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Abstract

This research aims 1) study the leadership has effect to company competitive capability of KPN
Academy. 2) study the engagement has effect to company competitive capability of KPN Academy 3) to study
the differences between the parties to comment on the leadership of KPN Academy By sex, age, marital status,
education level and position. 4) Study the relationship between leadership and engagement of KPN Academy.

The study found that 1) Respondents perceived the level of leadership affect the ability of the
organization. Overall the moderate considering the participants agree that their supervisors have the ability to
bring a team. At a high level, followed by the commander can decide correctly. Overall, the high level and have
confidence in the force tea. Is moderate for comparison with the average minimum is currently looking for
another job advancement opportunities at a low level. 2) Respondent's level of commitment to the organization
that affect the organization's ability to compete the overall level.

When considering that the respondents knew the core and target your job is. At a high level, followed
by the respondents understand clearly how to work to accomplish the job. At a high level Respondents with
colleagues as well. At a high level for comparison with the average minimum. The organization has a system of
reward and punishment system is great and staffs are strictly followed is moderate. 3) A factor of individual
respondents by sex, age, marital status, education level up. And the jobs are opinion leadership is no different.
4) Relationship between leadership and employee engagement has of KPN Academy are associated with a

statistically significant level. 05. The high level of correlation with R equal. 768.

Keywords: Leadership, Engagement, KPN Academy
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