3.1 Phra Kaew Temple 

(1) Human Ware 

  Phra Kaew Temple is located in Wiang Subdistrict 

Municipality. The Abbot, in collaboration with the Village Headman Moo 8, Wiang 

Subdistrict, Chiang Khong District, Chiang Rai Province has focused on the 
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importance of cultural tourism and has promoted Temple tourism to be well-known to 

the tourists. 

(2) Hardware 

Temple of Phra Kaew Temple is currently being restored. It is 

only Chiang Khong Temple made of teakwood. There are Three Seasons Green Jade 

Kong Buddha Image and Buddha’s relics enshrined and be sacred for the tourists to 

and worship. There is also the slope footpath to facilitate the elderly tourists to 

worship the Green Jade Kong Buddha’s Image. In addition, Phra Kaew Temple is a 

place to arrange activities in promoting tourism such as the prostration of Buddha’s 

relics and Buddha’s Image at night, etc. These activities will be held every Saturday 

by the cooperation of the community itself. 

(3) Knowledge Ware 

The Abbot himself lacks of knowledge and doesn’t focus on 

the promotion of tourism seriously. Then, the Village Headman has educated the 

citizens in the temple and the community because the temple is apt to promote 

tourism. The community enables to earn income and Chiang Khong District will be 

well-known to the tourists by organizing activities in promoting tourism.  

(4) Organization ware 

Based on Phra Kaew Temple policy, the temple, in 

collaboration with the Village Headman and the villagers has a policy in promoting 

tourism.  The temple will be one of the tourist attractions to draw all tourist groups, 

especially the elderly tourists and be the center of activities in promoting Chiang 

Khong culture. The temple has been improved, restored and prepared to accommodate 

more tourists. If the Fourth Friendship Bridge construction is completed, the temple 

requires the government to help in budgeting in order to develop the temple area and 

assists in publicizing the tourist attractions in Chiang Khong District, which currently 

the government hasn’t executed yet. 

4.1.3.2 Had Khrai Temple 

(1) Human Ware 

  Had Khrai Temple is located in Ban Had Khrai Moo 12, 

Wiang Subdistrict, Chiang Khong District. There is nobody promote and develop 

tourism including take care of the elderly tourists. 
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(2) Hardware 

Had Khrai Temple is located in Wiang Subdistrict 

Municipality. It is only one big catfish breeding source of the world, located in front of 

the temple and has 2 viewpoints between Thailand - Laos boundary. Next to the area 

near Mekong River in Chiang Khong District, there will be a road construction along 

Mekong River starting from Ban Had Khrai to Ban Hua Wiang where the tourists can 

see the panorama along the Mekong. Furthermore, there are souvenir shops outside the 

temple for tourists to purchase, however, there is no slop footpath and toilet to serve 

the elderly. 

(3) Knowledge ware 

The abbot lacks of knowledge and doesn’t seriously focus on 

the tourism promotion. However, the abbot has a policy to promote tourism for the 

elderly because the temple surrounding is quiet, inchaotic, suitable for meditation 

practice for all ages, especially the elderly. The construction of the Fourth Friendship 

Bridge is acknowledged, but there is no policy to support such changes. 

(4) Organization ware 

Had Khrai Temple has a policy to promote tourism for the 

elderly and encourages the villagers and tourists to practice meditation, listen to 

sermons during Buddhism ceremony on every April 17
th to 19th. There is also a Big 

Catfish worshiping and hunting at the front court of Had Khrai Temple,  which is only 

one in the world. The Big Catfish hunting can be held once a year during April of each 

year so as to conserve the Big Catfish. Currently, there is no Big Catfish hunting since 

the number of Big Catfish has reduced. Therefore, the Big Catfish hunting is made 

only to inherit and remain the heritage of traditional Had Khrai villagers. In addition, 

the Songkran festival will be greatly held every year at Pla Buek Pier at the front court 

of Had Khrai Temple and Bug Pier. 

Had Khrai Temple wants the government to continuously 

promote and develop the Big Catfish Museum for children to study in the future. The 

completed construction and process should be made and opened to service the tourists.  

Considering the interrupted construction is due to the problems within the agency. 
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4.1.4 Local Organizations 

 

4.1.4.1 Wiang Chiang Khong Subdistrict Municipality. 

(1) Human Ware 

Wiang Chiang Khong Subdistrict Municipality has got the 

Tourism Development Officers, Office of the Municipal Clerk of Wiang Chiang 

Khong Subdistrict Municipality to take responsibility in promoting and developing 

tourism in Chiang Khong District, while the security of tourists will be in charge by 

Chiang Khong District Police Office. 

(2) Hardware 

Wiang Chiang Khong Subdistrict Municipality has set up the 

Tourist center to promote and publicize tourism and tourist  attractions in Wiang 

Chiang Khong Subdistrict Municipality area covering 5 villages in Wiang Subdistrict, 

including Phra Kaew Temple, Had Khrai Templle and Big Catfish Museum. In Wiang 

Chiang Khong Subdistrict Municipality area, there are facilities and services for 

tourists such as hotels, restaurants, travel agencies and OTOP shops, etc. In addition, 

the municipality’s infrastructure and its utilities are able to accommodate the tourists, 

who visit and stay in Wiang Chiang Khong Subdistrict Municipality area.  

(3) Knowledge ware 

Office of the Municipal Clerk has encouraged the staffs and 

trained the staffs on tourism at the Provincial Office as well as taken them tp study and 

visit the promoted tourist attractions in order to apply the knowledge gained through 

training to develop and promote tourism in Chiang Khong District. There is no 

education and training on caring to support the elderly tourists. 

(4) Organization ware 

Wiang Chiang Khong Subdistrict Municipality has developed 

the strategies and approaches of tourism. Regarding the tourism development, the 

Tourist Service Center was established to promote tourism and public relations of 

Chiang Khong District, together with development and improvement the tourist 

attractions as well as construction of new tourist attractions. From these strategies, 

Major of Wiang Chiang Khong Subdistrict Municipality has initiated vision and policy 

of tourism as follows. 
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1. Make the advertising board in the community to 

communicate and promote tourism 

2. Ongoing improve Pha Than multi-purposed courtyard to be 

a recreation place and tourism pier. 

3. Provide the budget to improve Big Catfish Museum to be 

the learning exhibition of Big Catfish and Mekong living things including the way of 

life and livelihood along Mekong River. 

4. Arrange the Big Catfish Museum to be the learning Science 

center, in collaboration with universities or Science organizations as well as having 

Science camp. 

Wiang Chiang Khong Subdistrict Municipality hasn’t yet 

developed the strategies and approaches to support changes after the final construction 

of the Fourth Friendship Bridge. 

 

4.1.4.2 Wiang Subdistrict Municipality 

(1) Human Ware 

Wiang Subdistrict Municipality hasn’t got the Tourism 

Development Officers of Office of the Municipal Clerk to directly take responsibility 

on tourism, while the security of tourists will be in charge by Chiang Khong District 

Police Office. 

(2) Hardware 

Wiang Subdistrict Municipality has covered 5 villages in 

Wiang Subdistrict, including Huay Tong Waterfall, Huay Meng Waterfall and Nong 

Bua Park. There are also facilities and services for tourists such as hotels, guesthouses, 

restaurants, travel agencies, souvenir shops and health club centers, etc. 

(3) Knowledge ware 

Office of the Municipal Clerk has encouraged and trained the 

staffs on tourism at the Provincial Office; however, there is still no education and 

training on caring to support the elderly tourists. 

(4) Organization ware 

Wiang Municipality hasn’t developed the strategies and 

approaches of tourism as well as the policies in promoting tourism to directly support 
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the elderly tourists. Nonetheless, this Municipality has formed the policies to support 

changes occurring after the completion of the Fourth Friendship Bridge. The aforesaid 

policies are City Planning Policy focusing on road improvement and connected road 

construction to R3a transportation routes, and Community Waste Management aiming 

Wiang Municipality to be livable, clean and safe.   

 

 

4.2 Sampling Interview 

 

4.2.1 Residence Entrepreneurs  

Mr. Kamon Hongboonherm, Boom House Hotel Owner and Consultant of 

Chiang Khong Travelling Club, Address: 406 / 1 Moo 1, Wiang Subdistrict, Chiang 

Khong District 57140. 

Current Situations: 

Chiang Khong District has got the attracted natural resources such as 

mountains, rivers and weather to accommodate tourists. However, it isn’t aware of 

good management; Chiang Khong thus hasn’t prepared to provide knowledge on 

supporting and caring of the elderly tourists. According to the government hasn’t 

strongly concerned on supporting and caring of the elderly tourists, Local 

organizations don’t have enough responsibilities and two municipalities have 

separated their administrations together with lack of cooperation in promoting tourism 

seriously. In addition, those corporate executives also lack of tourism vision. 

Considering the current situation, the tourism has decreased greater than 60% because 

of political turmoil. 

Recommendations: 

- Should prepare and educate people about the special and appropriate 

care of the elderly tourists, in terms of organic food, residence, spa, etc.  

- The government should help on funding in promoting tourism including 

developing of existing natural, cultural and traditional tourist attractions of local 

people to be well-known and attracted more tourists, such as solely Big Catfish 
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Breeding Source in Thailand, which is neglected without public relations or 

development. 

- The government should provide infrastructure, in collaboration with 

relevant agencies to build Chiang Khong, which is a border town, to be a gateway to 

Indochina. This is to accommodate the changes occurred when the Fourth Friendship 

Bridge is completed and led Chiang Khong to be  a livable and secure town for 

community people and tourists. 

- Should have the research to gain understanding in order to achieve this 

goal faster and direct to the point more, such as education and preparation of well-

being living, accommodations for long stay elderly tourists. 

- The local people should participate in tourism development, in 

collaboration with the government because the aforesaid development has firstly 

required the changes of corporate executives’ vision so as to gain the same basic 

knowledge and to prepare for the development simultaneously. These will be 

beneficial to both people and government to build up income from tourism.  

- If the Fourth Friendship Bridge is completed, the government should 

focus and manage to support the changes occurred. It is probably a new business town, 

which intruded to destroy the culture, nature and environment of Chiang Khong, that 

currently is an old town. 

 

 4.2.2 Local Public Administrations. 

Mr. Songphol Ketsopha 

Village Headman Moo 8, Wiang Subdistrict, Chiang Khong District Current 

Situation 

The Community Moo 8, Ban Wiang Kaew has organized the local cultural 

courtyard on Saturdays such as Kan Tok eating, Thai blessing ceremony, Kad Mua, 

etc. in order to attract tourists. As Chiang Khong is a quiet town and has natural and 

cultural attractions suitable to travel for tourists, especially the elderly, many projects 

have been proposed to the government agencies to provide supports but haven’t been 

accepted. The tourist attractions are also lack of advertisement, leading Chiang Khong 

not to be interested enough to the tourists. Besides, it lacks of language specialists to 
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welcome and communicate with foreign tourists and tour operators are also regardless 

of the tourism promotion of tourism in Chiang Khong District, aiming only used this 

district as a border crossing to neighboring countries. 

Recommendations: 

- The agencies should come in to support on budget, public relations and 

knowledge of the tourism to community, based on the community projects proposed to 

the government organizations to develop the local tourism. 

- Chiang Khong Municipality should come in to promote the natural 

tourism and ways of people living in the community to attract tourists. Since tourism 

is defined as the organizational policy, the organizations should be strongly focused 

and supported. 

-  If the construction of a new Chiang Khong-Laos bridge is completed, 

the community should prepare to cope with the further changes occurring in economy, 

social and tourism. 

- The government should provide the language specialists to train and 

educate the community so that the community can welcome and serve the tourists. 

 

4.2.3 Restaurant Entrepreneurs 

Khun Phuwit Vichayathanakorn, the restaurant owner, Assistant Vice 

President of Travelling Club - Chiang Khong District and Assistant Vice President of 

Networks - Address: 23 / 7, Moo 8, Wiang Subdistrict, Chiang Khong District, 57410. 

Current Situations: 

The Government are little enthusiastic in tourism and unaware of the Big 

Catfish Breeding Source, which is only one source in Thailand. Chiang Khong District 

should be encouraged as a tourism center instead of just being a passage town to the 

neighboring countries only. Regardless of the government supported, the tourism 

entrepreneurs are jointly collaborated in promoting tourism in their own region. 

However, there are no signs to tourist attractions in the area so it is difficult for tourists 

to entry. There are also problems of improper solid waste management affected to the 

tourism image. 
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Recommendations: 

- Should have the conservation of the old towns in Chiang Khong 

District, in conjunction with the development of new towns that are incurred after the 

final construction of the Fourth Friendship Bridge in the future. 

- Should drive Chiang Khong to be the cultural attractions, highlighted in 

the ways of people living in the local communities to promote the increasing income 

and not only be the passage town across to neighboring countries. 

- Should plan and manage tourism properly to accommodate tourists in 

the future after a new bridge completed 

-  The government should come in to make traffic signs recommended 

the tourist attractions in Chiang Khong because now tourists don’t know how to visit 

those of Chiang Khong tourist attractions.  

  

4.2.4 Tourism Entrepreneurs 

Current Situation: 

Chiang Khong District has still sustained the natural and cultural resources 

fit to tourism, especially the elderly tourists. However, the Municipality doesn’t 

promote and develop the historic tourist attractions, culture and tradition existing in 

the area to attract tourists. Moreover, there is no cooperation between entrepreneurs 

and communities to promote and manage tourism. This is managed in commercial 

tourism rather than the conservative tourism of Chiang Khong peace town. 

Recommendations: 

- Should promote and invite the entrepreneurs and the community to 

cooperate in tourism management in order to gain most advantages to all groups in the 

area.  

- Municipality should strongly promote and develop tourism through 

budget, public relations and then educate those involved in tourism of the region. 

- Should promote the eco-tourism both cultural and natural tourism in the 

area because this area remains its art and culture under the community ways as well as 

having abundant natural fertility. 
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CHAPTER V 

DISCUSSION 

 
 

The Study on the readiness of local communities in the Mekong riverside 

for promoting border tourism to support the elderly tourists of Chiang Khong District, 

Chiang Rai Province is designed to meet the study objectives to survey the readiness 

of local communities in promoting border tourism to support the elderly tourists in 

Chiang Khong District, Chiang Rai Province and the policy proposals preparation in 

promoting and organizing border tourism to support the elderly tourists. Information in 

the resulting research can be applied as basic data for enhancing to support the elderly 

tourist. 

This research is the qualitative research that is approached by in-depth 

interview technique on 12 sample groups from 3 Sub-Districts (Wiang, Sri Don Chai, 

Rimkong), Chiang Khong District, Chiang Rai Province. Sampling groups which are 

interviewed to obtain comments are derived from Rimkhong Riverside Hotel, Boom 

House, Sri Don Chai Handed-Woven Fabric Groups, Ban Had Khrai Housewives’ 

groups, Pra Kaew Temple, Had Khrai Temple, Wiang Chiang Khong Sub-District 

Municipally, Wiang Sub-District Municipally. Structured in-depth interview technique 

is applied to the target group representatives e.g. residence entrepreneur, Local 

Administrative Organizations, restaurant entrepreneur, and travel agencies. Qualitative 

Research is the research that does not concern with numerical data but focuses on 

details finding of less target sampling groups. The results of study can be discussed 

and grouped as following points. 

 

 

5.1 Local Community’s Human Resources Readiness Analysis 

(Human Ware Analysis) 

Some of the eastern part of Chiang Khong District is adjacent to Mekong 

River of which the opposite side is Huay Sai Town, Bor Kaew District, Lao PDR. At 

present, it can be seen that local community of Chiang Khong District is ready to 
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support tourist visit or transit to neighboring countries. In the past, Bug Port of Chiang 

Khong District is the transit point that all tourists have to travel by boat or ferry. But in 

future, it is expected that the 4th Thai-Lao Friendship Bridge is suppose to complete in 

B.E.2555. Upon the bridge completion, the traffic in Chiang Khong will certainly 

increase for transportation and travel. Actually, Chiang Khong’s population has low 

density. Local people live their rural way of life with easy and plenty of kindness and 

helpfulness to each others. The result of study is found that lodging and hotel 

entrepreneurs render services and facilitate all tourist groups with same standard 

services. Concerning the communities, peoples are grouped to be community’s 

organizations, “People in community is grouped by shareholding with annual 

dividend” spoken by Manee Sakreungrid (Interview). Local raw material is processed 

to be goods or souvenir for tourists such as freshwater algae “Kai” or water weed, Tai 

Lue hand woven fabric. These provide a supplementary income for local people. In 

view of religion organization group, community tourism development is paid 

particular attention by the temples which can be developed for art and cultural tourist 

attractions. Those tourists are interesting in such temples “Teak Buddhist Monastery 

of our temple is the one in Chiang Khong District” said by Abbot of Pra Keaw 

Temple. All business organization, community organization, and religion organization 

in Chiang Khong District do not provide staffs to directly service the elderly tourist. 

Regarding municipally in area, the Office of Municipal Clerk assigns some its section 

to be responsible for tourism promoting and development. For tourists safety is the 

responsibility of Chiang Khong District Police Station who take care community 

safety and peace. 

Therefore, community readiness on human resources is found that all 

organizations in Chiang Khong lack of particular knowledge and capability staffs on 

the elderly tourist promoting and development. It should be assumed that they are not 

ready for supporting the elderly tourists. Furthermore, Chiang Khong District is small 

border without supporting elderly tourist activities. This is one reason that local 

communities do not provide staffs for supporting especially for the elderly tourists. 

Local community needs persons or officers to be sent by central government to 

provide knowledge on taking care and support the elderly tourist because this target 
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group market has increasing potential growth. And they will play important role of 

tourism industry in the future. 

 

 

5.2 Analysis of Local Community Readiness on Place Facilities (Hard 

Ware Analysis) 

Chiang Khong District has been developed as being a district located on 

special economic zone of Chiang Rai Province that links trade, investment and 

tourism. It plays crucial role as a gate way to Indo-China region. In daily tourism 

situation, both local and foreign tourists travel thru Chiang Khong immigration check 

point (International Check Point). Their destinations are tourist attractions of Lao PDR 

and Southern China. The most popular tourism route which has been using for 10 

years consists of by boat and by bus. Tourists travel to Luang Prabang town by boat 

and to Chiang Rung town of southern China by bus. At present, the 4th Thai-Lao 

Friendship Bridge is constructing to link with R3a route. This facility provides the 

convenient transportation and tourism. Local people expect that upon the Bridge 

opening in B.E.2555, Goods Distribution Center will be established. Labor of service 

sectors both food restaurant and hotel is more vivacious. The outstanding of Chiang 

Khong District is peacefulness and local people way of life is simple with plenty of 

nature and art as well as culture tourist attractions. These are appropriate for the 

elderly tourists who need recreation. “Chiang Khong is peaceful town that is 

appropriate for the tourists especially the elderly tourists” said by Songpol Kedsopa. 

The interested tourist attractions of district are Pra Kaew Temple, Sri Don Chai 

Temple, Tai Lue Hand Woven Fabric, Center, Hard Khrai Giant Catfish Breeding 

Center, Bug Port, and Huay Meng Waterfall. In Chiang Khong District, there are 

community organization groups which assist tourism enhancement to be well-known 

such as Sri Don Chai Handed-Woven Fabric Group, Ban Had Khrai Housewives 

Group. The products are produced and have a number of product outlets such as 

group’s work place, tourist attractions in Chiang Khong District, and public and 

private fairs. Therefore, it is convenient for purchasing local products or souvenirs. 

Concerning current environment management for places and facilities particularly 
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supporting the elderly tourists, related to tourism in Chiang Khong District, such 

preparation has not yet be provided for.  Result of study is found that elderly tourist 

facilities such as slope path, handrail walk path, and handrail in rest rooms are not 

provided by lodging and hotel entrepreneur groups. In Pra Kaew Temple, Three 

Seasons Green Jade Kong Buddha Image and Buddha’s relics are enshrined. It is a 

tourist attraction of art and culture in Chiang Khong District. A slope walk path is 

provided for the elderly tourists that is convenient for entry to pay respect to Three 

Seasons Green Jade Kong Buddha Image. The other temple is Hard Khrai Temple 

where the area in front of the temple is scenic view point of Mekhong River banks 

between Thailand and Lao PDR. A road along with Mekhong River bank in Thailand 

is constructed from Ban Hard Khrai to Ban Hua Wiang. Tourists can see atmosphere 

of Mekhong River side together with tranquility in the temple that is appropriate for all 

tourists (any age and any sex) for meditation and practice the dharma especially for the 

elderly tourists who need their mind peacefulness. Concerning public sector, they will 

provide facilities to support increasing tourists after the completion of the 4th Thai-Lao 

Friendship Bridge. Tourist services center for tourism enhancement and public relation 

of Chiang Khong District will be establishing including sufficient public facilities and 

utilities will be prepared for tourists who visit and stay overnight in municipally. 

Therefore, community’s place and facilities of Chiang Khong District are 

ready to support tourists due to cooperation among local communities for tourism 

enhancement and pushing Chiang Khong District to be the border tourism town. So it 

will presumably attract tourists to visit and spend much money in Chiang Khong 

District as well as increasing local communities’ income by these activities. Regarding 

the elderly tourist facilities, all local community organizations have not recognize to 

pay attention as it should be. Therefore, those facilities have not yet provided at tourist 

attractions. It is difficult for the elderly tourists to access tourist attractions.  
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5.3 Analysis of Local Community Readiness on Knowledge 

(Knowledge Ware Analysis)  

The unique culture and tradition of Chiang Khong are outstanding and its 

scenic view is beautiful as well as fertile natural resources with comfortable climate 

for travelling “Chiang Khong District has enrichment resources that is maintainable 

the natural conditions and appropriate cultures for tourist attraction” said by 

Mr.Suwat. Result of the study is found that all organization groups perceive that all 

tourists who visit this area expect for seeing the unique tradition, culture, and local 

way of life. The residence entrepreneurs have recognized the importance and the 

changes occurred after completion of the 4th Thai-Lao Friendship Bridge construction. 

If the bridge is completed, travelling will be more convenient. Therefore, more tourists 

will visit with high hotel occupancy rate. But in aspect of the elderly tourist services, 

hotel staffs lack of knowledge and understanding for specially taking care elderly 

tourists.  Community organization group and religion organization group also perceive 

the 4th Thai-Lao PDR Friendship Bridge construction. But they do not recognize the 

incoming changes and impact that may be occurred after the bridge completion. The 

result of Chiang Khong population is composed of various ethnic groups and they 

obtain inheritable local wisdom generation to generation. Especially Tai Lue hand 

woven fabric is the identity of Tai Lue community of which their local wisdom is 

inherited from ancestor for long time ago. “Long inheritance hand woven from 

ancestors” said by Waen Kaew Piromplad. It is a good evidence for indicating Tai Lue 

way of life. Every year in April, Mekhong River at Chiang Khong, Kai (local name of 

water weed in Mekhong River) is usually collected by local people. Preserved by solar 

dry, Kai may be added with ingredients such as sesames, galangal, lemon grasses etc. 

that can be fried for consumption. Its taste is sweet and crisply. Local people believe 

that if we take Kai once per year, it will provide good health and physical strength 

throughout the year “Consumption Kai once a year, it helps physical strength and 

energize all year round.” told by Manee Sakruangrit. At present, Kai is processed to 

be OTOP product under trade mark of Ban Had Khrai Housewives’ groups. It is 

supplementary income of community groups.  For religion organization group,  the 

abbots of Pra Kaew Temple and Had Khrai Temple, have not knowledge on tourism 

promoting and they need public sector or specialists to provide training on tourism 
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promoting.  Because the temples need to be a component attracting tourists and they 

will assist community tourism. The Office of Municipal Clerk encourages its staffs 

that are responsible for tourism. They are trained on tourism by provincial 

organization for Chiang Khong District tourism promoting and development. But such 

training course does not include knowledge for the elderly tourist services.  Regarding 

the 4th Thai-Lao Friendship Bridge construction, public sector provides idea that it 

should stimulate Chiang Khong economic; therefore, public facilities and utilities are 

proposed for construction to support economic growth in future. Considering to 

Chiang Khong tourism, it is found that both local and foreign tourists pay more 

attention to visit. A problem of local community found is lacking of English skill to 

communicate with foreigners. “Insufficient language specialists for reception and 

communication with foreign tourist” said by Songpol Kedsopa. Public sector should 

provides training on foreign language skill to local communities to welcome the 

foreign tourists. So readiness on knowledge of local community is found that all 

organizations in the communities perceive the 4th Thai-Lao Friendship Bridge 

construction. Such perception is obtained from local people and government agencies 

who survey the area for bridge construction preparation. But local people, who own 

surrounding land of bridge, are interesting in selling land to the government sector at 

high price. Therefore, only some local people gain benefit from bridge construction. In 

aspect of readiness for the elderly tourist reception, all groups lack of special 

knowledge and understanding for services. In this regard, public sector has to focus on 

the elderly tourist reception as well as foreign language skill. For that the local people 

are capable to welcome and support the foreign tourists 

 

 

5.4 Analysis of Local Community Readiness on Organization 
Management (Organization Ware Analysis)  

Chiang Khong District is developed and brought into the development 

following to the border strategic plan and be the area in the Special Economic Zone 

project of Chiang Rai Province which is the strategic support town of the Greater 

Mekong Sub region-GMS Level. The aforesaid development will result in the 
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international import-export leading to the rich tourism resources of the tourism route, 

considered as the access route trade and investment including the tourism 

development. Through the development of tourism route linked to the southern China 

with R3a route linking Thai-Lao PDR and Southern China. The 4th Thai-Lao 

Friendship Bridge under construction is the linkage of R3a facilitating convenient 

transportation and tourism. Upon its completion, all tourist segments will make more 

their entry into Chiang Khong District or travel conveniently for Lao PDR and China. 

Tourist attractions in Chiang Khong get ready to support the tourists due to its natural 

tourist attractions with several art and culture; especially for the elderly tourists who 

need for recreation and relaxation. The findings are found that the at present, tourism 

entrepreneurs in Chiang Khong do not have the supporting policies for the elderly 

tourists and there is no systematic management. If the establishment realizes on the 

importance of this tourist group and provides facilities for the elderly in terms of the 

information for the tourism planning, transportation services, hotels and 

accommodations including other systematic and full services to meet the elderly 

needs, this tourist group will be more interested in travelling in Chiang Khong District. 

The hotels get ready to support the general tourists. Anyhow, we do not have special 

management and readiness to support the elderly tourists. “Get ready to support the 

tourists but lack of good management. ” spoken by Kamol Honboonherm(Interview) 

According to the religion organization, based on Phra Kaew Temple’s policy, the 

temple, in collaboration with the Village Headman and the villagers, has a policy in 

promoting tourism. The temple will be one of the tourist attractions to draw all tourist 

groups to be the center of activities in promoting Chiang Khong culture. The temple 

has been improved, restored and prepared to accommodate more tourists when the 

Fourth Friendship Bridge construction is completed. Had Khrai Temple has a policy to 

promote tourism for the elderly and encourages the villagers and tourists to practice 

meditation, listen to sermons. There is also a Giant catfish worshiping and hunting at 

the front court of Had Khrai Temple, which is only one in the world. In case the 

completion of the 4th Thai-Lao Friendhsip Bridge, Kad Khrai Temple will attract the 

tourists to visit in Chiang Khong District. For local organization, Sri Don Chai Textile 

Woven Group and Ban Had Khrai Housewives Group have not special policies in 

tourism promoting. Anyway, they make invention and develop the diversified products 
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within their groups to meet the requirement of all tourists groups. Both local 

organizations need the public sector for supporting knowledge in product development 

for modernization and popularization. The support will include expansion of more 

market channels to the tourists. Public sector does not concern to the tourism as it 

should be, “Public sector seem less enthusiastic about tourism”  said Phoowit 

ichayathanakorn(Interview). Wiang Chiang Khong Sub-District Municipality has 

strategic plans and guidelines to promote and publicize tourism of Chiang Khong 

District. But none of strategies are determined for supporting the impact after the 

completion of the 4th Thai-Lao Friendship Bridge. Wiang Chiang Khong Sub-District 

Municipality considers that its construction area is beyond municipality’s area so it is 

not important to focus on the deal. Wiang Chiang Khong Sub-District Municipality 

has neither strategic plan and guidelines for tourism promoting and development, nor 

the policies to specially support the elderly tourists. But the municipality focuses on 

economic enhancement and transportation other than tourism promoting. The 

substantial development is performed by road improvement and road construction to 

connect the transportation route of R3a route and the incoming 4th Thai-Lao 

Friendship Bridge. 

Based on the readiness of local organization in management aspect, the 

local organization still lack of the readiness in management and set up the policies in 

tourism promoting. For the reason that Chiang Khong District is not actually tourism 

town. All local organizations do not recognize the importance of special supporting 

the elderly tourists. But they focus on the tourists in general who will visit more after 

the completion of the 4th Thai-Lao Friendship Bridge. The local organization need 

public sector to support and develop the tourism in terms of budget, knowledge 

training on taking care of the elderly tourists, more information for tourism promotion 

of Chiang Khong District, preparation of personnel providing the special knowledge to 

support the elderly tourists and languages to welcome and communicate the foreign 

tourists. Due to the fact that lacking of the public sector’s cooperation in tourism 

promoting of Chiang Khong District is promoted to bring about Chiang Khong to be 

the border tourism town following to the border strategic plan and be the area in the 

Special Economic Zone project of Chiang Rai Province. Furthermore, they need 
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public sector planning and management for readiness to support the incoming changes 

after the completion of the 4th Thai-Lao Friendship Bridge. 
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CHAPTER VI 

CONCLUSION AND RECOMMENDATIONS 

 

 

6.1 Conclusion According to the Study Objectives  

The Study on the Readiness of Local Communities in the Mekong 

Riverside for Promoting Boarder Tourism to Support the Elderly Tourists is performed 

by surveying stakeholders’ comment. The primary and secondary data is collected, 

processed, and analyzed. The outcomes can be explained complying with research’s 

objectives as follows; 

1. To study and survey on readiness of local communities in boarder area 

for supporting the elderly tourists in Chiang Khong District, Chiang Rai Province. The 

outcome reveals that the study area is located on 3 Sub-districts (Wiang, Sridonchai, 

and Rim Kong) of Chiang Khong District, Chiang Rai Province Some of the eastern 

part of Chiang Khong District is adjacent to Mekong River of which the opposite side 

is Huay Sai Town, Bor Kaew District, Lao PDR. At present, Chiang Khong District is 

the area where more local and foreign tourists pay more attention to visit. The tourist 

attractions consist of nature attraction, culture & tradition, and local life style such as 

Pra Kaew Temple, Huay Meng Waterfall, Tai Lue Hand Woven Fabric Center located 

in Sir Don Chai Sub-district, and Giant Catfish (Pla Buek) Museum where are the 

places that tourists can purchase local products e.g. Tai Lue Hand Woven products, 

baked Kai (algae) or water weed. Tourists who visit Chiang Khong can across Mekong 

River to Luang Phrabang. This topography factor facilitates Chiang Khong District as 

the border town that can link to neighboring country with land and waterway 

transportation. It provides Chiang Khong with development preparation according to 

strategic plan for boarder town development. Furthermore, its area is located on 

Special Economic Zone Project of Chiang Rai Province supporting Greater Mekong 

Sub-region strategy. As a result of such development, the scheme will provide 

efficient import-export activities among neighboring countries including tourism 

development, therefore, tourism route which is developed to be the linkage route to 
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southern China with R3a route. The route can thoroughly link Thailand-Lao PDR-

Southern China. The 4th Thai-Lao Friendship Bridge under construction will link to 

R3a route. These facilities provide convenient transportation and tourism. After the 4th 

Thai-Lao PDR Friendship Bridge will be opening in B.E.2555, local people expect 

that Goods Distribution Center should be established. The need of labor for service 

sectors both restaurant and hotel is vivacious with preceding related factors. It is 

presumably that Chiang Khong District is suitably developed to be a tourist attraction 

of Chiang Rai Province. As its good atmosphere, peacefulness, having unique tradition 

and culture are functionally key factors of Chiang Khong District development for 

supporting tourist visit especially for elderly tourists. This tourist group has tendency 

to potentially grow in the tourism market and are taking crucial role to the tourism 

industry in the future. Therefore, the stakeholders in tourism both public and private 

sectors including community’s members should start to earnestly pay attention to this 

tourist group. Readiness should be prepared for supporting elderly tourism by studying 

of readiness of local administrative organization group, business group, community 

organization group, and religion organization group consisting of the 4 following 

aspects;  1) Human resources readiness(Human Ware)  2) Place readiness(Hard Ware)  

3) Infrastructure and knowledge(Knowledge Ware)  4) Management readiness of hotel 

and guest house entrepreneur(Organization Ware). It is found that personnel or human 

resources have not yet be ready to support the elderly tourist. But facilities and places 

are ready to support the elderly tourists to whom are provided with the room on the 

ground floor. Therefore, they do not need to use stairs for ascending or descending. 

For hotel receptions, they have not special knowledge for providing services to the 

elderly tourist. Anyway, they can suggest them the tourist attractions in Chiang Khong 

District. Concerning management aspect, it can be expected that after the 4th Thai-Lao 

Friendship Bridge is completed, it will certainly provide convenient transportation. 

The tourist volume will be increasing as a consequence of the bridge opening.  

Regarding readiness in preparation of hotel rooms, they should be improved for 

cleanness and safety as well as public relation plan should be lunched for providing 

more information to the tourists. The community organization groups lack of 

personnel on tourism campaigns and services for the elderly tourists. Regarding the 

places and amenities of this group, they can provide goods producing areas in response 
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to tourists’ need. The produced goods are appropriate for all tourist groups. But the 

actual policy and plan management in response to the elderly tourist needs have not 

been prepared. Upon the completion of the 4th Thai-Lao Friendship Bridge, the 

readiness in response to this issue has not yet been prepared to challenge the changes 

by the groups. People need public sector for assisting on marketing enhancement and 

providing supported budget. The religion organization groups in area need to 

disseminate art & culture of temple that is quite locally unique. The temples are 

thereby provided to be cultural tourist attractions of local communities. But they lack 

of knowledge on tourism enhancement and development. So they need persons who 

can provide with knowledge on tourism enhancement and development for 

communities in attracting tourists. Furthermore, they need public sector to involve in 

enhancement and development for existing tourist attractions in expediting the 

completion. Such as the Phra Kaew Temple, the Giant Catfish Museum. So that they 

will be ready to open for tourists visit upon of the completion of the 4th Thai-Lao 

Friendship Bridge. These tourist attractions will provide the tourists with a variety of 

information and knowledge on art and culture as well as annual giant catfish worship 

that is the only one place in the world. According to two Wiang District 

Municipalities, as a local administrative organization, they lack of tourism 

enhancement officers or officers who are directly responsible for tourism 

enhancement. But tourism enhancement activities are taken responsibility by the 

Office of Municipal Clerk of which their officers also lack of knowledge for 

supporting the elderly tourists especially on tourist facilities and services such as hotel, 

guest house, restaurant, travel agencies, souvenir shop, and work place for health 

services etc. Public facilities and utilities of municipality can support the tourists that 

visit and stay in the area. Concerning tourism enhancement policy, the policy-making 

has been taken but it is not be seriously implemented. Therefore, people in the 

communities claim for more tourism attention and interesting of the public sector. 

Regarding plan to support after the completion of the 4th Thai-Lao Friendship Bridge, 

the town planning is set up as the plan in focusing on road construction and 

improvement for convenient transportation and supporting bridge construction. 

2. To prepare policy proposals for promoting and management of boarder 

tourism to support the elderly tourist. The research outcome is found that natural 
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resources on the area of Chiang Khong District are the attractive place such as natural 

tourist attractions, mountain, river, climate, art and culture tourist attractions, temples, 

and archeological sites. At present, insufficient appropriate management and tourism 

campaign have not yet provided to Chiang Khong. It is not enough attractive for the 

tourists regardless the preceding factors. So Chiang Khong District does not have the 

readiness for providing knowledge regarding taking care and supporting the elderly 

tourists. The result of study is presented that policy proposals of promoting and 

management boarder tourism to support the elderly tourists should be subsequently 

prepared. The public sector operation thereby involves promoting tourism for 

readiness in response to the elderly tourists. Local people do not strongly play 

important role on tourism promotion. Moreover travel agencies do not awareness on 

tourism promotion in Chiang Khong District which is merely used as Chiang Khong 

immigration check point to entry to neighboring countries. Public sector should 

provide related infrastructures for launching Chiang Khong as the border town and 

gate way to Indochina. It will definitely support the incoming changes after the 

completion of the 4th Thai-Lao Friendship Bridge. The program will enable Chiang 

Khong District to be habitable and safety for local people and tourists.  If the 4th Thai-

Lao Friendship Bridge is completed, the public and private sector should focus on the 

importance and management for supporting the incoming changes. New town may be 

occurred from business activities that probably invade to destroy the culture, nature, 

and environment of Chiang Khong District actually sustaining old city at present. 

Public sector should arrange for the personnel who are language specialists so as to 

train the local people. Therefore, they can welcome and render services to the foreign 

tourists 

 

 

6.2 Recommendations for Research Outcome Application  

Recommendations of the study and survey provided for any researchers for 

further study are following included. 
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1. Communities in the study area can apply comments of study target 

groups for community tourism development appropriate to environment, community, 

and readiness preparation for incoming problems.  

2. Communities in the study area can employ recommendations and needs 

of various occupation groups for community development. Therefore, tourism 

development plan can be conducted in response to local people’s needs and attracts all 

tourist groups.  

3. Concerned agencies can employ this information for policy 

development to promote and manage border tourism to support the elderly tourists 

complying with the study area potential.  

4. The resulting research can be applied for problem solving of others 

communities of which their physical area and way of life characteristics are similar to 

the study area 

 

 

6.3 Recommendations for Further Study  

The result of study is found that all local communities lack of readiness on 

knowledge on the elderly tourist services, insufficient readiness of internal 

organization management for supporting the elderly tourists, and readiness for tourism 

promotion after completion of the 4th Thai-Lao Friendship Bridge. Because they 

consider that the bridge has not yet been completed. Therefore, they pay less attention 

to prepare any policy or plan to support the incoming changes. The study for 

determination of work plan, project, promotion activities, human resources 

development, and Chiang Khong District’s performance to support the elderly and 

others tourist prior the completion of the 4th Thai-Lao Friendship Bridge should be 

wholly conducted in terms of short term and long term plans. For the reason that this 

study is limited by time restriction and scopes of the research. Some substantial 

contexts deserved particular attention is lacked due to beyond scope of the research. 

Furthermore, substantial information beneficial to this research cannot be found in any 

sources. So additional studies which should be conducted are presented below.  
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1. An additional study on personnel preparation and functions of hotel and 

other types of lodging should be performed for services development according to 

international standard appropriate to the elderly tourist.  

2. Additional study on guidelines for public relation activities should be 

carried out to promote the border tourism in supporting the elderly tourists. The study 

project should include the guidelines for encouraging local people to pay more 

attention on local tourist attractions and participatory of them for its sustainable 

development.  

3. A social context and culture of studied communities should be 

performed that is base for tourism development as well as mitigation measure to 

prevent changing from tourism development in local area.  

4. The study should be conducted on strategies for development 

management of tourist town with border town or appropriate tourism pattern 

supporting the elderly tourists which focus on their living and accommodation in 

pattern of long stay 

5. The need of information on public relation for foreign tourists that visit 

countries in GMS with the same tour style should be studied and investigated.  

6. The potential and public relation frame work of neighboring countries 

that are connecting point of each other in terms of pattern, context, and 

communication channel should be studied for being information to develop public 

relation of the study area for the linkage with neighboring countries.  
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��(� 2'�"#� ��4 ���+� )�&� �	&� *�	ก�4(�2��"#�*�	��ก���� �	�	�(��� $&���&�	��5
 )��$&�� �������	 
�!	!����ก��
 %�$%�
�-��� ��
'��3'&��
����� ����-��4$��	������!�ก�'�ก�����
����ก 
�/	���%��%&�ก�������"���%�	
*�(
��
)'(�-��4$���&�	*�/��	�	�����$&����	���ก���%��%&�2����	
��	 ���2����2�(�&��*!����"��ก�$���$&��3ก�&�/�	
)�� ��"#���'���4'�#
�	�(���$&���&�	ก�ก��
�
���($&����5ก6����������ก�2�(��ก��ก �����ก�3����������	
��
*�	%(����ก�������!�ก�'�ก��� 
��(������ 2�(�&��*!� %��%&� %����#���� %��%&�*� )��!"�7�ก'(�
6��
�'&� 
 ���������	
��
 ��%8������(�
����	���ก��	 ��(� �#��'ก�&�	��5
  ��	9��'8ก���$&��
%8�� )�� ��	97&���2��"#�'��$� �������	 �4ก������ 17-19 ����	� $������(���$���$�ก (�����&�
������2/�&) ����ก��$�
%��
)����$���$�ก+��
����2�&������	�3�*�ก )���(�
%
ก���'9$�����
�(���"�$�@ก�����
�����%
ก���'9�	(�
	��
3�A(�4ก 6 �B %��/&�����
'��$�����
7��'���C9����ก��	 
��(� ก�&�	�$��	 ������� 7&��� �������	 )��%��/&���'8ก���$&��%8�� 
 ����)�����'�#
 ���������	
��
 '�#
�	�(���,-.
)�(�#��*�
�(�
��ก���	
��	 114 ก�. '��
�%&���
%�	 �.���	
)%�-���	
��
 (��
���
���	��� 1129) ��
���
���	$,-.
*�
 ��	���
��ก
���	
)%������� 55 ก�. ����"#������#
%�#�  836.9 '���
ก�*���'� ��������''��'(���
��# 
  �� ���"� '��'(�ก�$)��
$(�)ก&� (����� ���)  
  �� '������ก '��'(�ก�$)��
$(�)ก&� (����� ���) )�����������	
)ก(�  

�� 3'& '��'(�ก�$���������	
)ก(� �������4�'�� ������!A���5
��	 )��
���������	
���	
�4&
  

  �� '����'ก '��'(�ก�$��������	���
)�����������	
)%� 
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ก���ก/��
%(��������/ ���������	
��
)$(
��'ก���ก/��
��ก��
� 7 '��$� 117 ���($&�� 

1. ���	
  (Wiang)  14 ���($&�� 

2. %8��  (Sathan)  16 ���($&�� 

3. /���
  (Khrueng)  11 ���($&�� 

4. $4A��"�
  (Bun Rueang)  10 ���($&�� 

5. �&�	+&�  (Huai So)  23 ���($&�� 

6.  �������	  (Si Don Chai)  18 ���($&�� 

7. ���*�
  (Rim Khong)  11 ���($&�� 

 ก���ก/��
%(���&�
8��� �&�
������������ก�$�&�	�
/9ก��ก/��
%(���&�
8��� 8 
)�(
 2�&)ก( 
 1. �� $��'��$�$4A��"�
 /��$/�4�!"#����'��$�$4A��"�
��#
'��$�  
 2. �� $��'��$����	
���	
��
 /��$/�4�!"#����$�
%(����
'��$����	
  
 3. �� $��'��$����	
 /��$/�4�!"#����'��$����	
 (�_!����ก��'�� $��'��$����	

���	
��
)  
 4. �
/9ก��$�����%(��'��$�/���
 /��$/�4�!"#����'��$�/���
��#
'��$�  
 5. �
/9ก��$�����%(��'��$�%8�� /��$/�4�!"#����'��$�%8����#
'��$�  
 6. �
/9ก��$�����%(��'��$��&�	+&� /��$/�4�!"#����'��$��&�	+&���#
'��$�  
 7. �
/9ก��$�����%(��'��$� �������	 /��$/�4�!"#����'��$� �������	��#
'��$�  
 8. �
/9ก��$�����%(��'��$����*�
 /��$/�4�!"#����'��$����*�
��#
'��$� 
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������ 2-7 �%&���
 R3 ��"���'(�*/�
�(�	/���/���%(
��
8��3�������/�4(��#��*�
 
�����: ���	
��
 ���/��(���2��9) 

 
 �%&���
 R3A ��
�%(������
��
�%&���
 R3 ��$��
��%&���
� ��1ก��%��/�A ��������
����� 2�	2�%�(ก����b�'��3�ก��)�(
�����
ก��/&�������/%�ก���
�4(��#��*�
���	��
	"���ก	��
��#� 
�!��� �ก	��!��
�%&���
��# ��
��4���"���*	
 2 �%&���
 /"��%&���
 East-West Economic Corridor 
)���%&���
 North-South Economic Corridor +��
%����8��%(
%��/&���ก%�(����'(�
67(����

�(���"� ��(��(���"�������)��(
(!�(�) �(���"�)���_$�
 �(���"�����
)���(���"��_�����	 (���	����) 
���%��/�A���3�&%��/&���ก����'(�
6 %����8��%(
��
$ก2����	(�
%���ก3���	���
���3ก�&ก��
��ก	��
��#� ��
��$�(��%&���
 R3 ��
�'����b��%&���
	4�0 �%'�9��
ก��/&�%�	3��(��������/'�(���$
'���
�	(�
	��
  
 ก��!�h��)�����$��4
�%&���
 R3 �ก����#���ก)7�/����(���"�3�ก��$ GMS �����
���2�%�(ก��!�h��!"#����� ��1ก��)�����"�-3'& (North-South Economic Corridor) *�	��0��/��
!�h�������	 (Asia Development Bank-ADB) ��
�7�&3�&ก��%��$%�4����ก3�ก��7��ก���ก��
��"���'(�*/�
�(�	/���/���%(
��
8��3�������/�4(��#��*�
 �%&���
 R3 8�ก)$(
��ก��
� 2 
�%&���
��ก/"� 



Natthiyaporn Tabootwong                                                                                Appendices / 94 

 

 �%&���
 R3A ��	���
��������� 1,200 ก�. ��"���*	
2�	-���-��� ��ก���	
��
-
�&�	���	-���
�#����-$(����-���
�
-+"�����-/4����
  
 �%&���
 R3B ��	���
���������1,053 ก�. ��"���*	
2�	-!�(�-��� ��ก)�(%�	-�(�
��#���5ก-���	
'4
-��"�
��-���
�
-+"�����-/4����
  
 %�����$�%&���
 R3A 8��3��(�
����� �����#� )$(
��ก��
� 3 �(�
'��)��(

�
���4�)��/����(�	���"���ก��1$����� 2�	 )��ก��%��$%�4���ก ADB +��
�%&���
��#��ก��
���$��4
��'�#
)'(�B 2546 )��/���(���)�&��%�5���	3��B 2551 
 �(�
��� 1 �����'&���ก�(��$(��'5�-�#����
 ()��
���
�#����) ��	���
 66.43 ก�*���'� 
���3�&/����(�	���"���
��
��3�&���(����/(� 249 �&���	�� )���
��ก�&2�(����ก�$�#	��ก 499 �&���	�� 
�-��4$���������ก���%�5�)�&� 
 �(�
��� 2 �����'&���ก�#����
-$&��%�� ��	���
 76.8 ก�*���'�ADB 3�&���ก�&������ 30 
�&������	A%���1p *�	$�����������'�9!�h����ก����� 2�	��
�7�&��$����ก(�%�&�
 /���(���)�&�
�%�5�3��B 2551 
 �(�
��� 3 �����'&���ก$&��%��-�&�	���	 ��	���
 84.77 ก�. ��1$��2�	3�&���ก�& 
1,210 �&��$�� *�	$�����)!�(0���
���	9��$����ก(�%�&�
 �-��4$���������ก���%�5�)�&� 
 �%&���
%�	��#��$��
�����
3�%���%&���
%�		4�0 �%'�9 ��
ก�4(������ ��4������/
�4(��#��*�
 (Greater Mekong Subregion-GMS) +��
2�&�����%�&�
'�#
)'(�B 2547 *�	/���(���)�&��%�5�
2�(�ก���B 2550 
  ��ก�����%&���
%�	 ���	
��
- �&�	���	-���
�#����-$(��'&�-���	
�4(
 ��)7����
�������ก����'�#
)'(3��B 2538 ��	3'&*/�
ก��%�������	�� ��1ก��)'(ก52�(�4ก/"$��ก���	%���'4 ��(�
��	��������7(���� �%&���
%�	��#8�ก��
��#�����
�)7���(
�(����
���)��2�	 ��"�����-���	'(�

�ก"#���4�'&�
ก��3�&�%&���
��#%����5�*�	��5� ��#
ก���	�	'����
� ��1ก��ก���
�4� ก��/&��%�� ���
3�&������ก��/&���	)��ก�4(������ ���(���#%�
��#� ��
��#�3���"���ก��/� 2545 ��ก������4� 3 
,r�	 2�	 ��� )����� ���'���5���$�(��ก�������%�&�
8��%�	��#��
�)$$ 2 ��� *�	ก����
)7�
��ก)$$��	3��B 2545 �����ก(�%�&�
3��B 2546 )����(
3�&)�&��%�5���	3��B 2549 )��3���"��
'4��/� �B 2545 2�	 ��� )��0��/���!"��ก��!�h��)�(
�����	(����$�) 2�&�(��ก��3�&/����(�	���"�
��
ก���
��)ก(����� ���*�	2�	3�&�
��ก�&)ก(��� 3�%(�������"���'(�ก�$!��)������� 2�	
������ 85 ก�*���'� ��
��
�������� 1,385 �&��$�� 3�%(����
��	���
������"� ��
���	���

��ก������ 228 ก�*���'� ��
����$� )���������
�7�&��$7����$3�&/����(�	���"���
ก���
��)ก( 
%�0�����1�����0��2'	����������  
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 �%&���
%�	��#��
��%&���
	4�0 �%'�9��"�
��	)��'��!"#����� ��1ก��)�����"�-3'& 
(2�	-!�(�/���-���'��3'&) ��"���*	
2�	%�(���'��3'&�������#
��� 3 �%&���
���ก '��*/�
ก��
!�h����"�
��	)������� �ก	��! /"�  
 1. )�(%�	- �(���#���5ก-���	
'4
-'&�����-���	
�4(
 (7(������� !�(�) 
 2. ���	
��
- �&�	���	-���
�#����-$(��'&�-���	
�4(
- /4����
 �����ก(�%�&�
3��B 2547 
)���%�5��B 2550 )�� �&�	*กt�-��ก)$(
-$(��'&�-/4����
 �	�(3�)7���"���*	
 GMS (7(������� 
���) 
 3. ก��������"�!����	93��4(�)�(�#��*�
 ��b�������"��	(�
��
���
ก��)�&� �-��4$���	�(
����(�
�������ก�����$��4
�(�
�#��  
 ��#
��#  2�	��
��(
�'��	�ก��!�h�����
!"#������
��$ *�	 ���'�#
��'� ��1ก��!�� �
��	)�����	
��	 ���/��$/�4�!"#���� 3 ������ /"� )�(%�	 ���	
)%� ���	
��
 )��3�&��
����
���	
��	 ��
���"�
%��$%�4� 
 
��� �!	" �� R3A 
 %�����$ก��ก(�%�&�
8��%�&�
� ��1ก�� R3a �!"����"���ก��/���/�3�ก�4(������ 
��4��/�4(��#��*�
��$��
�*/�
ก�����%��/�A ��
�&��$4���ก��� ��1ก��3�����$����/ ��#
��
�&��
� ��1ก�� ก���(�
����	�)��)�ก�����	���h�0��� *�	�_!���&��ก���(�
����	���$�(���
�*�ก�%%�

��ก�������� 2�	�����(�
��
*�ก�%3�ก����$��ก�(�
����	���ก����� ���'��3'& ������
 ��

�8	�'9)����
��"����(�
����	�	�
��
������
��/���"���
2�	 ��"��
��ก�����������ก���
���
��#�����������ก��$ 1,400 �&��/� ��ก��กก����b�8���%&� R3a )�&�04�ก����ก���	�
2�&�
�4���5ก
ก�*����5/*�	��*/�
ก��'(�
6 ��ก��	$�����%�������	���
/�� ��(� ��5��'��9�����&��9/��
�!�5ก+9����3�A( )����/��4'%��ก��� ��
�'&� +��
�����3�&��
�������	
��	2�&��$���%
u9*�	'�

�����#
��
�������	
3��( +��
	�
/
��
���"�
�(�
����	����ก��
��/���"�'��$���2�&��$/���%�3�
��ก��#�
����#8"��(���
�ก����b��(�
��
)�ก�����	���ก�(�
����	�ก������(�
 2 ����� ���8�

����� ��� 3 ������ก��������
7(���&�	/���(�
����ก���(�����
����*	��9)'('&�
��������6 �!���
ก�������&�2�3������ �����#���'&�
��!�0�ก�� ��#�'����ก��	+��
3�&�����(�
��&�)����
�ก��
���'��ก���!"��/&���	����(�
ก����
ก(��3��$"#�
'&� '���	�
�	�	2�&��ก'��ก����
+"#�������!�����ก��#� 
��"����ก��!�h��������
ก��/&� ��
��%����82�)�(
���2�&3�'���*�ก 3�%(����
ก��%��$%�4�
ก��!�h��ก�4(������  GMS ��1$����*/�
ก������3�A( 16 */�
ก�������/(�ก���
�4�%�
8�
 
7,792 �&��$�� */�
ก��%�&�
%�!���&��)�(�#��*�
��"������������	
��
 ��
�������	
��	 ก�$�&�	
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���	 )��
$(�)ก&� %��.��� ก5��
� 1 3���ก�*����5ก'9�����1$��3�&ก�%��$%�4��	(�
)�(����&�	 
% �.2�&��5
��5����*	��9������ก��ก�$����� 2�	)���4ก����� 3�ก�4(� GMS R3A ��
��
�
�%&���
	4�0 �%'�9��
ก��/&�%�	3��(��������/'�(���$'���
�	(�
	��
 
+��
��v����	���ก2�&)ก( 
 1.��
�/����(���"�3�ก��%(
�%����ก�'�ก����ก�4(�ก���!�����ก!"�2�(-���#	
%�'�9 
!�&��ก�$��$+"#�/"� (contrack farming)  
 2./����(���"��&��ก���(�
����	� ���� �ก	��!8�
���
��ก*�	��%(
/��ก���(�
����	�
��ก��/&���/���"���&�2�%�����  
 3./����(���"�3�ก��%(
�%���ก��7��'%��/&� otop 
 4./����(���"���
�&�� logistic 
 5./����(���"���
�&�� HRD ��#
��
�&��ก�� �ก��)��ก��!�h�����!	�ก���4�	9 +��

����ก��!�h��8�
 3 ����$  
 6./����(���"���
�&��ก���
�4�)��ก��%��$%�4� $��	�ก� 3�ก���
�4� ��
�'&� 
     �%&���
 R3A ��
��%&���
%�	2����"�������(�
2�	-��� �����'&���#���'�#
)'(�B 2538 
��	3'&*/�
ก�� " %�������	�� ��1ก��" ��b�3�&��	3��B 2551 �%&���
 "R3A ��"� /4����� ก
��(" /"�
�%&���
��"���ก�4
��!%�(/4����
" +��
��'&���
�������ก���	
��
  ����� 2�	-$(�)ก&�-���
�#����-$(�
�'5�  ��
����� ���-$(����-���	
�4(
��"����
�
  3�)/�&�%�$%�
�-��� �/�/4����
��u�	��
��� ��
����� ��� *�	����	���
��กก�4
��!8�
/4����
���ก�(� 1800 ก�*���'�  *�	����-��4$��
�%&���
��
ก�(��ก(�%�&�
�%�5�2�ก�(��&�	�� 90 ��
��	���
���ก�������#
���)�&�  '����#���"�
�!�	
%�!����"���2�	-��� �(�
�%&���
����(�
���������	
��
ก�$��"�
�&�	���	 )��
$(�)ก&�
��(���#� 
      ��กก�������1$�������)7�3�ก��!�h����C�	�����3�&��
���"�
� ��1ก����
'��
3'&��
�����   *�	��"���*	
ก�$ก�4(������ ���+�	�  *�	�_!��3�ก�4(�/����(���"�%�������	�
� ��1ก�� +��
/��$/�4�!"#������
 4 �����  2�&)ก( ��/���"���
2�	 ��� !�(� )����/3'&��
��� 
(��C�	�����) %(
7�3�&�ก��ก���	�	'����
ก��/&���	3�������/  *�	�_!����"�����2�&$���4
�&�'ก�
��'ก��/&��%�����+�	�-���  ก5��ก��	��
��-���	%��/�A3�ก���	�	���/(���
ก��/&�����(�

������/������!���%�
��#��	(�
'(���"��
)����
�ก���!���*�ก�%��
04�ก�� ��(� ก��/&�%��/&� 04�ก��/&����ก 
04�ก���(�
����	�  ��ก��ก��# 	�
��
��-���	���%(
�%���)��!�h��/����(���"��&��ก���4
�4� ก����%(
 
2�&��ก�&�	 
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 �%&���
R3A��
��%&���
%�	3��(�����"�������(�
2�	-��� �����'&���#���'�#
)'(�B2538 
��	3'&*/�
ก�� y %�������	�� ��1ก��z��b�3�&��	3��B2551�%&���
 R3A��"�/4����� ก
��( /"��%&���

��"���ก�4
��!%�(/4����
+��
�ก���-A����#�3��(�
ก����$%������3�ก��ก(�%�&�
8��+��
ก��ก(�%�&�

8��3�����$��#'&�
3�&�
���4�2�(�&�	��
���-A��3���"��
�
��)��(
�
���4�)���(�
)�ก3�ก��
ก(�%�&�
ก�4(�7�&��$%������ก(�%�&�
8����
���
/�2�	����ก2ก�4(� /"� ก�4(��&�
�4&�%(�����ก��
/��$/����4�� )��$������(��!�h��%�������	�� ��1ก�����ก�� �����&�����$%������)��/��$/���
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���ก����
��4�	9��	3'&�
"���2������"#������	��ก
���%4� ���!�����
���������(�6 ก��3�)'(����	����� 25 �B ��
��
�ก���!����&�	 y��'�����
$�กz ���
%�4��(� y!����������#
*�ก��# �����4�	9���!�����
������� 1, 2, 4, 8, 16, 32, 64, 128, 256 )��
�����	�
��!���!��� 1, 2, 3, 4, 5, 6, 7, 8, 9 �(�
%�
 '���� �����������ก�'(������	�
��!����
� 
256 '(� 9z  
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 ก�����/���%����83�ก��7��'������!"����4�	93�&ก��	�
��!���	�(�&�	 ���3�&�ก�� yก��
�����	���#
z (Check) 2�(3�&�����ก��!����ก��2�ก�(��-���		�
��! ���0�%)$(
ก�2ก�����	���#
ก���!���
�����ก���ก��
�%�
ก�4(�3�A(/"� yก�������	���#
���
�v�
ก��z (Preventive check) )�� yก�������	�
��#
���
�����	z (Positive check) 
 yก�������	���#
���
�����	z ��
�ก�2ก/�$/4�2�(3�&�����ก��!����ก��ก�(�������ก����

�����*�	7(����
 yก��'�	z ��"�������	�
��!��2�(�!�	
!�%�����$�����ก���������
��'��ก��
'�	���!���%�
��#���ก�����
�����ก��������
���"�!���(���������	�
��! ก�������	���#
ก�������	
��
���0�%���	���8�
�-���	��#
���	������3�&����'��4�	9%�#��
ก�(��ก'� ������(�%
/��� *�/��$�� 
�4!��ก���	 )�� y/����4ก�9��5Az 3����)$$'(�
6 3�$�
�(�
���� �����	�
��!����!�����ก����
�
%(���ก����#��� +��
�����3�&��'��ก��'�	��'����
����/��� �����ก�ก5���!���%�
��#��	(�
�����5���
�'5�������ก����
�����	�
��!+��
�����3�&ก�2กก�������	���#
���
�����	'&�
���
����ก ��
��-A��2�(��&
�$ 
 ����
�������4�!&��-A�� yก�������	���#
���
�����	z /"� yก�������	���#
���
�v�
ก��z 
+��
/�$/4�ก���!��������ก�*�	7(����
ก���� yก���ก��z ก�������	���#
���
�v�
ก���ก����#��&�	
/���%��/�3���
��4�	9 ���0�% ก�(���(���4�	9'(�
ก�$%�'�9'�
���%����8��
��5�7�ก��ก�������

'��(�
��&� )������'47�%'��-AA�����������	�!�'�ก�����
'�3�&��
�2�'�����'���"�ก2�& ���0�%
)$(
 yก�������	���#
���
�v�
ก��z ������)�ก��
�ก�������	�)��
!�'�ก�����ก���ก����	3�ก��$
��
 ��0��� (Moral restraint) ก�����$�'����%��/�A/"� ��"�����	4)'(

����ก2� ��"�2�()'(

��
��ก�(���%����8���#	
��ก�������2�& )���	�(��
�*%�8���*�	2�()'(

����	 ��ก����������
��
�
/��������&�	 yVicez +��
�����
�2�3����ก�����!�'�7����
ก��'(�
6 ��(� ก��/$��& ก������	��A�

*%���� ก�����! %��!��09ก�$�! ���	�ก�� ���8�
ก�����)�&
�!"���v�
ก��ก���ก�� 
 ���0�%ก�(���(�ก�������	���#
ก���!��������ก���0�����
��"����	��0�ก����
���ก����#�3�
�4ก6 �����  ��#
��#�����ก���)��*�&����!����ก��ก�(�������ก����
�����	�
��!�	�('�������)��
�4ก6 ��� )'(��0������	���#
ก���!��������ก�������0�%/���(�	����$2�& /"� ก��/�$/4���'3�3�&��/���
���!�'��	�(3�ก��$��
 ��0��� ก�(��/"� ���0�%��5��(�ก����"�����	4)'(

��)��ก��/��
*%�
8�����
���
��ก��������%4�%�����$��4�	9 3���"��
ก��)'(

����#� ���0�%��5��(���'&�
��
�2��	(�

����	�� �!���8&�ก��)'(

���!"���	�(ก���&�	ก����/(�3�&�(�	%�
 /�ก5�����
�����ก��#��!"��2�&
7�'�$)��/"�ก��)'(

����#� +��
)�&�����3�&�����	�
��!*�	����!�����#�$&�
 )'(ก52�(���ก�$ก��
�!��������ก���กก��)'(

����#��	�(�� ก����ก��'�	ก5��(����	�ก�� 8&���ก��4�	9%����8��ก��
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'�	�&�	%���'4����
 ก��'�	�&�	%���'��"��ก5���!�����#��!����
"���2������
��-A����
ก���!���
�����ก�ก�$�������	�
/
�	�('���2� 
 ���0�!���

�����	���
���0�%%(��3�A(2�(2�&��ก��ก y���กก���!��������ก�z ���
�������%�� ��ก)'(����ก/���/����5����/(���&�
�4�)�
'(� yก��)ก&�-A��%�
/�z ���0�%��5��(���1
2�(%����8�(�	/���3�&������'�������#�2�&�&�	ก��ก����	��	2�&�	(�
��
�0���3�&/��� /�����#�
��"��2�&��$������������!�����ก��#� �����������ก�ก5���!�����ก��#� �-A��ก���!��������ก��ก��
ก�(�������ก����
�����	�
��!%�����$/���ก5	�
/
���	�('(�2��	(�
2�(���4�%�#�%4� ��"��
��#ก��	��
�
�����5���
� ��1 �%'�9ก����"�
���������	8ก�8�	
ก����ก3���
ก�� 3��(�
'�#�/��%' '������� 
19 /4�/(���
���{������ก���
���0�%�	�('�
���2�&�4������5�3�&�ก��/���/���ก��	�ก�$ก���!���
�����ก����	�	(�
'���� ����#
��5��&�	)��2�(��5��&�	 ���3�&/�����&�3��ก��	�ก�$/���%��!��09
����(�
)��*�&������ก�ก�$�
"���2���
� ��1ก��%�
/�ก���(�
�����#�3���	�����'(��� 
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APPENDIX E 
 
 



� >*�3�+�&�ก���+ก3?D>
�>	���� 
 

1. ก���&*����6&*	+3�D>
�>	���� 
  ก�������	�)��
��	3�7�&%�
��	4 2�&��7�& �ก��)���0�$�	8�
%��!��
ก�������	�)��

��	7�&%�
��	4�����7���กก�������	�)��
��
�(�
ก�	 ��'3� �����9 )��%�
/� +��
��
��-���	%��/�A���
%(
7�'(�ก���%"���*�����
�(�
ก�	 ��#
��# ����!5A �
 9������ (2539 : 10) 2�&�%��%��!�-A����

7�&%�
��	4�����7���กก�������	�)��
 3 ���ก��3�A( 2�&)ก( 
 1. ก�������	�)��
��
�(�
ก�	 ���)�ก��ก'����$$��
�(�
ก�	2�& ��
��# 
  1.1 ��$$7�����
 7�����
$�
�
 �!����+��97�����
�����������
 
�+��9������"�����A�&��
 ��'��ก��%�&�
�+��93��(���
 
  1.2 ��$$���%��)����$$%��7�% �+��9%��
 )���+��9���%�� ��
���������
 ��$$ก�&����"#�)��ก����ก ������)�������%&�3	��
�+��9ก�&����"#����
 ��
��"#��	"��!�
!"���&���)�������ก��#� 
  1.3 ��$$ก��2�����	�*���' ������ ���������3�A(��#� /���
	"��	4(���
��"#�������
 
  1.4 ��$$��
��������� ~-���
7�&%�
��	42�()�5
)�
 �/�"�$~-������$�

�
 �+��9%�&�
~-����
 ~-�74
(�	��#� 7�&%�
��	42�(/(�	��~-����"�'&�
3%(~-����� ���3�&ก���/�#	�
�����2�(%���ก'&�
��$������������(��)��	(�	
(�	 
 1.5 ��$$��
�����-%%���)����$$%"$!��049 7�&%�
��	4��������
2'���
ก��
2�����	�*���'3�2'���
 3��! ��	 '(����ก���ก*'��#� ���3�&�-%%������$�ก '&�
8(�	$(�	��ก
���C�����	���5ก�
 )��7��'��"#��%4��2�&�&�	�
 %(��3��! �A�
 ��
2�(��,r���5ก�
 �Bก����ก����	� 
����ก��������5ก�
 
  1.6 ��$$'(��2�&�(� '(��3'&%��
����ก�������	�)��
����(�
 )��
���
�����
 7�&%�
��	4���ก����ก���(���!��	 �$"�������)���#�����ก���
 
 2. ก�������	�)��
��
�&����'3�)�������9 ����/���%��!��09ก�$ก�������	�)��

��
�(�
ก�	 )��ก�������	�)��
��
%�
/� ��"��
��ก/����%"�����
���	��'(�
 6 ��
�(�
ก�	 ก��
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%�A�%�	$4//�3ก�&��� ก��)	ก2���
%����ก3�/��$/��� )��ก���	4���ก
���������	�(��
������� 
��
��-���	��������0�!�'(�ก�������	�)��
��
��'3� 
 3. ก�������	�)��
��
%�
/� ก�������	�)��
��
%�
/���#���
�%��
���7�&%�
��	4'&�

���%$  ������&���� )��$�$����
7�&%�
��	4�����
 ���&����ก����
�(�
ก�	 ���3�&/���/�(�
'��
3�ก��/�� ก��ก����� ก��%"��%�� %��!��0��!��
%�
/�����$��'���ก�� /����(�
������ก%�
/���
��ก��#� /�������'47� )��ก��/����
�2�3���
�$�!��� %�
/���ก����������(� /���%����83�
ก�����$�'����
 8�
)�&�(�����7�&%�
��	4$�
/�)%�
3�&��5��(� /�������	4 ��2�&��
��4�%��/'(�ก��
�������$�$�� )����&������
%�
/�ก5'�� 
 ก��ก�� �ก����ก*�
���	� (2541 : 37-38) 2�&����%���&����ก�������	�)��
��	��

7�&%�
��	4 ��
��# 
  1. �&���(�
ก�	 �+��93��(�
ก�	��4�	9��ก������A)���%"���*���'������� *�	3�
7�&%�
��	4����'��ก���%"���*�����กก�(�ก������A ��#
��# ก���%"���*�����
��'�����3�&��/�����&%�ก�(�
*������	� �&�
�&�
 
  2. ��$$��	3� �%"���%��!�
�!��� ���	��3�ก����	3���&�-��ก��/���%����8
3�ก���	�	'�� ����%�	/���	"��	4(� 84
��)�ก�����	�)ก�%���&�	�
 �����$��ก+����2�&�&�	�
 
  3.  ��$$ก��2�����	���"�� ���3� ������"�� ����"#��	"���"����)��ก��ก��#� ���3�&
ก��%�$_����"����
���3�2�()�5
)�
���"������ ��������%�$_�����
 ������"��)�5
'�� )�� 
)�
�����"��%�
��#� %(
7�3�&��"��2����#	
���	���������� 
  4. %'��-AA���
7�&%�
��	4 %'��-AA�������%"���8�	 ��"��
�&� '&�
3�&����3�ก��/�� 
���/����9 �$������ก�(���'��%��3�2�& ก��'�$*'&��
/���/��2�(_�$!�������� )'(����'47� )��
���%$ก���9��
��&����!"#�1��3�ก��/��)��'��%��3� )'($�
/��#
2�(ก�&�'��%��3���2� 
  5. ก�����	���&��
7�&%�
��	4 ก�����	���&��"��
3��(6��"���/*�*�	�3��(��
7�&%�
��	4
��
�2�2�&�&� '&�
3�&�������	���&���ก�(��������& ���$�����	�/���/�� )��ก��ก�����2�& )'(ก�����	���&
�����/���%��/�&�
ก�$���%$ก���9���� )��/�����&����������	�(��%����8���	���&2�&�����5� 
  6. !�'�ก���)��0�����'���
7�&%�
��	4����ก��	��&�
ก�$ก�����	���& 

6.1  8&�2�(��ก��ก�����2���� �	�(�(�
 6 �����/�A )��/��~4v
+(����"������$(�
!��!�� 

6.2 $�
�(�
����
 6 �"� 6 
6.3 %�	'�2�(�� �(�����
%"������������ก��'����5ก�ก��2�(2�&)���(��2�&2�(��� 
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6.4  ��$�(�� ~-
 ���(�� /���ก&����&�)��/�����
�2���
$&����"�
��กก�(�
$�����
 ��"�'��������ก�� 

6.5  ���(�
������
/���%�3�	����� )����%��0��� 8&���/���'�#
3������%��
3� 
 

2. ��+,��
���D>
�>	���� 
 ����%4���!%�
��	4 ��
����ก�ก���9��
�����! )����
%�
/�����ก����#�3�%�
/�
����2� ��"��%����ก��
%�
/�����	4��ก��#� (%� �ก���   ��%��'�%4�. 2539 : 7) 
 �����  ��%� (2543 : 4) 3�&/������	��
����%4���!7�&%�
��	4�(� ��
�%4��������
%�$���9��
ก�	 ��
��' ��
%�
/� )����
��'��AA�� *�	����	�����	���
��# 
 1.  %4��������%�$���9��
ก�	 ���	8�
 �(�
ก�	���%�$���9)�5
)�
 /�(�
)/�(� ��ก����
 
2�(!�ก�� ��� ��1ก����"��-���	 ��������
�!��!�	
 2�(���4$�'���	��"����'��	 ��%��
)���&�����%(
�%���
%4���! /���(� ก�	 3������#���	8�
 ��
��	��!�&�	 
 2.  %4��������%�$���9��
��' ���	8�
  ��'3������/���%4� �"�����
 /�(�
)/�(� ��/���
��''�%��7�%ก�$/���
�� ��
%��!%��
 ��%'� ��%��0� ���-AA� ���8�
ก����/�����5�)ก('���
2�
�&�	 �!���'��$3����	�
��/�����5�)ก('�� ก5����%4��������%�$���9��
��'2�(2�& 
 3.  %4��������%�$���9��
%�
/� ���	8�
 ก���	�(�(��ก���&�	�� ��/��$/�������$�4(� 
�4�����&�)�5
 %�
/���/���	4'�0����%����/ ���������! ��%��'���! ����$$ก��$��ก�� ����� ��
/�����
������%�
/� 
 4.  %4��������%�$���9��
��'��AA�� (Spirtual well-being) ���	8�
 %4���������ก����#� 
��"�����/�������"���'%��7�%ก�$%��
�����/4�/(����%�
%(
��"�%��
%�
%4� ��(� ก���%�	%�� ก����/���
��''� ก����&�8�
!����'�'��	��"�ก����&�8�
!��7�&��
���&� ��
�'&� /���%4���
��'��AA����
�
/���%4����2�(��/��	�(ก�$/�����5�)ก('�� )'(��
�%4���������ก����#���"����4�	9��4�!&���ก/�����
'��'� (Self transcending) ��
����%���! ��/���7(��/��	 �$�%$�	 ��/����b'�)7(+(�� ��/���%4�
��������')���#����ก��"�/���%4������
���!	9 ��7���'(�%4���!��
ก�	 ��
��' )����
%�
/� 
  ����%4���!��
$4//����ก�$�&�	 ���������%4���!�� )��������5$�r�	%��$%�4�
��"�'(���"��
ก��2� )����
����%$ก���9'�������'��
��4�	9�4ก/�������ก����	
2�(2�& ก����$��&��

$4//�'(�����%4���!��#� ���������2�'��)ก�/���'(���"��
��
����%4���!�� )��������5$�r�	 
)'(ก����$��&��/���)'ก'(�
ก��3�)'(��$4//�/"� $�
/���$��&�(�/�����5$�r�	��
�%��
7���ก'���5ก�&�	
)��2�(��
��4�%��/3�ก�������������' ��
��#� ก����$��&��
$4//����(���#/�����5$�r�	 ��
��
�����
�ก'�����ก����#�3�ก��$��ก����
ก��!�h�� )��ก������A�'�$*' ������$�
/���ก����$��&�(�/���
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��5$�r�	��
�%��
����$ก�� )��/4ก/��'(�����'�	(�
��ก ���3�&%�A�%�	/�����
�$4//� 7����'����/"� 
/���ก��� /����&�)�& ก����$��&'(�����%4���!��
$4//����)'ก'(�
ก����# �����0�!�'(�ก����
3�3�
ก��'(�%�&�-A�������&����$ก������')'ก'(�
ก���&�	 
  ����%4���!��ก�������	�)��
2�'����	�!�h��ก�� *�	7�&%�
��	4�����%$ก�$
�-A��%4���!  ��"��
��กก�������	�)��
�&���(�
ก�	 ��'3� )��%�
/� 7�&%�
��	4��/�����&%�ก%�A�%�	
������$�$�� )��%8�����
%�
/� ���-A��%4���!�����"��
����ก/����%"���8�	��
�(�
ก�	 
��	��%4���!��
��������	�2�'���-A�������7�ก���$'(�ก������
����' ��#
��# ��2����� ��
����A 
(2539 : 119-122) ก�(���(� ����%4���!����
7�&%�
��	4 ���	8�
 ก������%��3�ก�����$�'�ก��ก���
'��/���'&�
ก�� *�	2�('&�
!��
!�7�&�"�� )����/�����&%�ก��/4�/(�3�'���
 �����$(
��#����%4���!
��
7�&%�
��	4��
���ก�$�&�	 ก����ก����
���3�%��
���'&�
ก�� !��
!�'���
2�&3�ก����'���������� )��
��
*�ก3�)
(�� %����8�7��Aก�$/�����
����
 )��	����$3�%��
���2�(%����8ก�������"�)ก&2�2�& 
(���/�
 �����%�$�'�. 2539 :2-3) 
  ก�(��*�	%�4��(� ����%4���!��
7�&%�
��	4 ���	8�
 %4����������
�/���%�$���9��#

�&���(�
ก�	 ��'3� %�
/� )����'��AA�� 
  ก�������	�)��
�����
�2�3���
�%"�����
7�&%�
��	4 ���3�&���%��0���! 3�ก��
���
����
�(�
ก�	�%"���8�	2��&�	 ��
���'43�&7�&%�
��	4���-A��ก�$%4���!�!�����ก��#��	(�

���ก����	
2�(2�&*�	�_!��*�/��"#���
'(�
6 ��
��� %��/ (Speake. 1989 : 93 |100) 2�&ก�(���(� 7�&%�
��	4 
�&�	�� 80 ��'&�
���-A����
%4���!�	(�
�&�	 1 �	(�
 ��กก�� �ก����
 ���!� �*	���� ������ 
�
�9%��0�� )�� �����9�!5A )%
���	�_�	 (2532 : $�/��	(�) 2�& �ก��7�&%�
��	4���������  ������ 
3,252 /�*�	3�&7�&%�
��	4�����������%4���!��
'���
!$�(� 7�&%�
��	4��%4���!2�(��8�
�&�	�� 41 
)��*�/���!$$(�	��
�*�/�ก��	�ก�$���	����
ก���/�"���2�� )����$�#�����ก ��ก��ก��#� %����	 
	�%�4�� )�������� %4������
%� (2532 : 71-79) 2�&��$���%8�'��&��������2� )��*�/7�&%�
��	4���
*�
!	�$�������
 3��B
$������  2524-2526 !$�(� %(��3�A(7�&%�
��	4��
�*�/�&� ก����ก 
ก�&����"#���ก�%$ )��������
 ���3�&7�&%�
��	4���/���ก��_�$ก���_
 )��/���%����83�ก��
���
�����
 ��7�3�&ก��ก�������/	������&�	�
2��&�	 ��กก�����/���%����83�ก�����ก��ก���
'(�
6��
7�&%�
��	4���
 $������9 (Bulter. 1987 : 23-28) ก�(��8�
 )��/���ก��	�ก�$ก�����$�'�ก��ก���
��������� (Activity of Daily Living) �(� 2�&8�ก�����3�&3�ก�������������%4���! �&����&������

�(�
ก�	�	(�
ก�&�
���
 �!��� ��ก7�&%�
��	4%����8���$�'�ก��ก������������2�&�&�	'���
 ����
/�����&%�ก�(���%4���!�� )��%��
��#����$"#�
'&���
 ����%4���!/���7�%4ก3�7�&%�
��	4  /"� 
/���%����83�ก�����$�'�ก��ก������������2�& 
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  /�~�~� (Caffrey. 1990 : $�/��	(�) 2�&%�����ก��ก��������������
7�&%�
��	4 3� 
��/'������ก�_�	
���"���
����� 2�	 !$�(� ก��ก���ก���/�"���	&�	 2�&)ก( ก������2�����!"��
8��	�����!����"�ก��2����$�'�0���3����!��)���(�
��&�!���� ก������2�+"#���
 ก���'��	�
����� ก�����#	
���� ก�����/���%����$&�� ก��+�ก�%"#�7&� ก����$����������� ก��ก�
�4&
 
ก���ก5$�4&
��� ก����#�$��2� ก����&��&�
%&�� ก����$�#�� )��ก��)'(
ก�	 ��7�'(�����%4���!
��
7�&%�
��	4�������#� ��ก��ก��#� !���1� !��������ก4� (2537: $�/��	(�) 2�&!�h���/�"��
�"����
/4���!����' %�����$7�&%�
��	43���$� *�	 �ก��7�&%�
��	4��
��/'������ก�_�	
���"� *�	3���#�
)�ก���%����ก�4(� �!"��3�&��&�3�3�/������	 )���
/9���ก�$/4���!����' '��/�����
��	�(��

7�&%�
��	43���$� !$�(� /���%����8��
ก�	��!��#��	�(ก�$!�'�ก���ก����$�#�� ก��)'(
ก�	8(�	
�4������-%%��� ก���4ก��ก������ ก����$����������� )�� ก����#��
$��2� %�����$
/���%����83�ก������
����'��#��	�(ก�$!�'�ก��� ก������2�+"#���
����&��/&� ก�����/���%����
$&���������� ก��ก�
�4&
�ก5$�4&
��� ก�����ก����"��
ก�����ก7�ก%��/���)��ก������2���� 
 ��ก���กก�� )����
 �&������� �ก���ก��	�ก�$����%4���!7�&%�
��	4 %�4�2�&�(� 7�&%�
��	4 
�����
��	(�
	��
�����'&�
��ก��ก�����ก��ก�����
�&���(�
ก�	�!"��3�&�ก��7�ก���$'(�ก��!�h��
��'3�*�	�_!�� ก��ก�������ก��	��&�
ก�$ก���/�"���2���(�
ก�	���8�ก��0�)��%��!��09ก�$��8�����'��

7�&%�
��	4 ��%(
7�3�&����%4���!7�&%�
��	4 ��/���%�$���9��#
��
�&���(�
ก�	 ��'3� %�
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��ก������
2�%������%&���
��"���2�	 | ��� | ��� ����%02�(2�&8�
*/�
ก�������
��"���*	
3�&/�$ ��"� Missing Link Project /"�*/�
ก��%�!��������	
��
 +��
��*/�
ก����#�%�5�ก5
����
�%�!���&��)�(�#��*�
)�(
��� 4 ��������3�&ก����%(
 ก���(�
����	�%���ก	��
��#� ��ก�������'&�

�&����"�)��)!����	�'9����(���"�$�@/��
���������	
��
 )�(���'����#������������	
��
ก����
%�(
������(�%�!�� ����(���(�ก5�!����(��4����!	9ก����
���� (+��
7�/���(�/����4(���	ก����
��'����
��(�ก��) '����#��
�(��&�	��"��
��/������� � �4�%�&�
%�!��!4(
2�(�����	)%�$�� ���������ก����
��
ก(�%�&�
��'� ��1ก��!�� ���
���������	
��
ก52�('&�
�(�ก�� �����5��"������&�
�/�	
/"���"��
ก�����
��
7�
��"�
3��( ก�������"��
����� ������/�)��%��
��
�����)�(����ก7(��%�!�����	(�
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%�����$'����#7���3�&�&����3����
��/��/3��&��ก��ก(�%�&�
��
����ก/��$ ���8�


�&�/����5���
/�3�!"#���� +��
ก(����&����7���������
2�%�����!"#���� ��"�������� 1 ����	� 2551 3�
!"#����2�&��ก������4�ก�$$�����������ก����
ก����
���
 | %����ก
���*	$�	)��)7�ก����%(

)������� (%��.)  3������5� yก��%�����)����ก)$$��	�����	� */�
ก��ก(�%�&�
%�!���&��
)�(�#��*�
'��)��� ��1ก�����"�-3'& (�&�	���	-���	
��
) (The GMS North-South Economic 
Corridor Intenational Bridge Project (Houayxay-Chiang Khong) /��#
��� 2z    

ก������4�!������8�
���)$$%�!����'���!2�	-��� �.���	
��
 )��
$(�)ก&� ��ก 4 
���)$$ +��
�������4���5��(�)$$����� 4 '��(� )�����$�5�ก%�!�� 4 �����&�2����ก�$/�&�	)$$
ก�(�
�(��������%����%4� +��
'��%�!��ก�&�
 14.70 ��'� 	�� 640 ��'� )����ก��ก��!"#�������
�(�� 
(Control Border Office) '�#
)'(%�!��,-.
2�	 ��ก8��%�	 1020 2� ก�*���'�(ก�.)��� 3 �!"��3�&��
�
!"#������
��(�	
��'(�
6 ��#
  4�ก�ก� '�. '���!"� p�p ��กก�(� 500 2�(  
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3�%(����
��/�������)��7�&����4��� �%��3�&ก����
���
 �(�	ก(�%�&�
8�����	$

�%&���
���
 ��� 1020 )	ก3�&���$&��3�&�&�
�� 10 ��'� 	�� 5 ก�. '�#
)'($�����!"#�������
�(��
��ก����8�
$����� '.%8�� �.���	
��
 �4������ก����
)7����A�����ก�
�4���%�&�
��/�
�4'%��ก��� !"#������� 1.6 ��"��2�( �!"�����-A���4$�'���'4 /���/�$/��
 %(����
�&��8��%�	 1020 
+��
����ก��ก%�!��2�	�
 �.���
 - ��/ก��
 ����ก���	�	��
� 4 �(�
����� !�&���4��&�����
������	3�&)ก(�������    
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*�	�������3�!"#����/�����
�(� ��"���ก����b�3�&%�!��3�����B 2554-2555 ��%(
7���
'(���/$��ก��3�!"#���� �!����(����� ��	9ก����	%��/&� ก��3�&)�

��3�!"#���� ��/$��ก����#

�&������� *�
)�� ��/�ก/�ก��#� �	(�
2�ก5'��*/�
ก��ก(�%�&�
%�!��)�(
��# ����ก����������
!�����9��ก/��#
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���,D3	6??-4�	ก���,�������	
�	 

 
%�����$�4�%�&�
%�!����'���!2�	��� �.���	
��
-)��
$(�)ก&� ,-.
2�	��ก$�����$&��

��ก��
���"� '. �������	 �.���	
��
 �.���	
��	 +��
��
�%���&��*!� )��'�����($&����������� 
�(�
��ก8��%�	 �.���	
��
 ��� 6 ก�. %(��,-.
'�
�&�� ��
�!"#������$�r���� ���$&�����	ก�(� ���
��#�ก ��
�� 3'&��
'����"�
�&�	���	 )��
$(�)ก&� %��.��� 2-3 ก�.+��
��
��4����)�(�#��*�
ก�&�

�&�	%4��!�	
 480 ��'� )���������� ���3�&ก��'�ก�%���5�2�('&�
'�ก��ก��ก %�����$������

%�!���� 2 �(�
����� 2 �(�
�� ��
 �(�
�����ก�&�
 3.50 ��'� 2��(��
ก�&�
 2.00 ��'� ��
/�
����ก�&�
 1.25 ��'� )�����ก��ก��
����8�&��2�&ก�&�
 0.50 ��'� ���/���ก�&�
��#
%�!����#
%�#� 
14.70 ��'� 
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��ก(�%�&�
 8��$�	!�% �.���	
��
 �!"����$�	�8�������ก

��#�3����/' )��8���������"��� �.���	
)%� - �.)�(%�	 ������ก����
���
��$� ��!�h��
8����ก 2 %�	 3�&��"���ก�$8��!��*	0����� �.��"�
���	
��	 ก(��2�%�(��/ก��
 ��
��$ก��
/���/� �����#
	�
��)����
�82~ %�	��(���	-���	
��	 �������
��$��
�82~3����/'�&�	  
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%�����$ก��)%��
ก���
�4�ก5�����/�ก/�ก'�� �(�%4���ก���
�4���
 $����� ����*�� ����'��9
������)�� ���ก�� ก�4(��4���� )'(�����$�	�$��������2�	 �
�4��&�	�
��2�('���ก�(� 500 �&��$�� %�&�

*�
)��%�
 8 ��#� ���� 300 �&�
 ������($&����������� '. �������	 ����b�3�&$��ก��3��B 2553 
��ก��ก��#	�
��ก�4(��4���ก�����&���ก�&��+"#�������3� �.���	
��
 �!"���'��	��
�4���
��$*/�
ก��
ก(�%�&�
%�!���&��)�(�#��*�
��"���2�	-%��.��� ��� �.���	
��
�����)�&��%�5�3��B 2554 +��
ก5��
�
��กก��)%����
����(�'��'���(����������	
��
������%�(�9���*�
������!��ก���	(�
2����
%�!��
�%�5� ����
���"�
�(�/�ก/�ก ��"���
���"�
���%�$%��4(���	*���'��'����ก 2-3 �B/��$  
 
�&�
��
: 1.) ����ก����
���	
��
 )��
ก����
���	
��	��� 2 %����ก��
���
��� 2 ()!�()  
            2.) ��ก��/&���
�������	
��	  
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APPENDIX G 

 
 

����	4+� 41��"E�
�	ก*�! �3+��!�	��2���3����

�������1	�-�?�� 

 


�������1	�-�?�� D>
6��	4+� 41��"E� 
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*/�
%�&�
!"#�1���!"���'��	�/���!�&��%�&�
��"�

���	
��
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���"�
��	)��)����
����'�%�(���*���� 
 
 
2. �'��	�/���!�&����$�"�ก�$ก�������	�)��
������ก����#�
�&��� ��1ก�� %�
/� )��ก���(�
����	� ��ก%�!����'���!
)�(
��� 4 )�&��%�5� 
 
3. ���%�&�
%��
�����	/���%���ก3�&)ก(��ก�(�
����	�������&��
2�	�
����� �!"���$&�� 
 
4. ก�����$%8�����)��!�h��)��(
�(�
����	�3�&��"#�'(�
��ก�(�
����	�7�&%�
��	4 
 
 
5.!�h��%8������(�
����	���
0�����'� ��
��h�0���)��
��8�����'/�����
��	�(��
/�3��4��� 
 
 
 
 
6. %(
�%���ก���(�
����	����
��4��ก�9��"�
�ก(�/�$/�(ก�$ก��
!�h����"�
3��( 

- ��	ก�� �(��$4A����  
- ��	��
!� �ก'4*%�� 
- ��	�����	9 ���A1���ก��9 
 
- ��	ก�� �(��$4A���� 
- ��	��
!� �ก'4*%�� 
- ��
����  �ก�����"�
��0�� 
 
- ��	ก�� �(��$4A���� 
- ��	�����	9 ���A1���ก��9 
 
- ��
����� 	 ��ก� �� 
- ��&�����%���!��)ก&� 
- ��	ก�� �(��$4A���� 
 
- ��&�����%������2/�& 
- ��	ก�� �(��$4A���� 
- ��	��
!� �ก'4*%�� 
- ��	%4����9 ��$4'� 
- ��
����� 	 ��ก� �� 
 
- ��	%4����9 ��$4'� 
- ��	�����	9 ���A1��� 
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�%���3��&��/�����&3�ก��!�h��7��'���C93�&���%��	
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APPENDIX H 

 
 

D*ก���Fก/� ����+��:��ก��G�6*,4+� ��
� 
�	�� ���
�	:1�� 

 
'���
��� 1 )%�
������ก�4(�'���	(�
���3�&�&���� 

ก*�! �3+��!�	 ����+��3@	" � ����+������?ก*3? �
��*, 

1.��(�	
�����ก�� 4 2 50 
2.%8�����ก�$ก�� 11 2 18.18 
3.�
/9ก��4��� 13 3 23.07 
4 �
/9ก� �%�� 23 8 34.78 
�+  51 15 29.41 

  
 ���������	
��
 2�&)ก( '��$����	
 '��$� �������	 )��'��$����*�
 ��ก�4(�'���	(�

�����#
��� 51 )�(
 ���������'�$ก��$�������� 15 )�(
 /����
��&�	�� 29.41 *�	���)�ก'��ก�4(�
'���	(�
 ��
��#   

1. )$$%�$8��%(
2�	�
��(�	
���
/9ก��ก/��
%(���&�
8��� 3����������	
��
*�	��

2�����	9����������#
��� 4 )�(
 ���ก�$�&�	  
  1. �� $��'��$����	
   

2. �
/9ก��$�����%(��'��$����	
  
3. �
/9ก��$�����%(��'��$� �������	  
4. �
/9ก��$�����%(��'��$����*�
  

)����(�	
�����'�$ก��$���������� 2 )�(
 /����
��&�	�� 50 +��
���ก�$�&�	 
1. �� $��'��$����	
���	
��
 
2. �
/9ก��$�����%(��'��$� �������	 

2. )$$%�$8��%(
2�	�
%8�����ก�$ก��3����������	
��
*�	��
2�����	9��������
��#
��� 11 )�(
 ���ก�$�&�	  

 1.%8�����ก�$ก�������� �ก%���%9 �������� 6 )�(
 ���ก�$�&�	 
  1.1 ��*�
�ก%��&�%9   
  1.2 �#��*�
�ก%��&�%9 
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  1.3 ��%!��ก%��&�%9 
  1.4 $&��/�����!	9 
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 1.) �	4�ก�&ก4��	�!+��
�	:1�� 
  1. �� $��'��$����	
���	
��
 2. �
/9ก��$�����%(��'��$� ��
�����	 
�����5�/��8�� 
1. ��(�	
����
�(������&���&����3�ก����)� )�����ก���&��ก���(�
����	�*�	�_!����"�2�(  

��&���&������)��&��ก��
�(�
����	� 

�� $��'��$����	
���	

��
 

�
/9ก��$�����%(��
'��$� �������	 

,r�	/)7�ก 

1.2�(�� 1 1 %����ก����,
��
!�h���4��� 

2. �� - - - 

 ��(�	
����#
%�
)�(
2�(����&���&����3�ก����)� )�����ก���&��ก���(�
����	�
*�	�_!��)'(��,r�	�"�������&������$7����$)��*�	����� $��'��$����	
���	
��
 �
/9ก��$�����
%(��'��$� �������	��,r�	%����ก������ $��)��,r�	
��!�h���4�����$7����$'�������$ 
2. 3�!"#������$7����$��
��(�	
����
�(�������!	�ก�ก���(�
����	�������3�$&�
 ('�$2�&��กก�(� 1 
�&�) 

���!	�ก�ก���(�
����	� �� $��'��$����	
���	
��
 �
/9ก��$�����%(��'��$� ��
�����	 

1.0�����'� ��(� 8#�� �r���� �#��'ก �� - 
2.�����'� �%'�9 *$�����'84 

*$���%8�� )�� �%�� 
- - 

3. �����h�0��� ����!�� �� �� 
4.������ก�� ��(� ก���    

ก������(�!"#�$&�� 
- - 

5.�(�
����	����
����  - - 

3�!"#������$7����$��
�� $��'��$����	
���	
��
�����!	�ก�ก���(�
����	�������'(�
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- 0�����'� ��(� 8#�� �r���� �#��'ก 

3�!"#������$7����$��
�
/9ก��$�����%(��'��$� �������	�����!	�ก�ก���(�
����	�������'(�
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/"� 

-  �����h�0��� ����!�� 



Natthiyaporn Tabootwong                                                                                Appendices / 124 

 

2.1 ��	�"��%8������(�
����	������/���%��/�A'(�ก���(�
����	�3�!"#������$7����$��
��(�	
��
�(�� (���	
'�������$/���%��/�A) 

 %8������(�
����	�3���'!"#������ $��'��$����	
���	
��
 2�&)ก( 
  1.�#��'ก�&�	'�
 

2.�#��'ก�&�	��&
 
  3. %��%�0�������
$�� 

%(���
/9ก��$�����%(��'��$� �������	2�(��$4%8������(�
����	�3���'!"#����
��$7����$ 
 

2.2. ��(�	
����
�(����ก��%(
�%�������ก��	��&�
ก�$ก��ก���&��ก���(�
����	���"�2�( 
%(
�%���ก��ก���ก���(�
����	� �� $��'��$����	
 

���	
��
 
�
/9ก��$�����%(��

'��$� �������	 

1.����ก5$/(�0������	���
)��(
�(�
����	� - - 
2.$���4
 %(
�%���)��!�h��)��(
�(�
����	� �� �� 
3.���ก��ก���*u��� �����%��!��09 �ก��	�ก�$)��(

�(�
����	� 

- - 

4.%(
�%���3�&�4���������!)����	2�&��กก���(�
����	� - �� 
5.��)� ��ก��/���������	3�&)ก(��ก�(�
����	� �� - 
6.���$��4
%��!�%&���
ก��/���/�)���	�	
*/�
�(�	ก��/���/� 

�� - 

7./�$/4�/4���!)��ก���!���%8�����!�ก�!"����
��$
��ก�(�
����	� 
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8.�"�� 6 - - 

�� $��'��$����	
���	
��
��ก��%(
�%���ก��ก���&��ก���(�
����	� /"� 
- $���4
 %(
�%���)��!�h��)��(
�(�
����	� 
- ��)� ��ก��/���������	3�&)ก(��ก�(�
����	� 
- ���$��4
%��!�%&���
ก��/���/�)���	�	*/�
�(�	ก��/���/� 

�
/9ก��$�����%(��'��$� �������	��ก��%(
�%���ก��ก���&��ก���(�
����	� /"� 
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�%���)��!�h��)��(
�(�
����	� 
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����	� 
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3. 3�!"#������$7����$��
��(�	
���(����%��
�����	/���%���ก)��$��ก��%�����$��ก�(�
����	� 

%��
�����	/���%���ก �� $��'��$����	
���	

��
 

�$'. �������	 

1.���!�ก 8 - 
2.�&������� 22 3 
3.$������������	� 2 - 
4.$������8��(� - - 
5.�&����	��
,�ก��
�������ก 6 1 
6.%8�����ก�$�&��%4���! ��(� ���)7�*$��� 
Spa p�p 

3 - 

7. ��	9$��ก���&�����(�
����	� 1 - 
8.0��/��/�����$)�ก�
�� 5 - 
9.%8��!	�$�� 4 3 

- 3�!"#������$7����$�� $��'��$����	
���	
��
%��
�����	/���%���ก)��$��ก��%�����$
��ก�(�
����	�  /"�     

���!�ก ������*�
)��)���ก%'9���%9 ��� 8 )�(
, �&������� 22 )�(
, $������������	� 2 
)�(
, �&����	��
,�ก��
�������ก 6 )�(
, %8�����ก�$�&��%4���! ��(� ���)7�*$��� Spa 
p�p 3 )�(
,  ��	9$��ก���&�����(�
����	� 1 )�(
, 0��/��/�����$)�ก�
�� 5 )�(
, %8��!	�$�� 4 )�(
 
2�&)ก( *�
!	�$�� 1 )�(
 /����ก 2 )�(
 )��%%�. 1 )�(
  

- 3�!"#������$7����$�$'. �������	%��
�����	/���%���ก)��$��ก��%�����$��ก�(�
����	� 
/"� �&������� 3 )�(
, �&����	��
,�ก��
�������ก 1 )�(
, %8��!	�$�� 3 )�(
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6. 3�!"#������$7����$��
��(�	
����
�(���������ก�7�&%�
��	4��#
��	)���A�
 (��	4 60 �B ��#�2�) 
����#
��� ������ ก��/� 

��(�	
�� ������ 
�� $��'��$����	
���	
��
 610 
�
/9ก��$�����%(��'��$� �������	 908 

 
 
 2.) �:��&�,ก�?ก�� 
 1.*�
)���#��*�
������92+'9  2.����#���ก%��&��9 )���9 ��%�'���
�9 
�����5�/��8�� 
1.%8�����ก�$ก����
�(�����&�
!�ก������..........�&�
 %����8��
��$��ก�(�
����	�2�&............/� 

�"�� �������&�
 ��
��$(/�) 
1.*�
)���#��*�
������92+'9 40 80 
2.����#���ก%��&��9 )���9 ��%�'���
�9 20 70 

 

2.%8�����ก�$ก����
�(������ก�(�
����	���&���3�&$��ก��'�����#
�B��"�2�( 

��ก�(�
����	���&�3�&$��ก�� *�
)���#��*�
 
������92+'9 

����#���ก%��&��9 )���9 
��%�'���
�9 

�(�
����ก��3�&$��ก�� '�����#
�B 2�('�����#
�B 

*�
)���#� �*�
�� ����92+'9  ����ก�(�
���� 	�'�����#
�B  %(������#� � �ก%��& ��9  )���9 
��%�'���
�9����ก�(�
����	�2�('�����#
�B)��%(��3�A(����&�3�&$��ก���(�
��"�� !.	.-��.	. 

 
 
 



Fac. of Grad. Studies, Mahidol Univ.               M.Sc.(Technology of Environmental Management) / 127 

 

3. %8�����ก�$ก����
�(����%��
�����	/���%���ก)��$��ก��3�$&�
�!"����
��$��ก�(�
����	� 

%��
�����	/���%���ก *�
)���#��*�
������9
2+'9 

����#���ก%��&��9 )���9 
��%�'���
�9 

1.�&������� 1 1 
2.$������������	� 1 - 
3.$������8��(� - - 
4.�&����	��
,�ก��
�������ก - - 

 *�
)���#��*�
������92+'9 ���&����������3�&$��ก����#
�����2�	, �����������'� 
)�������!"#���"�
 %(������#���ก%��&��9 )���9 ��%�'���
�9 ���&������������������2�	)��
�����!"#���"�
 )'(ก��$��ก��$������������	����_!��*�
)���#��*�
������92+'9 
 
4. %8�����ก�$ก����
�(����ก��*u���%8�����ก�$ก��*�	��0�3�$&�
 ('�$2�&��กก�(� 1 
/��'�$) 

ก��*u��� *�
)���#��*�
������92+'9 ����#���ก%��&��9 )���9 ��%�'���
�9 
1.*���� �9 - - 
2.���
%"�!��!9 - - 
3.���	4 �� �� 
4.3$���� �� �� 
5.��5�2+'9 �� �� 
6.�v�	*u��� �� �� 
7.�"��6 - - 

- ��#
*�
)���#��*�
������92+'9)������#���ก%��&��9 )���9 ��%�'���
�9 ��ก��*u���%8��
���ก�$ก��*�	��0�ก��*u�����
 ���	4, 3$����, ��5�2+'9)���v�	*u���  
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5. %8�����ก�$ก����
�(����ก��%(
�%���ก���(�
����	�3��&��3�$&�
 

ก��%(
�%���ก���(�
����	� *�
)���#��*�
��
����92+'9 

����#���ก%��&��9 
)���9 ��%�'���
�9 

1. Package (ก��+"#���	������#
�4�)  �(�
����	�
)��(
�(�
����	�3�!"#���� 

- �� 

2.*��*�����!�� �%�����$��ก�(�
����	��������
�
ก�4(�3�A( 

�� �� 

3.*��*�����!�� ��(�
�� ก��'(�
 6  - �� 
4.�"��6 - - 

- *�
)���#��*�
������92+'9��ก��%(
�%���ก���(�
����	� *�	ก���� Package (ก��+"#���	����
��#
�4�) �(�
����	�)��(
�(�
����	�3�!"#���� 

- ����#���ก%��&��9 )���9 ��%�'���
�9��ก��%(
�%���ก���(�
����	� *�	ก����*��*�����!�� �
%�����$��ก�(�
����	��������
�ก�4(�3�A( )��*��*�����!�� ��(�
�� ก��'(�
 6 

 

6. %8�����ก�$ก����
�(�����*	$�	�ก��	�ก�$ก���(�
����	��!"����
��$��ก�(�
����	�7�&%�
��	4
��"�2�( 

�*	$�	 *�
)���#��*�
 
������92+'9 

����#���ก%��&��9 )���9 
��%�'���
�9 

�*	$�	�!"����
��$��ก�(�
����	�7�&%�
��	4 �� �� 

- %8�����ก�$ก����#
%�
���*	$�	�!"����
��$��ก�(�
����	�7�&%�
��	4 
 

7. %8�����ก�$ก����
�(����/���!�&��3�ก����
��$��ก�(�
����	�7�&%�
��	4 �	(�
2� 
 - *�
)���#��*�
������92+'9��ก������&�
!�ก%�����$7�&%�
��	4*�	�_!��*�	2�('&�
��#�
�
$��2� ����� ����� �9�!"��7(��/��	 
 - ����#���ก%��&��9 )���9 ��%�'���
�9��$��ก��������!"��%4���! 
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 3.) �	4�ก��� �� 
  1. )�($&���ก�'�ก�$&�����2/�& 2. ก�4(�%'����7&� �������	    

3. ก�4(���7&�2'�"#� 
�����5�/��8�� 
1. ������7��'���C9 

������ ������ 
1.����� 1 
2.�/�"��
�"�� - 
3.�%"#�7&��/�"��
)'(
ก�	 2 
4.�/�"��
3�&)���/�"��
�����$'ก)'(
  - 
5. �"��6 - 

- ก�4(�7��'���C9����������� /"� )�($&���ก�'�ก�$&�����2/�& 
- ก�4(�7��'���C9������������%"#�7&��/�"��
)'(
ก�	 /"� ก�4(�%'����7&� �����

��	)��ก�4(���7&�2'�"#� 
 
2. %��/&���"�7��'���C9��
�(����'��	���&� (Brand) %��/&���"�2�( 

��	�����	� )�($&���ก�'�ก�$&��
���2/�& 

ก�4(�%'����7&�
 �������	    

ก�4(���7&�2'�"#� 
 

'��	���&�%��/&� �� �� - 

- )�($&���ก�'�ก�$&�����2/�&)��ก�4(�%'����7&� �������	��'��	���&�(Brand) %��/&�%(��
ก�4(���7&�2'�"#�2�(�� 

3. 7��'���C9����3�3�ก�4(���
�(�� �����ก�(�
����	���	�+"#���ก���%4� '�������$ 

ก�4(�7��'���C9 7��'���C9 
1.����� %���(�	��
�/�"��
 (2ก), %���(�	ก��$�%�75� 
2.�%"#�7&� �/�"��
)'(
ก�	 7&�,v�	, ,v�	�ก��2��, 7&�+�#�,84
	(�� )��7&����&� 

- )�($&���ก�'�ก�$&�����2/�&�����(�	7��'���C9/"� %���(�	��
�/�"��
(2ก), %���(�	
ก��$�%�75� 

- ก�4(�%'����7&� �������	)��ก�4(���7&�2'�"#� �����(�	7��'���C9/"� 7&�,v�	, ,v�	�ก��
2��, 7&�+�#�,84
	(�� )��7&����&� 
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4. ���)$$ก�����ก�4(�04�ก�� 

ก�����ก�4(� )�($&���ก�'�ก�
$&�����2/�& 

ก�4(�%'����7&�
 �������	 

ก�4(���7&�2'�"#� 
 

1. ก�4(�����!, ก�4(�)�($&�� 1 1 1 
2. %�ก��9 1 - - 
3. �"��6 (7��'��
 ��	��
) - - - 

)�($&���ก�'�ก�$&�����2/�&, ก�4(�%'����7&� �������	)��ก�4(���7&�2'�"#� �����)$$
ก�����ก�4(�04�ก�� )$$ก�4(�����!, ก�4(�)�($&�� )��)�($&���ก�'�ก�$&�����2/�&	�
��
����)$$
��
ก�4(�%�ก��9�&�	 

 
5. %8�����
ก�4(� 

%8�����
ก�4(� )�($&���ก�'�ก�
$&�����2/�& 

ก�4(�%'����
7&� �������	   

ก �4( � � � 7& �
2'�"#� 

1.ก�4(�7�&7��'��
�4��� - - 1 
2.�����$�	���
���%��ก���4��� 1 1 - 

 %8�����
ก�4(�)�($&���ก�'�ก�$&�����2/�&)��ก�4(�%'����7&� �������	��
�ก�4(�
��������$�	���
���%��ก���4��� %(��ก�4(���7&�2'�"#�ก�4(�7�&7��'��
�4���+��
2�(2�&�����$�	���
�
��%��ก���4��� 
 
6. ก�4(���
�(����ก����	7��'���C9��0�3�$&�
 

��0�ก����	 )�($&���ก�'�ก�
$&�����2/�& 

ก�4(�%'����7&� 
 �������	 

ก�4(���7&�2'�"#� 
 

1.��	���ก 1 1 1 
2.��	%(
 1 1 1 
3.��	,�ก 1 - - 
4.�"��6 1 - - 

  ก�4(��
/9ก���#
%��ก�4(�%(��3�A(��ก����	7��'���C9*�	��0���	���ก)����	%(
 )'(
)�($&���ก�'�ก�$&�����2/�&��ก����	7��'���C9*�	��0�,�ก��	)���ก5$�
�����	��
�&�	 
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7. ก�4(���
�(��2�&���ก�������(�	7��'���C9)��(
3�$&�
 

)��(
�����(�	7��'���C9 )�($&���ก�'�ก�
$&�����2/�& 

ก�4(�%'����7&� 
 �������	 

ก�4(���7&�
2'�"#� 

1.������ก����"��&��/&���
�4��� 1 1 - 
2. ��	9�����(�	�����
���ก����
����
%�&�
3�& 

1 - - 

3.�(��
��ก��)%�
%��/&���
�4��� 
�����/���ก����"���ก�������#� 

1 1 1 

4.�"��6 - - 1 

)��(
�����(�	7��'���C9��
��#
 3 ก�4(� /"� 
- )�($&���ก�'�ก�$&�����2/�& 2�&)ก( �(��
��ก��)%�
%��/&���
�4��������/

���ก����"���ก�������#�, ������ก����"��&��/&���
�4���)�� ��	9�����(�	�����
���ก����
����
%�&�
3�& 

- ก�4(�%'����7&� �������	 2�&)ก( �(��
��ก��)%�
%��/&���
�4��������/
���ก����"���ก�������#�)��������ก����"��&��/&���
�4��� 

- ก�4(���7&�2'�"#� 2�&)ก( �(��
��ก��)%�
%��/&���
�4��������/���ก����"�
��ก�������#�)��ก��3�&$&��%(��'����
���������(�	�&�	 

ก�4(��
/9ก���#
%��ก�4(���)��(
�����(�	7��'���C9*�	�(��
��ก��)%�
%��/&���

�4��� �����/���ก����"���ก�������#����"��ก��  
 
8. ��ก/&����+"#�%��/&���"�7��'����C9��
ก�4(�/"�3/� ('�$2�&��กก�(� 1 /��'�$) 

ก�4(���ก/&� )�($&���ก�'�ก�
$&�����2/�& 

ก�4(�%'����7&� 
 �������	 

ก�4(���7&�2'�"#� 
 

1.��ก/&���"�7�&$��*�/3��4���)��
$�����3ก�&�/�	
 

1 1 - 

2.��ก/&���"�7�&$��*�/'(�
��
����)��
��ก�(�
����	� 

1 1 1 

3.��ก/&���"�7�&$��*�/'(�
�����  1 - 1 
4.�"��6 - - - 
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ก�4(���ก/&����+"#�7��'���C9��
��#
 3 ก�4(� ����
��# 
- )�($&���ก�'�ก�$&�����2/�& 2�&)ก( ��ก/&���"�7�&$��*�/'(�
��
����)��

��ก�(�
����	�, ��ก/&���"�7�&$��*�/3��4���)��$�����3ก�&�/�	
)����ก/&���"�7�&$��*�/'(�
�����  
- ก�4(�%'����7&� �������	 2�&)ก( ��ก/&���"�7�&$��*�/'(�
��
����)��

��ก�(�
����	�, ��ก/&���"�7�&$��*�/3��4���)��$�����3ก�&�/�	
 
- ก�4(���7&�2'�"#� 2�&)ก( ��ก/&���"�7�&$��*�/'(�
��
����)����ก�(�
����	�, ��ก/&�

��"�7�&$��*�/'(�
�����  
ก�4(��
/9ก���#
%��ก�4(���ก�4(���ก/&����+"#�7��'���C9������"��ก�� /"�  ��ก/&���"�

7�&$��*�/'(�
��
����)����ก�(�
����	� 
 

9.ก�4(���
�(����ก�����ก��%(
�%���ก��'���%��/&���"�7��'���C9��
ก�4(��&�	��0�3� ('�$2�&
��กก�(� 1 /��'�$) 

��0�ก��%(
�%���ก����	 )�($&���ก�'�ก�
$&�����2/�& 

ก�4(�%'����
7&� �������	 

ก�4(���7&�2'
�"#� 

1.*u��� ��(� �v�	*u��� ���
%"�!��!9 
3$���� p�p 

1 1 - 

2.��	*�	!��ก
����"�%����ก3��4��� 1 - 1 
3.%(
�%���ก����	 ��(� ก���� )�ก )�ก )8� 
p�p 

1 - - 

4.ก�������%��!��09 ��(� ก��3�&�(���ก��	�ก�$
%��/&�)��ก�4(��4���)ก(%"������� 

1 - 1 

 
ก��%(
�%���ก��'���%��/&���"�7��'���C9��
��#
 3 ก�4(��&�	��0�ก�� ��
��# 

- )�($&���ก�'�ก�$&�����2/�& 2�&)ก( *u��� ��(� �v�	*u��� ���
%"�!��!9 
3$���� p�p, ��	*�	!��ก
����"�%����ก3��4���, %(
�%���ก����	 ��(� ก���� )�ก )�ก )8� 
p�p, ก�������%��!��09 ��(� ก��3�&�(���ก��	�ก�$%��/&�)��ก�4(��4���)ก(%"������� 

- ก�4(�%'����7&� �������	 2�&)ก( *u��� ��(� �v�	*u��� ���
%"�!��!9 
3$���� p�p 

- ก�4(���7&�2'�"#� 2�&)ก( ��	*�	!��ก
����"�%����ก3��4���)��ก��
�����%��!��09 ��(� ก��3�&�(���ก��	�ก�$%��/&�)��ก�4(��4���)ก(%"������� 
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10.ก�4(���
�(�����*	$�	7��'%��/&��!"��%4���!%�����$��ก�(�
����	�7�&%�
��	4��"�2�( 

 )�($&���ก�'�ก�$&�����2/�&)��ก�4(�%'����7&� �������	���*	$�	7��'%��/&��!"��
%4���!%�����$��ก�(�
����	�7�&%�
��	4 %(��ก�4(���7&�2'�"#�	�
2�(���*	$�	7��'%��/&�%�����$
��ก�(�
����	�7�&%�
��	4 
 

 4.) �	4�ก������ 
 1. �����"�
ก�A��9 2. ������������  

3. ���!��)ก&� 4. ���%$%�   5. ���!�������� 6. 
������2/�&   7. ��� �������	  8.����4(
���	 
�����5�/��8�� 
1. 3�!"#���������
�(����%��
�����	/���%���ก)��$��ก��%�����$��ก�(�
����	� 

%��
�����	/���%���ก �����"�

ก�A��9 

������
������ 

���!��
)ก&� 

���
%$
%� 

���
!���
����� 

���
���
2/�& 

��� ��
���
��	 

����4(

���	 

1.���!�ก/&�
/"� �� - - ��  �� - - 
2.%8��������$�'�0���
%�����$$4//�����2� 

�� - �� ��  - - �� 

3.%8���������8  �� �� - ��  �� �� - 
4.%8��������
!�ก7(�� / - - �� ��  �� - �� 
5.�&������� �� �� - ��  �� - - 
6.�&����	��
,�ก - - - ��  �� - - 
7.�&����		�%�4�2!� - - - ��  �� - - 
8.%8�����ก�$ก��
�&��%4���!  

- - - ��  �� - - 

9. ��	9$��ก���&����
�(�
����	� 

- - - ��  - - - 

10.%8������1�!	�$�� �� - - ��  - - - 

 

�*	$�	 )�($&���ก�'�ก�
$&�����2/�& 

ก�4(�%'����7&� 
 �������	 

ก�4(���7&�2'
�"#� 

�*	$�	7��'%��/&�%�����$��ก�(�
����	�
7�&%�
��	4 

�� 2�(�� �� 
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2.3�!"#���������
�(����%��
�����	/���%���ก)��$��ก��%�����$��ก�(�
����	�7�&%�
��	4 

��	�"����� ����
���%�����$
��ก�(�
����	�7�&%�
��	4 

���&�
�#��%�����$
��ก�(�
����	�7�&%�
��	4 

1.�����"�
ก�A��9 �� �� 
2.������������  - - 
3.���!��)ก&� �� �� 
4.���%$%�  - - 
5.���!��������  �� �� 
6.������2/�&  - - 
7.��� �������	  2�(��$4 2�(��$4 
8.����4(
���	 2�(��$4 2�(��$4 

-  �������
���%�����$��ก�(�
����	�7�&%�
��	4 /"� �����"�
ก�A��9, ���!��)ก&� )��
���!�������� 

-  ������&�
�#��%�����$��ก�(�
����	�7�&%�
��	4 /"� �����"�
ก�A��9, ���!��)ก&� )��
���!�������� 

 
3. %(��3�A(ก�4(���ก�(�
����	������&����	��	���%8�������
����	�(3�ก�4(���	3���ก���%4� 

ก�4(���ก�(�
����	� ก�4(���	��5ก ก�4(���	�4(� ก�4(���	7�&3�A( ก�4(���	��� 
1.�����"�
ก�A��9 - - �� - 
2.������������  2�(��$4 2�(��$4 2�(��$4 2�(��$4 
3.���!��)ก&� - - �� - 
4.���%$%�  - - �� - 
5.���!��������  - �� �� - 
6.������2/�&  - - �� - 
7.��� �������	  - - �� - 
8.����4(
���	 - - - �� 

  - ก�4(���ก�(�
����	������&����	��	���%8�������
���%(��3�A(��
���	7�&3�A( 
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4. �����
�(�����*	$�	�ก��	�ก�$ก���(�
����	��!"����
��$��ก�(�
����	�7�&%�
��	4��"�2�( 
�*	$�	 �����"�


ก�A��9 
���

���
���
��� 

���
!��
)ก&� 

���
%$
%� 

 

���
!���
����� 

���
���
2/�& 

��� ��
���
��	 

����4(

���	 

�*	$�	�!"��
��
��$
��ก�(�
����	�
7�&%�
��	4 

- - �� �� �� �� - - 

- ���������*	$�	�ก��	�ก�$ก���(�
����	��!"����
��$��ก�(�
����	�7�&%�
��	4 /"� ������2/�&, ���
%$%�, ���!��)ก&�)�����!��������  

 
5. 3�!"#�����4�����
�(�������!	�ก�ก���(�
����	�������3�$&�
 ('�$2�&��กก�(� 1 �&�) 

���!	�ก�ก���(�
����	� �����"�

ก�A��9 

������
������ 

���!��
)ก&� 

���%$
%� 

 

���
!���
����� 

������
2/�& 

��� ��
���
��	 

����4(

���	 

1.0�����'� ��(� 8#�� �r���� 
�#��'ก 

�� - - - �� �� - - 

2.�����'� �%'�9 
*$�����'84 *$���%8�� 
)�� �%�� 

�� �� �� �� - - - - 

3. �����h�0��� ����!�� - - �� - �� - - �� 
4.������ก�� ��(� ก��� 
ก������(�!"#�$&�� 

- �� - - �� - - - 

5.�(�
����	����
����  - - - - - - - - 
6.�"��6 - - - - - - - - 

- 3�!"#�����4�����
�
/9ก� �%��3����������	
��
�����!	�ก�ก���(�
����	�������
'(�
6���	
�����$ ��
��# 
    �����"�
ก�A��9  2�&)ก( 0�����'� ��(� 8#�� �r���� �#��'ก, �����'� �%'�9 *$�����'84 

*$���%8�� )�� �%�� 
    ������������  2�&)ก( �����'� �%'�9 *$�����'84 *$���%8�� )�� �%��, 

������ก�� ��(� ก��� ก������(�!"#�$&�� 
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    ���!��)ก&�   2�&)ก( �����'� �%'�9 *$�����'84 *$���%8�� )�� �%��, 
 �����h�0��� ����!�� 

    ���%$%�     2�&)ก( �����'� �%'�9 *$�����'84 *$���%8�� )�� �%�� 
    ���!�������� 2�&)ก( 0�����'� ��(� 8#�� �r���� �#��'ก,  �����h�0��� ����!��)��

������ก�� ��(� ก��� ก������(�!"#�$&�� 
    ������2/�&  2�&)ก( 0�����'� ��(� 8#�� �r���� �#��'ก 
    ��� �������	  2�(��)��(
���!	�ก�ก���(�
����	�3�!"#���� 
  ����4(
���	  2�&)ก(  �����h�0��� ����!�� 
)��(
���!	�ก�ก���(�
����	�3���'!"#�����
/9ก� �%����
���������	
��
%(��3�A(��
�

������  �����'� �%'�9 *$�����'84 *$���%8�� )�� �%�� 
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