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ABSTRACT QN

rior research measuring the efficiency of [fankkranch considers only the financial aspect while
overlooking some other related efficiency perspectives. This study therefore, was conducted
to develop the model for assessing _bank BPanch efficiency through Balanced Scorecard (BSC)
framework and Data Envelopme(t Anatysis (DEA) to evaluate the bank branch efficiency in
multi-aspects: learning and growth, int rozesses, customer, and financial perspectives. To test the
applicability of the proposed model ‘we used data from 13 bank branches in Northern Thailand,
Lampang province. The results coify the efficiency of the bank branches in each perspective,

a

in accordance with the BSC ework. The results suggested that the bank branch with efficiency in

customer perspective also h@

erall efficiency than the large bank branches.

branches had higher mea
Keywords: Bank Brance cy, Model Development, Data Envelopment Analysis (DEA),
Balance &rd (BSC)
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h efficiency in financial perspective. Furthermore, the small bank
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