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ABSTRACT

The objectives of the study are to study and survey the readiness of loca communities in
promoting border tourism to support elderly tourists, and to set up policy proposas in border tourism
enhancement and management. In Chiang Khong District, Chiang Rai Province, Thailand the study was carried
out in loca communities of 3 sub-districts: Wiang Sub-District, Sri Don Chai Sub-District and Rim Kong Sub-
District. The target populations were local administrative organization groups, business entrepreneur groups,
community organization groups and religious organization groups. Data collection instruments were a survey
form and interview for data analysis and data processing. Thereby the research data can be basdine data for
adaptation in promoting tourism to support elderly tourists. The study results are as follows 1) readiness of local
communities on human resources (Human Ware). All purposive sampling found that promotions and focus on
the importance of elderly tourists have not been wholly identified. 2) Readiness of local communities on
accommodation and amenities (Hardware). It was found that the sample groups are apt to support the elderly,
but they lack places and facilities specifically suitable to accommodate elderly tourists. 3) Readiness of local
communities in terms of knowledge (Knowledge Ware). Every sample group has knowledge in supporting
generd tourists, but they lack the particular knowledge to support elderly tourists. In addition, they also lack
knowledge of foreign languages to communicate with the tourists. 4) Readiness of local communities on tourism
management for elderly tourists (Organization Ware). All sample groups do not have appropriate management.
The public sector management approached on tourism policy and promotion plans lacked the management to
support elderly tourists. The public sector does not focus on the importance of this tourist group; a reason may
be elderly tourists are small groups, and not as important as other groups to Chiang Khong tourism.

Nowadays, elderly tourists have the potentia to grow in the tourism market, and are taking on a
crucia role for the tourism industry in the future as the ageing population increases. Hence, al purposive
sampling in this research area should focus on the importance of supporting elderly tourists. Furthermore, they
should prepare for incoming changes after the completion of the Fourth Thai-Lao Friendship Bridge over the
Mekong River which will be linked to R3a Route, facilitating transportation and internationa investment,

including tourism devel opment.
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CHAPTER|
INTRODUCTION

1.1 Background

1.1.1 Statement of Tourism Industry

1.1.1.1 History of Tourism Industry

In the ancient time, most people travelled tokske food,
trade, war or worship the sacred items. Duringdilang, people may be enjoyable
although the enjoyment wasn’t a target of a jourbay was only a by-product of
travelling. Until the Industrial Revolution erawas the beginning of the truly tourism
since people had more free time by replacing humabor with machines and the
number of middle class grew rapidly. Seeing thas¢h people had the income
remained and more free time together with the esirg of tension in the industrial
society, they wanted to momentarily free from theaas of the industrial society;
therefore tourism was eventually taken. (Nithi Adeong, B.E.2537: 40-41 referred
in Pikul Sitthiprasertkul, B.E. 2543: 15).

1.1.1.2 Tourism industry in Thailand

Tourism in Thailand firstly developed from theshoicracy to
the middle class when the development of transpontavas taken in the fifth reign.
However, the rapid growth of tourism actually hapget in the era of Field Marshal
Sarit Thanarat. Upon the domestic unrest, it tleenthe growth of rural tourism sector
to slow down. Nevertheless, the tourism in the nrbeeas had got the accelerated
factors from the United States using Thailand base to combat with Vietnam. Thus,
the U.S. military had holiday in Thailand. Afteretlinrest situation was relieved in the
period of General Prem Tinsulanonda, the secusdgyeas of travelling were not the
obstacles anymore. The tourism in the natural,ucalltand traditional sources of
Thailand was continuously growing leading the ineoaf the country up to be the
first rank in the year B.E.2525 onwards (TourismthAuity of Thailand, B.E. 2540:
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90). The role of tourism being a tool to build thevenue of the country has
increasingly distinguished. As a result, the praorotof tourism in Thailand was

seriously taken continuously until now.

1.1.2 Local Communities

Chiang Khong District is one of the district in @hg Rai province which
having relatively river flat plains alternated witie mountainous terrain. It is located
along the Mekong River 14 km. from Chiang Rai along the Chiang Saen - Chiang
Khong route. (Highway Nol129) This district is also the area along the Mekong
coast which some of its eastern area is adjacehet®dekong River, opposite to Huai
Sai Sub-District, Bor Kaew District, Lao People'srocratic Republic(Lao PDR). It
has the area 0836.9 square kilometers, the population of 62,895 peapid the
population density of 75.15 people per square kétars. Most of people in Chiang
Khong District earn their lives on agriculture suah paddy farming, maize farming,
orange gardening, lychee gardening, pomelo gardemnu vegetables planting, etc.
The area close to the Mekong River at the Chiangnighdistrict will construct the
road along the Mekong River starting from Ban Haud{ to Ban Hua Wiang. The
tourists can then visit the scenery along the Mgkas well as the worship and big
catfish ‘Pla Buek” (Pangasianodon gigas) catching, that is foundnat of the world.
The big catfish Pla Buek” hunting will currently hunt once a year in Apfdr the big
catfish conservation. This hunting remains to irthére tradition of Had Khrai
villagers.

Today Chiang Khong District is one of the distrttracted to both Thai
and foreigner tourists. The residents increasesaslty at Ban Hua Wiang which can
accommodate many visitors. Hence, the touristscoame to Chiang Khong District to
cross to Ban Huay Sai at Ban Hua Wiang pier. Thay also carry a temporary
passport both to travel and to paBse tourists can take a boat from Ban Hua Wiang
pier floated through the Mekong River to Luang Plarag. Every Saturday evening,
there will be a Walking Street Fair where the g#es will trade their crops and home-
made products at the main road from Ban Wat Kaeaio Hua Wiang. The tourists
can then buy the local souvenirs. There are alsoyn@l'OP products such as Sri

Lanna butter baked bananas, Sri Donchai hand wiakaics which is the traditional



Fac. of Grad. Studies, Mahidol Univ. M.Sc.(Technology of Environmental Managemerg) /

inheritance from Tai Lue ancestors. The tourists louy this handed woven fabric at
Tai Lue Hand-Woven Fabric Center, Sri Donchai Sudtfiat and handicrafts at Ban

Sathan Handicraft Center.

1.1.3 Local Administrative Organization

The local administration is the government admiatste regulation
according to the principles of decentralization.eTimportant aspects concern the
establishment of a local administrative entity te independent from the central
administration, which has the rights and authotdymake legal documents and
contracts well as to be the ownership or own variowperties, in order to benefit the
operations of the local administrative organizatéonl local people. There are local
property budget and revenue officers themselvesidimy the election of their local
council and fully or partially local administratofer public participation. The local
administration is an approach that enables localpleeto think, initiate, solve
problems and develop their districts and live ieitthometown. Seeing that the local
administration is so critical to the learning oétlemocratic political system and the
democratic political system is also correlated elpswvith the way of people lives
truly. (Dr. Bukharee Yeehama, B.E.2550: 24).

The administration of Chiang Khong District is anized by the
provincial administration consisting of 7 Sub-Dists, 117 villages and organized by
the local administration consisting of 3 municipal, 5 Sub-District Administrative
Organizations such as Boonrueng Sub-District Myaidly, Wiang Chiang Khong
Sub-District Municipality, Wiang Chiang Khong Subsbict Municipality coverage
Wiang Sub-District, Khrueng Sub-District Adminidike Organization, Sathan Sub-
District Administrative Organization, Huai So Sulsiict Administrative
Organization, Sri Donchai Sub-District Administxegi Organization and Rimkong

Sub-District Administrative Organization.

1.1.4 Statement of the Elderly Tourism
In the United Nations, the elderly refer to peogded 60 years old up and
in Thailand by means of the National Statisticali€af Office of the Prime Minister,

the elderly refer to peoples both men and womeagatl 60 years old up. At present,
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the number and ratio of the elderly (aged 60 yehtsip) of Thailand rapidly increase
leading to the population structure of Thailandftsig to “the population ageing

phase”, which will continuously affect to sociatomomy and employment together
with health and social allocated resources of thentry in long term. In B.E. 2568 , it

will likely have more than 12 million elderly acaued for 26 percent of working

population or the overall national level. Every fgnthat has 3 working population

will have 1 elderly (Daily News, B.E. 2552 ).

Thailand's population structure will likely change line with the
developed countries and the world's populationctiire, which shifted to "the elderly
society”. Regarding the population assessment ftbm Office of the National
Economic and Social Development (B.E.2546) fourat the number of elderly will
increase from 6.5 million, or 10.1 percent of alntry’s population in B.E. 2547 to
14.5 million, or 20 percent of all country’s poptite in B.E. 2568. The increase of
the elderly number is a significant matter to th@iTeconomy because the increasing
elderly may be both obstacles and opportunitiesefmnomic development in the
future. People, involved in the direction of ecomotevelopment, need to understand
what will be prepared to support the impacts anddbbenefits for the possible
opportunities. (Siamrath Daily News, B.E.2550)

The Office of Tourism Development realizes thentigf tourism entry of
the elderly and disabled tourists that tends tavgup in the potential market and be
quality tourists. Consequently, the tourism develept project without barriers for all
people is held to buildwareness on the importance of the elderly andliddaourists
to the entrepreneurs in the tourism industry, amdmpte and encourage the
environmental improvement plan, facility and praidppropriate services to the
disabilities and the elderly to attract the quatitgabled and elderly tourists come to
Thailand. Moreover, this is to support, enharee duality of life of disabilities as
defined in the Constitution of the Kingdom of Tlaait B.E. 2550 (Section 55) and
Promotion and Quality of Life Development Act ofdabilities B.E. 2550 (Section 20
Paragraph 4) and follow the International Conventom the Rights of Persons with
Disabilities: CRPD as ratified by Thailand. (Offioé Tourism Development . B.E.
2550 [Online]).
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The elderly tourists have the following specificutiem pattern and

behavior.

1) Focus on quality tourism and service.

2) Able to purchase on high price service in couplath w
greatly value awareness

3) Ensure safety.

4) Service assurance, good health care.

5) Appropriate activities to their age and health.

In addition, these tourists don’t worry about th&avelling expenses
because of their lives’ experience; therefore, they circumspect in choosing better
products and services. So, to prepare the readimespporting these markets must be
relatively studied more in detail and in good pragian (Waratch Mathayomburut .
B.E.2550. [Online]).

Caroline Bremner, Chief of Research SubdivisionTadnsportation and
Tourism, Euro Monitor International during the Saani in the World Tourism Mart:
WTM A.D. 2008, concluded the borderless travellamg tourism research market on
Thailand & Asia Trends by comparing three year8i&.2543, B.E. 2550 and B.E.
2557, found that Thailand and Asian countries dre old tourist destinations.
(Prachachartturakij B.E. 2550 [Online]), in whidtetpublic and private sectors should
jointly collaborate on planning to extend the fetugrowth products suitable for
elderly market. The topmost selling will be the lttlezare / medical tourism. Thailand
and Singapore have got the most popular votes thd@erfect healthy city in Asia,
providing the suitable World Class facilities ftwetelderly living. Thailand is the land
of dreams of customers because of modern high-tetehnet, teleconference and
inclusive nature. Hence, Thailand will also sharéhe most of tourist number of the
United State of America, the United Kingdom towgjsGermany and France. The
large purchasing power groups tend to be the glded retired people who are happy
with their cost of living and get ready to buy thecond home in Southeast Asia,
particularly in Thailand along the Andaman BeacHl #re Gulf of Thailand that will

become a paradise of these tourists.
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1.2 Statement of Problem

1.2.1 Tourism Development of Chiang Ra Border Area and
Associated Network.

Chiang Rai province is the province having its weiccultural tradition
and beautiful scenery including rich natural researand comfortable climate for
travelling. As a result, Chiang Rai is projected de one of the major tourism
developing area according to the tourism policestained in the National Economic
and Social Development Plan of the Government.

Chiang Rai province borders Myanmar, Laos PDR amabt far from the
south of China. The Mekong River forms the boundarg the main river connected
to other countries. Chiang Rai is a province with highest growth rate in the upper
north; both demographic, economic, social, transpion, communication, tourism
and education. Due to the appropriate locatioh@tMekong River Estuary around the
aforementioned joint 3 countries, it finally becam&conomic Quadrangle
Cooperation.” when each country started to tradee development opportunities in
Chiang Rai increased when the center of the wartthemy moved from the West to
Asia. In case, China is likely the economic leadksulting Chiang Rai as a bridge
economy to gain advantage from such development.

Chiang Khong District is the border district of @hg Rai and its
geographic border is linked with neighboring coig#rin terms of transportation on
land and sea to the Greater Mekong Sub region-GiMStlze southern China. Thus,
Chiang Khong district should bring into the devetgmt following to the border
strategic plan and be the area in the Special Eoandone project of Chiang Rai
Province which is the strategic support town of @reater Mekong Sub region-GMS
Level. The aforesaid development will result in thigrnational import-export leading
to the rich tourism resources of the tourism roatmsidered as the access route trade
and investment including the tourism developmerttroligh the development of
tourism route linked to the southern China, theee 3amain routes (R3a) as Chiang
Khong District is one of the strategic border toalang the North — South Economic
Corridor or NSEC. (Thailand - Myanmar / Laos PDRutern China). The Tourism

Development Plan of Chiang Khong District will aodimgly operate under the master
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plan to improve the border town for tourism of Tiear Authority of Thailand,
(chiangkhong.com. B.E. 2552. [Online])).
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Figure 1-1 Thailand - China Connected Route
Source: www.chiangkhong.com B.E. 2552 [Online].

1.2.2 The Promotion of Tourism to Support the Elderly Tourists

The promotion of tourism for the elderly touristsfocused on the tourists
with physical limitations. The elderly tourists drkely to grow potentially and will
affect the tourism industry in the future. So, #weareness in the importance of this
tourist groups should be made for the entreprenans the government sectors
concerned in tourism in order to get ready to supfieese aforesaid tourist groups.
Since the environment of buildings, places, vebki@ad public services are currently
not conducive to the elderly. These people lackojmygortunity to participate in social
activities, and travelling in various locations dwetraffic difficulties, no wheelchair
ramp and various road obstacles, etc. They alserexed the difficulties in using
public transports, public services such as pulgiepghone, public toilet and couldn’t
enter the public building locations such as theonmiation service center, hotels,
accommodations, restaurants etc.

At present, the tourism entrepreneurs in Chiangnghistrict don’t have

the supporting policy for the elderly tourists @hdre is no systematic management. If
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the establishment realizes on the importance of tburist group and provides
facilities for the elderly in terms of the infornat for the tourism planning,
transportation services, hotels and accommodatmmhgding other systematic and full
services to meet the elderly needs, this tourisugrwill be more interested in

travelling in Chiang Khong District.

1.2.3 The Readiness of L ocal Communitiesto Promote Tourism

Locality has the authority by law to own the res@asrand has the right to
conserve and manage tourism resources. Locality edsmsists of several sectors:
public sector, private sector and people. All roks® involved in the tourism
promotion and development starting from the pubboganizations such as
Municipality, Sub-District Administrative Organizah, Provincial Administrative
Organization, considered to be the local autharitiethe operating level to implement
the policy and set up the its local policy in ad=zorce with the central policy. The
private sector will then follow the proposed polimhich monitored by the local
agencies. People are the most important role teuguthe policy in setting the
direction for tourism promotion and developmentsithey are majorly local people.
In addition, Chiang Rai Province has focused on tberism promotion and
development. The strategic plan has also guidedR#search on "the Readiness of
Local Communities in the Mekong Riverside for Préimgp Border Tourism to
Support the Elderly Tourists” to perceive thatath public, private sectors and people
jointly corporate as the abovementioned role, thahebe the information to support
the proposed policy of promoting border tourismeefifvely and meet this research

goal.

1.2.4 Authority of Local Administrative Organization and the Elderly
Care.

The elderly social welfare process is based on dlderly in the
community through the participation of all sectomjch as responsible public
organizations as the Ministry of Social Developmanti Human Security, private

sectors, beneficial state enterprises and localragirative organizations.
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The Local Administrative Organization responsigilion the elderly
welfare has been transferred from the former Depamt of Public Welfare and Local
Administrative Organization complied to The Minisof Interior regulations on the
social pensions for the provision of the Local Adisirative Organization B.E. 2548
The basic characteristics of the social pensionpiets are entitled as follows.
Firstly, they are domiciled in the Local Adminigiv@ Area, Secondly, they have
insufficient income for sustenance or are abandamethck of child supported or
unable to work. Provided that those who are moféeisng or redundant or live in
remote rural areas difficult to access the pulBivises, will be prior considered after
the Cabinet increased pension provision for thergldapproved on 12 December B.E.
2549 accounted for 500 Baht per Month. Moreover, the potential Local
Administrative Organization can increase the pansimount per month, they can do
but not exceed a total of 1,000 Baht to meet theeatl living situation or may
increase the number of recipients using its Loaiiniistrative Organization pension
budget.

To provide services and take care of the eldenyrigathe good quality of
life, the cooperation of all parties of people, coumities and Local Administrative
Organization take into important consideration. efellgl should also reflect on the
problems and their needs. Likewise, the community Local Administrative
Organization should support on troubleshooting s@ivice provided to enhance the
elderly quality of life. The role of the commungieand Local Administrative
Organization are increasingly important accordingthey have various available
resources and social supports. Therefore, the itechldevelopment role for the
elderly caring in the future should be taken intaportant consideration and
cooperation by the government and related agenicielsiding Local Administrative

Organization to develop and enhance on the fugltkrly social welfare.

1.3 Conceptual Framework
This research is aimed at analysis of the readiokgarious sectors in the
Chiang Khong District border area, Chiang Rai Rrogi involved in promoting

tourism, based on studying, surveying and analysihe border tourism situation in
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Chiang Khong District, Chiang Rai Provindéis is to study the readiness of local
communities such as local administrative orgarizatgroup, entrepreneur group,
community organization group and religious orgammaa group, to analyze the
readiness in promoting border tourism and supppttie elderly tourists in order to
propose a policy to promote and organize the borai@rism to support the elderly
tourists. The readiness includes 4 main sectiomy &1 Human ware, Hardware,

Knowledge ware and Organization ware.

Study, Surveyand Analyze the border tourism situation
in the Mekong Riverside, Chiang Khong District,
Chiang Rai Province

v

Local Communities in Chiang

Khong District, Chiang Rai

Province

|
v v v v

Local Administrative Entrepreneur Local Organization Religious Organization

A\ 4
Analyze the Readiness of Local Community

A\ 4 \ 4 A\ 4 \ 4
Human ware Hardware Knowledge Organization

v
Policy Proposals for Promoting Border

Tourism to Support the Elderly Tourists

Figure 1-2 Chart of Designated Conceptual Research
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1.4 Resear ch Objectives

The research objectives of this study are defirseibibows.

1.4.1 To study, survey the readiness of local conities in promoting
border tourism to support the elderly tourists iniadg Khong District, Chiang Rai
Province.

1.4.2 To organize the policy proposals in promoangd organizing border

tourism to support the elderly tourists.

1.5 Scope of Research
The scope of this research has defined to meetptbposed research

objectives as follows.

1.5.1 Scope of Area

This research has studied at local communitiesha drea of Wiang
Chiang Khong Sub-District Municipality, Wiang Subsbict Municipality, Rimkong
Sub-District Administrative Organization and Sriridhai Sub-District Administrative
Organization along. Mekong Riverside in Chiang KdpoBistrict, Chiang Rai
Province, which is the district tailored in theaséigic border city development plan.

1.5.2 Scope of Study Period

This research has studied from October B.E. 2594ayp B.E. 2553 since
this period is the ideal leisure travelling perimdthe North, starting from the late
rainy season to early winter till early rainy seasmd also has important festivals of

this studied area.

1.5.3 Scope of Target Group
1) Local Organization Groups including Wiang Sulstiict Municipality,
Wiang Chiang Khong Sub-District Municipality, Sri oBchai Sub-District

Administrative Organization and Rimkong Sub-DidtAciministrative Organization
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2) Business Groups including Entrepreneurs of Idoteand
Accommodations, Souvenir Shops. Healthcare Ingiitstlocated in the studied area.

3) Community Organization Groups including Housessiv groups,
Handed-Woven Fabric Groups, Jewelry Groups, Fooacd®sing Groups in the
studied area.

4) Religious Organization Groups including Temptesated in the studied

area

1.5.4 Scope of Readiness

The study of the readiness of local communitiesngldhe Mekong
Riverside in promoting tourism to support the eldeourists will consider the
following issues in Chiang Khong District, Chiangifrovince.

- The Human ware is the study of the organizatioealdiness both in
public sectors, community citizens and tourism emteneurs in preparing their
personnel to serve the elderly tourists.

- The Hardware is the study of the readiness of sbuaccommodation
facilities and communities to support the eldedyrtsts.

- The Knowledge ware is the study of the readinesknoivledge of the
personnel or those responsible people in proma@mysupporting the elderly tourists
in terms of the elderly caring as well as the bordéy development patterns and
tourism development guidelines.

- The Organization ware is the study of the readimésthie management
systems within the public sectors, private sectmnrd communities to support the
elderly tourists.

1.6 Definitions

1.6.1 The Human ware means the ability of the persbconcerned to the
related public sectors, participated communitiesyism entrepreneurs to respond to
any events or activities in promoting border towri® support the elderly tourists.
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1.6.2 The Organization ware means the travellingaeions, the
availability of tourist accommodations and faodgi as well as the readiness and
sufficiency of the communities in promoting bordeurism to support the elderly
tourists.

1.6.3 The Knowledge ware means the ability and kedge of people in
the communities regarding the tourism promotiore #iderly caring, border city
development patterns and tourism development goetel

1.6.4 The Organization ware means the public ezgéinnal operation in
the area, business establishment administratiomnumity administration in
promoting border tourism to support the elderlyrists.

1.6.5The Local Community means a group of interactingpbe living in
the area of Wiang Sub-District Municipality, Wiar@hiang Khong Sub-District
Municipality, Sri Donchai Sub-District Administrag Organization and Rimkong
Sub-District Administrative Organization, playinget role in promoting developing
tourism. This also includes the citizens, publigammizations, private organizations and
entrepreneurs in the educational area.

1.6.6 The elderly tourists means a group of mates famales aged 60
years old up who having welfares or certain amafninonthly social pensions to
enable take more leisure travel. They also have tven saving deposits and high
spending power leading them to be the quality tsiri

1.6.7 Guidelines in promoting border tourism meahe tourism
administration in the studied area resulted in maprg changes and facilitating to the

cross-border toward various tourist attractionsaighboring countries.

1.7 Results of Resear ch

1.7.1 To recognize the results affected to the inesd of local
communities in promoting border tourism to suppbe elderly tourists in Chiang
Khong Dstrict, Chiang Rai Province.

1.7.2 To obtain the policy proposals in promotimgl arganizing border

tourism to support the elderly tourists in Chiarnfgoig Dstrict, Chiang Rai Province.
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CHAPTERI I
LITERATURE REVIEW

The study points, theory, and related research hen S$tudy on the
Readiness of Local Community at the Mekong Riversfdr Promoting Border

Tourism to Support Elderly Tourists are designetihthe following:

2.1 General Data of the Study Area
2.1.1 General Data of the Study Area
2.1.2 Strategic Route (Thai-China)
2.1.3Chiang Rai Special Economic Zone
2.1.4 Tourism Enhancement and Development Straiegy
Chiang Rai
2.2 Population Concept and Theorem
2.2.1Population Theory of Thomas E. Malthus
2.2.2 Importance of Age Data
2.2.3Age Structure of Population
2.2.4 Economy and Human Resources Concepts
2.3 General Data of the Elderly
2.3.1 Meaning of the Elderly
2.3.2 Elderly Grouping
2.3.3 Change in the Elderly
2.3.4 Elderly Health Condition

2.4 Readiness Concept and Theorem
2.4.1 Meaning of Readiness
2.4.2 Readiness Theory
2.4.3 Components of Readiness
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2.5 Concept and Theory of Tourism
2.5.1 Tourism Knowledge
2.5.2 Tourism Industry
2.5.3Components of Tourism Industry
2.5.4 Knowledge Management
2.6 Local Administrative Organization
2.6.1 Components of Local Administrative Organizati
2.6.2 Mission of Local Administrative Organization
2.6.3 Conclusion of Local Administrative Organipati

2.7 Concept of Tourism of the Elderly Tourist
2.8 Concept of the Border Area

2.8.1 Guideline for Frontier Tourism Development
2.8.2 Guideline for Border Area Economic Developtneh
Chiang Rai
2.9 Related Research
2.9.1 Related Research on Planning and Tourism géamant
of Chiang Rai Province
2.9.2 Related Research on Planning and Border Aoegism

Development

2.10 Documentary Resear ch Conclusion and Discussion

2.1 General Data of the Study Area

2.1.1 General Data of the Study Area

(1) Chiang Khong District

Being a district of Chiang Rai Province, Chiang Khong tBis$is
relatively flat river plains alternated with the ormgain ranges of which a part of the
eastward adjacent to Mekong River. The opposite sdHuay Sai City, Bor Kaew

District, Lao PDR where there are several ethnaupgs live such as Tai Lue, Khmu,
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LahuMoo Sur), HmongMaew), Yao. Almost of Tai Lue living at Ban Huay Meng
and Ban Sri Don Chai migrated from Sip Song Pativesouth of Republic of China.
At present, they mainly earn their living with agrture. They were previously well-
known with doing orange orchard but, at presentyyrzease planting orange due to
the spreading epidemic. Instead they cultivate enaiop like the nearby area. For
Khmu, they are an ethnic group located at Ban Haik where is the little village
with less people. Most of the people in Chiang Kdh@istrict earn their living mainly
as agricultures such as paddy farming, maize campnge gardening, lychee
gardening, pomelo gardening and vegetables plasting

There are many tourist attractions in Chiang Khbigjrict such as Huay
Meng Waterfall, Ban Sathan Handicraft Center, Tae IHand-Woven Fabric Center
at Sri Don Chai Sub-District. On the 17¥1@pril of every year, at the port for
hunting Giant Catfistifla Buek)or scientific name, Pangasianodon gigas(the yard i
front of Had Khrai Temple), the offering sacrificegremony and fishing Giant
Catfish are held. The ceremony is the one of thedv®uring Songkran Festival, at
Bug Port(ferry to Lao), the festival is always dhgdeld every year. Many OTOP
products are widely launched e.g. Srilanna buteked banana, Sri Donchai Hand

Woven Fabrics and Ban Sathan Handicraft produasgs&ails in Annex A).
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Figure 2-1 Boundary of Sub-Districs in Chiang Khong District
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2.1.2 Strategic Route (Thai-China)

The route of Chiang Khong - Huay Sai - Luang Nana FhBor Ten -
Chiang Rung was constructed under the co-operatia® countries namely China,
Lao PDR and Thailand with financial support of AsiBevelopment Bank(ADB).
Starting its construction from B.E.2547, the roistene of the three strategic routes of
Greater Mekong Sub region (GMS). The backgrounith@froute is that previously the
practical scheme of the route of Chiang Khong -\H8ai - Luang Nam Tha - Bor Ten
- Chiang Rung was laid out from B.E.2538 under tBeonomic Quadrangle
Cooperation. Anyway the program had not been igm@ss due to several reasons.

From the recent time, the route has just beencdbelerated plan of China
and Thailand. With supporting factors for constiactaccomplishment, including
economic expansion, free trade, and the bordee tvatlime of such countries were
increasing in January B.E.2545. The meeting of Rigm Thailand, Lad PDR and
China was officially held with its resolution fopmstruction of two lanes route. The
design was subsequently planned in B.E.2545 ananasmoed the construction in the
following year, B.E.2546. The project had been bmeted for completion in
B.E.2549 Furthermore, in October B.E.2545, ThaiJa@kina and Asian Development
Bank(ADB) provide to Lao PDR with financial assista in loan for construction of
joining part at the border adjacent to Thailand 86rkm. amounting 1,385 MB. For
the remaining with 228 km., ADB and China are resiale for financial support to
Lao PDR. The route is the border strategic routettiNSouth Economic Corridor or
NSEC(Thailand-Myanmar/Lao PDR-Southern China). Téteategic route links
Thailand to southern China with the following 3 maoutes according to Potential
Border City Development Project.

1.Mae Sai-Tha Khee Lek-Chiang Tune-Ta LGhiang Rung(through
Myanmar).

2.Chiang Khong - Huay Sai - Luang Nam Tha - Bor Tebiang Rung —
Khunming The construction had started from B.E.2&4d@ finished in B.E.2550. The
other is the route from Huay Kon — Pak Baeng —Bar — Kunming which is included in
the linkage plan of GMS(through Lao PDR).

3. Commercial navigation in Mekong River Basin atilly operated but is

currently under river channel improvement.
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Figure 2-2 Tourism Route of Thailand-Lao PDR-China-Myanmar

Tourism Route

Daily gateway for Thai and foreign tourists to fism route through
tourist attractions in Lao PDR and southern Chisa Ghiang Khong Check
Point(international check point). The popular roigeby boat to travel to Luang
Phrabang and by bus to travel to Chiang Rung ithgon China.

Chaing Khong-L uang Phrabang(along blueline)

Travel toLuang Phrabang would be possible by car and by, Bositmost
of tourists prefer to choose the travel by boatdée scenic view and communities’
livelihood along Mekong River. The tourists canvetato Lao PDR at checkpoint of
Bug Port at Chiang Khong for Visa immigration aedy.

Chiang Khong-Chiang Rung(along green line)

Chiang Khong-Huay Sai-Wiang Phoo Kha-Luang Nam Bba-Ten-Bor
Harn-Muang Lah-Chaing Rung is a route for the tigrivho desire to learn the ethnic
tribes’ way of life and fertile nature of northdrao PDR of which the way of 254 km.
is under construction. The travel would not be @ment in some part. The route is
expected to be completed in B.E.2550. Regardingdae in China, from Bor Harn to

Chiang Rung, is the asphalt surface road.
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2.1.3 Chiang Rai Special Economic Zone

With topographic factor of Chiang Rai, the provinisethe linkage to
neighboring countries by land, by water and by iairorder to travel to Greater
Mekong Sub-region countries and southern China.aA®sult of this Chiang Rai
Special Economic Zone covers 3 districts: Mae Shiaing Saen and Chiang Khong
Districts. The target of Chiang Rai Special Ecorm#@nne management is anticipated
by the government for economic linkage to the sewthChina, Myanmar and the
northern Lao PDR. The convenient transportation regnoountries is enhanced no

matter by land, by water and by air.
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Figure 2-3 Chiang Rai Special Economic Zone Map

Target Industry Aspect

« Agriculture process

« Jewelry and ornament

« Textile(clothes, silk)

« Logistics: transportation, warehouse, oil tank tcadmarket
« Auto parts, motor cycle parts

« Electricity accessories and electronic parts
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Special Economic Zone (SEZ) meansthe investment in the particular
area with special privileges beneficial on the stwgent as following:

(1)Tax privilege, BOI, business transactions fagilitax incentive
measures

(2) Preparedness of manufacturing factors, capitaterial and labor

(3)Complete public facilities establishment: commeation-transportation

system, electricity, water tap etc.

2.1.4 Tourism Enhancement and Development Strategy of Chiang Rai
B.E.2552-2555(SeeAnnex C).

Chiang Rai Province is the tourism center of thantoes in the upper
Greater Mekong Sub-region. Its policy is to enhaand develop tourist attractions,
personnel, transportation in quality according ke tinternational standard. The
scheme targets to increase efficiency of managemeehtancement and development
in tourism which is the main economic base of thevimce so as to increase value
added for promoting tourism products, to focushmngtandard and to enhance tourism
development unceasingly and entirely. The programalev beget cooperation among
public sector, private sector and entrepreneur @il w&s local administrative
organizations for participatory development. Consedly, the strategic plan would
be in practical attainment with following strategy.

Develop and enhance ecotourism, history, art ariturey and health
Develop Chiang Rai Province for tourism center dyd, by water and by air as the
linkage to neighboring countries.

1. Develop service standard and personnel to Intenmaltistandard

2. Develop public relation and tourism marketing

2.2 Population Concept and Theorem

Pramote Prasartkul(B.E.2543: 19) studied on pojulatwith basic
concepts deriving from administration, military,r@ag a living and livelihood on
which many questions would be raised; such as vshtiite citizen’s size suitable to

administration or military of the country, What izén’s characteristics would be
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beneficial to pleasant living. The alike ideas desimted series of reflection
regarding state administration till the end of #18¥ Century. Malthus'’s article could
be called “Population Theory” His work stimulateuketinterest on population and

socio-economic deals relating to the demographamgh aspect subsequently.

2.2.1 Population Theory of Thomas E. Malthus

Thomas E. Malthus the first one who develops the idea on the
“population increases in relativity with socio-ecomc conditions towards the explicit
population theory” Malthus’s theory was presentadthe Essay on Principle of
Population of which the first publishing was in A.D/89.

Malthus created “Population Theory” with the asstiorp that human
could produce subsistence with arithmetic ratioleviihne population increases in a
geometric ratio. According to Malthus populatiorcrieases faster than the supply of
food available for its needs(See Annex D).

Most influence of his writing is not derived frorRfinciple of Population”
but the ardent idea is given towards “society naagl He viewed that the
government could not provide the poor with the dretiving by fairly income
distribution. The important is that whilst the po@rceive the increasing food, the
population growth is stimulated. The problem of pagion growth over the limited
food sustenance for the pagill remains. The issue became the main political
economic point which had been often used as debdimgland at that time. At the
beginning of the 19 century, the value of Malthus’ s population theatges
enlighten the idea regarding population growth rafeeds. Many people found
themselves in pros and cons and later tried to mstaled the relativity among
population tendency and socio-economic conditionsenalearly.

2.2.2 Importance of Age Data

Pramote Prasartkul(B.E.2543: 120) said that age isrucial personal
characteristic in studying of demography like gend&hile gender is an innate
characteristic from birth. Age of individual willebrelatively changed in increment

according to the time. For every society, age \®mgito determine the person status



Natthiyaporn Tabootwong Literature review / 22

and role in family and society. In addition, ageofsphysically and mentally directs
capability; such as baby and infant must dependduit in daily sustenance, working
population who are society’s productivity, senidizen beyond working age but still
main enlightenment thinker of the society etc. Upssembling of age and gender, the
fragment constituents became “demographic strutforebasic analysis of which is
strongly relative to demographic and social phenmmne So beneficially demographic
data would be always distributed according to awk gender. Life proportion would
be meaningful and beneficial for use together wvaitimsidering of age and gender
constituents. In establishing life table and popaiaprojection, the population gender

and age are definitely the important demographaratteristics.

2.2.3 Age Structur e of Population

Pramote Prasartkul(B.E.2543: 138-139) said thaujadijpon age structure
causing from birth and death allow the pyramidigothe process of “ageing of
population”. As far as we have seen less birth fabe example the percentage of pre-
reproductive age group (0-14 years) reflect vividecreased birth rate while older
population percentage is apparently increased. pitemomenon is called “ageing of
population”. Generally, pyramid shape is causedebgr-increasing proportion of
senior population. The senior population’s lifeeidended according to the increasing
proportion of senior population. Contrarily, thepptation ageing is less in proportion
of higher rate of younger population. The demogi@pirocess of increasing and
decreasing ageing of population may occur in timestime. It could be said that the
ageing population is extended at pyramid shape ajp®n the senior population
growth rate. In the same words the ageing of pajomas extended at pyramid base
whilst the pyramid reflects proportion of smalleopplation of younger. Most of
global population is nowadays under “demograph@ngition” Death rates are
decreased and birth rates are gradually declinech Structural shape allows ageing
of population. In the same words, presently, mdsstaucturally global population
pyramid decline to allow the pyramid’s trend of imgeof population.
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2.2.4 Economy and Human Resour ces Concepts

(1) Optimum Population Theory

The Optimum Population Theory is written Bgwin Cannann the book,
“Wealth” in A.D. 1924. Cannan explained the reldyivbetween population growth
and nation wealthy with the particular theory fdretcountry under particular
environment by which is differently explained wigeneral theory. In addition, the
theory referred to relativity between populatio d&ruman’s food for all countries no
matter economic environment.

The theory could explain in following details. Atpaint of time with the
maximum benefits when a number of labor. The lopant is less labor, the more the
average per capita income is low. If beyond theatp@ith more number of labors, the
average per capita is relatively lohhe assumption required to be constant or
determined is the stable number and natural resoguality, production technique,
capital goods, and related factors; except labdropulation factor. Meanwhile, for
population determination, apart from economic factonsideration, the social,
political and environment factors are requirechi@ process as well.

(2) Thai Population Condition: Crucial Change and Future Tendency

From 35 years ago in B.E.2503, the population censusatet that there
are 26.3 million populations with increasing ratpp@ximately 3.3% which is
considered rather high rate. Even the continuouBrdieg rate, the country population
is increased from 26 million to about 59 million BE.2538. The figures are shown
the population increase of 33 million within 35 y@aThe estimated increasing
population is to be 61.2 million in B.E.2543, 6énfllion in B.E.2553 and 70.8 million
in B.E.2563. The World Bank estimates that Thailgrogbulation growth has been
increasing with stable number of 104 million popiaias.

The estimated changes no matter for the smallesdtmid size, increasing
birth control, functioned according to Theory of agraphic Transition. The
corporative results of socio-economic developmerat kirth control policy provided
the population with the increasing income and Ibeftiication. Thus people turned to
care quality of child rather than number of chMdith 100 working age populations,
they create economic burden on about 52-53 depermder{elderly and young

population).
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The burden will have been decreased by B.E.2568usecthe household
will be smaller. Or in the other words, householoigh rate is small. While working
population is augmented. Though increasing seniten, the child proportion is
lessen with increasing labor population. As a ttestithis, the dependency group in
total is proportionally decreased at the time afrdasingly economic burden group.
Especially in the reality, the elderly or retiredrgon, in particular, civil servant or
even employees in private sector are under so@dhwe project which provide such
persons with pension or money from social sectuityl. The economic burden which

seems difficult would be simpler than expected.

2.3 General Data of the Elderly
2.3.1 Meaning of the Elderly

The word given for calling the elderly is generaliged for the persons
with aging, white hair, wizened face, slow movemehhai Standard Dictionary
(B.E.2542: 347) gives the meaning of the senilgyage ageing, decrepitude. Anyway,
the latter is not popular as it brings depressiigcouragement and desperation.
According to the resolution of the senior of whicRol.Maj.Gen Luang
Atthasitsunthorn is the president, the word hasldinitely determined the elderly
instead since December 1, B.E.2512. The word wdmethe senile persons who are
considered high in seniority, qualification and esences.

Surakul Janeobrom(B.E.2541: 6-7) provided the nmepof the elderly as
the person appropriated the aged person with thtetent criteria as following:

1. Considering from chronological aging or from reahy or calendar age
without other factors.

2. Considering from the physiological aging or biokaji aging from
which the ageing process is increased accorditigetgearly real age.

3. Considering from psychological aging from which fitecess in respect
of mind, intelligence, perception and learning esgion.

4. Considering from sociological aging that reflecteicge of social role

and interaction among the person groups and lgssdity of responsibility at work.
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Sasiphat Yodphet(B.E.2544: 10-11) presented thei@piof Barrow and
Smith. They decide that it is difficult to determainvho is the senile person or aged
person. The following components would assist imstaeration.

1. Tradition is the approach to determine the eldamlyaccount of age
criteria retired from work; such as in Thailande ttetirement is at 60 years while in
USA is at 65 years etc.

2. Body functioning is the way to consider accordingphysiological or
biological criteria. As each person will differgntyet decrepit in the elderly. The
body’s function efficiency is less. Someone wouldd their all teeth at 50 years old
whilst someone start to loose at 80 years old etc.

3. Mental functioning is the criteria regarding credyi, memory,
learning, mental decline. Weaken remembrance acid ¢ motivation is the most
symptoms found in the elderly. Such is not detectezlrery elderly.

4. Self-concept is the way the elderly look into thetmss. Usually the
elderly think that “they get older”. The idea ditlgccauses the physical personality,
mental feeling and livelihood which are relativelyanged according to their idea.

5. Occupation is set by capability of occupation adoway to the idea of
physiological and mental deterioration. General pbeausually determine that the
elderly is the age needed relaxation. They hawe#&se occupation. Thus the person in
ageing means the person beyond the age of workogg

6. Coping with stress and iliness is the approacheterchine according to
physiological and mental conditions. The elderlyals confront the disease due to
the organ decrepitude. In addition, they may faberosocial problems causing mental
pressure that is mostly found in the person moré%@ears.

From the meaning given by many academics, in cerah,) the elderly
means the person ageing from 60 years with phygitdd and mental change in

decline including less social role and occupatictivdies.

2.3.2 Elderly Grouping
To determine the person more 60 years is the gldethoosak
Vejphaet(B.E.2531: 27) and the eastern region nomdl education centi(@®.E.2543:
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8) present the information from WHO by Professor Bifred. J Kahn of Colombia
University. Age criteria is determined accordingth® ageing of population in the
same age interval.

1. Elderly between 60-74 years old

2. Old between 75-90 years old

3. Very old over 90 years old

Yuriek and other(1980: 31) proposed that the ejdeabe interval
complying to National Institute of Aging of USA ddibe divided into 2 groups:

1. Young-Old with 60-74 years

2. Old-Old with more 75 years

The eastern region non-formal education centre .g@543: 8) proposed
the elderly age interval of Thailand as follows:

1. Age from 60-69 years old

2. Age from 70-79 years old

3. Age 80 years or more old

From the elderly age interval categorized by academrganization,
agencies, the conclusion is the terms are ratmeitasi In the study, the researcher

determines the elderly age interval of Thailandigega with 60-69 years old.

2.3.3Changein the Elderly

Change in the Elderly is studied and explainedh wasulting in respect of
physiological, mental and social process which eabsdy decrepitude. Wanphen
Wongchandra(1996: 10) demonstrated the problemhefelderly on following 3
mains changes.

1. Physiological change

2. Mental and emotional change

3. Social change

With preceding information, it could be concluddthtt change in the
elderly is corporately included the physiologicaiental and biological changes in
body deterioration regarding age of the elderlyciSchanges are relatively caused by

mental change, environment interesting, lessen anbk social relativity. Unless the
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prevention and suitable management on the hedidset would mainly cause the

illness condition of the elderly.

2.4 Readiness Concept and Theorem

2.4.1 Meaning of Readiness

Thorndike (1930) referred in B.R. Bugelski 1964--3¥ said to the
readiness that it is the response to the desireguirement on the reality or any
arising without much action could spontaneouslgtea

Carter V. Good(1073 472) provided the readinedb@sapability to make
decision, desire and to do any activities from mbtuexperience, felling of the
learner to develop so as to learn or do activities.

Arthorn Yaowapranee(1977: 49) referred to the megb as the insight
status or condition of each person resulting atipas with successful tendency.

Kanolrat Lahsuwong(1981: 229-230) defined the meashk as the absolute
body and mental with preparedness responding to hiojogical reaction; such as
maturity means the absolute body growth of organsmental aspect means
satisfaction to respond to the stimulus or pleatudd any actions.

Poolsisri Klaewklangsuek(referred in Wanphen Ppisahg 1983: 41)
said that the readiness in learning means the aptincondition and existing
experience suitable for learning or acting for @ayticular activities conveniently of

individual.

2.4.2 Readiness Theory

Many theoretician established many theories of inesd.
Lindgrend(1962: 274) said about readiness theay ithschool studying, the student
must be ready to learn several subjects. For exathpl prerequisite subject taken for
those who will learn Middle Ages History is Anciddistory. The psychologist thinks
that the readiness is the complex phenomenon rgttbea particular experience in
school but also include the attitude, moral angaasibility including intelligence,

capability, absolute mental health. Such componamthe essential factors which the
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learners have to possess in search of new learhifith the same approach of
readiness in learning of Rousseau(1712-1728), de= iis referred in Wanphen
Phsarnphong(1983:40) Prior to providing of childemtucation, the study should be
appropriately provided according to nature of dfgih to let them grow completely
and be ready for learning. In his writing bdkaile, he stated that let the nature assist
in disciplining prior to parenting guide in educeti What to be understood is that
none of education is better than instructing themwrong things. The approach for
raising children depended on learner's age. Acogrdo Rousseau’s advices, the
concerned agencies demonstitaie readiness for learning. Preparedness in eduncati
prior to education would help the children in fiealning with positive attitude in
education and their schools. Thornkie (1913: ajl saithe Original Nature of Man
regarding the Law of Readiness which is categonagx3 points:

1. Readiness of operation section would be risem atisfaction

2. Operating of operation section must not distetannoyance

3. Unless the readiness for operation, the legrpirocess is contrarily
achieved with compulsion, or compelling or forcke toperation would cause the

annoyance.

2.4.3 Components of Readiness

Downing and Thackeray (1971: 14) divided the congmbs of readiness
into 4 factors:

(1) Physical Factors e.g. generally physical mgturi

(2) Intellectual Factore.g. readiness in intellect, perception and cajpabil
in logical thinking.

(3) Emotional, Motivational and Personality Facterg. mental security and
learning requirement.

(4) Environmental Factoresg. social experience; the same point of view of
Carter V. Good (1973: 472), he mentioned to theo@ponents of readiness namely,
maturity, experience and emotion of the learners.

Kamolrat Lahsuwong(1981: 229-230) presented thdimeas component

is separated for 4 aspects as following:
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(1) Maturity means growth in respect of physical and mental extellect
and emotion aspect.

(2) Experience The more individual experience igstexl, the more
tendency of learning better than those with legseagnce.

(3) Instructor’'s arrangement regarding series sda Arranging lessons
mainly according to the learn would enhance betatnof acquisition of learning
with leaning on the subject matter.

(4) Teaching of instructor In efficient teachindyet instructor should
principally consider the preparedness of the learndhe learning process is
preferably performed regarding learner’s capabditiyer than expediting to finish the
lessons that is beyond learners’ capability forrakeng the lesson.

Banlue Phrueksawn(1975) of which his writing wafemed in Wanphen
Phisanphone 1983: 44). The children readiness dagprpersonal conditions is
divided into 4 components.

(1) Physiological readiness: health, eying, listgnispeaking and muscle
relation.

(2) Brain readiness: capability for sequencing #hery from pictures
correctly.

(3) Emotional readiness: emotional control.

(4) Psychological readiness: understanding in regdntention to listen,
language proficiency.

Naritphong Chaiwong(1997: 19) concluded the prewpdeadiness with
following 4 components:

(1) Physiological aspect: maturity of body growth.

(2) Brain aspect: cognitive function regarding vevar learning or
operation.

(3) Emotional and social aspects e.g. satisfacfamthe stimulus or
learning elements.

(4) Psychological and environmental aspects e.gati@n of experiences

regarding learning elements or operation.
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2.5 Concept and Theory of Tourism

2.5.1 Tourism Knowledge

M.L. Tui Chumsai(referred in Thiwat Rattanaket 1999) explained the
meaning of tourism and travel in the book “Primafyl ourism”. Tourism is regarded
as the travel. Unless travel, tourism and travdll mat be taken place. Someone who
engaged in both tourism and travel, they occadsiypmakntioned that the tourism
means both tourism and travel. The agency whiddirectly responsible for tourism
promotion in Thailand is named Tourism Authority ®hailand. The agency is
mentioned for both travel and tourism such as theigm international organization
established after the World War 1l is called Intgranal Union of Official Travel
Organization (IUOTO) and the tourism associatioRatifica area called Pacific Area
Travel Association.

The meaning of tourism by the World Tourism Orgatian (WTO) is any
travels regarding the following 3 universal points:

The first point: Temporarily departing from usual residence to atieer
place which is not the permanent.

The second point: Voluntarily or satisfactorily travelling, the tralers do
neither be forced nor compelled for war.

The third point: Travelling with any purposes for which the action
provide none of occupation or income; but for legsurelative visit, joyfulness,
entertainment, sports, seminar, knowledge and bssin

1. Tourism Importance

1) To create job opportunity to local communities dilg and
indirectly.

2) To stimulate production and economic at local comityu
level as wherever the tourists travel, they havepay for foods, purchase local
products and room for staying overnight.

3) To rehabilitate and conserve the art, culture aadition
which attract tourist interesting so as to streegtheace, enhance friendship and good
understanding. As the act is the approach for wiighman from different society

could be in contact for learning each other.
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2. Tourism Objectives

Tourism denotes temporary travel regarding anyniide or objects of
unintentionally do occupation or provides inconts.ihtention or objects are divided
into 9 kinds.

1) Holiday-Mass Popular Individual is the travel fetaxation
to relieve physical and mental exhaustion and balak individual strength for starting
tomorrow work.

2) Cultural Religioninvolves the desire in travel for learning
interesting culture or religion.

3) Educational purpose is taken for research and itegabr
education or technical visit in the developed caaatwhere the tourists have to stay
for a month.

4) Sport and Recreatias the travel for desiring to see or
participate sports or play games in the locality.

5) Historical and Special Interestenotes the travel for
visiting ancient sites related to the historicakteraof fact.

6) Hobbies

7) Visiting Friend/Relation

8) BusinessThe travel involves the businessmen who set their
time remain or free during the business transagtidhat country. After that they take
occasion to take a trip for a period.

9) Conference Congre3$ie travel purposes for conference
congress. Usually the seminar program is includddast one trip that assimilates the

participant as absolute tourist.

2.5.2 Tourism Industry

(1) Meaning of Tourism Industry

Tourism Industry is composed of 2 terms, “industayid “tourism”. The
corporate meaning is activity derived from factofsproduction for producing any
tourism service begetting convenience or satisiacthnd tourism service is later sold
to tourists, foreign or domestic visitors. Tourigmdustry will produce both variation

of products and services. But most are rather stanbal ones. What presenting
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denotes the traits of mental characteristics to tallrists such as satisfaction,
happiness, bad impression etc.

(2) Tourism Importance

Nowadays the global situation is confronting theoduction and
marketing problems on exportation both agricultusald industry products. For
example shortage of natural resources, materialesilgy including trade barriers
etc. Surprisingly, the tourism industry is in ca@myr prone to play high role in import
foreign currency income to the country. The circtanse tends to enhance balance of
trade and balance of payment. In addition, the mm&ré would create job opportunity
and distribute progress to the provinces. For sourindustry importance on country
economic and politic, people learn that tourismharity plays crucial role to the
country economic and politic. So it is the respbility of concern parties for closely
participatory support to mobilize all resourcesharmony with such cooperation. The
operation will ensure the tourism industry widegvedlops for optimum economic and

politic of the country.

2.5.3 Componentsof Tourism Industry
Tourism industry is the industry corporate by vioia of products and
services. Most tourism industry products are unsuthisl services but reveals mental
characteristic from which the tourists would reeeim the services. Comprising of
several product and services, tourism industry rieg to the meaning of Tourism
Authority of Thailand defines as all business amdeaities related tourists with 4
components.
1. Tourism resources
2. Tourism marketing
3. Tourists
4. Tourism business
In study of industry tourism components, the cotweapcorrelate could be
following identified.
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Tourism Resources

Tourism Marketing Tourism Business

Tourism Resources

Figure 2-4 Tourism Industry Components

The above figure shows the conceptual correlatiche4 components of
tourism industry. The process starts from the agunith tourism resources ready for
the reception of its tourists. The country musbime the tourism marketing for which
the information to target tourists is provided. Tharketing plan would be launched to
persuade tourists to visit their natural resoumethe country in where the tourists
after that express to visit and make a journey r@icg to the received information.
Whenever travel and tourism take place, the tourlmmsiness will be certainly
provided for services no matter the business ino@agon of transportation,
accommodation, food and entertainment, travel andegas well as souvenir in order
to completely attain the tourism destination atirtiiequirement. Furthermore, the
related business provide the visitors with imprdsservice which is genuinely
motivated them to repeat the trip or suggest to tietatives. Thus the action endlessly

generates revolving tourism industry that enhanoeie and more its development.

2.5.4 Knowledge Management Action Plan

Knowledge management defines as gathering bodynowledge either
embodied in individuals or embedded in documentieteelop in organization system.
The knowledge management efforts are establisheglferyone in the organization to

access of knowledge and develop the individualsternalize and make personally
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the learners. The organizational operation wouldypeally efficient. As a result, the

organization will convert the ability of corpogabptimal competition.

1. Knowledge Identification
What knowledge do we need to

gain? Have we already gained it?

2. Knowledge Creation and Acquisition

In whom is the knowledge embodied? 1

n what kind? How can we gather it

3. Knowledge Identification

How are the topics divided?

4. Knowledge Codification and Refinement

How to simplify and complete?

Can we simplify knowledge application? 5. Knowledge Access

Do individuals share the knowledge?

6. Knowledge Sharing

Could the knowledge benefit to

or develop the organization? .
P sank 7. Learning

Figure 2-5 Knowledge Management Process

Knowledge Management Processa process to enhance corporate
procedure in knowledge management process acquisior develop corporate
knowledge with 7 procedures:

Knowledge identification — For instance What isims mission, target?
To attain our goal, what knowledge do we need @aonf@ Now what knowledge do we
have? In What type? In whom is the knowledge endmisti

1) Knowledge creation and acquisition — e.g. new keolge creation,
external knowledge acquisition, established knoggedetaining, useless knowledge

eradication.
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2) Knowledge organization — The effort is knowledgegamization
structure to design preparedness in systematidadligydle knowledge repository
organization in the future.

3) Knowledge codification and refinement e.g. standdodumentation
format, common application language, context adepta

4) Knowledge access The process involves knowledge teseaccess
required knowledge easily and conveniently suchTasweb board, signboard of
public relation etc.

5) Knowledge sharing may be acted in many strategiesplicit
knowledge could be in documentation, knowledge dasse, IT. While tacit
knowledge could be cross project learning, Qualitgntrol Circle(QCC) and
innovation, learning community, mentoring systenady system), job rotation,
(personnel) on loan, knowledge sharing stage etc.

6) Learning should be as part of knowledge organimatiknowledge

application, knowledge spiral and new experieneg tévolve ceaselessly.

2.6 Local Administrative Organizations

Local Administrative Organization (LAO) is classidi into 5 types e.g.
Provincial Administrative Organization (PAO), Suistdct Administrative
Organization (SAO), Municipality, the Bangkok Metaitan Administration (BMA),
and the City of Pattaya. These LAOs’ structureimilar to national structure that
consists of administration sector and legislatiecta. The administration sector plays
crucial role as an administrator who has more atuththan provincial administration
of which law and regulation for enforcement accogdio act are issued by national
parliament. By virtue of legislative sector, lawoprulgation will cover in the specific
local area.

1. Provincial Administrative Organization (PAQO) guus entire province
area. Thailand has 75 PAOs. Its administration bedgaded by Chief Executive of
the PAO and Deputy Chief Executive of the PAO. Hroml council is legislation
body. Both Chief Executive of the PAO and counsildirectly elected by province’s

population.
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2. Sub-district Administrative Organization (SA@overns Tambol (Sub-
district) area. SAO is not established in all Sidiretts where some are only
established. Chief Executive of the SAO and Defithief Executive of SAO are the
administrator. Sub-district council plays role agislation body. SAO and Council are
directly elected by Sub-district population.

3. Municipality is administrative body for intensiypopulation area that is
established for conveniently local administrati®here are three sizes of Municipality
e.g. Sub-district (Tambol) Municipality, Town (Magin Municipality, and City
(Nakhorn) Municipality which are all establishedthg Royal Decree on Municipality
Establishment. The Municipal Executive Board is #tministrator group which is
leaded by Mayor. The legislation body is Municigauncil. Both administrator and
legislation body is directly elected by local peopi Municipal area.

1) Sub-district Municipality is established by two fgahs. The
first pattern, such Sub-district Municipality isvidoped from SAO. It is expanded
while it has sufficiently intensive population festablishment. This pattern Sub-
district Municipality boundary is the same as SAGuibdary or part of SAO. The
second pattern, existing Sub-district Municipalgypopulated and extended to other
Sub-district due to new town establishment or speestablishment. For this case,
Sub-district Municipality boundary may cover moteat one Sub-district or trans-
establishment between Sub-districts.

2) Town Municipality is established by two pattetike Sub-
district Municipality that is expanded from Subidist Municipality or large district
or existing Town District. The other pattern is @rea that city hall located in which
the boundary cannot be established for Town Mualityp immediately due to
insufficient population and city growth accorditoglaw.

3) City Municipality is large Municipality which isstablished
by expand existing Town Municipality. Currentlyetie are 23 City Municipalities in
21 Provinces. The two provinces with 2 City Munalipes are Nonthaburi and
Songkhla each. Pak kred City Municipality is thecaed City Municipality of
Nonthaburi Province and Had Yai Nakhorn Municipalis the second City
Municipality of Songkhla Province. Among all Citywicipalities, Chiang Mai City
Municipality is the biggest which is separated iatdistricts like BMA.
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4. Bangkok Metropolitan Administration (BMA) is spal administrative
organization that combines authority of provincerovincial administrative
organization, and City Municipality. Its area idféient from 75 provinces. BMA is
similar to cumulative administrative boundary of 6ty Municipalities to be one
special LAO that is separated for 50 districts.Edistrict is separated for sub-district
as Chiang Mai City Municipality. The authority oM&\’s district and sub-district are
equal to province’s district and sub-district. BMAAdministration body consists of
BMA Governor, Deputy Governor, BMA Permanent SeametConcerning legislation
body consists of BMA assembly and 50 district calsnehich are directly elected by
BMA population.

5. The City of Pattaya has authority equal to Giynicipality which is
governed by private organization as juristic perdut, at present, the administrators
are changed to Pattaya City Mayor, Deputy MayorPattaya City, Pattaya City
Manager and Pattaya City Council similar to gen@i Municipality.

2.6.1 Local Administrative Organization Component

All levels of LAO structure consist of 3 key perseh groups who play
crucial role with different mission or scope of waxs specified by law. The LAO
management is efficiently performed by the saidspenel groups with details
presented below.

(1) Legislation Body is the personnel group whaiéssor modifies local
law as well as consent or approval of LAO’s AnnBaldget which is proposed by
Administration body prior implementation of any é@&pment of LAO including
steering or controlling Administration body for mog toward goal as planned
according to local people’s need.

In general, legislation body of LAO is local counthat member is
directly or indirectly elected by local people. Thetatuses are politicians whose
period of position taken is different by each counit depends on law such as
Thailand and British local council having 4 yearfsterm. This is different from
France of which local council has 6 years of telirlocal council member makes
mistake, deficiency on their job, or behave unddd@ behavior with dissatisfaction of

local people who votes for them, they will be reéid prior to end of their term.
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(2) Administration body is the person or personnel gratno responds to
LAO administration in terms of policy issue, workap establishment, proposed
projects, budget preparation including supervisaomd steering permanent staff or
local staff to perform their work according to @yli work plan, or proposed project
that presents to local people for acknowledgemspe@ally in election campaign.
Those implementations are performed for goal aement, development, problem
solving with efficiency and effectiveness.

Person or Administrator such as Chief ExecutiveéS800, Municipality
Mayor, personnel group or Board such as Municipedddtive Board is regarded as
political officer the same as member of local coumzluding personnel group or
administrator group such as municipal council. gdlitical offers have specific term
in position. They may be directly elected by logalople or recruiting by indirect
election that is different period depending on t#vweach country.

(3) Operation staff or permanent staff is persomted have duty for LAO
operation which is assigned and controlled by adstrator as their director. Those
personnel are local staffs who are recruited bgipgsexamination appropriated with
such position. They will not be recruited by elentias the 2 groups above. It is
important that permanent staffs should be the perdw live in local area complying
with principle or concept that “local people canrmanderstand local area than other

who comes from outside”.

2.6.2 Assignment of LAO

LAO has an assignment in 4 key aspects: (Somkidthaidun, B.E.2550;
350-354 referred in paper of Dr. Bukorree Yeehag;2550:22)

(1) Public Services

This mission includes services that enhance botysigll and mental
people welfare for encouraging social fare suchedscation service, health care
service, transportation service, recreation seyvatgporting sport, and enhancing

cultural art etc.
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(2) Regulation Issue

Establishing regulation of both individual and argations practice with
social order and peace will be regulated by LAOhsas local regulation, licenses
issue, inspection, supervision, and certificat&sue.

(3) Strategic Planning

LAO has duty for strategic planning for being framverk of long term
implementation of internal organization includingncerned external organization for
providing services.

(4) Promotion and Advocacy

LAO invites other private organizations or agend@$articipate LAO’s
activities that are benefit for local under LAO pration and advocacy such as
funding to private organizations who perform enmirgental conservation activities

etc.

2.6.3 Conclusion for LAO

Local Administration is the local regulator complgi with
decentralization principle. Its key characteristicthat LAO regarded as the juristic
person is established and independent from cegdrgdrnment agencies. It can make
any legal act and agreement as well as own or lprtoserties right beneficial of LAO
operation and local people. LAOs have their ownnyarent officer, properties,
budget, and revenue. Local council, all or paradministrators comes from election
according to people participation concept on autono

Local administration is the guideline to stimuldeal people for thinking,
initiating, and finding solutions of local problesolving and development by local
people themselves. Therefore, local administraptays crucial role for enhancing
education on politic and administration of demograystem as well as closed

relationship between democracy and local peopleafdife really performed.

2.7 Concept of the Tourism of the Elderly Tourist
World Health Organization provides definition oktklderly that they are

the persons who have age equal to 60 years oldoog.mt present, over 2.5 million
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elderly are found in Thailand. Physical and mehgalth care of the elderly should be
focused on sufficient rest, regular exercise. Thpdrtant thing is food consumption.
Human body decrepitude cannot be stopped but itbeadlelayed by healthy food
consumption, regularly exercise, and tension deeréa daily life. The healthy food
for the elderly can increase immunity and reduderdy health problem.

Pattern and Behavior of Tourism

The elderly tourists have the following specificutism pattern and
behavior.

1) Focus on high quality tourism and services

2) Able to purchase on high price service in coupleth \greatly value
awareness

3) Ensure safety

4) Service assurance and good health care

5) Appropriate activities for their age and health

Moreover, this tourist groups have never worriedowtb traveling
expenditures due to their experience on living. yTi@ensive care for goods and
services selection. So readiness for supportirgyrttarket has to be carefully studied

and well prepared.

2.8 Concept of the Frontier

2.8.1 Guiddinefor Frontier Tourism Development

Principle of international law defines state stati# 4 components e.g.
population, explicit state boundary, efficient goweent, and capability for
international cooperation. Regarding explicit stadeindary, it does not mean that all
boundary lines have to be clear for being stat®raatg to international law. In the
past, concept of the state boundary is definedth®afarthest area can be ruled by the
state and prompt to protect area upon enemy’skatt#t present, the need of land is
increased. Each state needs to explicitly definenary line between states.
Therefore, the current boundary line between stateans explicit area that can
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exercise sovereignty according to international ({Beundary Division, Department
of Treaties and Legal Affair: B.E.2548)

Boundary Division, Department of Treaties and Legéhir (B.E.2548)
concluded that border area or boundary line isatlea executed by state’s sovereignty
according to international law. Currently, the mesipular boundary line between
states is outstanding topography or obstacle t@pdgyr especially mountain range,
river. In case of mountain range is marked for lozum line, the most popular mark is
the watershed from which the mountain range divides fall into both sides. The
water flow direction is applied for fair state’ssarseparation. In case that the river is
applied for state boundary, thalweg is the mostufgpmark applied for clear state’s
area separation.

Sompong Chumak (B.E.2533) mentioned that topographgpplied for
natural state boundary line. In general, if twotedahave no prior agreement or
contract on joint boundary line determination, wetershed or thalweg or middle line
of channel will be the most popularly applied. Cemming flat area, boundary line is
straight line between two or multi marks such asstmark or permanent structure in
that area. This principle is the international noethfor states’ boundary line

determination which is usually adopted by nations.

2.8.2 Guideline for Frontier Economic Development of Chiang Rai
Province
1. Goal: Land development especially on indust@ald commerce
investment zone is determined as a gateway ofdmkeetween Thailand and southern
China under Economic Cooperation Framework of étwes of the Greater Mekong
Sub region (GMS) and being pilot project for deypsh®nt prototype in pattern of the
1% border area economic zone of Thailand that coel@épanded to others potential
border area.
2. Scope of Area Determination: The developmenero@ area e.g.
1) Chiang Saen District is developed for being tolatsiaction
and the world heritage site by its conservation.
2) Mae Sai District is developed for supporting comeeer

services, tourism, and goods distribution
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3) Chiang Khong District is developed for industrial
investment that is a production base and investnoamt be linked to neighbor
countries.

3. Development Pattern of Border area Economic Zisngerformed
complying with 3 key components of economic zomg e.

1) Infrastructure development and supporting placiuding
town and city planning for determination of devetggnt zone is implemented for
supporting an investment, economic, social, sgguaitd environment.

2) Privilege and Supporting Measure is determined f
incentive package as follows:

A. Tax and non-tax privilege Prior to specific act
promulgation, the investor should obtain maximuivij@ge according to current act.
Industrial estate zone’s investor is granted imyeaport tax and income tax exempt
according to 3 acts that are:

-General Industrial Zone (GI2)

-Tax privilege for investor supported by BOI

-Import-export duty free zone is granted by the &#&pent of
Customs. Moreover, the investor is facilitated facquiring infrastructure and
supporting establishment of one stop services (O@8Sj)rade in industrial estate.
Investor can establish Inland Container Depot (I@Djch obtains import-export duty
free zone privilege.

B. Additional Supporting Measure: EstablishmentQfS at
border area is launched for checking and releasipgrted-exported goods with rapid
service including services on legal entry-exitai§dr force, tourist and people. Money
transaction facilitation, temporary foreign labdioaance, and policy on foreign affair
is launched including operation on public relatipmpject readiness campaign, and
international cooperation agreement modificatiansigpporting mutual development.

C. Establishment Management Mechanism: Initial estag
management organization is established for the ateesnwith 3 levels e.g. national
level, economic zone level, and industrial estatell Draft specific act for being able
to establish organization empowers the completeagement cycle in long term

operation to develop special zone for supportingnemic activities e.g. trade,
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services, tourism, and investment for agricultureluding industry production by

supporting from government sector.

2.9 Relevant Research

2.9.1 Related Research on Planning and Tourism Management of
Chiang Rai Province

Suijittra Banwilai et.al. (B.E.2550) researched deptal and needs of
community on planning and tourism management ofafipiRai Province. The
research was conducted by applying questionnaieetasl for data collection. Sample
size was 400 informants who lived in Chiang Raivilrce. The outcome was found
that communities located on the study area haveaential for being appropriate
tourist attraction with components of attractivenesd accessibility. Anyway the
potential on community participation was found ththe community has never
participated in tourism. Problem and obstacle afrisitn management in terms of
physical characteristic and livelihood are classifin none level. Community in study
area needs tourism planning and management insp#cés. The needs which are
prioritized are participation in operation & implentation, participation in
brainstorming, search of problem and fact findingsnefit maintaining and sharing,
monitoring and implementing of evaluation program.

Wiroonsiri Jaima et.al. (B.E.2550) researched @mtal, role, and needs
of business sector in Chiang Rai Province on plan@ind management for tourism.
The research is conducted by data collection wettpdnterviewing, conversation, and
guestionnaire. It was found that business sectdrtha lowest potential on obtaining
information of tourism planning and managementeRm&l on knowledge of tourism
and tourism planning of Chiang Rai was moderatelel. Potential on awareness of
important of tourism and participation in touristaqming and management of Chiang
Rai Province was also moderately level. Businestosen Chiang Rai Province
playing role on tourism planning & management ofigdly Rai Province was the
lowest level. Business sector needed planning armhagement mechanism

development for tourism of Chiang Rai Province.
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Wichara Nuntayana et.al (B.E.2549) researched t&Ji@s for Developing
Tourist with Industrial Country: a Case of Chiangi Rrovince”. The objective of
study was focused on opinion of Local AdministrativOrganization,
Government/Private Agencies, community organizatiagencies concerned with
tourism, and people on Chiang Rai Province devetoyrto be tourism/industrial city.
And the study for finding an appropriate guidelifer Chiang Rai Province
development. This research is designed for botlitgtiee and quantitative methods.
The data collection was conducted by questionriagkenique applying 4 districts e.g.
Muang, Mae Sai, Chiang Saen, and Chiang KhongiBtistincluding deep interview.
Data verification was conducted by seminar arrareggmResearch outcome was
found that according to the organizations’ commehg tourism and industrial
development could support each other. They canebeldped in parallel with well
management. District which was appropriately degyetbfor being tourist attraction
was Chiang Saen District. An appropriate tourispetis socio-cultural tourism. The
appropriate industry is agro-industry. But Chiargg Rrovince should be developed to
be tourism province only. Because the industry destroy natural resources and
environment as well as probably change conventicoéture that would certainly
cause social problems. The result of parallel dgakent of Chiang Rai is more
income of local people with increasing occupatiord aeducing migration from
Chiang Rai Province for job. Chiang Rai Province ibusiness center of GMS. It is
appropriate for development on trade, investmentl #ourism. Concerning an
appropriate guideline for industry developmentasused on agro-business. It should
realize on readiness of development policy andtegyaof Chiang Rai Province
including public relation program should be regilaand continually launched for
real time information. Regarding Chiang Rai popaol@s worries about un-clear
policy and plan, insufficient budget, implicit hosbr implementation, lack of
community participation, lack of Government’s sintye policy not complying with
actual characteristic of the area. The key reconaaugon is tourist’'s need on looking
of culture & handicraft. Therefore, the provinceogld promote its conservation and
rehabilitation. In addition, the policy and managemmechanism should be really
practiced. Readiness on resources should be ptepAtwove all, the community

should participate in impact acknowledgement amgigde comments for all steps.
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29.2 Related Research on Planning and Frontier Tourism
Development

Kalapraphruek Kueket (B.E. 2541) researched onnptgnof readiness
development for support tourism growth in the frentA guideline for Nong Khai
Province development which should be developedetgdieway for access of Indo-
china region especially access to Lao PDR, Vietreamd, Southern China. Therefore,
it should be prepared readiness for all aspectdevklopment to support tourism
growth in border area. So Nong Khai Province dgwalent will support its tourism
growth in border area. The scheme provides a chiandeurism development as well.
The development provides important internationahs$portation route, job creation,
increasing income, local transportation route dmwelent, public utilities and
facilities improvement, including environmental pkem protection and
environmental quality promotion program of Nonh KRaovince. These development
and improvement will lift up quality of life of p@te in Nong Khai Province. In view
of social and culture, enhancement of cultural tidgnwisdom heritage worth, local
tradition, and raise relationship between Thailand Lao PDR will be performed

Panurungsi Duenhong (B.E.2550) studied the guidslifor Mukdaharn
Province tourism development to be tourism townbamnder area. The targets of
research were:

1) study on potential and trend as well as oppdstuior tourism on
border area development of Mukdaharn Province®)ysbn problem and obstacle of
tourism on border area development of MukdaharwiRece 3) study on guideline for
promotion of tourism on border area complying witlovince development 4) study
on impact that might be occurred after opening 8sond Thai-Lao Friendship
Bridge over Mekong River. Context analysis and Isgats were conducted according
to qualitative research process. The result ofystmlild be summarized as follow 1.
Mukdaharn Province appropriates for development b the trade center,
transportation & communication, and tourism in l@rdrea that seem to be gateway
for access to Indo-china. Its advantage is locatiah enhances province for being city
of trade, investment, and tourism in border are& tonvenient for traveling to Lao
PDR and Vietnam.
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2. Guideline for enhancing tourism in border aremmplying with
province development plan is cross linkage tounisote from Thailand to Lao PDR
and Vietnam, quality of tourist attraction develagrt) active enhancement of local
and oversea tourism, and preparedness dealingamtisocial problems.

3. Impact from opening the Second Thai-Lao FrieipldBridge over
Mekong River is rapid economic growth, tourism, elepment plan and policy of
province that has an effect on development impléatem program and social &
culture. These provide long term impact on attifuasl®areness, and culture of local
people. Moreover, resources, nature & environmantl daily life are impacted by
construction that leads to increasing solid wasi@ste water, pollution both air and

noise occurred by transportation.

2.10 Document Resear ch Conclusion and Discussion

Result from documentary research of which prelimjirdata is collected
from books, related researches, internet, and conedeagencies’ information, reveals
that Chiang Rai Province can link neighboring caest with topography factor
advantage. It is a gateway to access group of geanh the Greater Mekong Sub-
region (GMS) and southern China; for example acte4siang Phra Bang city, Lao
PDR by boat, and to Chiang Rung city, China by buSeich routes become strategic
route of province at border area under North-satbnomic corridor (NSEC) or
called strategic route of group of countries in GMS

After completion of this route, Three districts Ghiang Rai Province
would be classified to be special economic zongeffrontier. Chiang Khong District
would be developed to be base for industry investrmene that can be linked with
neighbor countries. Chiang Saen District would beetbped for tourism and could be
conserved for being world heritage site. It shdodddeveloped for supporting trade,
services, tourism, and goods collecting and digtidm according to Chiang Rai
Province’s strategic development plan and enhaneefaetourism; providing Chiang
Rai being a center for tourism of upper GM; inchegsmanagement efficiency to
enhance and develop tourism that is economic béggrowince. Value added of

tourism goods should be enhanced with focusingtamdsrd. Consistent development
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with complete cycle is enhanced by supporting coaip® among government sector,
private sector, and entrepreneur with Local Adntiatsse Organization participation.

Those 3 districts located on special economic zmmgain important tourist attraction

area such as Huay Meng water fall, Ban Sathan KeaftliCenter, Tai Lue Weaving

Center in Sri Donchai Sub-district, Bug Port, Clgigaen archeological site, golden
triangle, Thai-Myanmar immigration check point edll'Dan Mae Sai” etc.

The results from relevant research presents thatysts focused on
potential and needs of communities on tourism planand management mechanism
at all aspects. These are communities’ participaitiooperation and implementation,
participation in brainstorming, search of problenmdafact findings, benefit
maintaining and sharing, monitoring and implememtih evaluation program.

Regarding business sector, they need planning arahagement
mechanism development for tourism of province. Amel result of study on planning
of readiness for development to support tourisnwgnan border area shows that this
development will lift up quality of life of peopl® local area. In view of social and
culture, enhancement of cultural identity, wisdoeritage worth, local tradition, and
raise relationship between Thailand and Lao PDR helperformed. The result of
study of “Strategies for Developing Tourist withdirstrial Country: a Case of Chiang
Rai Province” with sample from 4 districts e.g. MgaMae Sai, Chiang Saen, and
Chiang Khong Districts presented that organizatjgmside comment on tourism and
industrial development can support each other. Tasybe developed in parallel with
well management. An appropriate tourism type idadamlture tourism. Concerning
appropriate industry is agro-industry. But Chiargg Rrovince should be developed to
be tourism province only because industry couldtrdgsnatural resources and
environment as well as change conventional culting is the cause of social
problemslIn addition, policy and management mechanism shbaldeally practiced.
Readiness on resources should be prepared. Conynsiaitild participate in impact
acknowledgement and provide opinion for all steps@ammunity tourism planning

and management including policy and plan prepardbotourism enhancement.
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CHAPTER 11
RESEARCH METHODOLOGY

In the study on the Readiness of Local Communiireshe Mekong
Riverside for Promoting Border Tourism to Suppdw tElderly Tourists in Chiang
Khong District, Chiang Rai Province, the researcbellected the data from the
documentary research and the survey research blyirmppghe survey form and

interview with the following research implementatiprocesses and details.

3.1 Resear ch | mplementation and Processes
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Figure 3-1: Concept of Research Implementation and Processes
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3.2 Designing and Creating Process of Primary Data Collecting

I nstruments

The survey research is to employ the results otich@ntary research to
plan for implementing the primary data collectidar example the border tourist
attraction development and management, readinesdoadl communities for
promoting border tourism to support the elderlyrigts, and participation of the local
communities in promoting tourist attractions. Thevey research methodology can

be classified into the following steps.

3.2.1 Scope of the Research

3.2.1.1 Scope of study issues

Study the readiness of local communities in the dhek
Riverside for promoting border tourism to suppdre telderly tourists in Chiang
Khong District, Chiang Rai Province

3.2.1.2 Scope of study areas

Study the local communities in the Mekong Riverside
Chiang Khong District, Chiang Rai Province. Chidfigong is a district which must
be prepared for the development in compliance Withborder strategy plan, and is
the area in Chiang Rai Special Economic Zone Projdtis the door opening to
Mekong River Sub region where trade, investment] surism will be linked all
together.

3.2.2 Target population and sampling

3.2.2.1 Target population

This research is to study the readiness of thd tmramunities
in the Mekong Riverside for promoting border tooriso support elderly tourists in
Chiang Rai Province. The researcher has speclietarget population as follows:

1. Government agency group consisting of local adnratise
organizations.

2. Business entrepreneur group consisting of hotels

accommodation, and touring company
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3. Community organization group consisting of housdewi
group, weaving group, jewelry group, and food pssagg group.
4. Religion organization group consisting of tensple

Table 3-1: Number of Population Separated by the Sample Groups

) Chiang Khong
Population group

District
1. Public sector group 8
2. Business group
- Hotel, accommodation 29
- Restaurant 15
- Touring company 7
3. Community organization group 31
4. Religion organization group 56

3.2.2.2 Sampling

This research which is to study the readiness afallo
communities in the Mekong Riverside for promotingrder tourism to support the
elderly tourists in Chiang Rai Province applied tiaeget population multi-stage
sampling with the following details.

Step 1: The purposive sampling is applied to select theptam
district from 18 districts of Chiang Rai Provincéhe selected sample is Chiang
Khong District because it has the Fourth friendshimi-Lao Bridge Construction
Project. The bride will link up Thailand and Laasd enable the transport of goods in
and out the countries. It is regarded as the liakafgirade and investment, as well as
the tourism development.

Step 2: The purposive sampling is applied to select theptam
sub-districts from 7 sub-districts based on the-digbrict boundary in the Mekong
Riverside. The selected samples are 3 sub-distoftChiang Khong District,
consisting of Wiang Sub-district, Sri Donchai Sustdct, and Rimkong Sub-district
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Step 3: The simple random sampling is applied to seleet4
sample groups located in the boundary of the sasytbedistricts selected in Step 2,
including 1. government agency group; 2. businesepreneur group; 3. community
organization group; and 4. religion organizatioaug.

Table 3-2: Number of sample groups

Sample group Total

1. Government agency 4

2. Establishment 11

3.Community organization 13

4. Religion organization 23
Total 51

3.2.3 Resear ch instruments

This study is the survey research and the dataatah instruments are as
follows:

1. Close-ended questions and open-ended questidie -guestionnaire
respondents can give the answers by themselves.

2. Structured interview — deep interview informatiassociated with the
observation to collect the data in each study issuwduding executives, heads of local
government service in Chiang Khong District for iagceconomic, and tourism

development.

Question subjects for the government officers:
Major subject 1: Readiness of human resources
Minor subject 1: Readiness of government agencygoerel
Major subject 2: Readiness of equipment and places
Minor subject 1: Readiness of tourist attractionthe area
Minor subject 2: Readiness of accommodation anchédies
Minor subject 3: Readiness of community

Major subject 3: Readiness of knowledge
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Minor subject 1: Readiness of tourism promotionlsalge
Minor subject 2: Readiness of elderly tourist tgkaare
knowledge
Minor subject 3: Readiness of border developmenmh&b
Minor subject 4: Readiness of tourism developmept@ach
Major subject 4: Readiness of public sector managenm the area
Minor subject 1: Readiness of management
Question subjects for tourism business entreprasneur
Major subject 1: Readiness of human resources
Minor subject 1: Readiness of tourism businesgepreneurs
Major subject 2: Readiness of equipment and places
Minor subject 1: Readiness of tourist attractionthie area
Minor subject 2: Readiness of accommodation anchdies
Major subject 3: Readiness of knowledge
Minor subject 1: Readiness of tourism promotionkisalge
Minor subject 2: Readiness of elderly tourist takoare
knowledge
Minor subject 3: Readiness of border developmemh&b
Minor subject 4: Readiness of tourism developmept@ach
Major subject 4: Readiness of public sector manayenm the area
Minor subject 1: Readiness of management withintdleism
establishments
Question subjects for community organization:
Major subject 1: Readiness of human resources
Minor subject 1. Readiness of community organizatio
Major subject 2: Readiness of equipment and places
Minor subject 1: Readiness of tourist attractionthie area
Minor subject 2: Readiness of accommodation anchédires
Major subject 3: Readiness of knowledge
Minor subject 1: Readiness of tourism promotionlsalge
Minor subject 2: Readiness of elderly tourist tgkaare

knowledge
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Minor subject 3: Readiness of border developmem&b
Minor subject 4: Readiness of tourism developmept@ach
Major subject 4: Readiness of public sector manayenm the area
Minor subject 1: Readiness of management within the
community organization
Question subjects for religion organization:
Major subject 1: Readiness of human resources
Minor subject 1. Readiness of religion organizagpansonnel
Major subject 2: Readiness of equipment and places
Minor subject 1: Readiness of tourist attractionthie area
Minor subject 2: Readiness of accommodation anchédres
Major subject 3: Readiness of knowledge
Minor subject 1: Readiness of tourism promotionlsalge
Minor subject 2: Readiness of elderly tourist tgkaare
knowledge
Minor subject 3: Readiness of border developmemh&b
Minor subject 4: Readiness of tourism developmept@ach
Major subject 4: Readiness of public sector managenm the area
Minor subject 1. Readiness of management withinrghgion

organization



Natthiyaporn Tabootwong

(Pre-survey)

Send the letter with the 1" questionnaire attached

v

Analyze the pre-survey

v

Sampling

A 4

Research Methodology / 54

Construct the questionnaire instrument associated with the interview

\ 4

the elderly tourists

Readiness for promoting border tourism to support

A4

1. Government agency group

2. Business group

3. Community organization group

4. Religion organization group

v

v

Human ware

Hardware

v

v

Knowledge ware

Organization ware

v

v

- Personnel of government
agency involved

- Participation of
community members

- Tourism entrepreneurs

- Readiness of tourist
attractions

- Accommodation &
amenities

- Readiness of community

v

v

- Tourism promotion knowledge
- Elderly taking care knowledge
- Border development format

- Tourism development

approach

- Public sector organization
in the area

- Organization within the
business establishment

- Organization within the

community

Figure 3-2: Concept of Questionnaire Construction for the Retea
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3.3 Primary Data Collection Process

The researcher proceeded to collect and gatheddtee by going to the
area, took all the data for studying, analyzingj agnthesizing to cover the points
needed to study as follows:

1. Problems and obstacles of the border tourisrmption in the study
areas

2. Readiness, promotion, and opportunity for degvelp the border
tourism to support the elderly tourists

3. Plan for development the border tourism to supihe elderly tourists

in accordance with the future development

3.3.1 Survey

Applied in the data collection were the survey otas, condition,
problems, physical management, tourism resource agenent, and tourism
promoting basic factors to seek the target grouppprtant data providers, and the
feature of groups implementing the study area-edlaictivities with and without the
participation as appropriate.

Area observation

The researcher applied the means of questionirtg, taiing, observing,
and watching the physical feature of tourist aticers so as to associate these data
with the data collected from the other sectors

- Tourist attraction potential

- Potential of social and economic infrastructueg public utility service
for the tourism

- Community’s way of life in the areas on daily isas

- Culture and popularity of the people in the areas

3.3.2 Structured interview

The researcher applied the in-depth interview, ssoaiation with the
observation, to the major data providers of eaglysissue, including the executives,
heads of local government agency in Chiang Khorsiridt, for social, economic, and

toursim development.
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3.4 Data Processing and Analyzing Process

The primary data were analyzed by means of desaipinalysis, and all
the primary data collected according to the spegifibjectives were analyzed by the
statistical method, for example frequency, meau, percentage. Then the research
results were concluded and recommended, and thertr& the research was

completely developed.
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CHAPTER IV
RESULT OF THE STUDY

This research aimed at analysis the readiness dugasectors in the
Chiang Khong District border area, Chiang Rai Rrogi involved in promoting
tourism, based on studying, surveying and analysikie border tourism situation in
Chiang Khong District, Chiang Rai Province. Thistasstudy the readiness of local
communities such as local administrative organiratigroup, business group,
community organization group and religious orgatga group, to analyze the
readiness in promoting border tourism and suppptte elderly tourists in order to
propose a policy to promote and organize the botol@tism to support the elderly
tourists.

The research objectives are defined as follows.

1. To study, survey the readiness of local comnmesiin promoting
border tourism to support the elderly tourists iniaddg Khong District, Chiang Rai
Province.

2. To propose the policy in promoting and orgargzborder tourism to
support the elderly tourists.

The research results are defined as follows.

This research studied in the area of Chiang Khoigjritt, Chiang Rai
Province. Chiang Khong District is located in ttesteof Chiang Rai province on the
Mekong Riverside,114 km. far from Chiang Rai. It has relatively flat e plains
alternated with the mountainous terrain coverageatiea of 836.9 square kilometers.
Chiang Khong Distrist forms the tourism gatewaycltday there are both Thai and
foreign tourists pass through Chiang Khong immignaost (international post) to
other tourist attractions in Lao People's Democri@epublic (Lao PDR) and Southern
China. The popular routes are by boatwang Prabang and by bus to Chiang Rung in
Southern China. In additional, the constructiooject of the fourth bridge across the

Mekong River at Chiang Khong district is supposea@¢dmplete in 2555 B.E. In case
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this project is over, there will impact on the seevsectors in such an area because
there will be a distribution center, labor forceyjuged and service sectors such as
restaurants, hotels and tourism facilitation, iadtef crossing the river by boat and
ferry at Bug Pier of Chiang Khong Distridthe collected data in the studied area is
determined on the area of 3 Sub-districts, whicladgcent to the Mekong River,
Chiang Khong District, Chiang Rai Province, featles Wiang Sub-District, Sri Don
Chai Sub-District and Rim Kong Sub-District.
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Figure 4-1 shows the area of Chiang Khong District

Based on the survey study and interview in the dhpdiag groups,
including Local Administrative Organizations, Bus#s Entrepreneur, Community

Organizations and Religious Organizations to sumheysituation of border tourism
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and the readiness of local communities in Chiangri¢hDistrict, Chiang Rai Province
by means of questioning the community sampling iopm by using the
guestionnaires and empirical depth interviews wdhch sampling community
representatives. This is to convey the study restdt analyze the readiness in
promoting border tourism to support the elderlyrigts so as to set up the policy
proposals from 12 sampling and present the stuglyiteein each issue.
Hence, the study is divided into two parts by thiéofving objectives.
4.1Study Results, Survey the situation and readiobcal communities.
4.1.1 Human ware
4.1.2Hardware
4.1.3 Knowledge ware
4.1.4 Organization ware
4.2 Results of Sampling Depth Interview
4.2.1 Residence Entrepreneur
4.2.2 Local Public Administration
4.2.3 Restaurant Entrepreneur

4.2.4 Tourism Entrepreneur

4.1 Study Results, Survey the situation and readiness of local

communities.

4.1.1 Business Enterprise Entrepreneurs

4.1.1.1 Rim Khong Riverside

(1) Human ware

The Rim Khong Riverside Hotel has the human ware in
promoting tourism and supporting tourists in gehelait no support and care
especially for the elderly tourists. According ke thotel provides the same standards
in all segments, it can support the elderly toarist

(2) Hardware

The Rim Khong Riverside Hotel is located on the nmaiad

and in the Chiang Khong center. Therefore, it isvemient to travel and easy to stay
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in as well as enable to visit nearby attractionshsas Phra Kaew Temple and solely
big catfish breeding source of Thailand. The hatsb provides infrastructure system
and security officers to support the tourist.

(3) Knowledge ware

The Rim Khong Riverside Hotel lacks of knowledgespecial
supporting the elderly tourists. Nonetheless, tbeelhstaffs know about the tourist
attractions in Chiang Khong District and its neighbg areas to recommend the
tourists on every natural and cultural attractiamisChiang Khong. The hotel has
recognized the importance and the changes occuited the Fourth Friendship
Bridge is completed.

(4) Organization ware

The hotel has provided the 3rd floor rooms to supploe
elderly tourists since it has two lower floors atbther one upper floor. As the 3rd
floor room has no stairs and has restaurants, tihesmost suitable for the elderly.
After the bridge completion the hotel projects &wvé the inner location improvement
and maintenance to be clean, safe and comfortabkddition, there are advertising
plans to welcome the tourists to stay in beforeveiag over to the neighboring
countries. If the bridge is completed, there wél toansportation and sound travelling.
The government is required to promote the advenisd of the existing tourist
attractions in Chiang Khong District to attract tbarists to come here.

4.1.1.2 Boom House.

(1) Human ware

There are the business enterprise staffs to protoatesm and
support tourists in general, but no support ané eapecially for the elderly tourists.
The staffs only facilitate the tourists stayedha boom houses.

(2) Hardware

The hotel is located on the main road and in theu@hKhong
center. Therefore, it is convenient to trip andydasstay in as well as having natural
surroundings along Mekong Riverside to see thehf®igng countries. In addition,
the hotel has only one floor. It is conveniencetfa elderly tourists to stay in and has

healthy food provided. These tourists enable toehawvalking tour to visit nearby
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attractions such as Phra Kaew Temple and WalkingeStn Saturdays. Besides, the
hotel provides enough infrastructures to suppa@tdorists.

(3) Knowledge ware

The Boom House lacks of knowledge on special sujgpthe
elderly tourists, however, the hotel staffs knowaththe tourist attractions in Chiang
Khong District and its neighboring areas to recomenhthe tourists on every natural
and cultural attractions of Chiang Khong. The hdtat got the information of the
construction of the Fourth Friendship Bridge whish5 kilometers far from Boom
House.

(4) Organization ware

The quality caring and standard of services pravitte the
elderly tourists are similarly as those of the gahturists. The government support
is needed to seriously develop the old town of GdiKhong District to be a tourist
attraction, livable, clean and safe town. Moreovkthe fourth friendship bridge is
completed, the public relations on tourist atti@tsi should be held by the public
sectors. This is to attract the tourists to vigid &acilitate them to cross to the

neighboring countries.

4.1.2 Community Organizations

4.1.2.1 Sri Don Chai Women Weaving Group

(1) Human Ware

Mrs. Wankaew Phiromphlat, the Leader of Sri Don iCha
Women Weaving Group informed that there were 260mbe¥s grouping for
professionals in the community to generate extcanme for members. And, there is
no especially nominated committee to take caréheftburism promotion. The group
members are people living in the area and enablgutde on natural and cultural
tourist attracts available in Chiang Khong District

(2) Hardware

Sri Don Chai Textile Woven Group is located Ban
Srimongkol, 188 Moo 14, Sri Don Chai Subdistrichi&#hg Khong District, Chiang

Rai Province. It manufactures and assembles predfrom group members to
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distribute to the general customers and tourists located on the main road of the
district, which is convenient and easy to visit tourists interested in textile weaving.

(3) Knowledge ware

The textile weaving is a traditional wisdom inhedtwithin
the community for a long time. In the past, therifalis made to the community, but
currently produced to trade more. Hence, the mesnbave got the news about the
tourism promotion and the fourth friendship bridigastruction from the government.
The group was able to attract the tourists bectheséabric is its long cultural heritage
and represents the way of life of Tai Lue.

(4) Organization ware

Considering the group management, the group menepalde
to weave the textile from their own householdseatite plants. In addition, the budget
gained from the savings of group members, memherg®s and financial support
from the community development will be allocatedoirthe entire production. The
group will distribute and process products accaydoncustomer requirements to meet
all ages with their own quality control and stamtarhe group also needs help from
the government in promoting the knowledge to impravore up-to-date products in
order to serve the customer needs and assistithg idistribution growth.

4.1.2.2 Ban Had Khrai Housewives Group.

(1) Human Ware

Mrs. Manee Sakruangrit Sak, the Leader of Ban HadaK
Housewives Group has produced and distributed ribeepsing freshwater algaea()
or water weed. This group has got totadllymembers, mainly the elderly living in five
villages in Municipality. They work and earn thaktra income for members, but
nobody is responsible for the food recipes inventio directly support the elderly
tourists.

(2) Hardware

This group is located at Moo 7, Wiang SubdistriChiang
Khong District. Currently, this group has minor lpkems of raw materials due to the
Mekong River has less water when China closed déme ibsulting in less quantity and
guality of the algae (Kai). The raw algae (Kai) artually abundant from January to

April and are available throughout the year se@aglgae (Kai) are purchased from
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their members and community. The Group has gotriloigion channels for
distribution to various tourist attractions anddedairs, such as Piers, Hotels Chiang
Rai Airport, Rong Khun Temple and also sold withnNeawan souvenirs.

(3) Knowledge ware

The community has cooked the algae from the paptdsent
and it is considered as Had Khrai wisdom. Moreothes,community has still believed
that to eat the algae at least once a year helpdtig healthy. This is consistent with
the results of scientific research that algae iateaf nutrients that are beneficial to the
body. Hence, the algae recipes and product vasiedi® made from the group
members for tourists to buy. The group membersadse perceived of the fourth
friendship bridge construction.

(4) Organization ware

Ban Had Khrai Housewives Group has developed variou
products by originating the recipes and packagmgjuding attaining the quality and
standard of Educational Institutes, Chiang Rai sl Health Office, Chiang
Khong Agriculture Office and Wiang Chiang Khong S8idirict Municipality. The
products will be sold at the Group Office and tiaikition of the public and private
sectors. The administrative budget of Agriculturfic@ and Wiang Chiang Khong
Subdistrict Municipality is then spent for algaeeavand its accessories at the
beginning of the productioBan Had Khrai Housewives Group wants the government
to promote the algae market and assists in theabperbudget. The group is now
operated from the enterprise community loan. If Boairth Friendship Bridge was
completed, they want the government to suggesgaiae in the deal preparation, the
growth of the algae market channels and promotieg products to be known to both

local and foreign tourists as well as upcomingtersi.

4.1.3 Religious Organizations
4.1.3.1 Phra Kaew Temple
(1) Human Ware
Phra Kaew Temple is located in Wiang Subdistrict
Municipality. The Abbot, in collaboration with théillage Headman Moo 8, Wiang
Subdistrict, Chiang Khong District, Chiang Rai Hmme has focused on the
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importance of cultural tourism and has promoted flentourism to be well-known to
the tourists.

(2) Hardware

Temple of Phra Kaew Temple is currently being nestolt is
only Chiang Khong Temple made of teakwood. TheeeTdiree Seasons Green Jade
Kong Buddha Image and Buddha’s relics enshrinedtendacred for the tourists to
and worship. There is also the slope footpath wlitate the elderly tourists to
worship the Green Jade Kong Buddha's Image. IntaadiPhra Kaew Temple is a
place to arrange activities in promoting tourisnelsas the prostration of Buddha’s
relics and Buddha’s Image at night, etc. Thesevities will be held every Saturday
by the cooperation of the community itself.

(3) Knowledge Ware

The Abbot himself lacks of knowledge and doesnduf® on
the promotion of tourism seriously. Then, the \gdaHeadman has educated the
citizens in the temple and the community because tédmple is apt to promote
tourism. The community enables to earn income ahir@ Khong District will be
well-known to the tourists by organizing activitiespromoting tourism.

(4) Organization ware

Based on Phra Kaew Temple policy, the temple, in
collaboration with the Village Headman and theagkrs has a policy in promoting
tourism. The temple will be one of the touristattions to draw all tourist groups,
especially the elderly tourists and be the cenfeaativities in promoting Chiang
Khong culture. The temple has been improved, redtand prepared to accommodate
more tourists. If the Fourth Friendship Bridge damgtion is completed, the temple
requires the government to help in budgeting ireotd develop the temple area and
assists in publicizing the tourist attractions ini@hg Khong District, which currently
the government hasn’t executed yet.

4.1.3.2 Had Khrai Temple

(1) Human Ware

Had Khrai Temple is located in Ban Had Khrai Ma&a,
Wiang Subdistrict, Chiang Khong District. There nebody promote and develop

tourism including take care of the elderly tourists
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(2) Hardware

Had Khrai Temple is located in Wiang Subdistrict
Municipality. It is only one big catfish breedingwsce of the world, located in front of
the temple and has 2 viewpoints between Thailanalos boundary. Next to the area
near Mekong River in Chiang Khong District, ther#l Wwe a road construction along
Mekong River starting from Ban Had Khrai to Ban Hi¥g&ang where the tourists can
see the panorama along the Mekong. Furthermone #re souvenir shops outside the
temple for tourists to purchase, however, theneoislop footpath and toilet to serve
the elderly.

(3) Knowledge ware

The abbot lacks of knowledge and doesn'’t seriotatys on
the tourism promotion. However, the abbot has @&pdb promote tourism for the
elderly because the temple surrounding is quiethaotic, suitable for meditation
practice for all ages, especially the elderly. Thastruction of the Fourth Friendship
Bridge is acknowledged, but there is no policyupmort such changes.

(4) Organization ware

Had Khrai Temple has a policy to promote tourism tioe
elderly and encourages the villagers and touristpractice meditation, listen to

sermons during Buddhism ceremony on every Apfiito 19™. There is also a Big

Catfish worshiping and hunting at the front codrtHad Khrai Temple, which is only
one in the world. The Big Catfish hunting can bkltance a year during April of each
year so as to conserve the Big Catfish. Currettigre is no Big Catfish hunting since
the number of Big Catfish has reduced. Therefdre, Big Catfish hunting is made
only to inherit and remain the heritage of trasiibHad Khrai villagers. In addition,
the Songkran festival will be greatly held everaryat Pla Buek Pier at the front court
of Had Khrai Temple and Bug Pier.

Had Khrai Temple wants the government to continlyous
promote and develop the Big Catfish Museum fordrkih to study in the future. The
completed construction and process should be madleened to service the tourists.

Considering the interrupted construction is dutheoproblems within the agency.
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4.1.4 Local Organizations

4.1.4.1 Wiang Chiang Khong Subdistrict Municipality

(1) Human Ware

Wiang Chiang Khong Subdistrict Municipality has gibie
Tourism Development Officers, Office of the MuniaipClerk of Wiang Chiang
Khong Subdistrict Municipality to take responsityilin promoting and developing
tourism in Chiang Khong District, while the secwrdf tourists will be in charge by
Chiang Khong District Police Office.

(2) Hardware

Wiang Chiang Khong Subdistrict Municipality has st the
Tourist center to promote and publicize tourism aodrist attractions in Wiang
Chiang Khong Subdistrict Municipality area coverfhgillages in Wiang Subdistrict,
including Phra Kaew Temple, Had Khrai Templle ang 8atfish Museum. In Wiang
Chiang Khong Subdistrict Municipality area, thene dacilities and services for
tourists such as hotels, restaurants, travel agerasid OTOP shops, etc. In addition,
the municipality’s infrastructure and its utiliti@se able to accommodate the tourists,
who visit and stay in Wiang Chiang Khong Subdistkicinicipality area.

(3) Knowledge ware

Office of the Municipal Clerk has encouraged thaffstand
trained the staffs on tourism at the Provinciali€ffas well as taken them tp study and
visit the promoted tourist attractions in orderajgply the knowledge gained through
training to develop and promote tourism in ChiangoKg District. There is no
education and training on caring to support therydourists.

(4) Organization ware

Wiang Chiang Khong Subdistrict Municipality has dmped
the strategies and approaches of tourism. Regaiti@gourism development, the
Tourist Service Center was established to promoteism and public relations of
Chiang Khong District, together with developmentd amprovement the tourist
attractions as well as construction of new touaittactions. From these strategies,
Major of Wiang Chiang Khong Subdistrict Municipglias initiated vision and policy

of tourism as follows.
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1. Make the advertising board in the community to
communicate and promote tourism

2. Ongoing improve Pha Than multi-purposed courtyarthe
a recreation place and tourism pier.

3. Provide the budget to improve Big Catfish Museunbéo
the learning exhibition of Big Catfish and Mekomgrig things including the way of
life and livelihood along Mekong River.

4. Arrange the Big Catfish Museum to be the learniogeisce
center, in collaboration with universities or Saerorganizations as well as having
Science camp.

Wiang Chiang Khong Subdistrict Municipality hasryet
developed the strategies and approaches to sugporges after the final construction
of the Fourth Friendship Bridge.

4.1.4.2 Wiang Subdistrict Municipality

(1) Human Ware

Wiang Subdistrict Municipality hasn’t got the Toam
Development Officers of Office of the Municipal @eto directly take responsibility
on tourism, while the security of tourists will becharge by Chiang Khong District
Police Office.

(2) Hardware

Wiang Subdistrict Municipality has covered 5 vikag in
Wiang Subdistrict, including Huay Tong Waterfallu&/ Meng Waterfall and Nong
Bua Park. There are also facilities and servicesoiarists such as hotels, guesthouses,
restaurants, travel agencies, souvenir shops adthiedub centers, etc.

(3) Knowledge ware

Office of the Municipal Clerk has encouraged arained the
staffs on tourism at the Provincial Office; howevtrere is still no education and
training on caring to support the elderly tourists.

(4) Organization ware

Wiang Municipality hasn’t developed the strategiaad

approaches of tourism as well as the policies amating tourism to directly support
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the elderly tourists. Nonetheless, this Municiyahtis formed the policies to support
changes occurring after the completion of the Fokrtendship Bridge. The aforesaid
policies are City Planning Policy focusing on raatbrovement and connected road
construction to R3a transportation routes, and Conity Waste Management aiming

Wiang Municipality to be livable, clean and safe.

4.2 Sampling Interview

4.2.1 Residence Entrepreneurs

Mr. Kamon Hongboonherm, Boom House Hotel Owner @odsultant of
Chiang Khong Travelling Club, Addres406 / 1 Moo 1, Wiang Subdistrict, Chiang
Khong District57140.

Current Situations:

Chiang Khong District has got the attracted natweslources such as
mountains, rivers and weather to accommodate tsurdigowever, it isn’t aware of
good management; Chiang Khong thus hasn’'t preptaredrovide knowledge on
supporting and caring of the elderly tourists. Adog to the government hasn't
strongly concerned on supporting and caring of #iderly tourists, Local
organizations don’t have enough responsibilitied awo municipalities have
separated their administrations together with lsickooperation in promoting tourism
seriously. In addition, those corporate executiaso lack of tourism vision.
Considering the current situation, the tourism thasreased greater than 60% because
of political turmoil.

Recommendations:

Should prepare and educate people about the spawilabppropriate
care of the elderly tourists, in terms of orgamiod, residence, spa, etc.

The government should help on funding in promotogism including
developing of existing natural, cultural and tramil tourist attractions of local
people to be well-known and attracted more touristech as solely Big Catfish
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Breeding Source in Thailand, which is neglectedheut public relations or
development.

The government should provide infrastructure, itlabmration with
relevant agencies to build Chiang Khong, which [soeder town, to be a gateway to
Indochina. This is to accommodate the changes satwrhen the Fourth Friendship
Bridge is completed and led Chiang Khong to beivable and secure town for
community people and tourists.

Should have the research to gain understandingdier o achieve this
goal faster and direct to the point more, suchdg&ion and preparation of well-
being living, accommodations for long stay eldedyrists.

The local people should participate in tourism deweent, in
collaboration with the government because the a#ode development has firstly
required the changes of corporate executives’ niso as to gain the same basic
knowledge and to prepare for the development sanalbiusly. These will be
beneficial to both people and government to bugdncome from tourism.

If the Fourth Friendship Bridge is completed, the/grnment should
focus and manage to support the changes occutiisgprbbably a new business town,
which intruded to destroy the culture, nature andrenment of Chiang Khong, that

currently is an old town.

4.2.2 Local Public Administrations.

Mr. Songphol Ketsopha

Village Headman Moo 8, Wiang Subdistrict, Chiango#dp District Current
Situation

The Community Moo 8, Ban Wiang Kaew has organizedidcal cultural
courtyard on Saturdays such as Kan Tok eating, Blessing ceremony, Kad Mua,
etc. in order to attract tourists. As Chiang Khasm@ quiet town and has natural and
cultural attractions suitable to travel for tousiseéspecially the elderly, many projects
have been proposed to the government agencieowadprsupports but haven't been
accepted. The tourist attractions are also lackdetrtisement, leading Chiang Khong

not to be interested enough to the tourists. Bsesitldacks of language specialists to
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welcome and communicate with foreign tourists and bperators are also regardless
of the tourism promotion of tourism in Chiang Khobgstrict, aiming only used this
district as a border crossing to neighboring caestr

Recommendations:

The agencies should come in to support on budgétjcrelations and
knowledge of the tourism to community, based oncttramunity projects proposed to
the government organizations to develop the |lcaalism.

Chiang Khong Municipality should come in to promdtee natural
tourism and ways of people living in the communadayattract tourists. Since tourism
is defined as the organizational policy, the orgations should be strongly focused
and supported.

If the construction of a new Chiang Khong-Laoslfe is completed,
the community should prepare to cope with the rtthanges occurring in economy,
social and tourism.

The government should provide the language spstsalo train and

educate the community so that the community cacomeé and serve the tourists.

4.2.3 Restaurant Entrepreneurs

Khun Phuwit Vichayathanakorn, the restaurant owrfessistant Vice
President of Travelling Club - Chiang Khong Distramd Assistant Vice President of
Networks - Address: 23 / 7, Moo 8, Wiang Subdisti@hiang Khong District, 57410.

Current Situations:

The Government are little enthusiastic in touriamd anaware of the Big
Catfish Breeding Source, which is only one sounc&hailand. Chiang Khong District
should be encouraged as a tourism center insteatgstobeing a passage town to the
neighboring countries only. Regardless of the gowent supported, the tourism
entrepreneurs are jointly collaborated in promotbogrism in their own region.
However, there are no signs to tourist attractiarthe area so it is difficult for tourists
to entry. There are also problems of improper setigte management affected to the

tourism image.
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Recommendations:

Should have the conservation of the old towns ina@h Khong
District, in conjunction with the development ofwaéowns that are incurred after the
final construction of the Fourth Friendship Bridgehe future.

Should drive Chiang Khong to be the cultural attoars, highlighted in
the ways of people living in the local communittespromote the increasing income
and not only be the passage town across to neigigboountries.

Should plan and manage tourism properly to acconaeotburists in

the future after a new bridge completed

The government should come in to make traffic sigecommended
the tourist attractions in Chiang Khong because tmwists don’t know how to visit

those of Chiang Khong tourist attractions.

4.2.4 Tourism Entrepreneurs

Current Situation:

Chiang Khong District has still sustained the natand cultural resources
fit to tourism, especially the elderly tourists. Wiever, the Municipality doesn’t
promote and develop the historic tourist attracjorulture and tradition existing in
the area to attract tourists. Moreover, there iscooperation between entrepreneurs
and communities to promote and manage tourism. Bhimanaged in commercial
tourism rather than the conservative tourism ofa@giKhong peace town.

Recommendations:

Should promote and invite the entrepreneurs andctmemunity to
cooperate in tourism management in order to gaist mdvantages to all groups in the
area.

Municipality should strongly promote and developrtsm through
budget, public relations and then educate thosgved in tourism of the region.

Should promote the eco-tourism both cultural antdnahtourism in the
area because this area remains its art and cuituter the community ways as well as
having abundant natural fertility.
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CHAPTER V
DISCUSSION

The Study on the readiness of local communitieshénMekong riverside
for promoting border tourism to support the eldédyrists of Chiang Khong District,
Chiang Rai Province is designed to meet the stijigctives to survey the readiness
of local communities in promoting border tourism dopport the elderly tourists in
Chiang Khong District, Chiang Rai Province and piodicy proposals preparation in
promoting and organizing border tourism to supgiwetelderly tourists. Information in
the resulting research can be applied as basicfa@atnhancing to support the elderly
tourist.

This research is the qualitative research thatpgraached by in-depth
interview technique on 12 sample groups from 3 Bidtricts (Wiang, Sri Don Chai,
Rimkong), Chiang Khong District, Chiang Rai Prowwn&ampling groups which are
interviewed to obtain comments are derived from IRiong Riverside Hotel, Boom
House, Sri Don Chai Handed-Woven Fabric Groups, Bad Khrai Housewives’
groups, Pra Kaew Temple, Had Khrai Temple, Wianga@ip Khong Sub-District
Municipally, Wiang Sub-District Municipally. Struated in-depth interview technique
is applied to the target group representatives eegidence entrepreneur, Local
Administrative Organizations, restaurant entrepuenand travel agencies. Qualitative
Research is the research that does not concernnaitierical data but focuses on
details finding of less target sampling groups. Tésults of study can be discussed

and grouped as following points.

5.1 Local Community’s Human Resources Readiness Alygis

(Human Ware Analysis)
Some of the eastern part of Chiang Khong Distacadjacent to Mekong
River of which the opposite side is Huay Sai ToBor Kaew District, Lao PDR. At

present, it can be seen that local community ofa@diKhong District is ready to
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support tourist visit or transit to neighboring atnies.In the past, Bug Port of Chiang
Khong District is the transit point that all tousshave to travel by boat or ferry. But in
future, it is expected that th& Zhai-Lao Friendship Bridge is suppose to compiete
B.E.2555. Upon the bridge completion, the traficc Chiang Khong will certainly
increase for transportation and travel. Actualljigbg Khong's population has low
density. Local people live their rural way of Iifgth easy and plenty of kindness and
helpfulness to each others. The result of studyoisd that lodging and hotel
entrepreneurs render services and facilitate alfigb groups with same standard
services. Concerning the communities, peoples aceipgd to be community’s
organizations, People in community is grouped by shareholding waitnual
dividend spoken by Manee Sakreungrid (Interview). Local raaterial is processed
to be goods or souvenir for tourists such as fresémalgae Kai” or water weed, Tai
Lue hand woven fabric. These provide a supplemgntenome for local people. In
view of religion organization group, community tmm development is paid
particular attention by the temples which can beetigped for art and cultural tourist
attractions. Those tourists are interesting in siechples'Teak Buddhist Monastery
of our temple is the one in Chiang Khong Districlid by Abbot of Pra Keaw
Temple. All business organization, community orgation, and religion organization
in Chiang Khong District do not provide staffs tivedtly service the elderly tourist.
Regarding municipally in area, the Office of Mupiai Clerk assigns some its section
to be responsible for tourism promoting and devalept. For tourists safety is the
responsibility of Chiang Khong District Police Stat who take care community
safety and peace.

Therefore, community readiness on human resource®und that all
organizations in Chiang Khong lack of particulaothedge and capability staffs on
the elderly tourist promoting and developmenthibidd be assumed that they are not
ready for supporting the elderly touris&rthermore, Chiang Khorgistrict is small
border without supporting elderly tourist activitieThis is one reason that local
communities do not provide staffs for supportingezsally for the elderly tourists.
Local community needs persons or officers to bet $8ncentral government to

provide knowledge on taking care and support thert tourist because this target
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group market has increasing potential growth. Amelytwill play important role of

tourism industry in the future.

5.2 Analysis of Local Community Readiness on Pladeacilities (Hard

Ware Analysis)

Chiang Khong District has been developed as beidgstaict located on
special economic zone of Chiang Rai Province tivaits| trade, investment and
tourism. It plays crucial role as a gate way took@hina region. In daily tourism
situation, both local and foreign tourists travaiut Chiang Khong immigration check
point (International Check Point). Their destinaiare tourist attractions of Lao PDR
and Southern China. The most popular tourism redteh has been using for 10
years consists of by boat and by bus. Touristetriv Luang Prabang town by boat
and to Chiang Rung town of southern China by busprsent, the 4 Thai-Lao
Friendship Bridge is constructing to link with RBaute. This facility provides the
convenient transportation and tourism. Local peaptpect that upon the Bridge
opening in B.E.2555, Goods Distribution Center Wi established. Labor of service
sectors both food restaurant and hotel is morecioua The outstanding of Chiang
Khong District is peacefulness and local people whiife is simple with plenty of
nature and art as well as culture tourist attrastioThese are appropriate for the
elderly tourists who need recreationCHiang Khong is peaceful town that is
appropriate for the tourists especially the eldeidyrists said by Songpol Kedsopa.
The interested tourist attractions of district & Kaew Temple, Sri Don Chai
Temple, Tai Lue Hand Woven Fabric, Center, HardaKI@iant Catfish Breeding
Center, Bug Port, and Huay Meng Waterfall. In Cpidthong District, there are
community organization groups which assist touremhancement to be well-known
such as Sri Don Chai Handed-Woven Fabric Group, Bad Khrai Housewives
Group. The products are produced and have a nuwibproduct outlets such as
group’s work place, tourist attractions in Chiandpakg District, and public and
private fairs. Therefore, it is convenient for phasing local products or souvenirs.

Concerning current environment management for plaamed facilities particularly
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supporting the elderly tourists, related to tourismChiang Khong District, such
preparation has not yet be provided for. Resultofly is found that elderly tourist
facilities such as slope path, handrail walk patfg handrail in rest rooms are not
provided by lodging and hotel entrepreneur grodpsPra Kaew Temple, Three
Seasons Green Jade Kong Buddha Image and Buddiia's are enshrined. It is a
tourist attraction of art and culture in Chiang KgoDistrict. A slope walk path is
provided for the elderly tourists that is conveni@r entry to pay respect to Three
Seasons Green Jade Kong Buddha Image. The othetetesnHard Khrai Temple
where the area in front of the temple is scenievvmint of Mekhong River banks
between Thailand and Lao PDR. A road along with Melg River bank in Thailand
is constructed from Ban Hard Khrai to Ban Hua Wiahgurists can see atmosphere
of Mekhong River side together with tranquilitytire temple that is appropriate for all
tourists (any age and any sex) for meditation aadtwe the dharma especially for the
elderly tourists who need their mind peacefuln€ssicerning public sector, they will
provide facilities to support increasing touristeathe completion of the™4Thai-Lao
Friendship Bridge. Tourist services center for imrenhancement and public relation
of Chiang Khong District will be establishing inding sufficient public facilities and
utilities will be prepared for tourists who visiié stay overnight in municipally.
Therefore, community’s place and facilities of Glgakhong District are
ready to support tourists due to cooperation amorgl communities for tourism
enhancement and pushing Chiang Khong District tthbeborder tourism town. So it
will presumably attract tourists to visit and spemdich money in Chiang Khong
District as well as increasing local communitiegtome by these activitieRegarding
the elderly tourist facilities, all local communigrganizations have not recognize to
pay attention as it should be. Therefore, thos#itfas have not yet provided at tourist

attractions. It is difficult for the elderly toutssto access tourist attractions.
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5.3 Analysis of Local Community Readiness on Knowtlge
(Knowledge Ware Analysis)

The unique culture and tradition of Chiang Khong autstanding and its
scenic view is beautiful as well as fertile natudources with comfortable climate
for travelling “Chiang Khong District has enrichment resources tisamaintainable
the natural conditions and appropriate cultures ftourist attractiori said by
Mr.Suwat. Result of the study is found that allawgation groups perceive that all
tourists who visit this area expect for seeing tingjue tradition, culture, and local
way of life. The residence entrepreneurs have mzed the importance and the
changes occurred after completion of #feThai-Lao Friendship Bridge construction.
If the bridge is completed, travelling will be marenvenient. Therefore, more tourists
will visit with high hotel occupancy rate. But is@ect of the elderly tourist services,
hotel staffs lack of knowledge and understanding dpecially taking care elderly
tourists. Community organization group and religarganization group also perceive
the 4" Thai-Lao PDR Friendship Bridge construction. Bugyt do not recognize the
incoming changes and impact that may be occurred tfe bridge completion. The
result of Chiang Khong population is composed afiotes ethnic groups and they
obtain inheritable local wisdom generation to gatien. Especially Tai Lue hand
woven fabric is the identity of Tai Lue community which their local wisdom is
inherited from ancestor for long time agd.ohg inheritance hand woven from
ancestor§said by Waen Kaew Piromplad. It is a good evigefar indicating Tai Lue
way of life. Every year in April, Mekhong River @hiang KhongKai (local name of
water weed in Mekhong River) is usually collectgddral people. Preserved by solar
dry, Kai may be added with ingredients such as sesames)ggdl lemon grasses etc.
that can be fried for consumption. Its taste isedvead crisply. Local people believe
that if we takeKai once per year, it will provide good health and b3 strength
throughout the yearConsumption Kai once a year, it helps physical rejite and
energize all year rountitold by Manee Sakruangrit. At preseiii is processed to
be OTOP product under trade mark of Ban Had Khraudeéwives' groups. It is
supplementary income of community groudSor religion organization group, the
abbots of Pra Kaew Temple and Had Khrai Templeghat knowledge on tourism

promoting and they need public sector or specsalistprovide training on tourism
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promoting. Because the temples need to be a casnp@ttracting tourists and they
will assist community tourism. The Office of Murpeil Clerk encourages its staffs
that are responsible for tourism. They are trairemd tourism by provincial
organization for Chiang Khong District tourism proting and development. But such
training course does not include knowledge fordlakerly tourist services. Regarding
the 4" Thai-Lao Friendship Bridge construction, publictse provides idea that it
should stimulate Chiang Khong economic; therefprdglic facilities and utilities are
proposed for construction to support economic gnowt future. Considering to
Chiang Khong tourism, it is found that both localdaforeign tourists pay more
attention to visit. A problem of local communityuiod is lacking of English skill to
communicate with foreigners.lrisufficient language specialists for reception and
communication with foreign tourissaid by Songpol Kedsopa. Public sector should
provides training on foreign language skill to loc@mmunities to welcome the
foreign tourists. So readiness on knowledge of ll@mmmunity is found that all
organizations in the communities perceive the Bhai-Lao Friendship Bridge
construction. Such perception is obtained fromllpemple and government agencies
who survey the area for bridge construction preparaBut local people, who own
surrounding land of bridge, are interesting inisglland to the government sector at
high price. Therefore, only some local people dmanefit from bridge construction. In
aspect of readiness for the elderly tourist reosptiall groups lack of special
knowledge and understanding for services. In #ggrd, public sector has to focus on
the elderly tourist reception as well as foreigmgiaage skill. For that the local people

are capable to welcome and support the foreignstisur

5.4 Analysis of Local Community Readiness on Orgamation
Management (Organization Ware Analysis)

Chiang Khong District is developed and brought itite development
following to the border strategic plan and be theaan the Special Economic Zone
project of Chiang Rai Province which is the strategupport town of the Greater
Mekong Sub region-GMS Level. The aforesaid develapmwill result in the
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international import-export leading to the rich riemn resources of the tourism route,
considered as the access route trade and investmmehiding the tourism
development. Through the development of tourisnterdinked to the southern China
with R3a route linking Thai-Lao PDR and Southernin@h The 4 Thai-Lao
Friendship Bridge under construction is the linkageR3a facilitating convenient
transportation and tourism. Upon its completioht@lrist segments will make more
their entry into Chiang Khong District or travelrae@niently for Lao PDR and China.
Tourist attractions in Chiang Khong get ready tppsart the tourists due to its natural
tourist attractions with several art and culturgpexially for the elderly tourists who
need for recreation and relaxation. The findingsfaund that the at present, tourism
entrepreneurs in Chiang Khong do not have the stipgopolicies for the elderly
tourists and there is no systematic managemetielfestablishment realizes on the
importance of this tourist group and provides ftes for the elderly in terms of the
information for the tourism planning, transportatioservices, hotels and
accommodations including other systematic and $ellvices to meet the elderly
needs, this tourist group will be more interestetravelling in Chiang Khong District.
The hotels get ready to support the general tauriAstyhow, we do not have special
management and readiness to support the eldentistau‘Get ready to support the
tourists but lack of good managemehspoken by Kamol Honboonherm(Interview)
According to the religion organization, based omraPKaew Temple’s policy, the
temple, in collaboration with the Village Headmardahe villagers, has a policy in
promoting tourismThe temple will be one of the tourist attractioogdtaw all tourist
groups to be the center of activities in promot@igang Khong culture. The temple
has been improved, restored and prepared to accdatenanore tourists when the
Fourth Friendship Bridge construction is completedd Khrai Temple has a policy to
promote tourism for the elderly and encouragesvitl@gers and tourists to practice
meditation, listen to sermons. There is also a Giatfish worshiping and hunting at
the front court of Had Khrai Temple, which is ordye in the world. In case the
completion of the % Thai-Lao Friendhsip Bridge, Kad Khrai Temple waltract the
tourists to visit in Chiang Khong Distrideor local organization, Sri Don Chai Textile
Woven Group and Ban Had Khrai Housewives Group hastespecial policies in

tourism promoting. Anyway, they make invention aeyelop the diversified products
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within their groups to meet the requirement of tlrists groups. Both local
organizations need the public sector for suppotkimgwledge in product development
for modernization and popularization. The suppoilt include expansion of more
market channels to the tourists. Public sector dussconcern to the tourism as it
should be,“Public sector seem less enthusiastic about toutissaid Phoowit
ichayathanakorn(interview). Wiang Chiang Khong ®Ristrict Municipality has
strategic plans and guidelines to promote and publitourism of Chiang Khong
District. But none of strategies are determined dopporting the impact after the
completion of the % Thai-Lao Friendship Bridg&Viang Chiang Khong Sub-District
Municipality considers that its construction aregbeyond municipality’s area so it is
not important to focus on the deal. Wiang Chiangikdh Sub-District Municipality
has neither strategic plan and guidelines for smarpromoting and development, nor
the policies to specially support the elderly tetgi But the municipality focuses on
economic enhancement and transportation other tioamism promoting. The
substantial development is performed by road img@moent and road construction to
connect the transportation route of R3a route amel incoming ¥ Thai-Lao
Friendship Bridge.

Based on the readiness of local organization inagement aspect, the
local organization still lack of the readiness iamagement and set up the policies in
tourism promoting. For the reason that Chiang Khbigjrict is not actually tourism
town. All local organizations do not recognize ihgortance of special supporting
the elderly tourists. But they focus on the tosrist general who will visit more after
the completion of the ™ Thai-Lao Friendship Bridge. The local organizatioeed
public sector to support and develop the tourismtemnms of budget, knowledge
training on taking care of the elderly tourists,renmformation for tourism promotion
of Chiang Khong District, preparation of personpeviding the special knowledge to
support the elderly tourists and languages to weécand communicate the foreign
tourists. Due to the fact that lacking of the paldiector's cooperation in tourism
promoting of Chiang Khong District is promoted tonly about Chiang Khong to be
the border tourism town following to the borderagtgic plan and be the area in the

Special Economic Zone project of Chiang Rai ProwinEurthermore, they need
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public sector planning and management for readiteesapport the incoming changes

after the completion of thé"4Thai-Lao Friendship Bridge.
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CHAPTER VI
CONCLUSION AND RECOMMENDATIONS

6.1 Conclusion Accordingto the Study Objectives

The Study on the Readiness of Local Communitiesth@ Mekong
Riverside for Promoting Boarder Tourism to Supploet Elderly Tourists is performed
by surveying stakeholders’ comment. The primary aadondary data is collected,
processed, and analyzed. The outcomes can be megblaomplying with research’s
objectives as follows;

1. To study and survey on readiness of local conitiesnn boarder area
for supporting the elderly tourists in Chiang Khddigtrict, Chiang Rai Province. The
outcome reveals that the study area is located Snl®districts (Wiang, Sridonchai,
and Rim Kong) of Chiang Khong District, Chiang FRapvinceSome of the eastern
part of Chiang Khong District is adjacent to MekdRiger of which the opposite side
is Huay Sai Town, Bor Kaew District, Lao PDR. Aepent, Chiang Khong District is
the area where more local and foreign touristsrpaye attention to visit. The tourist
attractions consist of nature attraction, culturér&dition, and local life style such as
Pra Kaew Temple, Huay Meng Waterfall, Tai Lue Havdven Fabric Center located
in Sir Don Chai Sub-district, and Giant Catfila Buek) Museum where are the
places that tourists can purchase local produgisTai Lue Hand Woven products,
bakedKai (algae) or water weed. Tourists who visit Chiarigpig can across Mekong
River to Luang Phrabang. This topography factoilifates Chiang Khong District as
the border town that can link to neighboring countrith land and waterway
transportation. It provides Chiang Khong with dexmhent preparation according to
strategic plan for boarder town development. Furnttoge, its area is located on
Special Economic Zone Project of Chiang Rai Pravisapporting Greater Mekong
Sub-region strategy. As a result of such developm#re scheme will provide
efficient import-export activities among neighbayircountries including tourism

development, therefore, tourism route which is tigyed to be the linkage route to
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southern China with R3a route. The route can thghyulink Thailand-Lao PDR-
Southern China. The™Thai-Lao Friendship Bridge under construction wiitk to
R3a route. These facilities provide convenientdpamtation and tourism. After thd'4
Thai-Lao PDR Friendship Bridge will be opening IinER2555, local people expect
that Goods Distribution Center should be estabtisfide need of labor for service
sectors both restaurant and hotel is vivacious \pitbceding related factors. It is
presumably that Chiang Khong District is suitabéveloped to be a tourist attraction
of Chiang Rai Province. As its good atmospherecgk#ness, having unique tradition
and culture are functionally key factors of Chiakigong District development for
supporting tourist visit especially for elderly t@mis. This tourist group has tendency
to potentially grow in the tourism market and aakiig crucial role to the tourism
industry in the future. Therefore, the stakeholdertourism both public and private
sectors including community’s members should stagarnestly pay attention to this
tourist group. Readiness should be prepared fguatipg elderly tourism by studying
of readiness of local administrative organizationugp, business group, community
organization group, and religion organization gragmsisting of the 4 following
aspects; 1) Human resources readiness(Human V2arelace readiness(Hard Ware)
3) Infrastructure and knowledge(Knowledge Wa#¢)Management readiness of hotel
and guest house entrepreneur(Organization Wars)fdund that personnel or human
resources have not yet be ready to support thelglderist. But facilities and places
are ready to support the elderly tourists to whaoe @ovided with the room on the
ground floor. Therefore, they do not need to us@rsstfor ascending or descending.
For hotel receptions, they have not special knogdetbr providing services to the
elderly tourist. Anyway, they can suggest themttheist attractions in Chiang Khong
District. Concerning management aspect, it canxipected that after thé"4Thai-Lao
Friendship Bridge is completed, it will certainlyopide convenient transportation.
The tourist volume will be increasing as a consaqaeof the bridge opening.
Regarding readiness in preparation of hotel roothey should be improved for
cleanness and safety as well as public relation pkould be lunched for providing
more information to the tourists. The community amgation groups lack of
personnel on tourism campaigns and services foeltherly tourists. Regarding the

places and amenities of this group, they can peogmbds producing areas in response
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to tourists’ need. The produced goods are apprapfa all tourist groups. But the
actual policy and plan management in responsedcltterly tourist needs have not
been prepared. Upon the completion of tH& hai-Lao Friendship Bridge, the
readiness in response to this issue has not yet fimepared to challenge the changes
by the groups. People need public sector for asgisin marketing enhancement and
providing supported budget. The religion organ@atigroups in area need to
disseminate art & culture of temple that is quibeally unique. The temples are
thereby provided to be cultural tourist attractiaidocal communities. But they lack
of knowledge on tourism enhancement and developn@nthey need persons who
can provide with knowledge on tourism enhancement aevelopment for
communities in attracting tourists. Furthermoresytimeed public sector to involve in
enhancement and development for existing touriacions in expediting the
completion. Such as the Phra Kaew Temple, the Giatfish Museum. So that they
will be ready to open for tourists visit upon oftcompletion of the 4 Thai-Lao
Friendship Bridge. These tourist attractions witbyade the tourists with a variety of
information and knowledge on art and culture ad a®lannual giant catfish worship
that is the only one place in the world. According two Wiang District
Municipalities, as a local administrative organiaat they lack of tourism
enhancement officers or officers who are directlgsponsible for tourism
enhancement. But tourism enhancement activitiestaken responsibility by the
Office of Municipal Clerk of which their officerslsb lack of knowledge for
supporting the elderly tourists especially on tsi@cilities and services such as hotel,
guest house, restaurant, travel agencies, sougénp, and work place for health
services etcPublic facilities and utilities of municipality caupport the tourists that
visit and stay in the area. Concerning tourism anlment policy, the policy-making
has been taken but it is not be seriously impleeteniTherefore, people in the
communities claim for more tourism attention antkiesting of the public sector.
Regarding plan to support after the completionhef 4" Thai-Lao Friendship Bridge,
the town planning is set up as the plan in focusomg road construction and
improvement for convenient transportation and suomg bridge construction.

2. To prepare policy proposals for promoting anchagegment of boarder

tourism to support the elderly tourist. The reskantitcome is found that natural
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resources on the area of Chiang Khong Districtlaeattractive place such as natural
tourist attractions, mountain, river, climate, and culture tourist attractions, temples,
and archeological sites. At present, insufficigoprapriate management and tourism
campaign have not yet provided to Chiang Khongs hot enough attractive for the
tourists regardless the preceding factors. So @hikdrong District does not have the
readiness for providing knowledge regarding takiage and supporting the elderly
tourists. The result of study is presented thaicgoproposals of promoting and
management boarder tourism to support the eldedyists should be subsequently
prepared. The public sector operation thereby weslpromoting tourism for
readiness in response to the elderly tourists. ILpe®ple do not strongly play
important role on tourism promotion. Moreover triaagencies do not awareness on
tourism promotion in Chiang Khong District whichngerely used as Chiang Khong
immigration check point to entry to neighboring nbies. Public sector should
provide related infrastructures for launching Clgidthong as the border town and
gate way to Indochina. It will definitely suppothet incoming changes after the
completion of the % Thai-Lao Friendship Bridge. The program will erelthiang
Khong District to be habitable and safety for logabple and tourists. If thé"4 hai-
Lao Friendship Bridge is completed, the public angate sector should focus on the
importance and management for supporting the inegrahanges. New town may be
occurred from business activities that probablyadwes to destroy the culture, nature,
and environment of Chiang Khong District actuallystaining old city at present.
Public sector should arrange for the personnel afeolanguage specialists so as to
train the local people. Therefore, they can welc@ame render services to the foreign

tourists

6.2 Recommendations for Research Outcome Application
Recommendations of the study and survey providedrig researchers for

further study are following included.



Fac. of Grad. Studies, Mahidol Univ. M.Sc.(Technology of Environmental Management) / 85

1. Communities in the study area can apply commentstady target
groups for community tourism development appropriat environment, community,
and readiness preparation for incoming problems.

2. Communities in the study area can employ recamsia®ons and needs
of various occupation groups for community develepin Therefore, tourism
development plan can be conducted in responseab people’s needs and attracts all
tourist groups.

3. Concerned agencies can employ this information falicy
development to promote and manage border tourissupport the elderly tourists
complying with the study area potential.

4. The resulting research can be applied for probselving of others
communities of which their physical area and wayifefcharacteristics are similar to

the study area

6.3 Recommendations for Further Study

The result of study is found that all local comniigs lack of readiness on
knowledge on the elderly tourist services, insigfit readiness of internal
organization management for supporting the elderlyists, and readiness for tourism
promotion after completion of the™4Thai-Lao Friendship Bridge. Because they
consider that the bridge has not yet been compl@ieerefore, they pay less attention
to prepare any policy or plan to support the ingagnichanges. The study for
determination of work plan, project, promotion wittes, human resources
development, and Chiang Khong District's performeange support the elderly and
others tourist prior the completion of th® Zhai-Lao Friendship Bridge should be
wholly conducted in terms of short term and longntglans. For the reason that this
study is limited by time restriction and scopestioé research. Some substantial
contexts deserved particular attention is lackeel ubeyond scope of the research.
Furthermore, substantial information beneficiathis research cannot be found in any

sources. So additional studies which should be wcted are presented below.
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1. An additional study on personnel preparation faimdtions of hotel and
other types of lodging should be performed for ey development according to
international standard appropriate to the eldenlyist.

2. Additional study on guidelines for public retati activities should be
carried out to promote the border tourism in suppgrthe elderly tourists. The study
project should include the guidelines for encourgglocal people to pay more
attention on local tourist attractions and partatgey of them for its sustainable
development.

3. A social context and culture of studied commasitshould be
performed that is base for tourism development a§ s mitigation measure to
prevent changing from tourism development in lacek.

4. The study should be conducted on strategies foreldpmnent
management of tourist town with border town or appiate tourism pattern
supporting the elderly tourists which focus on itheiing and accommodation in
pattern of long stay

5. The need of information on public relation for figme tourists that visit
countries in GMS with the same tour style shouldtoelied and investigated.

6. The potential and public relation frame work ofgidoring countries
that are connecting point of each other in terms paittern, context, and
communication channel should be studied for bemfgrimation to develop public

relation of the study area for the linkage withgidioring countries.
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